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1 Ilensb, uiaHupyemble pe3yabTaThl 00yUEHHS 11O

JTUCITUTIINHE (MOIYJTIO)

Henpto m3ydeHuss AuctuIuiHbl “KoHGIMKTONOrUS M coluanbHas MeIuanus’ SBISCTCS
M3y4YyeHUE TPUYHMH, TUIIOB W JUHAMUKH KOH(MIUKTOB, a TaKXKe ITyTeH, METOJIOB W CPEICTB HX
paspelieHus U yperyJIupoBaHus.

B npomniecce n3yueHus AMCIUIUIMHBI CTYIEHTHI 3HAKOMSTCS C OCHOBHBIMH T€OPETHUYCCKUMU
MOJIOXKEHUSIMH COBPEMEHHOW KOH(JIMKTOJIOTHH, Pa3TUYHBIMH HAYYHBIMH IOJIX0JIaMU BO B3TJISAIAX
Ha Tpupoay KOH(MIWKTA, €ro CTPYKTYpY, AUHAMHKY, MPUYMHBI BO3HUKHOBEHHS, BOMPOCAMHU
TUTIOJIOTUU KOH(IHKTOB.

3agaun ocBOCHUS AUCITUILUTHHBI « KOHMIUKTOIOTHS U COIIMATbHAS MEIHAITUSD SIBIISTFOTCSI:

- (hopmupoBaHUE TEOPETUIESCKON OCHOBBI U IIEJIOCTHOTO TIPECTABICHUS O KOH(IIUKTE;

- U3YYCHHUE CTYJECHTAMH METOJIOJIOTHYECKOTO U TEOPETUUECKOTO Oa3nca KOH(MINKTOIOTHH;
OCHOBHBIX HAIIPaBJICHUH B W3YYCHUH KOH(QIIMKTA KaK CJIOKHOTO COIMAIIbHO-TICHXOJOTHYECKOTO
SIBJICHUS,

- (opmupoBaHUE Yy CTYIEHTOB CHUCTEMbl HAyYHBIX MOHSTUA W HAYYHO YMOPSJAOYEHHBIX
0a30BbIX MPEACTABICHUH 0 KOHPIMKTE KaK CII0c00€ COIMaIbHOTO B3aUMOJICHCTBUS U KaK 0COO0M
COCTOSIHUH JIMYHOCTH;

- mpodeccuoHaNbHOE HU3yYE€HHE METOJO0B KOH(IMKTOJOTHH, OINUPasCh HE TOJBKO Ha
CUCTEMYy MPaKTUYECKUX 3aHATHI, HO M Ha 0a30Byl0 (yHJAaMEHTAIbHYIO MOJATOTOBKY CTYIEHTA,
OpraHUYHO oOorarias MoCIeIHIO;

- ¢hopMUpOBaHUE Y CTYJEHTOB HABBIKOB MPAKTUUYECKOIO MCCIEIOBAHUS, aHAIIM3a, a TAaKKe
npo(UTAKTUKHA U KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTOB.

[InanupyembiMu pe3ysibTaTaMu OOydeHHUs [0 AUCUUILIMHE (MOIYJIO), SBJISIOTCS 3HAHMS,
yMeHHs, HaBbIKU. [lepedyeHb IUIaHMPYEMBIX pPE3YyJbTAaTOB OOY4YEHHS MO AUCLMILIUHE (MOIYIIIO),
COOTHECEHHBIX C IIJTAaHUPYEMBIMU pe3ylbTaTaMH OCBOEHHUS OOpa30BaTEIbHOW MPOTrpaMMBl,
npejcTaBieH B Tabnuie 1.

Tabnuna 1 — Komnerenunu, GpopMupyeMsble B pe3ybTaTe U3yUSHUs! TUCHUIUIUHBI (MOJTYJIs)

— Ko 1 hopmysiposka PesynbTarhl 00y4eHUs 0 JUCUUILIAHE
OIIOII BO, Kon u hopmynuposka HHIUKATOpa Kon
OCTIKEHUS
COKpAIICHHOS FOMTETERIT KIE)MHeTeHL[I/II/I pesynn DOopMyTHPOBKA pe3yNbTaTa
Tara
39.03.03 TIKB-1 : Criocoben TTKB-1.3k : [IpoBoaut PII2 YMeHue | MpUMEHSTH
«Opranusanysi | OpraHU30BBIBATh H POPHITAKTHIECKYTO HUHCTPYMEHTBI
paboTHI ¢ COTIPOBOXKAATH paborty MIPUKJIAHON
MOJIOZIGKBIO» | JEATENbHOCTD OTKJIOHSIOIIETOCS OT KOH(JIUKTOJIOTH B
(B-OP) MOJIOJIEKHBIX HOPM IOBEJEHUS CpENU ¢dbopmupoBaHUT
OpraHu3aIyi, MOJIOZEXKU, YYaCTBYET B MOJIOAEKHBIX
coo0uiecTB 1 peryaupoBaHUU KOJUICKTHBAX
00bEIUHEHUH, B TOM KOH(ITUKTOB B P13 HaBeik | Brapenus mpuémamu
4ucle, MOJIOAEKHOU cpeie CO3/IaHHUS yCIIOBUIA
CHEHATH3UPYIOLIHUXCS 0€3KOH(IMKTHOTO
Ha OpraHu3alH B3aMHOJICHCTBHUS B
A0cyra u oTApIxa MOJIOJAEKHBIX
JIETEH, MOJIPOCTKOB U KOJUICKTHBaX
MOJIOACKHN IIKB-1.4x : Pa1 3HaHWE | OCHOB BO3HHKHOBEHWS,
Koncynerupyer PO UIAKTHKHA U
MOJIOJIBIX TPAXKIAH C pazpeieHus
LIeJIBIO0 COAECUCTBUSA UX KOH()JIMKTOB B
caMopean3aluy, MOJTOJEKHBIX
pa3BUTHS KOJUICKTHBaX
MHHOBAITHOHHOM,
TpeIPUHIMATETBCKOM,
JOOPOBOJIBYECKON
NeATeNbHOCTH B
MOJIOZCKHOU cperie




2 MecTo AucuMIIuHbI (MoayJisi) B cTpykrype OINIOIT

I[I/ICI_[I/IHJII/IHa OTHOCUTCA K 4YacCTu,

dbopMupyeMoOil  y4acTHUKaMH 0Opa30BaTEIIbHBIX
otHomeHuid ydeOHoro muaHa OIIOIl u HampaBneHa Ha (OPMUPOBAHHME YMEHHS pPaclo3HABATh

NPUYMHBI KOH(IMKTOB B COLMANbHOM cdepe, ycraHaBimuBaTh MX ()a3bl M HAXOAWTh MYTH

pa3pelieHus.

3. O0beM QUCHUNIHHBI (MOTYJIsA)

O0beM IUCIUILUINHBI

(MO,Z[y.]'IH) B 3a4CTHBIX CIUHHULIAX C YKa3aHUCM KOJIHUYCCTBA

aKaJIeMMYECKUX 4YacoB, BBIICICHHBIX HAa KOHTaKTHYIO paboTy ¢ oOy4arommmucs (10 BUAAM
Y4eOHBIX 3aHSATHI) M Ha CAMOCTOSITEIBHYIO PadoTy, IpUBE/CH B TabnuIe 2.

Tabnuma 2 — O61as Tpy10eMKOCTb JUCIUTUITHMHBI

Tpyzo- OO6beM KOHTakTHOH paboThl (Uac)
Cemectp | eMKocTh
D (010(6) (o
HasBanue 0601111\:? Yacrs n(m/n( )c AymmTopHas Bueay - CPC ai?rpz\f—l
OIIOIT BO Y VII 3 ®zj)p Y P TOpHast
Hyst ( > B.E) Bceero T
03d0)
JIeK. MpaK. 11a0b. TIA KCP
39.03.03
Opranmsarms 00O BB 5 5 55 18 36 0 1 0 125 €]
paboTEI ¢
MOJIOICHKBIO

4 CTpPyKTYpa M cojiep:KaHue TUCHUIIUHBI (MO1YJI51)

4.1 CTpykTypa AucuumumMHbl (Moayas) aiass OPO

TemaTuueckuit iaH, oTpaXkaroluil coJiepKaHue JUCHUIUIMHEI (IepeYeHb pa3eioB U TeM),
CTPYKTYPUPOBAHHOE IO BHJaM Yy4YeOHBIX 3aHATHI C yKa3aHHEM UX OOBEMOB B COOTBETCTBHH C
yueOHBIM IUTaHOM, IpUBeJIeH B Tabiuie 3.1

Tabmuua 3.1 — Paznensl AucUMIUIMHBL (MOIYJIS), BUJIBI Y4€OHON OESATETBLHOCTH U (OPMBI

TeKy1ero Koutposis s OPO

Kon pe- Ko:1-Bo 4acoB, OTBEACHHOE Ha @
opMa
Ne Ha3zBanue TeMbl 3yJbTaTa P
Jlex [Ipakt JIa6 CPC TEKYIIEro KOHTPOJIS
o0y4eHus

KoHdumkroorus kak

Hayka, KOH(IMKT Kak cobeceioBaHne
1 | HayKa, Konp Pl 4 8 0 30 g

OCHOBHasl KaTeropHs KOHCIIEKT

KOH(ITUKTOJIOT UK

Tunonorus KOH(IUKTOB, CoGecenopanie
2 HKIUHM U JUHAMHUKA PA1, P13 4 8 0 30

dyHKIMM 1 1 A1, P11 Komomexr

KOH(JIMKTOB




BHYTpHIHYHOCTHBIE
KOH(JIMKTBI, PJI1,PJ12, CobecemoBanre
3 4 8 0 30
MEXJIMIHOCTHBIC PI3 Koucnekr
KOH(IIUKTHI
CoruanbHast MeIHAIHs 1
CobecenoBanue
4 | yperynupoBaHue P2, P13 6 12 0 35 KoHomexT
KOH(JIMKTOB
Hroro no Taéauie 18 36 0 125

4.2 Copep:xkaHue pa3iejioB U TeM JUCHUILIHHBI (MoayJist) Anss OPO

Tema 1 Kougpruxmonoeus xax Hayka, KOH@IUKM KAK OCHOBHASL — Kame2opus
KOHGIUKmMono2uu.

Conepxxanne tembl: Mcropusi koHumkTomoruu. OTpakeHre KOH(IUKTA B MCHUXOJIOTHH,
penurun, ucKyccTBe, ¢unocoduu. Ilonstue xondmukra. I[Ipobiema s3BomtonMM KOHMIUKTA.
Kondumkr kak tun tpymHou curyarmu. OObekT M npenaMeT koHbmukTonoruu. llemm u 3amaun
KOH(IIUKTOIOTHH.

@opMBI ¥ METOJBI TPOBEACHHUS 3aHATHH IO TEMe, NPUMEHSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTUU: JIEKITs, TabapaTopHasi.

Buibl caMOCTOSITEIBHOM MIOJTOTOBKHU CTYACHTOB TI0 TeME: paboTa ¢ IePBOMCTOYHUKAMHU.

Tema 2 Tunonoeus KOHGAUKMOS, PYHKYUU U OUHAMUKA KOHDIUKMOB.

Conepxanrie Tembl: OCHOBHbIE BHIBI  KiIaccu(DUKauu  KOH(MIMKTOB. [IpuumHbBI
BO3HMKHOBEHHUS KOHQIMKTOB. Teopuu MeXaHM3MOB BO3HHUKHOBEHHS KOH(DIUKTOB. DyHKIUH
koH(puKkTa. [Tepuoas! u 3Tansl KOHGIMKTA. J[MHAMUKA Pa3IMYHBIX BU0B KOH(IUKTOB.

®opMbl ¥ METOAbI HPOBEJACHUSA 3aHATHH MO TeMe, NPUMEHsSEMbIC O00pa3oBaTEIbHBIC
TEXHOJIOTUH: JICKIIHs, TabapaTopHasi.

Buibl caMocTOsSITEIbHOM MTOATOTOBKH CTY/ICHTOB 110 TeMe: paboTa ¢ EPBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmuule KOHDAUKMbL, MEHCTUYHOCHIHbIE KOHDIUKMbL.

Conepxanne Tembl: OOmas XapakTepUCTUKA  BHYTPUIMYHOCTHBIX  KOH(IMKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOHQUIMKTOB. YCJIOBUS pa3pelleHus BHYTPUIMYHOCTHOTO
KOH(UIMKTa. MeXJIMYHOCTHbIE KOH(MIUKTHI. ['pynmnoBeie KoHGIUKTHL. [loHATHA 1M KiIaccudukanus
MEXJIMYHOCTHBIX KOHQUIMKTOB. MEXIrpynnoBsle KOHMIUKTH. MexXIyHapoaHble KOHQIIUKTHI.
Kondaukte! no Beprukanu. HHoBanmoHHble KOHQIIUKTHI. CeMeilHble KOH(IUKTHI.

@®opMbl U METOJbl MPOBEACHUS 3aHATHH MO Teme, NpUMEHsieMble 00pa30BaTEJIbHbBIE
TexHoaoruu: Jlekums.

Buzbl caMOCTOATENBHOM OATOTOBKYU CTYACHTOB I10 TEME: U3YUYEHHE IEPBOMCTOYHUKOB.

Tema 4 Coyuanvras meouayus u ype2yiuposarue KOHGIUKMOS.

Conepxanue Tembl: [IporHosupoBanve u npoduiaakTuka KoH(IUKTOB. TexHomorus
npenynpexaeHuss KoH(IUkToB. ONTUMalibHBIE YIpPaBICHYECKHE pELIeHHs Kak YCJIOBUE
npenynpexaeHus KoHGaukToB. KoMmeTreHTHasl OlleHKa pe3yibTaToOB JAEATEIbHOCTH KaK YCIOBHE
MpeayNpeKaeHnsT KOHGIUKTOB. DOpMBI W KPUTEPUU 3aBEpPIICHUS KOH(IHMKTOB. YCIOBHS U
(bakTOpbl KOHCTPYKTUBHOTO pa3pelieHust KoHpaukra. Jloruka, crpaTeruu u cnocoObl pa3perieHus
KoHGuuKTa. [leperoBopHBIN mpolecc Mpu MEXIMYHOCTHOM KoHpmukTe. [loHsATHE 0 MenuTanuu.
Pe3ynbraThl yyacTusi MeIuaTopa B pa3peiieHu KOHQIUKTOB. DTanbl MeIUTAIHUH.

@opMbl U METOABl NPOBEJIEHHsS 3aHATUH MO TeMe, NpUMEHseMble 00pa30BaTeNbHBIC
TexHoJIoruu: Jleknus.

Bunbl caMocTosTENIbHOM MOATOTOBKU CTYACHTOB 110 TEME: 3YUYEHHE MTEPBOMCTOYHHKOB.

5 MeToanueckue ykazaHus 1Jis1 00y4alOIMXCSl 110 U3YyYEHUIO  Peau3aliu JUCHMIIIMHBI



(Mmony.Jist)

5.1 Meroaguyeckne PpeKOMEHAAUMH OOYyYAIOIIUMCA 10 H3YYeHMI0 AMCUMIUIMHBI W 10
o0ecrevYeHN 0 CaMOCTOSITeJIbHONH paGoThl

PexoMeHnaanmnu mo u3y4eHu10 JMCHHIJIMHBI

YcnemHoe 0cBOGHHE TUCIHUIUIMHBI MPEANoaraeT akTUBHYIO paboOTy CTYACHTOB Ha BCEX
3aHATHSX  AYJUTOPHOH  (OPMBI:  JIeKYUOHHble U NPAKmuveckue 3ausmusi, BBITOIHEHUE
aTTECTALIMOHHBIN MEPONPUATHIH, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO PadoTy.

B mpomecce wu3ydeHHs AUCHUIUIMHBI CTYJIEHTY HEOOXOIMMO OPHCHTHPOBATHCS Ha
CaMOCTOSITENILHYIO MTPOPabOTKY JIEKIIMOHHOTO MaTepuaia, OJArOTOBKY K npaKkmuyecKum 3aHITUSIM,
BBITIOJTHEHUE MPAKTUIECKUX PabOT, CAMOCTOSTEIILHOE H3yUeHUE HEKOTOPBIX Pa3AeiioB Kypca.

5.1.1 Pexomenaanuu no opranuszamuu CPC

CamocrosiTenbHasi paboTa CTyleHTa fABIsETCS Beaylie (opMoil IesSTENbHOCTH IS
MpUOOpeTeHUsT YMEHUN caMOoOOpa3oBaHMsI W pealu3alMi CBOUX >KM3HEHHBIX IIaHOB. [loj
CaMOCTOSITENIbHOW ~ paboToW  CTyJAeHTa B MporpaMMe MOJpa3yMeBaeTcs BHeayAUTOpHas
caMmocTosiTennbHas paboTa Kak I[UlaHupyeMass yueOHas, YydeOHO-UcclenoBaTenbckas pabora
CTYJICHTOB, BBINIOJIHSIEMAasi BO BHEAYJUTOPHOE BpeMs MO 3aJaHUI0 U TMPU METOIUYECKOM
PYKOBOJICTBE TpeEIo1aBareis, Ho 0e3 ero HermoCcpeACTBEHHOTo yuacTus. JlanHas ¢opma oOyueHus
OCYIIECTBJISICTCS MO0 TaKUM 3aJaHUSAM IPENOJAaBaTelisl, BHIIIOJIHECHUE KOTOPBIX TPeOyeT aKTUBHOMU
MBICITUTEIIBHON JIeATENbHOCTH. B dYacTHOCTH, B pamMKax HACTOSIIEH MporpaMmbl B KauecTBe
CaMOCTOSITENILHOM pabOThI CTYIEHTOB UCIIONB3yeTCs 00s3aTeNnbHas U KOHTpolupyemas. B kauectse
pe3yIBTAaTOB 005A3aTEIILHON CaMOCTOSTEILHON padOTHI BBICTYIIAIOT JOKJIAAbl, COOOIIEHMUS, TPOCKTHI,
pe3yJIbTaThl  UCCIECIOBAaHUN W TEOPETMYECKOTO aHainu3a. Pe3ynbTaThl  KOHTPOIHPYEMOMH
CaMOCTOSITEIILHON paObOThI- OTBETH HA KOHTPOJIBHBIC BOTIPOCHI.

5.1.2 KoHTpoJibHBbIe BOMPOCHI IS CAMOCTOSITEJIbHOH OLEHKH KauyecTBa OCBOEHHS
yueOHOH TUCHHUILIMHBI

JIar0T CTyI€HTY BO3MOKHOCTh ONEPATUBHOM OLIEHKH CBOEH IMOATrOTOBJICHHOCTH MO JAaHHOMN
TeME€ W OMpEeJeJICHUs] TOTOBHOCTH K H3YyYCHHMIO Clleayrolieil Tembl. KOHTpOJbHBIE BOMPOCHI
HarpaBJieHbl Ha TO, YTOOBI CTYJEHT CMOT YCBOUTH MOHATUMHBIA ammapar y4eOHOW JUCIUTIIIMHBI,
CMOT BOCIPOU3BECTU (DAKTUUYECKUN MaTepHas, PACKPHITh MPUUUHHO-CIIEACTBEHHBIE, BPEMEHHBIC
CBSI3M, a TaKXe MOT BBIACIATH I1aBHOE, CPAaBHUBATh, JOKA3bIBaTh, KOHKPETU3UPOBATh, 0000IIATH U
CUCTEMAaTU3UPOBATh 3HAHUSA:

1. B uem 3aximtouaercs npo0ieMa ucciae10BaHus KOH(IUKTa B ICUXOJIOTHH U COLIMOJIOTUU?
JaiiTe onpeaeneHne KOH(IUKTY, ONUIIUTE OCHOBHBIE MTOIXOBI K HCCIIE0BaHUIO0. B yem
3aKJIF0YAETCs CYUTHOCTh MOHMMAHUS KOH(MIMKTA KaK CUTYalluK COLIMATIbHO-
MICUXOJOTMYECKOr0 HAPsKEHUs, U KaK 0COO0r0 COCTOSTHUE TIMYHOCTH?

2. B uem 3akmouaercs npobiaema rcciae10BaHns KOH(IUKTa B OTEUECTBEHHOM MCUXOJIOTUU?
Kax nonumaertcs npupoja KOHQIUKTHBIX siBIeHUH B padotax B. H. Mscumesa, B. C.
Mepmnuna, H. [1. JleButoBa, ®. E. Bacumioka, E. A. Knnumosa, B. B. Cronuna?

3. B 4eM cymHOCTb CHCTEMHOI0 MOAX0/1a B Mcce10BaHUU KOH(IHKTa? ONUIINTE YPOBHU

aHanu3a KoH(UKTa (CoruanbHO-PUI0CO(CKUH, COIMOIOTUIECKUN, COITHATHHO-

TCUXOJOTUYECKUM, TUUYHOCTHBIN).

Kak ycTaHOBUTH Tl KOH(PJIMKTA B KOHKPETHON CUTyalluu?

5. B ueM 3akimrouaroTcsi OCHOBHBIE MTOIXOIbI K TOHUMAHHUIO BHYTPHIIMYHOCTHOTO KOH(IUKTA?
KakoBbI BU/IbI BHYTPUIMYHOCTHOTO KOH(pIIMKTA?

6. KakoBa poib koHHKTa B GOPMUPOBAHHH CaMOOIIEHKH IMYHOCTH? [laiiTe onpeneneHue
MOHSTHUSIM «JIMYHOCTHBIN pecypc» U «pa3BUBAIOIINM MOTEHIIMAT KOHQIUKTA.

7. Kak cooTHecTH CyOBbEKTHBHbIE U OObEKTUBHBIE (PAKTOPHI BOSHUKHOBEHHUSI KOH(IUKTOB?

8. PackpoiiTe QyHKIIMOHAIEHO-OPTaHU3aIIUOHHBIE TIPUYUHBI KOHPIUKTOB. ONHUIINTE
pa3baiaHCHPOBAHHOCTH pabodero MecTa Kak (PyHKINOHATbHO-OPraHU3allMOHHYIO IPUYNHY
KoHGuKkTa. OG0CHYMTE 3KCTIEPTU3Y «paboUuero MecTa» Kak OCHOBY OPraHU3aI[IOHHO-
TEXHOJIOTUYECKOT0 aHAJIN3a KOH(IIUKTA.

>



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.
26.

PackpoiiTe connanbHO-TICUXO0JIOTUYECKHE U IMYHOCTHBIE TPUYHHBI KOH(MIUKTOB. [aiite
oIpeJiesIeHUe MOHATHIO «TIOTEHIIMATbHO KOHIMKTYommas peansHocThy (E. A. Kiiumos).
OnummTe MOHATHHHYIO CXEMY COITMaIbHO-TICUXOJIOTHYecKOTo aHam3a koHpaukra (JI. A.
IlerpoBckast). Beinenute OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKHU KOH(IINKTA.
OnummTe NCUX0JI0rHYECKHE COCTABIISIONINE KOH(IUKTA: MOTUBSI, 11enu. [IpuBeaure npumep
nesed B KOH(IMKTE: (hakTH4eCKue, IeKIapaTUBHbIe, «IlIaBaomue» neau. OnumunTe
OCHOBHBIE JTallbl AaHAINU3a U KOPPEKLIMH 1ieJIei B KOH(IIUKTE.
OnummTe NCUXOJIOTHYECKUE COCTABISAIONINE KOH(PIUKTA: BOCHPUATHE KOH(PIUKTHOM
curyauuu. [IpuBenure kinaccupukanuo KOHQIMKTHBIX CUTYyallui B 3aBUCUMOCTH OT CTEIIEHH
COOTBETCTBUS 00pa3a KOHMIMKTHON CUTYyalluu peabHOCTH.
Onummre TMHAMHUKY KOH(IMKTA KaK CI0KHOTO COLMANIbHOTO siBieHus. [Ipoananusupyiite
JMHAMUYECKHE XapaKTePUCTUKU KOH(IUKTa. ONUIINTE OCHOBHBIC 3TAIbl PA3BUTHUS
KOH(UINKTa: BOSHUKHOBEHHE OOBEKTUBHON KOH(MDIMKTHON cUTyaluu (CTaaus
MOTEHIMAJILHOI'O KOH(IIMKTA), OCO3HAHNE 0OBbEKTUBHONW KOH(JIUKTHON CUTYyallUH,
KOH(UIMKTHOE B3auMoJieiicTBHE, pa3pelieHne KoHpaukTa. [laiite onpeneneHe NOHATUIO
3aTSHKHON KOH(JIHMKT.
B uem cymuocTh npo0eMbl ONpeesIeHNs U TUIIOJIOT MU MEKIMYHOCTHBIX KOH(DIUKTOB?
OnuimTe OCHOBHBIE THITI MEXIMUYHOCTHBIX KOHGIIUKTOB. OXapakTepu3yire KOH(IUKT KakK
¢bopMy MeIMUHOCTHOTO B3aumojeiictus (A. B. IlerpoBckuit).
Onummre MEXTPYNIOBO U BHYTPUTPYIIIIOBOW YPOBHU KOH(DIIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIIOBBIX OTHOLIEHUH. /{aliTe onpenesnenye u NpoBeIUTE aHAIU3
CJICAYIOUIMX MPUYMH KOH(MIMKTOB: IPYIIOBbIE HOPMBI U IPYIIIOBbIE CTEPEOTHUIIBI,
IPOCTPAHCTBO JIMYHOCTH U CIIOCOOBI €r0 3aIlUTHI.
B 4eM cyIHOCTb HCII0JIB30BaHMS METOa COLIMOMETPUH (COLIMOMETPUUYECKHM CTaTyC U
9KCIIaHCUBHOCTD, JIUJIEPCTBO, MAPTrUHAJIIBHOCTD, IPYIIIUPOBKH, ACCUMETPUYHOCTD
MEXJIMYHOCTHBIX MPEINOYTEHUI) B UCCIIeJ0BAaHUH KOH(IIUKTOB?
B yeM cymHocTh mpo01eMbl UCCIe0BaHUsI TMYHOCTH B KOH(GIUKTHON cutyanuu? Packpoiite
BHYPWJIMYHOCTHBIN ypOBEHb KOH(IIMKTA: COCTOSHUS, TUYHOCTHBIE IMCIIO3ULIUU U IEHHOCTH,
CaMOCO3HaHUE U CAMOOTHOLICHUE.
JaiiTe onpenenenne KOH(QIMKTOYCTOWYMBOCTH U KOH(IMKTOT€HHON KOMIIETEHTHOCTH
JIMYHOCTH.
B yem cymHoCTh poGieMbl Hcciae10BaHus MOBEACHUS TMYHOCTH B KOHpukTe? [laiite
olpeziesieHUe U MPUBEANTE KIACCU(PUKALIMIO CTUIIEH pa3pelieHusl KoHQuUKTa. B uem
CYIIHOCTb KOH(INKTA MPUHATHS PELIEHUN?
O060cHyiTe METOI0JIOTUYECKUE U METOIUYECKHE TIPOOJIEMbI COBPEMEHHOMN
KOH(pauKTON0rnU. ONUIINTE OCHOBHBIE METOJOJIOTUYECKUE TPUHIIMITBI UCCIIEI0BAHUS
KOH(IIMKTOB.
Packpoiite yHUBepcalbHYIO TOHATUHHYIO CXeMY OoNMcaHus KOHQuUKTa. OXapakTepusynre
OCHOBHBIE€ METO/bI NCCIIEAOBAHUS.
OxapakTepu3yiTe METO/Ibl U METOJIMKU MCCIIEIOBAHNS BHY TPUIMYHOCTHON KOH(IMKTHOCTH
IUYHOCTH. PackpoiiTe enu u 3aa4v ICUXO0JIOTHYECKOTO KOHCYJIbTUPOBAHMSL.
Onuuure BO3MOXHOCTH (TIEPCIIEKTHUBHI U OTPAaHUUYEHHSI) TECTOB B U3YYEHUU KOH(IUKTHOCTH
JIMYHOCTH.
Onummre BO3MOKHOCTH IICHXOCEMAaHTUUYECKUX METOJIOB B U3yUeHUU KOH(PIUKTOB. B yem
CyTh M BO3MOXXHOCTH MeTo/a ceManTrdeckoro nuddepenimana (B. @. [Terpenko). B yem
CYTh U BO3MOXHOCTH PENepTyapHbIX JUYHOCTHBIX MeToauK (D. dpancenna, /l. bannuctep).
OxapakTepu3yiTe METOIbl U3YUEHUS KOH(IMKTHBIX OTHOIIEHUH B COI[MANIbHBIX TPYIINax.
B 4yeMm cyniHocTh MpOrHo3upoBaHus U NPOPHUIAKTHKU KOH(IUKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPraHU3alMOHHO-YIPABICHYECKHE U COLIUAbHO-TICUXOJIOTHUECKUE YCIOBUS
NpeaypeXaeHus: U MPOPUIAKTUKA KOH(PIUKTOB.

5.1.3 Meroauyeckue pPeKOMEHJAANMH K HANMCAHUI0 TMPAKTHYECKOH PadoThl 1A

cryaenToB 3P0

- BbIOpaTh BapuaHT NMPAKTUYECKONW pabOTHI;



Bapuant mnpakTuyeckoil paOOThl CTYAEHTHI BBHIOMPAIOT B COOTBETCTBUU C MOCJIETHEH
udpoil HoMepa 3a4éTHONW KHIKKM. Ecnm HOMep 3aué€Tku okaHuMBaeTcs Ha 1, BbI BeIOMpaete |
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAKOMUTBCS CO CIIMCKOM PEKOMEHI0BAaHHOM JINTEPATYPHI;

- 03HAKOMUTHCS C JOTIOJIHUTEIbHBIMU HCTOYHUKAMHU, PACKPBIBAIOIIMMU JIaHHBIN BOIIPOC;

- 0003Ha4YMTh 11€JIb, IJIaBbl, COAEpKaHUe PaboThl (2 yacTu — 1. OTBET Ha MEpPBBIH U BTOPOH
BOIIPOCHI; 2. aHAJIU3 Kekca);

- B COOTBETCTBUU ¢ TpeOoBaHusiMuU 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- c/laTh N1€4aTHYI0 padoTy 3a 3 HeAEIM JJO Hayala CECCUU B JIEKaHaT;

- IOATOTOBUTHCS K 3aLIUTE MPAKTHUECKONW pabOThl (OBITh TOTOBBIM OTBETHTH HA BOIIPOCHI B
BapuaHTe 0e3 OMOpHI Ha TEKCT);

- IpaKkTU4eckas pabora JokHa ObITh 00bEMOM 6-10 cTpanul, 0e3 yuéra TUTYJIBHOIO JIMLA,
BBEJICHUS, COACPIKAaHUs, CIIUCKA JINTEPaTyphl.

- TEKCT pabOThI AOJDKEH OBITh OPUTHHATIBLHBIM (HE MeHee 65% B cucTemMe aHTUIUIaruaTa).

Bapuanr 1

1. B uem 3aximouaercs npo0ieMa ucciae10BaHusl KOH(IUKTA B ICKXOJIOTHH U COIIMOJIOTHH?
Jaiite onpeneneHne KOHQPIUKTY, OMUILINTE OCHOBHBIE MOJAXOAbI K HCCIIEI0BaHuI0. B ueM
3aKJIF0YAETCs CYyLUIHOCTh NOHMMAHUS KOH(IMKTA KaK CUTYalluK COLIMATIbHO-
MICUXOJOTMYECKOr0 HAPSHKEHUS, M KaK 0COO0T0 COCTOSTHUE TMYHOCTH?

2. OnuimTe NCUXOJIOTHYeCKHUe COCTaBIISIoNINe KOH(GINKTA: MOTHUBBL, 11enu. [IpuBeaure npumep
1enei B koHpaukTe: (akTUYeCcKue, IeKIapaTUBHbIE, «IUIaBAOIIKe) eau. OnuimTe
OCHOBHBIE JTalbl aHAJIN3a U KOPPEKIIUHU 1eNel B KOH(DIUKTE.

3. 3.1 Beibepute ouH U3 MOJX0A0B K aHAIN3y KOH(IUKTA: a) AHATN3 TPOTUBOPEUHIA Ha
OCHOBE XapakTepucTuk KoHGukTHOU cutyaruu (o H. B. ['pumnoit); 6) CTpyKTypHBIii
ananu3 koHpnukra (mo A. C. Kapmuny); B) Cxema ananuza kondiukra (mo C. M.
EmenbsiHOBY); T) Anroput™ aHanu3a u Gopmyisl koHduukTa (1o B. I1. LleitHoBY); 1)
Hcnonp3oBanue TpaH3akTHOro aHanusa J. bepHa npu paccMOTpeHUH KOH(IMKTHOTO
B3aUMOJECICTBUA.

3 . 2 Ilpoananu3upyiite HIKE MPUBEACHHYIO CUTYallMI0 C TOYKH 3PEHHUS BBIOPAHHOTO
Mo/AX0/1a.

Bo Bpems pa0oTbl B OpraHu3alliy y MOJOJOW COTPYIHUIbI ENeHBl CIOXUINCH XOpOIIne
oTHoIEeHus ¢ KoJuiekTuBoM. llltar opranmzanuu — 10 venoBek. Jlupekrop — xeHuuHa 59 Jer,
OUYEHb HEPBO3HAS M MOCTOSHHO YCTPAUBAIOIIAsl CKAHAJbI.

Uepes nmonroga pabotel EneHa pemraer moNTH yYHTHCS, CIAET BCE HK3aMEHBI, HO y HeEe
BO3HUKAIOT MpoOieMbl ¢ oruiatoil oOydyenus. Torma oHa y3HaeT, YTO OJHA W3 COTPYJHUIL
Mompocuyia 'y AUPEKTopa JEHbIW B JOIT Ha OTIYCK W TOJydYWiIa UX HE3aMEUIMTEIbHO C
JIOTOBOPEHHOCTHIO BBIIUIAYMBATH MX W3 CBOEH 3apruiatel. EjleHa Toke pemaeT monpocuTh ACHET B
J0JIT. J{upekTop nolia HaBCTpeuy COTPYIHUIIE MPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT yuyuThCs, OHa BCE PaBHO MPHUXOAMUT Ha paboTy B CBOOOTHOE BpeMsl.
Uepes HEKOTOPBIN CPOK AUPEKTOP 3BOHUT COTPYAHUIIE M OTUUTHIBAET €€ 3a TO, YTO Ta HE MPOBOIAUT
NOJKHOE Bpemsi Ha pabote. EneHa ompaBapiBaeTcs, 4YTO HaxXoAWTCA B y4eOHOM OTIIyCKe, a
JTUPEKTOP TOBOPUT, YTO HUYETO MpPO OTIYCK HE 3HAeT M He coOHpaeTcs cienoBaTh 1pyroBOMy
kozekcy P®. PazroBop npoucXoauT Ha MOBBIILIEHHBIX TOHAX.

[To oxonuanum otmnycka Enena He momyuyaeT 3apaboTHyr0 Iuiaty (OHa HIET B CYET
MOTalIeHHsl A0Jra). 3aTeM TUPEKTOp MOHMKAeT el 3apIulaTy Ha OCHOBAHUHU «IUIOXOTO IMOBEICHUS
corpyanunpl. Yepe3 Heckoibko nHed EneHa mopaer 3asBiieHHE Ha YBOJIBHEHHE, JUPEKTOP
0€e3yCHelnHO MbITAeTCs €€ OCTAHOBHTb.

Bapuanr 2

1. B yem 3axmoudaercs mpobiema uccie10BaHus KOH(IINKTA B OT€UECTBEHHOM MCUXO0JIOTHH?
Kax nonumaetcs npupoja KOHQIUKTHBIX sBJIeHUH B pabotax B. H. Mscumesa, B. C.
Mepmuna, H. [1. JleButoBa, ®. E. Bacumioka, E. A. Knumosa, B. B. Cronuna?



2. OnuImTe MCUXOJOTHIECKUE COCTABIISIONINE KOH(PINKTA: BOCTIPUATHE KOH(DIUKTHOM
cutyanuu. [IpuBeaure knaccuukanuio KOHPIUKTHBIX CUTYalUid B 3aBUCUMOCTHU OT CTETICHU
COOTBETCTBUS 00pa3a KOH(MIMKTHON CUTYalluu peabHOCTH.

3. 3.1 BeibepuTe 01H U3 MOAXO0B K aHAIN3Y KOH(IIUKTA!

a) AHaJIM3 MPOTUBOPEYM HA OCHOBE XapaKTEpUCTHUK KOHGIMKTHOM cutTyanmu (o H. B.
I'pumnnoit); 6) Crpykrypubeiii aHanmu3 koHpaukta (mo A. C. Kapmuny); B) Cxema aHaim3a
koH¢ummkTa (mo C. M. EmenbsiHOBY); T) Anroput™m aHanu3a u (popmyisbl koHpuukTa (mo B. II.
HlefinoBy); 1) Mcnonp3oBanue TpaH3akTHOrO aHanu3a J. bepHa npu paccMoTpeHnn KOHGIMKTHOTO
B3aUMOJECHCTBUA.

3.2 Ilpoananu3upyiiTe HHUXKE NPUBEACHHYIO CUTYAIlMI0 C TOYKH 3PEHHUS BBIOPAHHOTO
MOJXO0/a.

HoBoucneuennsiit mononoit pykoBomutens II. mpurmacun k cebe Ha JOKHOCTD
HUKECTOSIIIETO PYKOBOJUTENS clienuanucrta B., KOTOporo 3Hanm B TeueHUE YEThIpeX JeT IO
MpeKHEH COBMECTHOM paboTe Ha MHKEHEPHBIX JOJDKHOCTAX M O KOTOPOM Y HEro CIOKHIIOCH
MHEHHUE KaK 0 XOPOIIeM CIEIHAINCTE U T0OPOCOBECTHOM PaOOTHHKE.

OnmHako WX HOBasi COBMECTHAs JESATENBHOCTh JOBOJILHO OBICTPO TpHBENAa K B3aMMHOU
HETPUSA3HHU, CKPBIBATh KOTOPYIO CTAHOBHIIOCH BCE TpyAHee. HakoHel, nmpu ouepeHOM H3MEHEHUH
ypoBHs 3apaboTHoi miatel 1. ycranaBiauBaer B. okiaa 6os1ee HU3KUM, YEM €ro KoJijieraMm, paBHbIM
10 JIOJDKHOCTH. [Ipy 5TOM HUYEeM HE MOTHBHPYET CBOE pemieHrne. B. 00paTHIICS K BBIIIECTOSIEMY
PYKOBOJCTBY ¢ ano0oii, 06BuHss I1. B caMoympaBcTBE 1 HEOOBEKTUBHOCTH.

Bapuanr 3

1. B 4em cymHOCTb CUCTEMHOIO IIOJIX0/1a B MCCIIE0BaHUH KOH(DIMKTa? ONUIINTE YPOBHU
aHaym3a KoH(pIuKTa (COUaANTbHO-QUIOCOPCKUHN, COITUOIOTHICCKUH, COITUATEHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN).

2. OnumuTe AMHAMUKY KOH(IMKTA KaK CI0KHOTO COLMAIIBHOTO siBineHus. [Ipoananusupyiite
JTMHAMUYECKHE XapaKTePUCTUKN KOH(IUKTA. OMUIINATE OCHOBHBIE ATAITBI PAa3BUTHS
KOH(JINKTA: BOSHUKHOBEHHE O0BEKTHBHON KOH(MIMKTHOMN CUTYyaIluH (CTaIus
MOTEHIIMAJIbHOTO KOH(DIIMKTA), 0CO3HAHNE OOBEKTUBHON KOH(IJIMKTHOMN CUTYyallHH,
KOH(UIMKTHOE B3auMoJieiicTBHE, pa3penienne KoHdaukra. [laiite onpeaeneHre NOHATHIO
3aTSKHON KOH(DIIMKT.

3. 3.1 Bribepute oJ1uH U3 MOJIXOAOB K aHATU3Y KOH(IMKTA:

a) AHanu3 NPOTUBOPEYMH HA OCHOBE XApPaKTEPUCTUK KOHQIMKTHOW cutyauuu (mo H. B.
I'pumnnoit); 6) CrpykTypHblii aHanu3 koHpmukTta (mo A. C. Kapmuny); B) Cxema aHanuza
koHGuukTa (mo C. M. EmenbsHOBY); T) AnroputM aHanuza u (popmyinsl koHpukra (mo B. II
HleitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOro aHanu3a 3. bepHa mpu paccMOTpeHHH KOH(DIUKTHOTO
B3aMMOJICHCTBHUSL.

3.2 IlpoaHanu3upyiTe HM)KE€ NPUBEAEHHYIO CUTYallMI0 C TOYKM 3pEHUS BHIOPAaHHOIO
NOJXO0/a.

Cepreif u CperiaHa yxe paboTaly Kakoe-TO BpeMsl B OJHOI OpraHu3aiii, HO B Pa3HBIX
oraenax. KoHQIUKTOB MeXay HUMH He ObLJIO, HO BO3HMKAJIM CHUTYyallud, KOTJa OHU HauyuHaIU
MOJIIIYYMBATh JPYT HAaJ JAPYIOM, YTO B KOHIIE KOHIIOB 3aKaHUYMBAJIOCh HEJOBOJIBCTBOM KaXKJOTO,
TaK Kak IMOCJIeIHEe CIOBO KaX bl XOTEN OCTaBUTh 3a coO0U. TakuM 00pa3oM HIyTKU MepepacTaiu
B mpenupanus. Tak Koieru u paboTaiu, U, XOTd UX JesATeIbHOCTh HE MepeceKanach Mo Npu4YrHe
paloThI B pa3HBIX OT/IENIaX, OHU BCE PAaBHO HAXOJMJIA IOBOJ MMOOCTPHUTD.

Wrak, cHavana ObuIM LIyTKH, moToM Cepreil Hauan BbipaxaTb CBeTiaHe HEIOBOJIBCTBO 10
MOBOAY TOrO, YTO OHA OTBJEKAeT MMOJYMHEHHBIX B ero otaene. JleBymika aeHCTBUTEIBHO
CIPYXHJIACh C COTPYAHULIAMH U3 €ro OT/eja W NPUXOAMiIa K HUM MobonTaTh, HO Tak kKak Cepreit
HE SIBJISUICA €€ HEeMOCPEICTBEHHBIM HaYaJIbHUKOM, TO €ro PaclopsbKeHUsT HUKAaK He PEeryJnpoBain
ee moseneHue. Cepreil oOpaTuics K T€HEPAIbHOMY JIHUPEKTOPY C MPOChOOM MOroBOpPUTH CO
CaetnaHoii 00 3ToM. /lupeKkTop MoroBopui ¢ Heil MATKo, MOMPOCUB Tak OoJibllle HE JeNaTh, HO CO
BpEMEHEM BCE BO3BPATHIIOCh Ha Kpyru cBod. Torna Cepreii CHOBa IpOCHII AUPEKTOpa MOBIMUATH Ha
COTPYJHHULLY, U T. 1.



Kabunersl nBYX OTAENOB Haxoauiuch psjgoMm. Cepreit mo paboyemy Bo- MPOCY 3amien B
KabuHeT, Tae pabotana Ceernana. Korma oH 4ro-To 00CyXJall ¢ KOJUIETaMH, OHA MOMPOCUIIA €ro
TOBOPUTH THUIIIE, TaK KaK OH Meman eil padortars. Cepreil, B CBOIO o4epesib, HAIIOMHUII € 0 TOM,
KaK OHa IPUXOAUT MOOOJITaTh C MPHUATEIBHULAMH U YTO €€ He 3a00TUT, MEIIAeT JU OHAa KOMY-
HUOyAb. Pasropenach ccopa ¢ KpUKaMu M B3aMMHbIMH 0OBHHeHMsAMHM. [locie 3Toro ciyuyas ux
OTHOLIEHMs cTanu eule HanpsbkéHHee. Kak Tonbko y CBernanbl Ha paboTe ciyyajlach Heyjada,
Cepreii He ynyckaa BO3MOYKHOCTH I103J10paICTBOBATh IO 3TOMYy noBoay. Haxonsace B okpyxeHUH
Kosuter U 3aBung CBeTiiaHy, OH JAEKJIapUpoOBal: «A BOT U Hamla HeynayHuna!». Eciu oHa orBeuana
KOJIKOCTbI0, roBopuil: «llouemy Thl Takas arpeccuBHasn?!».

Bapuanr 4

1. Kak ycTaHOBUTH THIT KOH(DIMKTA B KOHKPETHON cuTyanuu? OMUIINTE alrOpUTM AEHCTBUH.

2. B uem cyuiHocTs Ipo0sieMbl ONPEIEICHUs U TUIIOIOTUU MEKIUYHOCTHBIX KOH(PIUKTOB?
Onumure OCHOBHBIE TUITHI MEXIMYHOCTHBIX KOHGIUKTOB. OXapakTepu3yite KOHPIHUKT KaK
hopmy MeTUYHOCTHOTO B3auMozaeicTBus (A. B. [leTpoBckuii).

3. 3.1 BoibepuTe 01H U3 MOAXOA0B K aHAIN3Y KOH(IIMKTA!

a) AHanu3 MPOTUBOpPEYMH HA OCHOBE XAPAKTEPUCTHK KOHGIMKTHOW cutyanuu (mo H. B.
I'pummnHoit); 6) CrpykrtypHbiii aHanmu3 koHpiukTta (mo A. C. Kapmuny); B) Cxema aHammza
koH(pmukTa (mo C. M. EMenssHOBY); T) AnroputMm aHanmm3a u Gopmyinsl koHpaukra (mo B. IT.
lefinoBy); 1) Mcnonp3oBanue TpaH3akTHOrO aHanu3a J. bepHa npu paccMoTpeHnn KOHGIMKTHOTO
B3aUMOJICHCTBHSIL.

3 . 2 Ilpoananmu3upyiiTe HUXKE NPUBEAEHHYIO CHUTYAIlMI0 C TOYKH 3PEHHUS BBIOPAHHOTO
MOJIX0/1a.

B opranuzauuu, kyga MBan noctynui Ha paboTy, HOBbIE COTPYIHUKH-CTaXKEPhl POXOAUIIN
UCIBITATEIbHBIA CPOK, TIOCIE KOTOPOIO WX TMEpPEeBOJMUIM Ha OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOIIMMH YCIOBHUSIMH OIUIATHI TPY/Ia.

[locne mnpuHsATHS Ha pabOTy MO HCTEYEHWM MHCIBITAaTEIbHOrO cpoka HMBan oxupan
COOTBETCTBYIOILIEIO IepeBoAa M H3MeHeHus 3apriatel. Ho, oTpaboraB derbipe Mecsna, OH
MIPOJOJIKAJI CBOIO JIEATENBHOCTh B KaueCTBE CTaXKepa, a PyKOBOAWTENb, HE OOBSCHSAS MPUYMH,
YXOJMJI OT pa3roBopa, AaBas obOmue obemanus. [Ipy HauucieHUW 3apmiiaThl 3a HATHIH Mecs
paboTel MIBaH y3HaeT, 4TO HUYEro HE U3MEHWIOCHh U 00ellaHNs HayaJlbHUKa HEe UCIIONHEHBI. JKenas
paspelinTh JaHHyI0 MpoOsieMy, OH J00OWJICS BCTpeYM M pa3roBopa ¢ pykoBoautenem. llepen
MBaHoM B 3TUX ©eperoBopax CTOsUIM JIB€ LEIU: IepBas — JOOUTbCA OT PYKOBOIMUTENS
OJTHO3HAYHOT'0 00€lIaHus MepeBojia Ha OCHOBHYIO JIOJDKHOCTb CO CIIEAYIOIIEro Mecsla; BTopas —
MOJYYUTh SCHYIO HH(POPMALIUIO O JaTbHEHIINX NepCeKTUBAaX paboThI.

B nauane mneperoBopoB lIBaH BbICKa3aq CBOM MPETEH3UH OTHOCUTEIBHO TOrO, 4YTO
OpraHu3alMsl HE BHIMOIHAET 0053aTeNIbCTB — OXUJAa] OJAHOTO, a Ha JIeJIe OKa3bIBaeTCsl MO-APyroMy
(c ycnoBUsIMH, CTATYCOM U 3apILIaTOMN).

BoicnymaB coTpynHHKa, pyKOBOAMUTENIb CTal OOBSACHATH, YTO W3MEHWIOCH IITAaTHOE
pacnucanue u nepeecty MBaHa Ha HOBYIO IOJKHOCTH OBbLIIO HEBO3MOXKHO. BTOpoii ero aprymeHT
COCTOSUI B TOM, 4TO, 10 €0 MHEHHIO, €11I€ HET JOCTaTOUYHBIX OCHOBAHUH JIJIsl TAKOTO MEPEBOIA —
WBaH, Kak MOJOJOM CHEUAINCT, HE MOXET IPETEHJ0BaTb HAa TaKyl XK€ 3apIulaTy, Kak U
COTPYAHUKHU oTaena ¢ 60apmMM cTaxkeM paboThl. PykoBoauTens moasIToxmI: «Hepes mecsl y Bac
OyJeT TOJYroJIOBOM CTaX, K TOMY BpEeMEHH OyIeT OKOHYATEIhbHO O(OPMIICHO IITATHOE
pacnucaHue, B CBSA3H C YEM IMOSBATCS BOZMOXKHOCTh M OCHOBAHHE IS [IEPEBOJIAY.

[lo MHEHHIO COTpyAHHMKA, HAYaJbHUK TOBOPWJI HEMHOIO  MPEHEOpPEkKHUTENbHO,
qyBCTBOBAJIOCh, YTO OH B OYEPEJHOM pa3 JaeT JoxkHble Haaexabl. Ha Bce aTu oObsicHenus ViBan
BBICKA3aJl MHEHHWE, 4YTO CUTyallus TyIHMKOBas U €ro 3To He ycrpauBaeT: «Hecmorps Ha TO 4TO
paboTa MHE HpaBUTCS U OHA MO MPOGMII0 MOEH CHEeNHATbHOCTH, MHE MPUAETCS yBOJUTHCS, Ha
TaKMX YCJIOBHSIX 5 paboTarh He Oyny». Ilocine Takoro KareropuyHoro 3asBIEHUS PyKOBOJIWUTENb
HEMHOT0 TOHM3WJI CBOW TOH, TMONPOCWJ HE JAeNaTh «pPEe3KHUX» JBWKEHUH W HE NPUHHUMATh
CKOPONIAJINTEIbHBIX PEIICHUN.

VBaH He moBepui €ro OOCMAHUSM M TONPOCHI TOYHEE OMPEAETIHTh, KOIJa BCE CTAaHET



MOHATHO, COTJIACHBIINCH €Ille HEKOTOpoe Bpems mnopaborarh. JlOrOBOPWINCH, YTO B TEUYCHHE
HEJIeIHN 3TOT BONpPOC OynIeT pelleH U PyKOBOJIUTENb €ro BbeI3oBeT. llocie onHOM Henenu mporuia
apyrasi, u ViBaHy mpHIIUIOCh MOJIATh 3asiBICHUE 00 yX0/ie: OH MOCUYHTAN, YTO B JaJIbHEHIIIEM HUUETO
XOPOILETo 371ECh 0’KUAATh HEIIb34.

Bapuanr 5

1. B geM 3akit04ar0TCsA OCHOBHBIE IMOAXO0/IbI K TOHUMAaHHUIO0 BHYTPUIMYHOCTHOTO KOH(IUKTA?
OnumuTe Kak MUHUMYM 3 11o1X01a. KakoBbI BUbI BHYTPHIIMYHOCTHOTO KOH(HKTA? JlakiTe
KPaTKYI0 XapaKTePUCTUKY KaKIOMY BULY.

1. OnuiuTe MEXTPYNIOBON U BHYTPUTPYIIIIOBOM YPOBHU KOH(IMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHUH. /{aliTe onpeenenye u IpoBeIUTE aHAIU3
CIICTYFOIIUX MPUINH KOH(MDIUKTOB: TPYIIIOBEIC HOPMBI H TPYIIIOBBIE CTEPEOTHITHI,
MPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €T0 3aIHTHI.

1. 3.1 BeiGepute 01MH U3 MOIXO0I0B K aHATM3Y KOH(IIMKTA:

a) AHanu3 MPOTHBOPEYUN HA OCHOBE XapaKTEPUCTHK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpyktypHslii aHanu3 koHpaukTa (mo A. C. Kapmuny); B) Cxema aHamm3za
koH(pmukTa (mo C. M. EmenbsiHOBY); T) AnroputMm aHanuza u Gopmyinsl koHpnukra (mo B. IL
efinoBy); 1) Mcnonp3oBanue TpaH3akTHOTrO aHau3a D. bepHa npu paccMoTpeHnn KOHGIMKTHOTO
B3aUMOJECHCTBUA.

3 . 2 Ilpoanaym3upyiite HIKE NMPUBSACHHYIO CHUTYaIlMI0 C TOYKH 3PCHHS BBIOPAHHOTO
MOJIX0/1a.

lanuna Obuta mpuHATa Ha pabOTy B pekinamMHOe areHTCTBO «NN». DTo Obuta MajeHbKas
OpraHu3alysi, HACYMTHIBAIOIIAS YEThIPEX PAOOTHUKOB (BKIIIOYAs IUPEKTOPA).

Kpatkass xapakrepucTuka COTPYJIHUKOB: nupekTop Banepus — OusHec- nenu, oxoso 40
JIET, HO BBIMJISIAUT OYEHBb XOPOIIO, 3aMYyKeM, €CThb PeOeHOK, MaTepuaIbHOE MOJOKEHUE BBHICOKOE
(ckopee Bcero, obecrieunBaeT Banepuio Myk, Tak Kak MMEHHO OH KYIHJI CBOEH EHE areHTCTBO).
3amecturens aupekropa MBan — wmomomoit denoek 30 ner. Emie Obuto aBa MeHemkepa 1o
pexkname — Hanexna n Hatanpsa. Tak Kak KOJUIEKTUB JEHCTBUTEIBLHO MAJICHbKH, ['aiHa O4eHb
OBICTPO B HETO BIIMJIACh, OCBOMJIACH, M YK€ K BEUepy MEPBOTO JHS y Hee ObLIO OIIYIICHHE, YTO OHA
paboTaer 3/1ech Kak MUHIMYM Toj1. ["amHy Opaiii Ha TOKHOCTh MEHEKEPa M0 peKiIame.

B cBsi3u ¢ TeM, uTO 3TO OBLT €€ MepBbIil OMBIT pabOTHI, €i CKa3alu, YTO CHavana oHa Oyjaer
nomorath ApyruM Mmenemkepam (Hane, Hartanbe u Bany), a onu Haydat ee Bcemy. [ anmuHy Bce
ycrpauBano. PaboTa GombIleil 4acThi0 3aKiI04anach B KYPbepCKUX MOPYYCHHUSIX — OHA BECh JICHb
Oerana mo ropojxy, nepenaBasi HykHble Oymaru. Korma T'anmna mosBisiack B oduice, To B ee
00sI3aHHOCTH BXOJIWJIO TMOJaBaTh Ko(de IUPEKTOPY W KIHMEHTY, TPOCICAUTh, HE KOHYHIICS JIU
KapTpUDK B CKaHepe, OyMara B IPUHTEPE, BCEM JIM XBaTaeT KAHIEIIPCKUX TOBApOB (€CIU HET, TO
WX CIIEJIOBajo0 He3aMeUIMTENbHO MpuoOpectu). M Bce e OCHOBHBIMHU 3aJjadaMy MEHEKepa Io
pekiame (a IMEHHO 3TO W MpuBIekano ['anuHy B naHHO# pabote) OblIu OOIIeHHE C KIMEHTAMH,
MOWCK W 3aKJIIOYCHHE JOTOBOPOB HAa CO3/JaHHE PEKIIaMbl, TIOATOMY B CBOOOJHBIC CEKYHIBI OHA
MBITAJIaCh CaMO00yYaThcsl M UCKaTh KIUEHTOB. [Ipommen Mecsir (2 ¢ HUM W HCIBITAaTeIbHBIA CPOK
lanmuHbI), KIMEHTOB OHA B TaKOM PHTME paOOTHI MOKa HE Hallla, HO HUKTO HE YNPEKHYJ ee B
OTCYTCTBHHM KOHTPAKTOB, BCE BHJIENH, YTO OHA IOCTOSHHO paboTaeT W HE CUAWT Ha MeECTe.
OTtHoleHUs ¢ KoyuleraMu ObUIM MpeKpacHbIMU, ['adnHa mpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nawane Mas opraHusanus BCEM KOJUIGKTHMBOM Iiepeexaiia B JApyroi oduc. ATeHTCTBO
pacIIApsIIOCh, TOSIBIUINCH HOBBIC COTPYAHHMKH. BBUIO pemieHo co3/aTh OTHE] MPOMOYIICHA IS
MIPOBEJICHUST PEKIIAMHBIX aKIUi B MaraswHax ropoja. Ha JO/KHOCTh HadallbHWKA OTJIesa B3sUIH
neBymky KOnuio — odeHb OOIMUTENbHYIO, UMEIOIIYIO OMBIT paboThl. OHa ObLIa MPUMEPHO OJHOTO
Bo3pacTta ¢ ['ammHON, MOXKeT ObITh, Ha mapy JeT crapiie (okoyno 24 net). OHa HE cocTaBisUIa
lanuHe KOHKYPEHIIMH, TaK KaK OHHM 3aHUMAJIMCh Pa3HBIMH HAlpaBICHUSIMH, TOTOMY JCBYIITKH
pabortanu 6e3 mpobyiem. FOmus mpoBoauia nerycTanuy BUHA W KOH(ET B yHHUBEpcamax ropoja.



OOpa3ipl ¢ TakMX NPOMO- AKUMK TOSABISUIMCH B O(uUCe, HO HUKOTJa HE YNOTPEOISUIUCh B
KOJUIEKTHBE, BCE 3TO NPEMOAHOCHIOCH JIMYHO IUpEKTopy. B mpencraBnenun [amuHbl Takoe
MOBE/ICHUE HOBOU COTPYIHUIIBI OBLJIO MPSMBIM MOIXaTUMCTBOM. Ta BCerjaa cuuTana, 4To J00UuThCs
YBKEHHUS JUPEKTOPA U KOJUIET MOXHO XOpollel paboTol, a He koHdeTraMu U BUHOM. Ho Tak kak
IOmust Obuta «IIPOOMBHOMY, TO CUHMTANIa, YTO BCE CPEACTBA XOpomu. [anwHa aymana, 4To 3TO
BBI30BET HETaTHBHYIO PEaKIUIO CO CTOPOHBI Basiepuu, HO Bce 0ka3aaoch HA0OOPOT.

Xu3Hp B areHTCTBe Hauyana Bpamarbes BOKpyr HOmu. IanwHy cTanu BOCHPHHHUMATH KaK
Kypbepa, a He KaK YelIOBEKa, KOTOPhI BCKOPE CTAaHET TAaKUM K€ MEHEDKepOM, Kak u oHu. Eciu
paHbIlle OHA Oerana TOJNBKO MO jJenaM ¢GupMbl, TO ¢ npuxonoMm FOmu Bce m3MeHmnocs. CBouMH
yKa3aHUsIMH OHa yHWxkana [amuHy, ToBops, Hampumep: «CxXoau Kymd MHE curaper» (3To B
cepenune padbouero gHs!) mim «MHE HaO OIUIATUTh MOOWIBHBIN Tene- GoH. Cxomau». [TogoOHbIE
npochObl ["'anHa MOTJIa BBIIOJIHUTD, KOT/Ia OHU MCXOIUIU OT Banmepuu, HO oHa ObL1a AUPEKTOPOM,
a He kojuteroit! EcrectBenno, ['anuHa otkaspiBana KOne B Takux npockbax. Ciaeayer 3aMeTUTh, 9TO
3TO KacaJloCh TOJBKO €€ JMYHBIX MPOCHO, MO MOBOAY IMOE3J0K K KJIMEHTaM 1o pabote y ["amuHb
Ja)ke HEe BO3HUKAIIO BOMpPOCOB. Bckope oHa 3amerwia, 4to Basepusi HemoBoibHA €€ padoTOi.
JlupekTop crajna cpeiBaThcs Ha ['anuHy u3-3a Meno4ei, B KOTOPbIX MOXHO OBLJIO OOBHHHUTH JIFOOOTO
MEHeDKepa. ['ammHa — 4enoBeK HEKOH(MJIUKTHBINA, U €CJIM BUIUT, YTO HENpaBa, TO HE BBISCHSIET
OTHOIIIEHUS, a MPOocTo ucnpasisier. Y HOmuu paboTa 1mmia Xopoiro, BCKOPE OHa CTajia 3aHUMaThCs
MIPOMOYIIIEHOM KOCMETHKH, COOTBETCTBCHHO Banepum ObUTa TpernojHeceHa 4YacTb HOBHHOK
KOCMETHYECKOI0 phIHKa. OpranuzoBaicsi CBOe0Opa3Hblil «Mexaycoboiunk» u3 KOmuu u Banepuu.
OHu BMeCTe XOAWJIM KYpHTh, MUTh KO(e, CIOBHO MOJPYXKKH, a HE AUPEKTOP W ITOAYUHCHHBIMN.
Koneuno, ¢upma ManeHbkasi, OTHOIIECHUS MeHee O(pUIMANbHBIE, YeM B KPYMHON KOMITAHUU, HO
JTUCTaHIIMIO Banepus panbie Bceraa nepkaina.

Opnaxapl Banepus Bei3Basia ['anuHy k cebe U B KOHIIE Oecebl MPesIoKIIa YBOJIUTHCS 10
coOCTBEeHHOMY >Kenanuo. Ha Bompoc o nmpuunHe YBOJIBHEHHS OTBET C €€ CTOPOHBI ObUT CTPAHHBIH,
OHa MsAJIaCch, TOBOPHJIA, YTO y HEE HET OIbITa, a ceiiyac y HUX HeT BpeMeHu oOy4arte ["anuny, 4To Ta
HE CIpAaBIISETCS C OOS3aHHOCTAMU MEHEKepa mo pekiname. [anvHe Oblua JaHa HEAeNs, YTOOBI
nopaboTaTh, B TEUCHHUE KOTOPOH Ta, KCTaTH, HAIIUIA KJIIMEHTA, JIeJIO IIJIO K 3aKIIFOUYCHUIO0 KOHTPAKTA,
HO JIaXKe 3TOT (DAaKT HEe CMOT TIOBIIUATH HAa PEIICHUE €€ YBOJIUTb.

Bapuant 6

1. KakoBa ponb KoH(IIUKTa B (GOPMUPOBAHUN CAMOOLIEHKH JTMUHOCTU? JlaliTe onpeaeneHne
MOHATHSIM «JIMYHOCTHBIN pecypc» U «pa3BUBAIOIIMM MOTEHIINAT KOHQIIUKTAY.

2. B 4eM cyIHOCTb HCIIOJIb30BAaHMSI METOAa COLIMOMETPUH (COLIMOMETPUUYECKHM CTaTyC U
9KCIIAHCUBHOCTD, JIUJIEPCTBO, MAPTrUHAJIIBHOCTD, TPYIIIUPOBKH, aCCUMETPUIHOCTD
MEXJIMYHOCTHBIX MPEINOYTEHUI) B UCCIIeJ0BAHIH KOH(INKTOB?

3. 3.1 Bribepute 0J1uH U3 MOJIXOAOB K aHAIU3Y KOH(IMKTA:

a) AHanu3 NPOTHBOPEYMI HA OCHOBE XapaKTEpUCTHK KOHGIMKTHOW cutyanuu (mo H. B.
I'pummnoit); 0) CrpykTtypHblii aHanu3 koHpaukra (mo A. C. Kapmuny); B) Cxema aHaiuza
koH(pukra (mo C. M. EmenssiHOBY); T) AnroputMm aHanuza u Gopmyisl koHpaukra (mo B. IL.
[eitnoBy); 1) Ucnons3oBaHne TpaH3aKTHOTO aHanK3a D. bepHa mpu paccMoTpeHUH KOH(PIUKTHOTO
B3aUMO/ICHCTBHSI.

3.2 IlpoaHanu3upyiiTe HHUXKE NPUBEAEHHYIO CHUTYAIlMI0 C TOYKHM 3PEHHUS BBIOPAHHOTO
MOJIX0/1a.

Haranbs paborana B komnanuu «VVVy» B TOMKHOCTH MeHeKepa 1o kpeauraM. Haunnana
OHAa TpU TOJa HazaJl B JIOJDKHOCTH OOBIYHOTO MEHEKepa, 3a 3TO BpeMsl y Hee HaKOMMICA
JOCTaTOYHBIM onbIT paboTel. C KoJuleraMu CKJIQAbIBAIMCh J100pO’KeIaTeNbHbIe OTHOILIEHUS.
3apaboTHas muaTa Obla Ha IOCTOMHOM ypoBHe, U Hatanbs Obl1a JOBOJIbHA MECTOM PabOTHI.

Onnaxel B (pUpMy Ha JOJDKHOCTh HaudalbHUKA CITY>KOBI CObITAa MpHUILIa JeBYyIIKa Mapus.
Xots oHa u Obuta poBecHulle Hatambu (mpasna, Haranbs He 3Hana o0 3TOM B TOT MOMEHT), HO
MO3UIIMOHUPOBaJa cedst Kak 0oJiee B3pOCIOro U OMBITHOIO YeJIOBEKa.

B nepBblit 1eHs paboThl Mapuu reHepaibHblil JUPEKTOp NpeacTaBuil ee KoyieraM. OH Obl1
OOIINUTEIbHBIM Y€JI0BEKOM, MHOTO IIIyTHJI U JIFOOMJI HOOCTPUTH C KOJUIEraMu skeHCcKoro noja. Koraa



ouepenpb jgouuia a0 HaTtampu, TO OH mpeacTaBui ee cieayromuM obpa3zoM: «A sto Haramenska,
Hallla camasi KpacuBas AeByllika». Haraiabe 3T0 He MOHPaBUIOCH, OHA TOHSIIA, YTO B OyIylIeM y
HUX MOXXET BOSHMKHYTh HETIPH3Hb B CBSI3U C TEM, YTO HOBasi COTPYAHMLA OyAET BOCIPUHHMATH
Hartanblo He Kak yesloBeKa € OIbITOM, a KaK «IJIYIYI0 KPacoTKy».

Mapus cpa3y npuHsula Mephbl 10 YCTAHOBJIEHUIO B ()MpME HOBOT'O IOpsI/IKA, HE BHUKHYB B
CUTYyallUI0, PEKUM paboThbl, I0O3TOMY HEKOTOpbIE pelleHus npuHuMana HaoOyM. OHa Bena ce0s
JIOBOJIBHO CTPOTrO W KareropmyHo. KoJUIeKTHB 3aMeTWil, 4TO B CHUTYyallUd, KOTAa KOMy-1u00 H3
paOOTHHUKOB TpeboBajach €€ IOMOIIb Kak PYKOBOJIUTENs, OHAa MOINIa CKa3aTb: «JTO Balld
pOoOJIEMBI, BBl HX M PEIIaiTe».

B orHomenmsax mexnay Mapuen n Haraneeln nossuics xononok. Korma y Haraneu
BO3HUKAJIM POOIEMBI ¢ KOMITBIOTEPOM, Mapus npuaupanack Mo 3TOMY IOBOY UMEHHO K Heit: «C
KOMITBIOTEPOM TPOOJIEMBI TOJNIBKO y TeOsa!». B pesynbprare oTHOmIEHUs cTanu emie Ooiee
HanpspKeHHbIMUA. CUTyalus npuBesa K ToMy, uro HaTtanbe ObII0 HEIPUATHO PUXOIUTH HA paboTy.
CHavana KOH(DIMKT HOCWJI JIATEHTHBIM XapakTep, HO OJHAXIbl BBUIMJICA B OTKPBITOE
CTOJIKHOBEHHE MHEHMH. B ouepenHoil pa3 «3aBucy komnbroTep, HaTanes nonpocusia nomoys, HO
Mapust oTkazanach pemaTbh AaHHyr Hpobinemy. Haranbs, B cBoro ouepenp, ckazama: «Mos
00513aHHOCTh — PabOTaTh C KIMEHTAMH, a HE KOMITBIOTEPHl YNHUTH, OH HE TOJIBKO Y MEHs paboTaer
¢ nepebosmu. Ecimm kommbroTepsl He paboTaroT, TO BB, KAK PYKOBOAMTENb, MOXKETE TIOBJIHATH Ha
OpraHU3alOHHBIN POLIECC U PEIUTh MPOOIEMyY ¢ HaJaJKOH KOMIIBIOTEPOBY.

U panbie Bo3HUKaIHM padoune mpobdiemsl, KoTopble Hatanbs Moria pemuTs cama, 94To OHa
n gaenana. Ho 3T0oT KOH(QAMKT copMmMupoBan y HeEe 4YETKYH0 YCTAaHOBKY HE NpPUHHMMATh
CaMOCTOSITENIbHBIX pelleHuil. B gyme pocno paszgpaxeHue OT Takoro MOIMYCTUTENbCKOIO
OTHOILIECHUSI PYKOBOUTEIbHHILIBI.

Bapuaur 7

1. Kak cooTHecTH CyObEKTUBHBIE U 0OBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUSI KOH(IUKTOB?

2. B uem cymHOCTH MpoOIeMBbl HCCIIEI0OBaHUS JIMYHOCTH B KOH(PIIMKTHOU cutyanuu? Packpoiite
BHYPUWJIMYHOCTHBIN YPOBEHb KOH(IJIUKTA: COCTOSHUS, IMYHOCTHBIE AUCIIO3ULIUN U LIEHHOCTH,
CaMOCO3HaHHUE U CAaMOOTHOILICHNUE.

3. 3.1 BeibepuTe O1H U3 IMOAXO0I0B K aHAIN3Y KOH(IINKTA!

a) AHanu3 NPOTUBOPEYMH HA OCHOBE XApPaKTEPUCTUK KOHQIMKTHOW curyauuu (mo H. B.
I'pumnnoit); 6) CrpykTypHblii aHanu3 koHduukrta (mo A. C. Kapmuny); B) Cxema aHanuza
koHGuukTa (mo C. M. EmMenbsHOBY); T) Anroput™m aHanuza U (opmynsl koHuukra (mo B. IL
[eiinoBy); 1) cnons3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa mpu paccMOTpeHUN KOH(PIUKTHOTO
B3aMMOJIECHCTBHUS.

3.2 IlpoaHanu3upyiTe HM)KE€ NPUBEAEHHYIO CUTYallUI0 C TOYKM 3pPEHUS BbIOPAaHHOIO
MOJIX0/1a.

NBan — npeycneBaromuii Moio1oi yenoBek 27-30 JieT, COTpYIHUK KPYITHOTO PEKIAMHOTO
arenTcTBa. OH paboTaeT B KPEaTUBHOM OTJIEJI€ U 3aHUMAeTcs pa3pabOTKONW PEeKIIaMHBIX KaMIaHUI
JUIs TMBOBApEHHBIX 3aBOJOB M IPOU3BOJUTENIEH CIOPTUBHON onexabl. VBaH y3HaeT, 4ro
KpYyMHEeHIui nocTaBumK ykpamenuit (pupma «LLL») umer HoBoro pexiamHOro arenra. UyThb
noxe 3Ta HMH(OpMAIUS NOATBEPXKIACTCI — JAUPEKTOP PEKIaMHOTO areHTCTBa, B KOTOPOM
paGoraer lBaH, mopyuyaer JByM €ro COTpYJHHUIIAM pa3pabOTKy peKJIaMHON KaMIaHWu IO
npoasmxeHnio pupmel «LLL». MBaH Bo3MylleH, Tak KaK CYUTAET, YTO BECTH MPOEKT JIOJKEH
MMEHHO OH, B€/lb OH IMEPBBIM y3Hal O TOM, YTO (QupMa uIIeT HOoBoro nmaptHepa. Kpome Ttoro, um
JBIDKET YecToo0ne — npeacTanisis kommanuio «LLLy, B manpHelIeM oH MeuTaeT MpeaCTaBIsITh
nenyro orpacib. He noxkunasce npuramenusi, ViBaH sSBIsSeTCs Ha COBELIAHUE, KOTOPOE TUPEKTOP
MIPOBOJIUT C €ro KoJjuleraMu B HedopMalibHON oOcTaHOBKe. IBaH HaunmHaeT yOexIaTh TUPEKTOpa,
YTO UMEHHO €MY JIOJDKEH 1ocTaTbes MpoeKT «LLL». ApryMeHTsl TaKOBBI:

— VlBaH HanOMKHAET IUPEKTOPY, YTO IEPBBIM Y3HAI O TOM, 4T0 « LLL» uier napraepa;

— yO0exIaeT AUPEKTOpa B TOM, YTO CMOXET IMPHUHECTH areHTCTBY TI'OJOBOW pEeKJIaMHBIN
oromxeTr «LLL» nopsinka 50—60 mMiH 10511, (OH XOpOILIO BiIaaeeT HH(pOpMaLHei);

— W3JIaraeT CBOE BHU?JIEHUE KaMIIaHWU: peKjIamMa OpWIIMAHTOB BCerJa ajpecoBaHa



My>KunHaM. «KeHIMHa XO0ueT HOCHUTh YKpallleHHs, a MOKyHaTh MX JOJDKEH MykuuHa. Croras:
“bpummanTtsl it Bcex!” HaBbIku mpoaaBaTh OpMIUIMAHTBI — 3TO HaBBIKM Ka3zaHOBBI, My»KcKas
paboTay.

ApryMeHTBI €ro COTpYIHHULL COCTOSIT B TOM, YTO MYXXYMHA HE MOYKET IOHATH XKEHIUUHY. [[1s
Hee MPEeXk/Ie BCEro BaXKHbl HHAUBUAYAIbHOCTb U 3KCKIKO3UBHOCTD. JKEHIIMHA XOUET UMETh TO, YETO
HeT Oonpiie HU y Koro. Iloatomy cnoran «bpuiamuanTsl i Beex!» aOCOMIOTHO HE MOIXOMAUT.
«VIBaH ObI MOHSJI, €CJIM ObI 3HAJ JKEHILMHY.

JlupekTop coriaceH ¢ apryMeHTamu lMBaHa, HO CUMTaeT, YTO B MHTEpECaX KOMIIAHUU HAJ0
IIPOJBUTaTh JIYUIIUX B CBOEM JI€JIE, U €CIIM JAEBYLIKU YCIIEIIHEE IPOAAIOT IIPEIMETHI POCKOIIH, TO
IIPOEKT IO IpaBy JOJDKEH HpUHAAIexaTh UM. B xone Gecensl nupexrop xBanuT MBana, 4ro TOT
Jydille BCeX MpOJaeT CIOPTUBHbBIE TOBaphl. B urore nupexrop 3akmovaer: «He oOwmxkaiics, VBaH,
HO MY’YHHAaM 3TOI'0 HE JIaHOM.

BapuanT 8

1. Packpoiite pyHKIMOHATIBHO-OPraHU3aLMOHHbIE IPUUUHBI KOH(PIMKTOB. Onummure
pa3basaHCHPOBAaHHOCTh paboUyero MecTa Kak (pyHKIIMOHAIbHO-OPraHU3aLMOHHYIO0 IPUYHHY
KoHGuukTa. OG0CHYHTE 3KCTIEpPTU3Y «pabouero MecTa» Kak OCHOBY OpraHU3allIOHHO-
TEXHOJIOTUYECKOT0 aHAJIN3a KOH(IINKTA.

2. B dem cymHOCTh poOIeMbl UCCIIEIOBAaHHS TOBEICHHS JIMYHOCTH B KoHDHKTe? JlaiiTe
OIlpeJieJIeHUe U IPUBEANTE KIacCU(PUKALUIO CTUIIEH pa3pelieHust KoH(pIUKTa. B uem
CYIIHOCTh KOH(INKTA MPUHATHS PELICHUN?

1. 3.1 BeiOepuTte 0AMH U3 MOJIXO0B K aHATU3Y KOH(IUKTA:

3.1 a) AHanu3 MPOTUBOPEUHIA HA OCHOBE XapaKTEPUCTHK KOH(IUKTHON cutyarmu (o H. B.
I'pummHoit); 6) CrpykrypHbiii aHanmu3 koHpiukTta (mo A. C. Kapmuny); B) Cxema aHammza
koH(pukra (mo C. M. EmenssHOBY); I') Anroput™m aHanuza U gopmyisl koHpuaukra (mo B. IL
HleitnoBy); 1) Mcnonp3oBaHue TpaH3akTHOro aHanu3a 3. bepHa mpu paccMOTpeHUH KOH(DIUKTHOTO
B3aUMOJICHCTBHS.

3 . 2 Ilpoananu3upyiite HUXKE NPUBEAEHHYIO CUTYAlMI0 C TOYKH 3PEHHUS BBIOPAHHOIO
MOJIX0/a.

Cutyanus mpousonuia B OAHOH M3 CaMbIX OOJBLIMX MEXIYHApOJHBIX KOMIIAHUH IO
JTuieH3upoBanuto JekapcTs B Cankr-IlerepOypre. dupma coTpygHHUYAET C MHOKECTBOM KOMIIaHHM
3a rpaHuLIEN, Ky/1a COTPYJHUKH IEPUOANYECKH €31T Ha CTAXXUPOBKY.

JleBymka (26 1neT, He 3aMyXeM) SBJISETCS TE€HEpPaJbHBIM MEHEIKEPOM OTAesna
MEXYHapOAHBIX CBsi3ell B 3TON KOMMaHuM, paboTaeT B (hupme ABa roja.

[llectp MecsteB Ha3aa KOMIAHUA CTaja COTPYAHHYATH ¢ omgHOM (gupmoii B IlIBelinapumn.
WcnonuuTtenbHbll aupekTop 3ToW (upMbl — wmyxkunHa (44 roja, pasBelieH), paboTaeT B
[IBelinapyu B TOJIOBHOM OTJEJICHUM KOMIAHUM, Nepuoanyecku npueskaer B Cankr-IlerepOypr,
BEJIET JI€JIa HEMOCPEICTBEHHO C 3TOM JE€BYIIKOM.

C caMoro Havana 3HaKOMCTBA y HUX CIOKWINMCH JIPY’KECKHE OTHOLIEHMs. B nanpHelinem
MEX/1y IOCTOSIHHO COTPYJHUYABIIMMHU UCIOJIHUTEIbHBIM JUPEeKTOpoM U3 llIBelinapuu u qeBymKkoi
CKJIaJIbIBAIMCh BCe Oojiee OJIM3KHE OTHOIICHHS.

B OonbmIMHCTBE ciydyaeB MCHOJHUTENBHBIN AUPEKTOP CBA3BIBAJICS ¢ KommaHuen B Poccum
n3 IlIBelinapun 1mo cenekropy, K KOTOpoMYy ObUIM MOJAKIIOYEHBI, KpoMme JAeByliku, eme 20
MEHEJKEPOB U3 Pa3IMYHBIX OTAENOB. M, TOBOpsS MO CEIeKTOpy, OH HEe OOHapyXHMBajl UX CBS3b.
OpHako OH TakXke CBA3BIBAJICS C HEW M JPYTMMH MEHEKEpaMHU MO 3JeKTpoHHOM noute. Korna ox
nucan JeBylIKe, ero mucbMa He OblIM oduuuanbHbIMH. K coxaleHHio, OHM HE 3HaJH, YTO
AJIEKTPOHHAS MOYTa COTPYAHUKOB MOKET IPOCMAaTPUBATHCA JIFOOBIM JPYIHM COTPYJIHUKOM oduca,
MI03TOMY BCKOpE 00 MX OTHOILIEHUSAX Y3HAJ BECh OTAEN, a 3aTeM IOMOJ3JIH CIyXH M0 Bcel pupme.

Uepes  HEKOTOpoe  BpeMsl  HCIOIHUTEIBHOMY  IUPEKTOPY, BUIUMO,  HAJ0EIH
B3aMOOTHOLIEHHS TAKOTO POJia, M OH MONBITAJICS UX IpeKkpaTuTh. Koraa nesymika He coriaacuiiach
Bce 3a0BITh, OH MEpeaal OJWH U3 OCHOBHBIX M CaMbIX IPUOBUIBHBIX MPOEKTOB, KOTOPbIE OHU BEIH
BMECTE, APYroMy MeHeKepy. JUpeKTop NpUrpo3uil, YTO OTHUMET y HEE BCE IPOEKTHI, a TaKKe
N0OBEeTCs YBOJIbHEHHUS, €CJIM OHA HE MTPEKPATUT MOTBITKU C HUM CBS3aThCSl.



BapuanT 9

1. Packpoiite conuaabHO-TICUXOJIOTHYECKUE U TUYHOCTHBIE MPUYKUHBI KOH(MIUKTOB. JlaiiTe
oTpezieNieHUE MOHATHIO «TOTEHLIUATbHO KOH(UUKTYIoas peanbHOCTh» (E. A. KinumoB).

1. Onummre BO3MOXHOCTH NMCUXOCEMAaHTHYECKHX METO/I0B B M3y4eHUU KOH(IUKTOB. B yem
CYTh M BO3MOKHOCTH MeToJla ceMaHTu4yeckoro aupdepennunana (B. @. [lerpenko). B uem
CYTh ¥ BO3MOYXKHOCTH pENEPTyapHbIX JUUHOCTHBIX MeTOUK (. ®pancenna, l. banuucrep).

2. 3.1 BeibepuTe 01MH U3 MOJIX0/I0B K aHATU3Y KOHDIMKTA!

a) AHanu3 MPOTUBOPEYMH HA OCHOBE XAPAKTEPUCTUK KOHGIMKTHOW cutyanuu (mo H. B.
I'pumnnHoit); 6) CrpykTtypHbiii aHanmu3 koHpmukTta (mo A. C. Kapmuny); B) Cxema aHanmuza
koH¢ummkTa (mo C. M. EmenbsiHOBY); T) Anroput™m aHanu3a u (popmyisbsl koHpuukTa (mo B. II.
HleitnoBy); 1) Mcnonp3oBaHue TpaH3akTHOro aHanu3a 3. bepHa mpu paccMOTpeHUH KOH(DIMKTHOTO
B3aMMOJCHCTBHUSL.

3. 2 Ilpoananu3upyiiTe HWXKE NPHUBEAEHHYIO CHTYallUI0O C TOYKM 3PEHHUS BBIOPAHHOTO
M0JIX0/1a.

B oduce 6anka AnHa MuxaitoBHa, mpopaboTtaBiias 60jiee TpUALATH JIET, TPUBBIKIA ObITH
Ha MepBbIX poiisix. OHa He TOJBKO XOPOIIO 3Hajla CBOIO paboTy, HO U ObUIa B Kypce BCEro
npoucxosmiero B opuce. Bo Bcex COOBITHAX, OTHOCAIIMXCS K cdepe HehOopMaTbHOTO OOIICHHS
COTPY/ZIHHKOB, OHa Takke Obula He3amMeHMMa. AHHa MuxailloBHa ymena OpraHM30BaTh
MPa3IHUYHBIA CTOJI, BBIOpPAaTh MOAAPOK HA JIEHb POXJICHUS, YacTO IpHIJAllajia B BBIXOJHBIC
COCIIY>)KMBLIEB K ceOe Ha JayHblil y4yacTOK, Ja U B OyJHU 3a OOCIEHHBIM YaelUTUEM HEPEeaKO
pazioBania coOpaBIIUXCS JOMAIIHUMU MTUPOKKAMH.

[Ipuxon B rpynmy HOBOH coTpyaHMLbI CBETIaHbl Cpa3zy CO3Jall CI0XKHYI0 cuTyanuto. Ceeta
3aKOHYMJIA MAaTEMAaTHYECKUI (paKyIbTeT YHUBEPCHTETA, XOPOIIO 3Hajla KOMITBIOTEP, II03TOMY ObLiIa
MIpUTJIANIeHA HAa Pa0OTy, CBA3aHHYIO C BHIOJHEHHEM KOHKPETHOTO 3aKa3a, TPEOOBABIIIETO CIIOKHBIX
pacyeros.

Caetiana Obl1a IpKOM JTMUHOCTBIO, U €€ NMPUXO0JI Cpa3y MOBIHAI Ha KJIMMaT B KOJUIEKTUBE.
AnHa MuxaiiloBHa OCTpPO MepexHBaja, 4TO BHMMaHUE, KOTOpOE, KaK OHA CUUTANa, JOJIKHO
MPUHAJIEKATh B OCHOBHOM €ii, Teneps noctaBanock U Ceere. [10)kninyro )KeHIIMHY pa3apaxano B
CBeTyiaHe MpakTHYECKH BCe: M MaHepa OJIeBaThCs, U CIMIIKOM I'DOMKHIA, 110 €e MHEHUIO, CMeX,
HEYMECTHBI Ha pabore, To, 4ro CBera KypHT, YTO, «COXpaHsis (QUTypy», OTKa3bplBajach OT
yrouieHus nupoxkkamu. OHako yyactue CBeThl B pa3paboTKe IpOoeKTa IPUHOCHIO HECOMHEHHYIO
nois3y. Ho 310 mozacTernyno peBHOCT AHHBI MUXaiIOBHBI, KOTOpas cTapaiach BUAETh BO BCEM,
410 Kacajaock CBETHI, TOJIBKO HEIOCTATKH.

Ceera Takke He cHUMIATH3UpoBaja AHHe MuxaillloBHe, cuMTas co37aBaeMyl0 TOMH
«JIOMaIIHIOW» atMochepy HeyMecTHOM Ha pabouem Mmecte. Pazmpaxanu CBeTiaHy W KOCHIE
B3IJISLJIbI COTPYHMIIBI, €€ MaHepa MOCYJaunuTh 00 OKPYKAIOIIUX.

KoHKpeTHBIM MOBOIOM ISl OTKPBITOTO CTOJIKHOBEHHS SIBUJIOCH TO, 4TO CBeTe Iuisi paboThI
Ha KOMITBIOTEPE TPEJTOCTABUIIN CTOJI, 33 KOTOPBIM PaHbIIE COTPYAHUKH MOTIIH YCTPOUTH YACTIUTHE
B Hepabouee BpeMsi U KOTOpbli AHHa MuxaiijoBHa Tak 3a00TJIMBO yKpaiajga OyKeTHKaMu IIBETOB
C JlayH.

[Tomernienue ObLTO TECHBIM, PYTOM CTON MOCTaBUTH OBUIO HEKyJa, HO AHHa MuxaiaoBHa
OblIa 00MKEeHa JI0 TIIYOWHBI TYITH U B cepAlax Bbickazana CBeTe Bce, UTO Jymalia O €€ MaHepax u
npereH3usx. CBera HE ocTalach B JIOATY M B CBOIO O4Yepe/b cKa3ajla MHOTO HEJECTHOTO B aJipec
Annbl MuxaitnoBasl. JKeHIIMHBI OT KOHKPETHOTO MOBOJA Mepenuid K 0000IIeHUsIM, B KOHPIUKT
poOOBaIM BMEIIATHCS HE YKENaBIINe CKaHaajla COTPYIHUKHU, HO B UTore AHHa MuxaiiioBHa yuuia,
XJIOTTHYB JBEPHIO, @ MOJIOAst )KEHIIWHA eIlle JI0JIT0 MepeKUBaIa, J0Ka3bIBas cede U OKPYKAIOIIUM,
9TO OHA HE BHHOBaTa B cKaHaale. KOH(MIMKT Ha 3TOM HE 3aKOHYMJICS, a TPUHSIT 3aTsHKHON
XapakTep.

Bapuanr 10

1. Onumure NOHATHIHYIO CXEMY COIMAIBHO-TICUXO0JIOTHYEeCKOro aHaian3a koHuukra (JI. A.



[TerpoBckasi). Beimennre OCHOBHBIE CTPYKTYpPHBIE XapaKTePUCTUKU KOH(DIHKTA.

2. B d4em cymHOCTh IpOrHO3UpOBaHUs U poduiakTiku KOHPIUKTOB? OXapaKTepu3yunTe
00BEKTUBHBIE, OPraHU3ALIMOHHO-YIPAaBIEHUYECKHE U COLIMAIbHO-TICUXOJIOTUYECKHE YCIIOBHS
npeaynpexaeHus U npoduIaKTHKU KOHPIUKTOB.

3. 3.1 BeibepuTe 01H U3 MOAXO0B K aHAIN3Y KOH(IIUKTA!

a) AHaJIMU3 MPOTUBOPEYMA HA OCHOBE XapaKTEpUCTUK KOHGIMKTHOM cutyanmu (o H. B.
I'pumnnoit); 6) CrpykrypHbeiii aHanmmu3 koHpukta (mo A. C. Kapmuny); B) Cxema aHamu3a
koH(pmukTa (mo C. M. EMenssiHOBY); T) AnroputMm aHanmm3a u Gopmyinsl koHpraukra (mo B. IT
[efinoBy); 1) Mcnons3oBanue TpaH3aKTHOTO aHAM3a D. bepHa nmpu paccMOTpeHnH KOHQIHMKTHOTO
B3aUMOJECHCTBUA.

3 . 2 Ilpoananu3upyiite HUKE MNPUBEACHHYIO CUTYallMI0 C TOYKH 3PEHUS BBIOPAHHOTO
MO/IX0/1a.

Jlapuca — yuHTeNb PYCCKOTO SI3bIKa W JIUTEpATypsl B 5-9- x kiaccax, Onbra — 3aByd
CTapUIMX KJIACCOB.

Jlapuca Hayana paboTaTh B IIKOJIE Cpa3y MOCJIE OKOHYAHUS MeJaroruiyeckoro KoJujiemkKa.
OaHOBpEMEHHO OHA MOCTYIUIIA B YHUBEPCUTET HA 3a04HOE oTaeneHue. JBa roga Jlapuca paborana
B mKoJe 1Mo 8-My paspsny (Tak Kak HE HMMena BBICHIEro oOpa3oBaHus). UTOOBI BBHIPACTH B
npoeCCHOHATFHOM IIJIaHe, CTaTh OoJyiee KBATU(UIMPOBAHHBIM CIICUAIMCTOM, OHA peEIIniIa
IIPOWTH arTecTanuto. st 3Toro uMenuch Bce ocHoBaHus. Y Jlapucel OplIM XOpolire noKa3aTelu, o
HEH XOpOIIO OT3BIBAIHCH KaK O Mpod)ecCHOHaje ee KOJJIETH, YYCHUKH U POJIUTENId YYECHUKOB.
BecHoit Jlapuca nanucana 3asBieHHE ¢ IPOCHOON HANpaBUTh €€ Ha JIETHUE KYpPChI MOBBIIICHUS
KBaIM(UKAIMKM C TOCIEAYyIOlIeld aTrrectaiueili B HOBOM Y4yeOHOM roay. [IupekTop HIKOJIbI,
CChUIasICh Ha MHEHME 3aByda CTapIIMX KJIAaccoB, OTKazan Jlapuce B HampaBlIeHMHM Ha KYypChl
MOBBIIIEHUST KBATMPUKAIIMU ¢ aTTecTauuu. 3aByd Oibra NPOKOMMEHTHpPOBANIA CHUTYAIUIO
cienyromumM obpazom. OHa cocnaiack Ha TO, 4TO y JIapuchl He ObLTO BBICIIIETO 00pa30BaHUs, HE
OyZeT BBIMYCKHBIX KJIaCCOB M MPEICTOUT BECTU MPEAMET «MUPOBAsi XYyIOKECTBEHHAs! KyIbTypay
(MXK). JIapuca o4eHb paccTpomiiach, Tak Kak coryiacue Bectut MXK oTmanuiao 661 BO3MOXXHOCTD
MIPOWTH aTTECTALMIO. 3aBYyY TaKXe JaJjia MOHATh, 4To eciu Jlapuca He cornacutcs Bectu MXK, to
el TpyHO OyAeT pabotarh B ux mikosie. OtHomenue 3apyya Onbru k Jlapuce u3HauaaIbHO HENb3s
ObLIO Ha3BaTh AOOpOKenaTeNbHbIM. BoceMHaaaTh ypoKOB B HEJENIO ObLIM pacipe/ieeHbl Ha MATh
pabounx JHEW C «OKHAMH» MEXIy 3aHATHAMH. Takxke 3aByd mpeioxuina Jlapuce moMeHSThH
TEIUIbIM YIOTHBIM KaOMHET Ha KaOMHET PsIoM ¢ HeopHUIMaIbHON KypHUTenbHOM KoMHaToil. Jlapuca
OT ATOr0 KaOMHEeTa OTKa3aiach, COCIAaBIIMCh Ha XpoHHuYeckoe 3aboneBanue. Ilocne oTkaza B
MPOXOKACHUM TOBBINIEHUS] KBalM(ukanuu W arrectanuu Jlapuca Hamucana 3asBiieHHE 00
YBOJIbHEHUHU.

5.2 OcobennocTn opranm3anvum oﬁyqemm AJist JIMI ¢ OrpaHUHY€HHBIMHU BO3MOYKHOCTSAMMU
3J0POBbS U HHBAJIUAO0B

ITpu HEOOX0MMOCTH 00YYAIOLIUMCS U3 YKCTIa JIUIL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbsS
MHBAJINIOB (IO 3asiBIIEHUIO 00YyYaroIerocs) npenocrapisercs yueOHas nHpopMalys B JOCTYIHBIX
(dbopMax ¢ yueToM UX MHAUBHUIYAIbHBIX ICUXO(U3NUECKUX OCOOEHHOCTEN:

- JUIsL UL ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHOM (GopMe yBEIMUYeHHbIM MpupTOM; B popme
AJEKTPOHHOTO JIOKYMEHTA; WMHIUBUAYaJIbHbIE KOHCYJIbTallH c NpUBJICUCHHEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAJIbHBIE 3a[aHNs, KOHCYJIbTAlUU U JP.

- 17151 JIMIL C HApYIIEHUSAMH CIyXa: B Ie4aTHOU (opme; B (hopMe JIEKTPOHHOTO JIOKYMEHTA,
WH/MBUyalbHbIE KOHCYJIBTALUHU C TPUBJICYEHUEM CYPIONEPEBOIUNKA; HHIUBUyalbHbIE 3adaHu,
KOHCYJIbTAIlUH U JIp.

- U1 AL ¢ HAapyIIEHUSIMH OMOPHO-ABUraTeNIbHOTO anmnapaTa: B e4atHol opme; B popme
AJIEKTPOHHOTO JJOKYMEHTA; MHAUBHUyaJIbHBIE 3a1aHNS, KOHCYJIbTAllUH U JP.

6 ®oHA OUEHOYHBIX CPEICTB JIsl MPOBEIEHHS TEKYLIEro KOHTPOJISI U MPOMEKYTOYHOI



arTecTauMu 00y4aKIIMXCH M0 TUCHUILINHE (MOLYJII0)

B coorBerctBum ¢ TpedoBanusmu DPI'OC BO pgna arrecranmm o0ydarOmmxcs Ha
COOTBETCTBHE HUX IEPCOHAIBHBIX JTOCTM)KCHHH IIJITAaHUPYEMBIM pe3yJbTaTaM OOydYeHHs 10
JTUCIUTIIMHE (MOJYJIIO) CO3/1aHbl (DOHIBI OIEHOYHBIX CPEJCTB. THIOBBIC KOHTPOJBHBIC 3a7aHUS,
METOAMYECKUE MaTepUasIbl, OMPECIIAIONINE TPOLEyPhl OIICHUBAHUS 3HAHWW, YMEHUI U HABBIKOB,
a TaKkKe KPUTEpUU M II0Ka3aTelid, HEOOXOIWMBbIC IJis OIICHKH 3HAHWM, yMCHHIA, HAaBBIKOB U
XapaKTEepU3yIOIIHe 3Talbl (OPMUPOBAHUS KOMIIETEHIIUN B MPOILIECCE OCBOCHUS 00pa30BaTEIbHOU
Mporpammsl, npejacTanieHs! B [Ipunoxennn 1.

7 Y4yeOoHO-MeTOoAMYECKOEe H MHGOPMAIIMOHHOE oDecTieueHne TUCIMTITUHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1.  Amnnynos, A. f., Koudaukronorus : yueonuk / A. SI. Aurynos, C. B. bakiaHOBCKHIA.

— MockBa : KwnoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (narta obpamienns: 26.02.2024). — TeKCT : 3JIEKTPOHHBIH.

2. I'acymoa, C. E., Meauaius B conuanbHoii padore : yuedbnoe mocooue / C. E.
l'acymoga, E. FO. HeBenbcon, ; mox pea. C. E. 'acymoBoiti. — Mocksa : Pycaiinc, 2022. — 169 c.
— ISBN 978-5-4365-9608-2. — URL: https://book.ru/book/944772 (mara oOpaiueHwus:
26.02.2024). — TekcT : 3IEKTPOHHBIMH.

3. Kamarmos M. M., bamkur M. B. IICUXOJIOTUS KOH®JIUKTHOMI

KOMIIETEHTHOCTHU 2-e wu3g., uchnp. U gom. YuyeOHOE MocoOue Juis BY30B [DIEKTPOHHBIN
pecypc] , 2020 - 124 - Pexum goctyma: https://urait.ru/book/psihologiya-konfliktnoy-
kompetentnosti-454225
4. Kossipes, I'. U. Koudaukromnorus : yueouuk / I'.1. Ko3sipeB. — 3-¢ u3., UCHp. U JIOI.

— Mocksa : ®OPYM : UHOPA-M, 2023. — 289 ¢. — (Briciiee o6pa3zoBanue: bakanaBpuar). —
DOl 10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-8199-0934-8. - Tekcr
anektponnbii. - URL:  https://znanium.com/catalog/product/1913995  (mata  oOparieHust:
26.02.2024).

7.2  /lononnumenvnas numepamypa

1. Kamano M.M. Ilcuxonorus TBOpPYECKOTO MBIIIIEHHUA : YuebHOoe mocobue
[DnexkTpoHHblii  pecypc] : HWHOPA-M , 2020 - 436 - Pexum jgoctyma:
http://znanium.com/catalog/document?id=354537

2. Jlasypckuit A. @. ; [Tox pen. bacoa M.S., Msacumea B.H. KITACCUDOUKAILIUA

JIMYHOCTEM  [Dnextpommmii  pecypc] , 2019 - 274 - PexuMm jmocTyna:
https://urait.ru/book/klassifikaciya-lichnostey-427692
3. UYepenanosa E. C. OUIIOCODPUSA KOHDJIMKTA. VYyebHoe mnocobue mmns

OakanmaBpuaTa W MarucTpatrypbl [DneKkTpoHHbIH pecypc] , 2019 - 195 - Pexum npocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcol ungpopmayuonno-menexommynukayuonnoi cemu '""Hnmepnem',
éK0Yan npogheccuonanvuvlie 06a3vl OAHHBLIX U UHPOPMAUUOHHO-CRPABOYHDBLE
cucmembsl (npu HeodX00UMOCmMU):

1. Wndopmanmonno-cripaoynas ~ cucrema  «Koncynmprant  [lmoc»  —
http://www.consultant.ru/
2 Hayunas snextponnas Oubmuorexka «eLIBRARY.RU» — Pexum nocryna:

https://elibrary.ru/

3. Tlcuxonoruueckas 6udanoreka PSYLIB - http://psylib.org.ua/books/

4, OnektponHas Oubmmoteunas cucreMa ZNANIUM.COM - Pexum nocryna:
http://znanium.com/


http://znanium.com/catalog/document?id=354537
http://www.consultant.ru/
http://psylib.org.ua/books/
http://znanium.com/

5. DOnexrponHo-0nOIMOTEYHAst cucteMa "BOOK.ru"

6. DnexkrponHo-6ubmmoreunas cucrema "ZNANIUM.COM"

7. DNeKTpOoHHO-OubIMoTeuHas cucreMa m3aarenberBa "HOpait" - Pexxum moctyma:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbhas 6a3a AaHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Ipesunentckas Oubmmoreka wuMm. b.H.Enpmmua (0a3a [JaHHBIX —Pa3IMYHBIX
npodeccroHaIbHbBIX 00nacTeit) - Pesxum nocryma: https://www.prlib.ru/

8 MarepuajJibHO-TEXHHYECKOEe oOecriedyeHre TUCUMILUIMHBI (MOAYJs) W TepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTUi, MCNOJb3yeMbIX INPH OCYLIECTBJIEHHH O00pPa30BaTeJIbLHOIO
npoiecca mo JMCUMILINHE (MO1YJ/II0), BKJIIOYAS NepeYyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE O6ODVI[OBaHI/ICZ

- Jlocka aynutopHas JA-8MIL]

- Myabtumenuitaeiii mpoextop Ne3 Casio XJ-M146

- Hacrennsriii mikad s ycumnurens 3pyka Krauler GPC-66512
- Hoyroyk SONY VPC-YP2V1K

- IIpoextop SONY VPL-FX500L (6e3 00bexTrBa)

- CrucTeMa ayJMOBU3yaIbHOTO IPEICTaBICHUS HHPOpMALIH

- DKpaH HaCTEHHbII PYJIOHHBIH

IIporpaMmmHoe obecneyeHue:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade



http://oaji.net/
http://www.prlib.ru/

[lepedyeHb GopMHPYEMBIX KOMITETCHIIUH

Hazsanue OIIOII BO, Kon u popmynupoBka komrereHIn

COKpalll€HHOC u

39.03.03 «Opranuzai
ust paboTBI C MOJIOJEXK
BIO»

(B-OP)

Kox u dopMynupoBKa UHIUKATOPA JOCTHKEHUS
KOMIIETEHIIH

ITKB-1 : CnocoGeH opranu3oBbIBaT
b U COIPOBOXKAATh JIESITEILHOCTh M
OJIOICKHBIX OpraHU3alUi, coobliec
TB U 00BEIUHEHUH, B TOM YHUCIE, CII
eLMAIN3UPYIOIUXCSl Ha OpraHu3all
1Y Jocyra U OTAbIXa JAeTeH, Moxpoc
TKOB U MOJIOAEXHU

ITIKB-1.3x : IIpoBoauT npodunakTuueckyto pado
Ty OTKJIOHSIIOIIErocss OT HOPM IOBEACHUS CPEU
MOJIOAEXKH, YUaCTBYET B PETYIUPOBAHUU KOHGIIN
KTOB B MOJIOJIEXHOH cpezie

ITIKB-1.4x : KoHcynsTupyeT MOJOABIX IpaskaaH ¢
LENIbI0 CONEHCTBUS UX CaMOpealu3alluy, pa3BUTH
s ”YHHOBAIIMOHHOM, MPEIIPUHUMATEIBCKON, JOOp

OBOJIBYECKOH JEATEIILHOCTH B MOJIOJIEKHON CPEJL

€

Komnerenmus cunraercs chopMUPOBAHHOM HA JaHHOM 3TaIle B CIydae, €CIH MMOJIyYeHHbIE
pe3ynbTaThl OOy4YeHHMsS 10 AWCUUIUIMHE OIEHEHbl [MOJIOKUTENbHO (JMama3oH KpPUTEPHEB
OLICHUBAHUS PE3YJIbTATOB O0YUEHUS «3aUTEHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIIMYHOY). B
Cllyya€ OTCYTCTBHSI IOJIOKUTEIbHOM OLEHKM KOMIIETEHIMsSIT Ha JIaHHOM JTalle CuuTaeTcs
HEC(POPMHUPOBAHHOM.

1 INoxa3aTe/n OLlEeHUBAHMSA IJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs

Komnerenmus IIKB-1 «Crioco6eH opraHi30BbIBaTh U COMPOBOXKATH JIEATCIbHOCTh
MOJIO/IC’KHBIX OpraHU3allid, COOOIECTB U O0BEAUHEHUH, B TOM YHCIIE, CIICHUATU3UPYIOIIUXCS Ha
OpraHu3aIiy J0CyTa U OT/bIXA JIeTeH, TOJAPOCTKOB U MOJIOACHKI

Tabnuma 2.1 — Kpurepun orieHKH HHIMKATOPOB JTOCTHKEHUS KOMITETSHITUH

Pe3ynbTaThl 00y4YeHUs 10 AUCIUILIHE
K T
Kon u dopmynupoBka HHIUKAT - Kpurepuu orieHuBaHUs pe3ybT
opa JOCTHKEHUS KOMIIETEHIIUU on aTOB 00yUeHUs
pe Pesynprar
pe
3-
3-
Ta
Ta
IIKB-1.3x : [IpoBoaut npoduia P v MIPUMEHATh HHCTPYMEHTHI TIPUK CaMOCTOSITEIIbHOCTh IIPUMEHEH
KTHYECKYI0 paboTy OTKJIOHSIOI 1 M JIaJHOM KOH(IIUKTONOTH B hop WSl HTHCTPYMEHTBI IPUKIIAIHOM
erocst OT HOPM MOBECHUS CpeJ 5 €H | MHPOBaHHMU MOJIOAEKHBIX KOJUT KOH(MIMKTOIOTH B JOPMHUPOBaAH
U MOJIOAEXKH, yUacTBYET B pery We | eKTHBax UM MOJIOJEKHBIX KOJUIEKTHBAX
JpOBAHITH KOH(IIMKTOB B MOIO P H BIaJCHUA NpUEMAaMHU CO3JaHUS | KOPPEKTHOCTH HUCIIOJIb30BAHUS
ACIKHOM Cpeae 1 aB | ycioBuil 0e3KOH(MIMKTHOTO B3a | NPHEMOB CO3IAHUS YCIOBHI O
3 Bl MHOJICHCTBHS B MOJIOIEKHBIX K | 3KOH()IMKTHOTO B3aMHOJCHCTB
K OJUIEKTHBAX 1Sl B MOJIOJIEKHBIX KOJIJIEKTHBAX
[IKB-1.4x : KoHcymeTupyeT MO
JIOABIX TPaXKOaH C LENbI0 COneH HIOJTHOTa OCBOEHUS TEOPETHUEC
OCHOB BO3HUKHOBEHUs, Mpodui
CTBUSI MX caMmopeanu3anuu, pa3 | P 3H KHX OCHOB BO3HMKHOBEHMS, IIPO
N aKTHKU ¥ pa3penieHust KOH(INK
BUTHSI MHHOBAIMOHHOM, mpennp | /[ aH . (bWIIaKTUKY U pa3perieHns KOH
o TOB B MOJIOA&KHBIX KOJUICKTHBA N
MHUMAaTeJIbCKOH, nobpoBoipyec | 1 we | (hIMKTOB B MOJIOJEKHBIX KOJLIE
KOM JeSTeNbHOCTH B MOJIOAEKH KTUBax
oii cpene

Tabnuia 3amonHsieTcs B COOTBETCTBUM C pasaenoM 1 Pabouell mporpamMmbl AUCHIUTIIUHBI
(Momys).




2 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabnuua 3 — [lepeueHb OIEHOUYHBIX CPEACTB MO AUCIUILIUHE (MO/IYJIIO)

HauMmeHOBaHHE OIICHOYHOTO CPEJICTBA U P
KoHTpoupyeMble MIaHUpyeMBbIE pe3y KoHTponupyemble TeMbI encrapienne ero 8 ®OC
JIbTAThl 00yYCHUS JIMCTIUTIIAHBI 5 TIpoMesKyTouHas at
Texymuii KOHTPOIb
TecTarys
OuHas ¢popma 0OyueHHUs
P11 3HaHHE : OCHOB BO3HUKHO K T
BEHHsI, TPOPHITAKTHKH U P OHCIICKT ecr
aspelleHHs KOH(DIUKTOB B 1.1. Kondmuxronorus ka
MOTTOTEKHBIX Ko/UekTHBa | K HAYKA, KOHIMKT Kak o KouTtponbHas paboT Tecr
X CHOBHasl KaTeropusi KOH{} a
JIMKTOJIOT UM
CobecenoBanue Tecr
Koncnekr Tect
1.2. Tunonorus KOHQIUK
KonrponbHas paboT
TOB, QYHKIUH U JHUHAMHUK Tecr
a
a KOH()JIUKTOB
CobecenoBanne Tecr
Koncnexr Tecr
1.3. BHyTprIH9HOCTHEIE
KonTponsuas pabot
KOH()JIAKTBI, MEKITHNIHOCT . Tecr
HbIe KOH()IUKTHI
CobecenoBanne Tecr
PHZ VYmMmenue : MPUMCHATH UHC KOHTpOJIBHaﬂ pa60T T
v T
TPYMEHTHI NPUKIATHOW K a ee
OHQuMKTONOTH B HOpMHP 1.3. BHyTpUIMYHOCTHBIE I 6
5 aKTHIecKas pabo
OBaHMH MOJIOJCIKHBIX KOX | goH(DIUKTHI, MEXITHIHOCT P P Tect
Ta
JCKTHBaX HbIE KOH(IUKTBHI
CobecenoBanue Tecr
KonTtponbHas padboT
P p Tect
a
1.4. ConuanpHasi Meauall
ITpaxTuyeckas pabo
WSl M yperyJiupoBaHHe KO Tecr
Ta
HQIIUKTOB
CobecenoBanne Tecr
PI3 Hasbik : BnageHus npuém K T
. OHCIIEKT ecT
aMH CO3[[aHHsl YCJIOBHH O
€3KOH(DIIMKTHOTO B3aMHO
JEHUCTBUS B MOJIOIEKHBIX Kontponbas pabor | .
1.2. Tunonorus KOHQIUK | 4
KOJUICKTHBaX
TOB, GYHKLIUH ¥ JUHAMUK
IIpaxruueckas pado
a KOH(IIUKTOB p p Tect
Ta
CobecenoBanue Tecr
Koncnekr Tect
KouTtponbHas paboT
P p Tect
1.3. BHyTpUIMYHOCTHBIE a




KOH(I)J'II/IKTBI, MCKIINYHOCT

IIpaxTuyeckas pabo Tecr
HBIC KOHQIJIUKTBI

Ta
CobecemoBanme Tect
Koncnexr Tect

KonrponbHas paboT

1.4. ConmanbHas Meauan | g Tect
s U yperyJMpOBaHHE KO

[pakTuyeckas pabo
HIUKTOR p P Tecr

Ta

CobecenoBanne Tecr

3 Onucanue npoueaypsl OLeHUBAHUSA

KayectBo c(OpMUPOBAHHOCTH KOMIICTCHIIMA Ha JaHHOM JTale OLCHUBACTCA 110
pe3yabTaTaM TEKYIUX U MPOMEKYTOUYHBIX aTTECTAIMH TPU MOMOIIM KOJIHMYECTBEHHOW OICHKH,
BBIp@XCHHOW B Oaymutax. MakcumaiibHasi cymma OajuloB MO JUCHUIUIMHE (Mojayiio) paBHa 100
Oaam.

Tabnuua — Pactipenenenue 6ayuioB mo BuiaM y4eOHOH e TeTbHOCTH

OrneHOYHOE Cpe€ACTBO

- IIpaxTuueck
Bui yueGHO# fesTenbHOCTH Cobecemnosa | [IpakTuueckast p Konc KontponsHa
as pabora Tect Htoro
HHE pabota Nel N2 TIEKT s pabora
Jlexuu 32
JlaGopatopHble 3aHATHS 16 8

HpaKTH’-{eCKHe 3aHATUA

CamocrosiTennpHast paboTa 4 20
30C

[IpomexxyTodHas aTTecTalis 20

HUroro 100

CymMma GamioB, HAOpaHHBIX CTYJEHTOM IO BCEM BHJIaM YUEOHOU JESITEIPHOCTH B PaMKax
JTUCIUIUTAHBI, IEPEBOIUTCS B OIICHKY B COOTBETCTBHH C TaOTHUIICH.

Cymma 6amnoB | QOueHka 110 IpoMesKy
o XapakTepucTHKa KauecTBa chOPMHUPOBAHHOCTH KOMITCTEHIIIH
0 JUCLUIIJIMHE TOYHOM aTTECCTAllUH
CTyIoeHT NeMOHCTPHPYET CPOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIETEHINH, 00
Hapy>XKHBaeT BCECTOPOHHEE, CUCTEMaTHYeCKOe U TIIyOOKOoe 3HaHHe Y4eOHOro MaTtep
o191 10 100 «3a4TeHO) / Haja, yCBOWJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIMOJHUTEIHHOMN JIUTEPATypoil, pe
T o o
A COTITMYHOY KOMEHJ0BaHHO! MPOrpaMMOii, yMeeT CBOOOIHO BBINOIHATh MPAKTUUECKHE 3a1aHUs,
MPEIyCMOTPEHHBIE IPOrPaMMOi, CBOOOIHO ONIEPHUPYET MPHOOPETCHHBIMU 3HAHHSM
U, yMEHUSIMHU, IPUMEHSET UX B CUTYaLUsIX HOBBIIIEHHOH CI0KHOCTH.
CTyIoeHT TeMOHCTPHPYET COPMUPOBAHHOCTD AUCHHUILTHHAPHBIX KOMITETSHIHA: 0C
o176 10 90 «3auTeHoy / HOBHBIC 3HAHUS, YMEHHUSI OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYHTEIFHBIE OIIMOKH, HET
«XOPOIIIO» OUYHOCTH, 3aTPYJHEHUS NIPU AHATUTUYECKUX ONEpaLusX, IepeHoce 3HAaHUH U YMEHH
1 Ha HOBBIE, HECTAH/IAPTHBIE CUTYALINH.




CtyzeHT 1eMOHCTpUpPYeT chOPpMUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIETEHIMI: B X

«3a4TeHo / 0J1e KOHTPOJIEHBIX MEPONIPUSATHI IOITyCKAIOTCS 3HAUNTENbHbIE OIIUOKH, TIPOSIBIISICTC
ot 61 10 75 «YJIOBIETBOPUTENBH sl OTCYTCTBHME OT/IEJIbHBIX 3HAHUM, YMEHHUH, HABBIKOB 10 HEKOTOPBIM IUCLUIIIMHAPH
o» BIM KOMIIETEHUUAM, CTYACHT UCIBITBIBACT 3HAYUTEIIbHBIE 3aTPYJHEHHUS IIPU OIIEPHP

OBAaHUM 3HAHUAMHU U YMCHHUAMU IIPU UX NIEPEHOCE HA HOBBIC CUTYallUH.

«HE 3a4TCHO /
V cryneHTa He chOpMUPOBAHBI UCIUIUIHHAPHBIE KOMIIETEHIIUH, IPOSIBIISIETCS HEZO

ot 41 no 60 . .
«HCYNOBIICTBOPUTCID | oraroqpocTh 3HAHMIA, yMEHU#1, HABBIKOB.

HO»

«HE 3a4TeHO» [
JluciynIMHapHble KOMIIETEHIMA HE c(OpMUpOBAHBL. [IpOSBISETCS MONHOE WK

ot 0 10 40 " .
A CHCYNOBICTBOPUTCIL | 1pyaperppyeckd TIOTHOE OTCYTCTBHE 3HAHMIA, YMEHHIA, HABBIKOB.

HO»

4 TIpumepHbIe OlleHOYHbIE CPEACTBA

4.1 TlpumepHbIii NepevyeHb BONMPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAaHUI0

1. Jlaiite onpenenenue KOHGIUKTY, OMMUIIATE OCHOBHBIE TTOIXO/IbI K HCCIIEIOBAHUIO.

2. OnuimTe OCHOBHBIE TEOPUU KOH(DIIMKTA B 3apyOex HOM HayKe.

3. B uem 3axitouaercst mpo0iieMa HCCiIeJ0BaHus KOH(DIUKTa B OTEYECTBEHHOHN IICUXOJIOTHN?

4. B 4eM CyIIHOCTh CHCTEMHOTO TI0JIX0/1a B HCCIIEJOBAHUHU KOH(IUKTA?

5. KakoBbI cTpyKTypHBIE XapaKTepUCTUKA KOHIUKTA?

6. OnummTe TMHAMHYECKHE XapaKTePUCTUKH KOH(]IHKTA.

7. Kakue ocCHOBaHMs BBIACISIOT IS KiacCU(UKAIMHY KOH(DIMKTOB?

8. Kakue rpynmbs! KOH(IMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbI 0cHOBHBIE (DYHKIIH KOH(PIUKTA?

10. Packpoiite coluaibHO-IICUXOJOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BO3ZHUKHOBEHHUS
KOH(IIUKTOB

11. PackpoiiTe (pyHKIMOHAIBHO-OPraHU3alMOHHbIE TPUYUHBI BOSHUKHOBEHHS KOH(DIMKTOB.

12. OxapakTepu3yiiTe OCHOBHbIE METO/IbI UCCIIEIOBAHMSI KOH(DIUKTOB.

13. OnumuTe OCHOBHBIE METO/IbI AUATHOCTUKH KOH(IUKTOB.

14. B yem cymHOCTbh NIPOTHO3UPOBAHUS U POPUITAKTUKY KOH(PIUKTOB?

15. Kakue croco0bl paspenieHusi KOHQIUKTOB Haubosiee 3QppekTuBHbI? ONUIIUTE 3TH
CIIOCOOBI (CTpATETHH).

16. KakoBa posib MeQMaTOpCTBA B YPETYJIMPOBAHUU KOH(MIMKTOB? ONUILUTE THIIbI
MEANATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIbI IIPOLIECCA MEAUATOPCTBA.

17. B yem cyTh IEperoBOpHOro Ipoliecca Kak crnocoda pasperieHuss KOH(QIUKTOB?
Onummure METOJ| «ITPUHIMIHAIBHBIX TieperoBopoBy (P. @uiepa, Y. FOpu) u MeToq «OTKPHITOrO
paszroBopa» (A. 5. Auirynosa).

18. OxapaxTepu3syiiTe TUIBI CTpaTerMii M TakTHK B IeperoBopHoM mporecce. Kakwue
MICUXOJIOTMYECKHE MEXaHU3MBbI (MCIIOJIB3YIOTCS B IIPOLIECCE TEPETOBOPOB?

19. B yeM cyTh KOH(M)IUKTOIOTUIECKOH KOMIIETEHTHOCTH?

20. B dem 3akit04arOTCS OCHOBHBIE TOJXOAbI K TOHHUMAHUIO BHYTPUIMYHOCTHOTO
KoH(pauKkTa? KakoBbl BUJIbI BHY TPUJIMYHOCTHOTO KOH(MIMKTA?

21. Packpoiite NOHATHE Nenarorndeckoro KoHpaukTa. OnMIINTEe BUABI MEAArOTHYECKUX
KOH(IIMKTOB.

22. B d4eM CyIIHOCTb OpraHU3AIMOHHBIX M YIpaBlieHYeCKUX KOHQIUKTOB? KakoBbl
(GyHKIMN KOH(IUKTOB B OpraHu3aluu?

23. KakoBBl UCTOUHUKN KOH(MIMKTOB B cepe ympasieHus? OxapakTepu3yiTe CriocoObl
MpeIyNpexACHUS U pa3pelieHHs YIpaBIeHYeCKUX KOH(DIUKTOB.

24. PackpoliTe MpUYUHBI CEMEHHBIX KOH(DIMKTOB.

25. KakoBa quHaMuka KOH(QUIMKTOB B ceMbe? ONMHINTE KIACCH(PHUKAINIO W TTOCIEACTBUS
CEeMEMHBIX KOH(IUKTOB.

26. KakoBbl ncuxonoruyeckue (hakTopbl KOH(IIMKTOB BO B3aUMOJCHCTBUU pPOAUTENIEH U



neTei?

27. Kakoe BnusiHue ceMelHble KOH(DIUKTHI OKa3bIBAIOT HA IICUXUKY U XapakTep pedeHka?

Kpamkue memoouueckue ykazanus

C 1enpio KOHTPOJS M TOJATOTOBKU CTYJIEHTOB K M3YYCHHIO HOBOW TEMbI BHAUYAIEC KAXKIOU
MPAKTUYECKOIO 3aHATHUS IPENoJaBaTe]ieM IPOBOIUTCS HWHAWBHUIYAIbHBIM WU (POHTATBHBIN
YCTHBIN ompoc (cobeceoBaHKe) MO BBHIMOJIHEHHBIM 33IaHUSAM Npeablayieil Tembl. Takke ycTHOe
co0eceloBaHUE TMPOBOJUTCS BO BpeMsSl MPAKTUYECKUX 3aHATHM B KAauyeCTBE JOMOJIHUTEIHLHOTO
UCIBITAHUS TPU HEJOCTATOYHOCTH PE3yJIhbTaTOB TECTUPOBaHHUs. Bompockl ompoca HE HOIKHBI
BBIXOJIHMTH 32 paMKU OOBSIBICHHOMN JJIsI JAHHOTO 3aHSATHUS TEMBI.

CobecenoBaHue - 3TO pa3BEpHYTHIN OTBET CTYIEHTA, KOTOPHIN JOJKEH MPEICTaBIATh COOOU
CBSI3aHHOE, JIOTUYECKU MOCIIEA0BATEIHbHOE COOOIICHNE HA 33/IaHHYI0 TeMY, JOJDKEH IMOKa3hbIBaTh
YMEHHE CTYJCHTAa pacKpblBaTh TEMY, TPUMEHSATh ONPEICIICHUs, TPaMOTHO HCIOJIb30BaTh
TepMHUHOJIOTHIO. KpuTepusMu oleHuBaHus SBISAIOTCS: MOJHOTA U MPABUIBHOCTh OTBETA, CTEIECHb
OCO3HAHHOCTH W TIOHMMaHUsl U3YYEHHOTO MaTepualia, JIOTHKa U3JI0KEHHs] MaTepuala, KOppeKTHOe
SI3BIKOBOE O(pOpPMIIEHHE OTBETA.

JIMCKyccuH OIEHMBAIOTCS OTIEIBHO MO Pa3HBIM TeMaM. Bcero B Kypce mpenmnosnaraercs 8
JTUCKYCCUM, KaKJ1asl U3 KOTOPBIX MPEANoaaracT MakcuMaabHo 4 6aya (32 6aima cymMMapHO).

IlIxana oyenxu

Ornenka Bamer Onmcanue

OueHKa «OTIIMYHO» CTABUTCS, €CIIM CTYICHT IIOJHO M3JaraeT Marepuai (0TBeYaeT Ha BOIPOC), 1aeT
HpaBHIEHOE ONpeJie/IeHHe OCHOBHBIX ITOHATHI; 0OHapyKHMBaeT HOHMMaHUe MaTepuaia, MoXeT 000cC
5 4(25-36) HOBATh CBOU CY>KJICHUs, IPIMEHUTD 3HAHHS Ha IPAKTHKE, IPUBECTH HEOOXOAUMBIE IIPUMEPHI HE TO
JIbKO U3 Y4eOHUKA, HO M CAMOCTOSITENILHO COCTABIICHHBIE; H3JIaracT MaTepHall OCIe0BaTeNIbHO U 11
PaBHJIBHO C TOYKH 3PEHUS] HOPM JINTEPATYPHOTO S3bIKA.

OreHKa «XOPOLIO» CTABUTCSI, €CIH CTYACHT IaeT OTBET, YAOBICTBOPSIOLINIA TEM JKe TPEOOBAHHSM,
4 3(17-24) YTO U JJIsI OL[CHKH «OTIUYHOY, HO IOMycKaeT 1-2 ommbKu, KOTOpbIE caM ke UCTIpaBIsieT, U 1-2 Hen
odYeTa B [OC/IEI0BATEIbHOCTH H SI36IKOBOM O()OPMIICHHH U31araeMoro.

OmeHKa «yJOBICTBOPUTEIBHOY» CTABUTCS, €CIIU CTYAEHT OOHApPYKUBAET 3HAHUE M IOHUMAaHUE OCHO
BHBIX [OJIOXKEHUH JaHHOH TeMbl, HO U3J1araeT MaTepuall HElOJIHO U A0IyCKaeT HETOYHOCTH B OIIPEe]
3 2(9-16) €JICHUH TIOHATHH WIN (pOpMYIUPOBKE BBIBOJOB; HE YMEET JOCTATOYHO INIyOOKO H JOKa3aTeNnbHO 00

OCHOBATh CBOU CY’KIEHUS U IPUBECTU CBOU NIPHMEPBI; U3/1araeT MaTepuall HEoCIe0BaTeNbHO U 10
MyCKaeT OMIMOKHM B S3bIKOBOM O(OPMIICHUH H3JIaraeMoro.

OuneHKa «HEY/I0BJIETBOPUTEIBHO)» CTABUTCS, €CIIH CTYACHT OOHApY)KHBAET He3HAHHE OOJbLICH YacT
U COOTBETCTBYIOILIETO BOIPOCA, IOMYCKaeT OLIMOKH B (OPMYIIPOBKE ONPEAEICHUI U BEIBOIOB, HC
2 1(0-8) Ka)KaroIl[e UX CMBICII, OECIIOpSIIOYHO U HEyBEPEHHO m3naraeT Marepuai. Onenka
«HEYJIOBJICTBOPHUTEIHFHO» CBUACTENILCTBYET O HEJIOCTATKaX B MOATOTOBKE, KOTOPBIE SBIISIOTCS Cephe
3HBIM NPEISITCTBUEM K YCIICITHOMY OBJIQ/ICHUIO MOCIIEAYIOMIUM MaTepHAIOM.

4.2 llpumMepsl 3a1aHuii AJ5 BHIMOJTHEHHA MPAKTHYECKUX PadoT

IIpakTnueckas padora Nel /InarnocTuka peakumii B CHTyalluu KOH(QJIMKTA.

Ienu: ycBoeHne y4eOHOro MaTepHaia o JUCHUILTNHE

3amaun:  OCBOEGHHE  IICUXOJMAarHOCTUYECKOM  MeTOAMKH  «DpycTpalMOHHBIA  TecT
Pozenugeiira B Mogudukanuu H. B. TapaOpuHoii»

IIpakTnyeckas padora Ne 2. /IluarHocTuka KOH(PIMKTHOCTH JTUYHOCTH

Ienb: ycBoeHME y4eOHOrO MaTepuaia o JUCHUILIMHE.

3anaun: OcBOEHUE MCUXOJNArHOCTUYECKMX METOJUK CaMOOLIEHKM JIMYHOCTH bynaccu u
akueHTyauuu auuHocty K. Jleonrapaa.

Kpamxue memoouueckue ykazanusi

Kaxnas w3  mpakTudeckux  paboT — mpeicTaBisieT M3 ce0s  3aBepLIEHHOE
MICUXOJUarHOCTUYECKOE UCCIIE0BAHUE 110 ONPEAEIEHHON METOIMKE, YKA3aHHOU B MPAaKTUYECKON
pabore. Pesynbrar uccnenoBaHus — OQOpPMIIIETCST B COOTBETCTBHMM € TpeOOBaHUSAMU
MpenbsABIsSEMbIMA K MOA0OOHOMY poay pabOoT. Koneunslii pesynpTaT pabOThl - HPOTOKOJ
MICUXOMarHOCTUYECKOTO MCCIEA0BaHUS C TIPECTABICHHON KaueCTBEHHOM HHTEpIpeTauei.

[MpakTuyeckas padora Nel ornenmBaercst B 16 6anmnoB MakcuManbHO. [IpakTiudeckas paborta
Ne2 ouenuBaercst B 8 6a110B MaKCUMABHO.



IlIxana oyenxu

[IeHKa QLB MICaHNe

O b * O

5 7.8 CTyIeHT TOYHO U IIOJIHO BBINOJIHWII 33/laHue 1a00paTOPHON pabOThl, MHTEPIIPETALs 10 METOANKA
M TOYHa M KoppekTHa. PopMaibHbIe IPU3HAKH PAOOTHI COOIIONCHEL.

4 4-6 CTyIeHT BBINOTHII 33aHue 1a00paTOPHOM paboThl, B MHTEPIIPETALUH OLIIHOKH U HeTOYHOCTH. O
(opmireHre paboOTHl HE KOPPEKTHO.

3 13 CTyIeHT BBIIOJIHUI PabOTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTBI: HHTEPIIPETALHs, X0 00
pabOTKH Pe3yJIbTaTOB, PE3YJIbTAThI U II.

2 0 CTyzeHT 0TCYTCTBOBAJI Ha 3aHSATHHU WM HE BBITOJIHIII paboTy

4.3 KoHCIIEKT JIeKIHH

IlepeyeHb HCTOYHHKOB /UISI KOHCIIEKTUPOBAHUS

1. AanynoB A. . Kongnukronorus: yueOHUK A7 CTYJSHTOB By30B / A. f1. AHmymnos, A.
W. lIununos - 6-e u3a., ucrp. u go. - CI16: ITurep, 2016 - 526 c.

I'maBa 1. «IIpeanoceuiku popmupoBanust KoHpiaukronorndeckux unei» C. 10-25.

I'maBa 2. «Vcropusi oTedecTBeHHOM KoHpmKTonoruu», C. 26-37.

I'maBa 4. «O61mas xapakTepucTuka 3apyoekHoi koHdaukTonorun», C. 61-77.

2. JlomapeB A. B. Kongmukronorus. YueOHuk [DnexkTpoHHsiid pecypc]: / A. B. Jlomapes, /1.
10. 3namenckuii. - M.: UzgarensctBo FOpaiit, 2019 - 290 - Pexum pocryma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinble U TeHaepHble KOHQmuKTH, C. 108-123.

I'masa 10. «Opraan3annoHHO-TPY0BbIe KOHQIMKTED, C. 152-164.

3. Mupumanosa M. C. Kondunukronorusi: yuyeOHHMK nais cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHBIE MTOIX0/IbI K TOHUMAHHIO TOJIEpaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(GIUKTHOCTB U TOJIEPAaHTHOCTH B oOmieHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexomeHmanmm CTyieHTaM MO COCTABJICHUIO KOHCIIEKTA:

1. Onpenenute 1e1b COCTABIEHUS KOHCIIEKTA.

2. YnTas m3ydyaeMblii mMarepuan B DJIEKTPOHHOM BHUJE B TEPBBIA pa3, pasJeluTe ero Ha
OCHOBHBIE CMBICJIOBBIEC YacTH, BBIICTUTE TIIAaBHBIE MBICIH, CHOPMYITUPYITE BHIBOIBI.

3. Ecnm cocraBisiere MmiaH-KOHCHEKT, cHOpMYIHpYHTe Ha3BaHUs IYHKTOB U OIpPEIENIUTe
nH(pOpMaINIO, KOTOPYIO CIeTyeT BKIOUYNUTh B INIAH-KOHCIEKT JUIS PACKPBITUS ITYHKTOB IJIaHA.

4. HauOonee  cylIeCTBEHHblE IOJIOKEHHsI  HM3y4aeMoro  MaTepuaina  (TE3HCBHI)
MOCJIeIOBATEIBHO M KPATKO U3JIaraifiTe CBOMMH CJIOBaMU HJIU MIPUBOJUTE B BUJIC IIUTAT.

5. Brurrouaiite B KOHCHEKT HE TOJIBKO OCHOBHBIE IOJIOKEHUS, HO U 00OOCHOBBIBAIOIINE UX
BBIBO/IbI, KOHKpETHBIE (DaKThl U MpUMeEPHI (0€3 MOAPOOHOT0 ONUCAHMUS).

6. CocTaBnsisi KOHCHEKT, 3alUChIBAliTe OTAENIbHBIE CIIOBAa COKPAIEHHO, BBINMHUCHIBANWTE
TOJIBKO KIIFOUEBBIE CJIOBA, JIeNaliTe CChIJIKM Ha CTPAHMIIBI KOHCIIEKTUPYEMON paboThl, IPUMEHSNHTE
yCIIOBHBIE 0003HAUEHMS.

7. ns Toro, urtoObl (hopMa KOHCIIEKTa OTpakaua ero cojep:kaHue, pacronaraite ad3aripl
«CTyTIEHPKaMu», TI0JJOOHO MYHKTaM ¥ TOAIYHKTaM IUTaHa, PUMEHSHTE pa3HOOOpa3HbIE CIIOCOOBI
MO TYEPKUBAHISI, UCTIONB3YHTE KapaHIallld U PyYKH pa3HOTO [IBETA.

8. OTMeyaliTe HEMOHATHBIC MECTa, HOBBIE CIIOBA, UMEHA, JaThlI.

9. Ilpu KOHCEKTUPOBAHUY CTapalTECh BBIPA3UTh ABTOPCKYIO MBICIh CBOMMHU CIIOBAMH.

CrtpemMuTech K TOMYy, YTOOBI OIMH a03am aBTOPCKOTO TEKCTa OBLI IepeqaH IpH
KOHCIIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IPEATIOKECHUSIMHU.

LlIxana oyenxu

Orenka Banmer Omnmcanue

O1eHKa «OTIMYHOY BBICTABISETCS CTYICHTY, €CIIH IEMOHCTPUPYIOTCS MTOJIHOTA MCIIOIh30BaHUS yUue
OHOTO MaTepuaa, JJOTUKa U3J10KeHH (HAJIM4Ue CXeM, KOJIMYECTBO CMBICTIOBBIX CBS3€il MEXXAy MTOHA
5 4 THSIMH), HaTJSITHOCTD (HAJIMYKE PUCYHKOB, CHMBOJIOB H TIP.; aKKYPAaTHOCTh BBITIOJIHEHHS, YUTAEMOC
Th KOHCIIEKTa, TPAMOTHOCTh (TEpMHHOJIOTHYECKast U opdorpaduueckas), OMOPHbIE CUTHAIIBI — CIIOB
a, CJIOBOCOYETAHHSI, CHMBOJIBI, CAMOCTOSITEIEHOCTD ITPHA COCTABICHHUH.
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O1eHKa «XOpOIIO» BBICTABIAETCS CTYJEHTY, €CIIHM AEMOHCTPHPYIOTCS HCIIOIb30BaHUE YIEOHOTO Ma
TepHaia HEMOJHOE, HEJOCTATOYHO JIOTHYHO U3JI0KEHO (HAJIMYHe CXEeM, KOJIMUECTBO CMBICIIOBBIX CB
s3ei MeXXAy MOHATUAMH), HAIJIAAHOCTh (HAJIWYME PUCYHKOB, CHMBOJIOB U IIP.; aKKyPAaTHOCTH BBITIOJ
HEHUs, YUTaeMOCTh KOHCIIEKTa, IPaMOTHOCTh (TepMHUHOJIOTHYECKas U opdorpaduaeckas), OTCyTCTB
U€ CBSI3aHHBIX MIPEIOKEHHUH, TOJIBKO OTIOPHBIE CUTHANIBI — CJIOBA, CIOBOCOYETAHHSI, CHMBOJIBI, CAMO
CTOSATEIBHOCTD P COCTABICHUU.

O1eHKa «yA0BJIECTBOPUTEIILHOY BBICTABIISAETCS CTYACHTY, €CIIH IEMOHCTPUPYIOTCS

HCTIONIb30BaHNe YIeOHOTO MaTepHaia HeloJIHOe, HEOCTATOYHO JIOTHIHO U3JI0KEHO (HaJIn4ue cxe
3 2 M, KOJTMYECTBO CMBICITIOBBIX CBSI3€H MEXIy MOHATUSIMMU), HATTIAJHOCTD (HATMYNE PHCYHKOB, CHMBO
JIOB | TIP.; aKKYPaTHOCTD BBIITOJHEHHMSI, YUTAEMOCTh KOHCIIEKTa, TPAMOTHOCTD (TEPMHUHOJIOTHYECKa
s 1 opdorpaduyeckas), ONIOPHBIE CUTHANIBI — CJIOBA, CIIOBOCOYCTAHUSL, CHMBOJIBI, IIPOCIICKHBACTCS
HECaMOCTOATENILHOCTD IIPU COCTaBIICHUU.

OrneHKa «HeyJOBIETBOPUTENHLHOY» BBICTABISETCS CTYACHTY, €CITH JEMOHCTPUPYIOTCS UCTIOIb30BaHU
€ yaeOHOTo MaTepHalia HeloJIHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIIOBBIX CBSI3eH MEXIY 110
HSTUSIMU, OTCYTCTBYET HATJIAIHOCTD (HAJMYKME PUCYHKOB, CHMBOJIOB, U Ip.; aKKYyPaTHOCTb
BBITIOJTHEHUSI, YUTAEMOCTh KOHCIIEKTA, TOITYIICHB! OIIMOKH TEPMUHOJIOTHIECKHE U opdorpadudeck
ue, OTCYTCTBYIOT OIIOPHBIE CUTHAJIBI — CJI0BA, CIOBOCOYETAHUS, CHMBOJIBI, HECAMOCTOSITEIBHOCTD IIP
U COCTaBJICHHUH.

4.4 Ilpumepsl 3a1aHuil A BHINOJHEHHA KOHTPOJBHBIX padoT

KoMI1eKT KOHTPOJILHBIX 3aaHH

Bapuant 1

1. B yem 3akirodaeTcst mpoOieMa UCClIe0BaHuUs KOH(IUKTA B ICUXOJIOTUH M COITUOIOTHN?
Haiite omnpeneneHue KOH(PIUKTY, OINULIMTE OCHOBHBIE IOAXOJbl K HCClIeNoBaHHIO. B uem
3aKJII0YAeTCsl CYITHOCTh MOHMMAaHHs KOH(IMKTa KaK CHUTYallMd COLUAIBHO-TICHXOJIOTHYECKOTO
HapsDKEHUA, M KaK 0CO00ro COCTOSHUE JINYHOCTU?

2. Onuummre NCUXOJOTMYECKHE COCTaBJsIoIMe KOH(IMKTa: MOTHBBI, Lenu. IlpuBeaure
npuMep 1eneil B KoH(IHMKTE: (aKkTHUECKUe, ACKIapaTHBHBIE, «IIaBaromue» mneian. Onummre
OCHOBHBIE 3Tallbl AaHAJIN3a U KOPPEKLIMH 1IeJIei B KOH(IIUKTE.

3.

3.1 Bribepute OauH U3 MOAXOJOB K aHAIM3y KOH(IUKTA: a) AHAIU3 NPOTHUBOPEUM Ha
OCHOBE XapaKTepUCTHK KOH(MIMKTHOH cutyaruu (mo H. B. I'pumunoit); 6) CTpyKTypHBIi aHanu3
kondummkra (mo A. C. Kapmuny); B) Cxema ananmuza koHpnukra (mo C. M. EmenbsiHOBY); T)
Anroput™m ananu3a u  Gopmynsl koHpaukra (mo B. II. IlleitnoBy); a) Wcnonb3oBanue
TPaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(IUKTHOTO B3aUMO/IEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallUI0O C TOYKH 3pEHHs BBIOPAHHOTO
nojxoaa. Bo Bpemst paGoThl B OpraHU3aluy y MOJIOJON COTPYAHUIIB ENeHbl COXUINCE XOpoline
OTHOIIEHHA ¢ KoJuleKTUBOM. llItaT oprannsaunn — 10 genosek. Jupektop — xeHmuHa 59 ner,
OYEHb HEPBO3HAs M MOCTOSHHO YCTpauBarolas ckanaaisl. Uepes nonrona padotsl Enena pemaer
MOMTH YUUTHCS, CIAET BCE HK3aMEHbI, HO Y Hee BO3HUKAIOT po0ieMbl ¢ omiaToi ooyuenus. Torna
OHa Yy3HAeT, 4YTO OJIHA W3 COTPYJIHUI] NOMpOCHUa Yy JUPEKTOpa AEHbIW B JOIT HA OTIYCK H
MOJIy4MJIa UX HE3aMEIJIUTENbHO C JOTOBOPEHHOCTHIO BBIMJIAYMBATh UX U3 CBOEH 3apruiaThl. Enena
TOKE pEIIAeT MONPOCUTH ACHETr B JOJT. J[MpekTop momia HaBCTpedy COTPYAHMIE NPU TaKUX XKe
ycnoBusax. Korna Enena HauMHaeT y4yMThCs, OHa BCE PaBHO NMPUXOAUT Ha paboTy B CBOOOJHOE
Bpems. Uepe3 HEKOTOPBIN CPOK IUPEKTOP 3BOHUT COTPYJHHUIIE M OTUUTHIBAET €€ 3a TO, YTO Ta HE
MIPOBOAMT JOJKHOE BpeMs Ha pabote. Enena onpapibIBaeTcsl, 4TO HAXOJUTCS B y4eOHOM OTITYCKE,
a JUPEKTOp TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET W He coOupaeTcs cienoBaTh 1pyaoBOMY
kojiekcy P®. Pa3zroBop mponcxoauT Ha MOBBIEHHBIX TOHaX. Ilo okoHwanuum ormycka Enena He
MoJIyyaeT 3apaboTHYIO IJIaTy (OHA MJET B CUET MOTalleHHs J0Jra). 3aTeM AUPEKTOp MOHMXKAET e
3apIUIaTy Ha OCHOBAaHMM «IUIOXOTO IOBEAEHUS» cOTpyAHUIbl. Yepe3 Heckosnbko aHel Enena
M0JIAeT 3asBJICHUE Ha YBOJbHEHUE, TUPEKTOP O€3yCIENIHO NBITAETCs €€ OCTAHOBUTb.

Bapuanr 2

1. B uem 3axmrouaercst mpobsieMa ucciieZloBaHus KOH(IMKTA B OT€YECTBEHHON TICUXOJIOTHH?
Kax nonnmaercs npupoia KOHQIUKTHBIX siBieHU B pabotax B. H. Mscumesa, B. C. Mepnuna, H.
J1. JIesutoBa, ®. E. Bacumoxka, E. A. Knumosa, B. B. Ctronmmnnaa?

2. Onumure TNCUXOJOTHMYECKHE COCTABISAIOIIME KOH(IIMKTA: BOCHPHUATHE KOH(DIMKTHOM



curyanuu. [IpuBenure kimaccuuKanuio KOH(DIUKTHBIX CUTyallMid B 3aBUCHUMOCTH OT CTEICHU
COOTBETCTBUS 00pa3a KOH(DIMKTHON CUTYalluu peabHOCTH.

3.

3.1 Beibepute OauH U3 MOAXOJOB K aHANM3y KOH(IMKTA: a) AHAIM3 MPOTUBOPEUYHIA HA
OCHOBE XapaKTepUCTHK KOH(MIMKTHOH cutyauuu (mo H. B. I'pumunoii); 6) CTpyKTypHBI aHan3
koH(pmukra (mo A. C. Kapmuny); B) Cxema anamusa koHpuukTta (mo C. M. EmenbsHOBY); T)
AnroputMm aHamuza W Qopmynsl koHdumkra (o B. II. IlleinoBy); n) HWcmonas3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUN KOH(PIUKTHOTO B3aUMOACHCTBHS.

3.2 Ilpoananu3upyiTe HUKE TNPUBEACHHYIO CHUTYallMI0O C TOYKH 3pEHUS BBIOPAHHOTO
noaxona. HoBoucneuenuslit Mononod pykoBoautenb [I. mpuriacun k cebe Ha JOHKHOCTh
HIDKECTOSIIET0 PYKOBOJIUTENS clienuanucra B., KOTOporo 3Hal B TEYEHHME YETHIPEX JET I10
MpeXHel COBMECTHOH paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CIO0XKHUIIOCHh
MHEHHE KaK O XOpOIIEeM CIeIHalucTe U J00pocoBecTHOM paboTHuKe. OIHAKO WX HOBas
COBMECTHas JIEATEIBHOCTh JOBOJILHO OBICTPO IpHBENa K B3aUMHOU HEMPHSI3HU, CKPBIBATH KOTOPYIO
CTaHOBUJIOCH Bce TpyAHee. Hakonel, npu ouepeqHOM M3MEHEHHH YpOBHS 3apaboTHoi ruiatel 1.
ycraHaBnuBaeT B. okian Goree HU3KHIL, YeM €ro KoJJIeraM, paBHBIM IO JTOJDKHOCTU. [Ipu 3tom
HUYEM HE MOTHUBHPYET CBOE pelieHue. B. oOpaTuiics K BBIIECTOSIIEMY PYKOBOJCTBY C *aJloOOH,
o6BuH:s [1. B caMmoymnipaBcTBE 1 HEOOBEKTHBHOCTH.

Bapuanr 3

1. B ueM cymHOCTh CUCTEMHOIO MOAX0/1a B MCCIEA0BaHUN KOHQUIMKTA? ONUIINTE YPOBHU
aHaJM3a KOHMIMKTA (COMATEHO-PIIOCO(CKHI, COIMOIOTHYECKUN, COITUATBHO-TICHXOJIOTUYCCKUH,
JTUYHOCTHBIN).

2.  Onumure AUHAMUKY KOH(JIMKTAa KaK  CJIOXHOIO  COLMAJIbHOTO  SIBJICHHUS.
[Ipoananu3upyiite IUHAMUYECKHE XapaKTEPUCTUKH KOHGUMKTA. ONHIINTE OCHOBHBIE O3TaIlbl
pa3BUTHS KOH(IUKTA: BO3HUKHOBEHHE OOBCKTHBHOH KOH(JIMKTHOW CHUTyanuu (CTamus
MOTEHIMAJIBHOIO KOH(JIUKTA), OCO3HAHHE OOBEKTUBHON KOH(JIMKTHOW CUTyallMH, KOH(IUKTHOE
B3aUMOJIEHCTBHE, pa3penieHre KoHuukTa. /laiite onpenenenue NoHATHIO 3aTSKHOM KOH(IMKT.

3.

3.1 Bribepute 0AMH U3 MOIXOJOB K aHATU3y KOH(MIHMKTA: a) AHaIM3 MPOTHBOPEYHMH Ha
OCHOBE XapaKTepHUCTUK KOH(muKkTHOHN cutyanuu (nmo H. B. I'pumnnoii); 6) CTpykTypHbIl aHamu3
konummkra (mo A. C. Kapmuny); B) Cxema ananuza koHduukta (mo C. M. EmenbsiHoBy); r)
Anroput™m aHanuza u  ¢opmyinsl koHduukra (mo B. II. IleitHoBy); 1n) Wcnonbs3oBaHue
TPaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHUH KOH(GIUKTHOTO B3aMMOICHCTBHSL.

3.2 IlpoaHanu3upyite HUXKe NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHs] BBIOPAHHOTO
nojxonaa. Cepreii u CBeTsiaHa y>xe paboTali Kakoe-TO BpeMsl B OJIHOM OpraHu3alluy, HO B Pa3HbIX
otaenax. KoH)IUKTOB MeXay HUMH HE OBUTO, HO BO3HHMKAIHM CHUTYAaIlH, KOTJAa OHW HAYMHAIIH
MOJIIIYYHBATh APYT HAJA JIPYroM, YTO B KOHIIE KOHIIOB 3aKaHYMBAIOCH HEIOBOJIBCTBOM KaXKJIOTO,
TaK Kak IOCJIE/IHEE CIIOBO KaXK/IbIM XOTe OCTaBUTh 3a co00il. TakuM o0Opa3oM LIyTKH MepepacTaiu
B Ipenupanus. Tak KoJulern u paboTalu, U, XOTs UX JesITeIbHOCTh He MepeceKatach Mo MpuyrHe
palboThl B pa3HBIX OTAENaX, OHM BCE PAaBHO HAXOAWJIM MOBOJ MOOCTpUTh. MTak, cHavana Obuin
uryTku, notom Cepreil Hauyan BblpaxkaTh CBeTiaHe HEIOBOJILCTBO MO IMOBOJAY TOTO, YTO OHA
OTBJIEKAET NOTYMHEHHBIX B €ro oTjene. JleBylka JeHCTBUTENbHO CAPYKIIACH C COTPYAHUIIAMHU U3
€ro OT/ela ¥ MPUX0ouiIa K HUM o00JITaTh, HO Tak Kak Cepreil He sBISUICS €e HEMOCPEICTBEHHBIM
HaYaJIbHUKOM, TO €T0 pacHopsDKEHHs] HUKaK He peryiupoBanu ee noseaeHue. Cepreil odpatuics k
reHepaIbHOMY JUPEKTOPY C MPOChO0il moroBoputh co CBeTinanoi 00 3ToM. J{UpeKTop MoroBopui ¢
HEll MATKO, OMIPOCHUB TaK OOJIbILIE HE JeNaTh, HO CO BPEMEHEM BCe BO3BPATUIIOCH HAa KPYTH CBOSL.
Torna Cepreii cHOBa NMpOCWIJI AUPEKTOpa MOBIHUATH Ha COTPYIHMIlY, U T. 1. KaOuHeTsl nByX
OTZIeTIOB HaxoawiIuch psmoMm. Cepreil mo-pabodyemMy BOIpOCY 3aimien B KaOWHET, e paboTana
Cgetnana. Korzia oH uyTo-T0 00CYyk/1aJ ¢ KOJUIEraMH, OHa IMOMPOCHia €ro TOBOPUTH THUIIIE, TaK KaK
OoH Mmeman ei pabortats. Cepreil, B CBOIO ouYepeab, HAOMHIJI € O TOM, KaK OHa MPHUXOJHUT
no0oNTaTh ¢ MPUATENFHUIIAMU U YTO €€ He 3a00TUT, MEelIaeT JIu OHa KoMy-HHOynb. Pasropenach



ccopa ¢ KpUKaMH M B3auMHBIMH 0OBHHEHHMsMHU. [locie 3TOro ciydas MX OTHOIIEHHS CTald ellle
HanpsbkéHHee. Kak Tonpko y CBerianbl Ha pabore ciyyanach Heynada, Cepreil He ymyckain
BO3MO>XHOCTH T103JI0paJCTBOBAaTh IO 3TOMY NoBoay. Haxoasce B OKpy>KEHUHU KOJIJIET U 3aBUISA
CBemyiaHy, OH JEKIapupoBall: «A BOT M Hama HeynayHuual». Ecim oHa oTBevaslia KOJKOCTBIO,
roopwit: «Ilouemy Tl Takast arpeccuBHas?!».

Bapuanr 4

1. Kak ycraHoBuTh THUN KOH(IMKTa B KOHKpPEeTHOW cuTyauuu? ONUIIUTE aAITOPUTM
JNEUCTBUM.

2. B yem cymHocTh npo0aeMbl ONPEAEIeHNs U THUIIOJIOTUU MEXINYHOCTHBIX KOH(IUKTOB?
Onuummure OCHOBHBIE THIIBI MEXIMYHOCTHBIX KOH(MIMKTOB. OxapakTepu3yilre KOHQUIMKT Kak
bopmy MexIHMUHOCTHOTO B3auMmoeiicTBus (A. B. IlerpoBckuii).

3.

3.1 Beibepute OauH U3 MOAXOJOB K aHANM3y KOH(IMKTA: a) AHAIM3 MPOTUBOPEUHIA HA
OCHOBE XapaKTepUCTHK KOH(MIMKTHOH cutyaruu (o H. B. I'pumunoit); 6) CTpyKTypHBIH aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema anamusa koHpiukTta (mo C. M. EmenbsHOBY); T)
AnroputMm ananu3a u ¢Gopmynsl koHpaukra (mo B. II. IlleitnoBy); a) Wcnonb3oBanue
TPaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHUH KOHGIIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKM 3pEHHs] BBIOPAHHOTO
nonxona. B opranmzamuu, xyna VBaH moctymuia Ha paboTy, HOBbIE COTPYIHUKU-CTaXephbl
MIPOXOJMJIM UCHBITATENbHBIN CPOK, MOCIE KOTOPOro MX NEPEBOAMIN Ha OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMHU YCJIOBUSIMM oOIUIaThl Tpyaa. llocne mpussTus Ha pabOTy HO HCTEUEHUU
HCIBITaTENbHOIO cpoka VIBaH 0kujjall COOTBETCTBYIOIIETO IEpEBOIa M u3MeHeHus 3apmiaTel. Ho,
oTpaboTaB deThIpe Mecsla, OH MPOAOJDKA CBOI JESITEIbHOCTh B KayecTBE CTaxepa, a
PYKOBOJUTEINb, HE OOBACHSSI NPUYMH, YXOAWJI OT pasroBopa, AaBas oOmue odemanus. [lpu
HAUMCJIEHUH 3apIulaThl 3a MATHIA Mecsll paboThl MBaH y3HaeT, yTO HMYEro He M3MEHWIOCh U
oOemanusl HadalbHUKA HE HCIONHEHBl. JKemas pa3pemmTh NaHHYIO NpoOieMy, OH JOOMIICs
BCTpeUn U pasroBopa ¢ pykoojuteneM. [lepen MBaHOM B 3TuX meperoBopax CTOSUIM JABE LENHU:
nepBass — JIOOUTBCS OT PYKOBOJHUTENS OJHO3HAYHOTO OOCHIaHMS TepeBOJa Ha OCHOBHYIO
JIOJDKHOCTB CO CIIEYIOIIEro Mecsila; BTOpas — MOJYYHUTh SICHYIO MH(OPMAIUIO O JalbHEHIINX
nepcrnekTuBax paboTsl. B Hauane meperoBopoB VBaH BbICKa3al CBOU MPETEH3UMH OTHOCHUTEIIBHO
TOT0, YTO OpraHMU3allksl He BHIMOIHAET 00513aTeICTB — OKUAAT OJHOTO0, a Ha Jiefie OKa3bIBaeTCs
MO-JIPYroMy (C YCIIOBHUSIMH, CTaTyCOM M 3apIiiaToit). BeiciayiaB coTpyqHUKa, pyKOBOJUTENb CTal
OOBSACHATH, YTO U3MEHUJIOCH IITATHOE paclicaHue U nepeBecTy MBaHa Ha HOBYIO JTOJIKHOCTb OBLIO
HEBO3MOXKHO. BTOpOIi €ro apryMeHT cocTosil B TOM, YTO, II0 €r0 MHEHHIO, €111€ HET JOCTaTOYHBIX
OCHOBAHUH JJIs TAKOTO NepeBojia — MBaH, Kak MOJIOIOH CIIENMAINCT, HE MOXKET NIPETEHI0BaTh HA
TaKylo K€ 3apIulaTy, KaKk M COTPYAHUKM OTAena ¢ OONbLIMM CTaxkeM paboThl. PykoBoauTens
noJBITOXKUI: «Hepes Mecsll y Bac OyeT MoJIyTro10BOH CTax, K TOMY BpeMEHH OyJeT OKOHYATEIbHO
0o(OpPMIIEHO WITaTHOE pacHUCaHHWE, B CBSI3U C YEM HOSBATCS BO3MOKHOCTb UM OCHOBaHUE MJIs
nepeBoia». Ilo MHEHHIO COTpy/IHUKA, HAYaJbHUK TOBOPHJI HEMHOIO IPEHEOPEkKHUTETHHO,
qyBCTBOBAJIOCh, UTO OH B OYEPETHON pa3 JaeT JoxHble Hajexabl. Ha Bce 3T oObsicHenus VBan
BBICKA3aJl MHEHHE, YTO CHUTyallusl TyIMKOBas M €ro 3T0 He ycrpauBaeT: «Hecmorps Ha TO 4TO
paboTa MHE HpPABUTCS M OHA MO NPOQMII0 MOEH CHEeHaTbHOCTH, MHE HPUIETCS YBOJIUTHCS, Ha
TaKMX YCJIOBUAX s paboTarh He Oymy». Ilocie Takoro KaTeropuyHoOro 3asBiIEHUS PyKOBOJIUTEINb
HEMHOTO TOHHM3WJI CBOM TOH, MOMPOCHUJ HE JeJaTh «PEe3KUX» JBWKEHUN U He NPUHUMATH
CKOpONAINTEIbHBIX pelieHnuid. liBaH He moBepuit ero o0emmanusM U IOMpoCHi TOYHEE ONPEIEIUTb,
KOTJIa BCE CTaHET MOHAITHO, COTJIACUBIINCEH €Ille HEKOTOpoe BpeMs opadoTaTh. JloroBopuiInck, 4to
B TEUEHHE HEJIEIH ITOT BOIIPOC OyIeT pelieH U pyKOBOIUTENb ero BbI3oBeT. [locne oaHol Henenu
npouia apyras, u MBaHy npumnuioch mojaTh 3asBiI€HHE 00 yXOie: OH IOCUMTAl, YTO B
JaJbHENIIIeM HUYET0 XOPOIIETO 3/1€Ch OKUIATh HEIIb3S.

Bapuant 5

1. B uem 3aKkilo4alOTCs OCHOBHBIE MOJXOABI K TOHMMAHUIO BHYTPHJIMYHOCTHOTO
KoHGuuKTa? ONHIIMTEe KaK MUHUMYM 3 107x0/1a. KakoBbl BU/bI BHYTPHIMYHOCTHOTO KOH(pIMKTA?
JlaiiTe KpaTKy!0 XapaKTepUCTUKY KaKIOMY BUAY.



2. OnumuTe MEXIpPYyNImoBOH W BHYTPUTPYMIIOBOM YPOBHH KOH(IMKTA, MEXaHU3MBI W
JMHAMUKY BHYTPUTPYIIIOBBIX OTHOLICHHUH. JlaiiTe onpenenenue U NpoBeINUTE aHAIN3 CIETYIOLINX
MPUYMH KOH(JIUKTOB: TPYIMIIOBbIE HOPMBI U TPYIIOBBIE CTEPEOTHUIIBI, MPOCTPAHCTBO JIMYHOCTH H
CHOCOOBI €ro 3aIIUTHI..

3.1 BriOepute oMH M3 MOAXOJOB K aHAIW3Y KOHGIMKTA: a) AHAJIW3 MPOTUBOPEUYHH Ha
OCHOBE XapaKTepuCTUK KOHMKTHON cutyanuu (1o H. B. I'pumunoit); 6) CTpyKTypHBIA aHAIU3
kondumkTa (mo A. C. Kapmuny); B) Cxema ananu3a koHpaukra (mo C. M. EmenpsHOBY); T)
AnroputM aHammza W Qopmynsl koHdnumkra (o B. II. IleinoBy); n) HWcmonas3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa pu paccMOoTpeHUH KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHTYallMI0O C TOYKU 3PEHHsSI BBIOPAHHOTO
noaxoja. ['anuna Oblia npuHsATa Ha paboTy B pexiiaMHoe areHTCTBO «NN». IT0 Obliia MaleHbKast
OpraHM3alysi, HACUUTHIBAIOIIAs 4YeThIpeX pabOTHUKOB (BKIIOYass JupekTopa). KpaTkas
XapaKTepUCTHKA COTPYIHHUKOB: qupekTop Banepus — Ousnec- nenu, okono 40 e, HO BBITIISANUT
OUYEHb XOPOIIO, 3aMy>KeM, €CTh pPeOEHOK, MaTepHalbHOE IMOJIOKEHHUE BBICOKOE (CKOpee BCEro,
oOecnieunBaeT Banepuio mMyx, Tak Kak UIMEHHO OH KYIWJ CBOEH >KEHE areHTCTBO). 3aMECTHUTEIh
nupektopa Ban — mononoit yenosek 30 net. Emie 6b110 1Ba MeHexepa o pekiame — Hanexna
n Hatanpsi. Tak Kak KOJUIGKTHUB JEHCTBUTENHHO MaJIeHbKUM, ['aqmHa O4YeHb OBICTPO B HETO
BJIMJIACh, OCBOMJIACH, U YK€ K Beuepy MepBOro JHS Y Hee ObUIO ONIyIIEHUE, YTO OHa paboTaeT 31ech
KaK MUHUMYM roJl. ['annHy Opanu Ha TOIHDKHOCTh MEHEDKEpa Mo pekiiame. B ¢Bs3u ¢ TeM, 4To 3T
ObLT ee IEPBbIH OMBIT pabOTHI, €l cKa3aiu, YTO CHavajaa oHa OyAeT MoMoraTh APYTrUM MEHeKepaM
(Hanme, Haranse u MBany), a onu Haydar ee Bcemy. [ anuHy Bce ycTpauBaio. Paborta Oosbiieit
YacThIO 3aKJII0YANIaCh B KYPbEPCKUX MOPYUYCHHSIX — OHA BECh JeHb Oeraia 1o ropojy, nepenaBas
Hy)kHble Oymaru. Korna ["anmuna mosiBisuiace B oguce, TO B ee 005S3aHHOCTH BXOAMJIO ITO/IaBATh
Koe AUPEKTOpPY M KIHMEHTY, MPOCIEAWTh, HE KOHUYWICS JIM KapTpUIK B CKaHepe, Oymara B
MIPUHTEPE, BCEM JIM XBATACT KAHLEIAPCKUX TOBAPOB (€CIIH HET, TO UX CIIE0BATI0 HE3aMEUIUTEIBHO
npuobpectu). M Bce ke OCHOBHBIMHM 3a/ladaMH MEHEKepa M0 pekiame (a MMEHHO 3TO U
npuBiekano ['anuHy B JnaHHOW pabore) ObuM OOINEeHHWE C KIUEHTaMH, MOUCK U 3aKIIYEHHE
JIOTOBOPOB Ha CO3/IaHHE PEKJIAMBI, IOATOMY B CBOOOJIHBIE CEKYH bl OHA MbITAJIaCh CaMOOOyUYaThCs
M MCKaTh KIMeHToB. [Ipomen Mecsir (a ¢ HUM U UCTIBITATEIbHBIN CPOK ["aiHbI), KIIMEHTOB OHA B
TAaKOM PUTME pabdOTHI TOKA HE HAIIA, HO HUKTO HE YIIPEKHYII €€ B OTCYTCTBUU KOHTPAKTOB, BCE
BUJIENTH, YTO OHA MOCTOSHHO padoTaeT W He CUIUT Ha MecTe. OTHOIIEHUS ¢ KoJuleraMu ObUIN
npekpacHbIME, ['anrHa mpuxoauia Ha paboTy Kak BO BTOPYIO CeMbl0. B Hauase mast opraHu3anus
BCEM KOJIJIGKTMBOM Iiepeexaia B Jpyroil oduc. AreHTCTBO pacIIMpsIoCh, HMOSBUIMCH HOBBIE
COTPY/AHUKH. BBIJIO pemeHo co3maTh OTIEN MPOMOYIIeHA /IS MPOBEICHHUS PEKIAMHBIX aKIUi B
Mara3uHax Tropoja. Ha mOmKHOCTh HavdaJibHMKA OTHeNa B3siid AeBymKy Ommio — oueHb
OOLIUTENBHYI0, UMEIOIYI0 ONBIT padoThl. OHa ObLIa MPUMEPHO OAHOrO Bo3pacta ¢ ['annHoM,
MOJKeT ObITh, Ha Mapy JeT ctapiue (okoiyo 24 set). OHa He cocTaBisuia ["anrHe KOHKYpEeHIINH, TaK
KaK OHM 3aHUMAaJIUCh Pa3HBIMU HAINPaBICHUSMHU, TTOITOMY JeBYLIKH paboTanu 6e3 npobiem. FOmus
IIPOBOJIMIIA AETYCTAllUK BUHA U KOH(]ET B yHUBepcamax ropojia. O6pasiibl ¢ TAKMX MPOMO- aKIIUH
MOSIBISUTMCH B O(Hce, HO HUKOT/Aa HE YMOTPEeOSUTUCh B KOJUIEKTHBE, BCE ATO IPETOAHOCHIIOCH
JMYHO AupeKTopy. B npencrasnenun ["anuHbI Takoe MoBeIeHHE HOBOM COTPYTHHUIIBI OBLIIO IPSMBIM
MOJXaTMMCTBOM. Ta Bcerma cymrana, 4To JOOWTHCS YBAXKEHHS JUPEKTOpPa M KOJUIET MOKHO
xopoiei paboToi, a He koH(peTamu 1 BUHOM. Ho Tak kak FOmus Oblia «ipoOMBHOM», TO cUMTAaNa,
YTO BCE CPEJCTBA XOPOIlHU. ['ajinHa fymana, 4To 3TO BI30BET HETATUBHYIO PEaKIUI0 CO CTOPOHBI
Banepun, HO Bce okazanoch HaoOopoT. JKu3Hp B areHTCTBE Hayaja Bpamarbcs BOkpyr FOumm.
lanuHy cTanu BOCIPUHUMATH KaK Kyphepa, a He KaK 4elloBeKa, KOTOPHIH BCKOPE CTAHET TAKHM XKe
MeHEeIKepOoM, KaKk ¥ oHH. Eciii paHbIie oHa Oerasa TOJIBKO 110 J1enaM GUPMBI, TO ¢ mpuxoqoM FOmm
Bce M3MeHmI0ch. CBOMMH yKa3aHHWSIMH OHa yHWXana [amuHy, roBops, HanpuMmep: «CXoau Kymu
MHE curaper» (3To B cepeinHe pabodero aHs!) nim «MHe HaJjo OMIaTUTh MOOUIIBHBIHN Tese- (oH.
Cxomgm». [TogoGHble mpochObl ["annHa Morna BBHINOIHUTH, KOTJa OHU UCXOAMIH oT Banepuu, HO
OHa Obl1a TUPEKTOpOM, a He Koseroii! EcrectBenHo, I'annna otkaspiBana FOne B Takux npoceoax.
Cremyer 3aMETHTh, YTO ATO KacajoCh TOJIBKO €€ JTMYHBIX MPOCKO, TI0 TIOBOTY MOE310K K KJIMEHTaM
nmo pabore y ['amuHbl nake HE BO3HHMKAJIO BOMPOCOB. Bckope ona 3ameruna, uto Banepus



HE/OBOJIbHA ee paboToil. [lupexTop cranma cpbiBaThbcs Ha l'anmHy u3- 3a Menoyei, B KOTOPBIX
MO>KHO OBIJIO OOBHHMTH JH0O0TO MEHekepa. [ 'alnHa — 4yesloBeK HeKOH(JIUKTHBIN, U €CJIN BUIUT,
YTO HEIpPaBa, TO HE BBISICHAET OTHOLICHHUS, a MPOCTO HucrpasiseT. Y FOnuu paboTa muia xopoiuo,
BCKOpE OHa cTaja 3aHMMAaTbCid MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblia
MpPEernoJHECeHa YacTh HOBMHOK KOCMETHYECKOTO pbIHKA. OpraHuzoBajics CBOEOOpa3HbIN
«vexaycoboitunky u3 lOmuu u Banepun. OHuM BMecTe XOAMIU KypUTb, INUTh Kode, CIOBHO
MOJPYKKH, a HE AUPEKTOp W moauuHeHHblil. Konewuno, ¢upma masieHbKas, OTHOUICHHS MEHee
oduIManpHple, 4YeM B KPYIHOIl KOMIIaHWHW, HO OUCTaHIMIO Bayiepus paHblie Bcernaa jaepkana.
Onnaxnel Banepus BeizBana ['amuHy k cebe M B KOHIE Oecelbl MPemiokKHia YBOJUTHCS IO
coOCTBeHHOMY kenlaHui0. Ha Bompoc o mpuyrHe YBOJBHEHHS OTBET C €€ CTOPOHBI ObUT CTPAHHBIH,
OHa MsUJIaCh, TOBOPUJIA, YTO Y HEE HET OIIBITA, a cefiuac y HUX HET BpeMeHHu o0yuaTh [ anuHy, 4To Ta
HE CHIpaBiisieTcsi ¢ 00sA3aHHOCTSAMHU MEHekKepa Mo pekijame. [anuHe Oblia AaHa HENENs, YTOOBI
nopaboTaTh, B TeU€HHUE KOTOPO Ta, KCTaTH, HaIIa KJIMEHTA, /10 [UIO0 K 3aKJII0YCHUIO KOHTPAKTa,
HO JIaXe 3TOT (DaKT He CMOT MOBIUAThH Ha PEIICHUE €€ YBOJIUTb.

Bapuanr 6

1. KakoBa posib koH(IHKTa B hOopMUpOBaHIH caMOOIeHKH JnyHocTh? Jlaiite onpenenenne
MOHATHUSIM «JIMYHOCTHBIN PECypey» U «Pa3BUBAIONIMIA MOTEHIMAT KOH(IUKTA.

2. B ueM CyIIHOCTh HCIIOJb30BaHMS METOJ/la COLMOMETPUH (COLIMOMETPUUYECKUN CTaTyC U
9KCMAaHCUBHOCTD, JIMJIEPCTBO, MAPTUHAIBHOCTh, TPYIIUPOBKH, ACCUMETPUYHOCTh MEXIMYHOCTHBIX
MPENOYTEeHUI) B UCCIIEIOBaHUN KOH(IUKTOB?

3.

3.1 Beibepute OquH U3 MOAXOJOB K aHAIHM3y KOH(IWKTA: a) AHaIM3 MPOTUBOPCUHI HA
OCHOBE XapaKTepUCTUK KOH(IuKTHOHN cutyanuu (no H. B. I'pumnnoit); 6) CTpykTypHbIil aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema anamusa koHpuiukTta (mo C. M. EmenbsHOBY); T)
AnroputMm ananm3a u ¢opmynsl koHpaukta (mo B. II. IlleitnoBy); n) Wcnonb3oBanue
TPaH3aKTHOTO aHanu3a J. bepHa Mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUS.

3.2 Ilpoananu3upyiTe HIKE MNPUBEACHHYIO CHUTYalMI0O C TOYKH 3pPEHUS BBIOPAHHOTO
noaxona. Harampst pabGotana B kommanuu «VVV» B JODKHOCTH MEHEIKEpa MO KPEAUTAM.
Haunnana ona Tpu roja Ha3aja B JOJKHOCTH OOBIYHOTO MEHEKEPA, 3a 3TO BPEMs y HE€ HAaKOIUIICS
JIOCTaTOYHBIM ONbIT paboTel. C KoJUleTaMH CKJIAJBIBAJIUCH TOOpOKENaTeIbHbIE OTHOILEHUS.
3apaboTHast Tiata ObUTa Ha JOCTOMHOM ypoBHe, W Hatanbst Obuta MOBOJIbHA MECTOM PabOTHI.
OnHaxpl B GUPMy Ha JIOJDKHOCTh HayaJlbHUKA CIIY>KObl cObITa mpulia AeByiika Mapus. XoTs
oHa M Oblma poBecHuuei Hartaneu (mpaBna, Haranbs He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHMpOBaja cebs Kak Oosiee B3pOCIOr0 M ONBITHOIO 4YenoBeka. B mepBblil eHb paboThI
Mapuu reHepanbHbIil TUPEKTOp MpeAcTaBuil ee Kojuieram. OH ObUT OOLIMTENbHBIM YEJIOBEKOM,
MHOTO LIYTUJ U JHOOWI MOOCTPUTH C KOJUIEraMH >keHcKoro nona. Kornma ouepenp nomna 1o
Haranbu, To OH npeacTaBui ee cienyroumm oopasoM: «A ato Haramenbka, Hallla camasi KpacuBast
neBylika». Hatanbe 3T0 He HOHPAaBUIIOCh, OHA MOHSJIA, YTO B Oy IyIIIEM Y HUX MOXKET BOSHUKHYTh
HENPUA3Hb B CBSI3U C TEM, UTO HOBasi COTpYyIHUIIA OyAeT BocipuHUMaTh HaTtanblo He Kak yenoBeka
C ONBITOM, a KaK «IJIyMyl0 KpacoTKy». Mapus cpa3y NpHHsIa MEpbl IO YCTaHOBIEHHUIO B UpMe
HOBOTO TOpSAJKa, HE BHUKHYB B CUTYallUI0, PEKUM pabOThl, MOITOMY HEKOTOpbHIE pEIIeHUs
npuHUMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro U KareropuuHo. KosiekTus 3ameTus, uto B
CUTyalluu, Korja KOMy-Tu00o U3 pabOTHHUKOB TpeOoBajlach €€ MOMOIIb KaK PYKOBOIMUTENs, OHA
MOTIJIa CKa3aTh: «3JTO Ballld MpoOJIEMBl, BBl X M pemiaite». B oTHomeHusx mexay Mapuein u
Haranbeii nosiBuiicst xononok. Korna y Hatanen Bo3HHKanu mpobiemMsl ¢ KOMIbIOTepoM, Mapus
MPUIMPANACE TI0 3TOMY TIOBOJLy UMEHHO K Heil: «C KOMITBIOTEPOM MPOOJIeMBbl TOIBKO y TeOs!». B
pe3ynbTare OTHOILIEHHS CTalu emle OoJjiee HampspDKeHHbIMH. CuUTyalsl MpHUBelna K TOMY, 4TO
Haranbe 6b110 HENPUATHO NPUXOIUTH Ha padboTy. CHavyana KOH(GIMKT HOCKII JJATEHTHBIN XapakTep,
HO OJHAK/Jbl BBUIMJICSI B OTKPBITOE CTOJIKHOBEHHE MHEHUN. B ouepenHoii pa3 «3aBUC» KOMIIBIOTED,
Haranbs nonpocuina nomoub, HO Mapus oTKazanack penarh JaHHyo npodnemy. Haranbs, B cBOIO
ouepenb, ckazana: «Most 00s13aHHOCTh — PaboTaTh ¢ KJIMEHTaMH, @ He KOMITbIOTEPbl YNHUTD, OH HE
TONBKO y MeHsi paboraer ¢ mepebosmu. Ecim kommproTepbl He pabOTaloT, TO BBI, Kak
PYKOBOJUTEIb, MOKETE MOBIUATH HA OPraHU3aLMOHHBIN MPOIIECC U PEIIUTH MPoOIeMy ¢ HaJlaaKOM



KOMIIBIOTEPOBY». W paHbIlle BO3HUKAIN paboure npodiaembl, KoTopble Hatanbs Morna pemmrs cama,
4yro OHa M Jenana. Ho 3ToT KOHGIMKT chopMUpoBal y HEe YETKYIO YCTAaHOBKY HE MPUHHMATh
CaMOCTOSITEJIbHBIX pellleHud. B ayme pocino pasapaxkeHHe OT Takoro IOMYCTHTEIbCKOTO
OTHOIICHUS PYKOBOAUTEIbHUIIBL.

Bapmuanr 7/

1. Kak cooTHecTH CyOBEeKTHUBHBIE U OOBEKTHBHBIC (PAKTOPHI BOZHUKHOBEHUST KOH(MIMKTOB?

2. B yem cymHoCTh MpOOJEMBl HMCCIEIOBAHUS JIMYHOCTH B KOH(JIMKTHOW CHUTyaruu?
PackpoiiTe BHYpUIMYHOCTHBIA YpPOBEHb KOH(IIMKTA: COCTOSHUS, JIMYHOCTHBIC IHCIIO3UIMH U
LIEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILICHUE.

3.

3.1 BriOepute oMH M3 MOAXOJOB K aHAIW3Y KOHGIMKTA: a) AHAJIW3 MPOTUBOPEUYHH Ha
OCHOBE XapaKTepuCTUK KOHMKTHON cutyanuu (1o H. B. I'pumunoit); 6) CTpyKTypHBIA aHAIU3
kondumkTa (mo A. C. Kapmuny); B) Cxema ananu3a koHpaukra (mo C. M. EmenbsHOBY); T)
AnroputM aHammza W Qopmynsl koHdnumkra (o B. II. IleinoBy); n) HWcmonas3oBanue
TpaH3aKTHOTO aHaynu3a J. bepHa npu paccMOoTpeHUH KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

3.2 llpoaHanu3upyiTe HUXKE NPUBEACHHYIO CHTYallMI0O C TOYKU 3pPEHHs] BBIOPAHHOTO
noaxona. MBan — mpeycneBatouuii mojiogon uenoBek 27-30 €T, COTPYAHHK KPYITHOTO
pekiamMHoro areHTcTBa. OH paboTaeT B KpeaTHUBHOM OTACIE€ W 3aHUMAETCs pa3paboTKoi
PEKIIaMHBIX KaMIIaHHH JIJIsl MMBOBAPEHHBIX 3aBO/IOB U MPOU3BOUTENEH CIOPTUBHON o/1exkbl. MBaH
y3HAEeT, YTO KPYMHEWUIINI MOCTaBIIMK yKpamieHud (pupma «LLL») uiier HOBOro pexIaMHOro
arenta. YyTh mozxke 3Ta MH(OpMaLMs MOATBEPKAAECTCA — JUPEKTOpP PEKIAMHOTO areHTCTBa, B
KoTOopoM paboTtaet VBaH, mopydaeTr IByM €ro cOTpyJHHUIAM pa3pabOTKy pPeKJIaMHOM KaMIlaHWUU I10
npoasmwkeHnio ¢upmbl «LLLy». MBaH BO3MyIIeH, TaKk KaK CYHTAET, YTO BECTU IMPOEKT JIOJKECH
MMEHHO OH, Belb OH IEPBBIM y3HaJ O TOM, 4yTo (upMa uiieT HoBoro naptHepa. Kpome toro, um
JBUKET YecToMooune — rnpeacrapisas komnanuio «LLLy, B qanpHeiieM OH MeuTaeT MpeACTaBIATh
eyt orpacib. He nmokunasice npurnamenus, VBaH siBIsieTCsl Ha COBEIIaHUE, KOTOPOE AUPEKTOP
MIPOBOJIUT C €ro KoJuleraMu B HedopMalbHOW 0OCTaHOBKe. VBaH HaumHaeT yOexIaTh IUPEKTOpa,
YTO UMEHHO €My JOJDKEH jaocTarbes mpoekT «LLL». AprymeHntsl TakoBbl: — lVBaH HanmomuHaer
JTUPEKTOPY, YTO MEPBBIM y3HaI 0 ToM, uTo «LLL» nmer naptHepa; — yOexnaer JUpEeKTopa B TOM,
YTO CMOXET NMPUHECTH areHTCTBY IoJJoBOi pekinamHblil O6roxkeT « LLLy nopsaka 50—60 muH 1o
(oH xopor1o BrageeT nHGOPMAIIHEi ); — M3JIaraeT CBOE BU JIeHWE KaMITaHUH: peKJiaMa OpUIIMaHTOB
BCEr/la aJipecoBaHa My)KuuMHaM. «KeHIIMHa XO4YeT HOCUTh yKpallleHHUs, a MOKyHaTb UX JIOJIKEH
MmykunHa. Croran: “bpummantsl s Beex!” HaBblku mpojaBaTh OpMITMAHTBI — 3TO HaBBIKU
Ka3aHoBbl, My»ckasi paboTa». ApryMEHTbI €r0 COTPYIHHUI] COCTOSIT B TOM, YTO MY>KUYMHA HE MOKET
MOHATh KEHIIMHY. JlJis Hee Mpekae BCEro BaKHbl WHAMBHUAYAIBHOCTh M HSKCKIIO3UBHOCTb.
XKenmunua xouer uMeTh TO, Yero HeT Oonblie HU y Koro. Ilostomy crnoran «bpumnmmanTtel s
Bcex!» abcomoTHO He moaxoauT. «VIBaH Obl MOHsUI, eciiy OBl 3HAJ XKEHIIUH». [upeKkTop coryaceH ¢
aprymeHraMu lBaHa, HO CUMTAET, YTO B MHTEPECAX KOMIIAHUU HAJO MPOJBUIraTh JYUIINX B CBOEM
JieNie, U €CIIM JEBYIIKHM YCIEIIHEe MPOJArT IMPEAMETHI POCKOLIM, TO MPOEKT IO IpaBy IOJIKEH
npuHaanexate UM. B xone Oecenpl aupekTop XBanmuT lBaHa, 4TO TOT Jydlle BCEeX MNpPOAAET
CIOPTUBHBIE TOBaphbl. B utore aupekrop 3axntovaer: «He oOmxkaiicsa, MBaH, HO My’>KYMHAM 3TOTO
HE JIaHOY.

BapuanT 8

1. PackpoiiTe (QyHKIHMOHAIBHO-OPTaHU3ALMOHHBIE NPUYMHBI KOHQUIMKTOB. OnuiuTe
pa3baJaHCHpPOBAaHHOCTh pabodyero MecTa Kak (YyHKIMOHAIbHO-OPTaHU3ALMOHHYIO TMPUYUHY
koHuukTa. OOOCHYHTE »SKcrepTusy «pabodero MecTa» Kak OCHOBY OpraHH3alMOHHO-
TEXHOJIOTUYECKOT0 aHAJIN3a KOH(IINKTA.

2. B yeM CymIHOCTH MpOOJIEMBI MCCIISIOBAHUS MTOBECHHS TMYHOCTH B KoH(pmkTe? JlaiiTe
olpesiefieHue U MPUBEAUTE KIACCHU(PUKALUIO CTHIEH pa3peuieHus KOHQIuKTa. B yem cymHoOCTb
KOH(DIMKTA NPUHATUS peeHui? 1.

3 Breibepure oaMH U3 MOAXO0B K aHAU3Y KOH(IIUKTA:

3.1 a) AHanu3 MpOTUBOpEYNi Ha OCHOBE XapaKTePUCTUK KOHGIMKTHOW cuTyaruu (o H. B.



I'pumnnHoit); 6) CrpykTypHbiii aHamu3 koHdumkra (mo A. C. Kapmmny); B) Cxema aHanmza
koHumkTa (mo C. M. EmenbsHoBy); r) Anroput™m aHanuza u ¢opmyisl KoHpmukra (mo B. IT.
[eitHoBY); ) Mcnionb30BaHue TpaH3aKTHOTO aHanu3a J. bepHa ripu paccMOTpeHMH KOH(PIUKTHOTO
B3aUMOJEHCTBHS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMIO C TOYKU 3pEHHs] BBIOPAHHOIO
nojaxoaa. Curyanusi Ipou3oLUIa B OJAHOM M3 CaMbIX OOJIBIIMX MEXIYHAPOAHBIX KOMIIAHUH I10
JuLeH3upoBanuto gekapcTB B Cankr-IlerepOypre. @upma coTpyaHUYAET C MHOXKECTBOM KOMIIAHUH
3a IpaHulei, KyJa COTPYIHHKH MEPUOANYECKH €3IT Ha CTaXMpOBKY. [leBymika (26 ser, He
3aMyXeM) SIBJIIETCS TE€HEpPAIbHBIM MEHEKEPOM OTJelNa MEXAYHAapOJHBIX CBSI3€H B ITOU
KOMIIaHuu, pabotaet B pupme a8a roja. Lllects MecsiieB Ha3al KOMIIAHUS CTala COTPYAHUYATD C
onHoi ¢pupmoii B lBeiiiiapuu. VicnoaHUTENbHBINA AUPEKTOP 3TON (GUPMBI — Myx)unHa (44 rona,
pas3BezieH), paboraet B llIBelinapuu B ro1I0BHOM OTZEIEHUU KOMIIAHUH, TIEPUOJUUECKHU IPUE3KALT
B Cankrt-IleTepOypr, BemeT nena HEMOCPEACTBEHHO C AToiM neBymkod. C camoro Hauana
3HaKOMCTBAa Yy HHX CIIOXWIHCh JIpYyXKECKME OTHOLIeHUs. B panpHeleM Mexay IOCTOSIHHO
COTPYIHMYABILINMHU UCIIOIHUTEIBHBIM AUpeKkTOopoM U3 LlIBeiinapuu 1 1eByIIKON CKIaIbIBAINCH BCE
Oosiee OMM3KHE OTHONICHUS. B OOJNBIIMHCTBE CIy4aeB WCHOJHHUTEIBHBIN JTUPEKTOP CBS3BIBAICS C
komnanueil B Poccun u3 IlIBeiinapun no cenekropy, K KOTOPOMY ObUIM MOJKIKOYEHbI, KpOMeE
nesymiku, eme 20 MeHeIKepoB W3 pazIMuYHBIX OTAENOB. M, roBops mo cenexkropy, OH He
oOHapykuBajl uUX CBsA3b. OJHAKO OH TAKXXE CBS3BIBAJICSI C HEM M APYrUMH MEHEIKepaMH I10
u1eKTpoHHOU mnourte. Korga oH mucan JeBylike, ero nuchbma He Obuid odunuambHbiMU. K
COYKQJICHWIO, OHM HE 3HaJM, 4TO JJIEKTPOHHAs I0YTa COTPYAHHKOB MOXKET MPOCMATPUBATHCS
JOOBIM JIPYTHUM COTPYIHUKOM O(uca, ITO3TOMY BCKOpe 00 MX OTHOIICHHSAX y3HAJ BECh OTIHEN, a
3aTeM IOMOJI3IIHU CIIyXH 10 Beel ¢pupme. Uepes HEKOTOpoe BpeMsl HCIIOIHUTEIbHOMY AUPEKTOPY,
BUJMMO, HaJO€IM B3aMMOOTHOIIEHUS TaKoro poja, M OH IMONbITalCAd HUX Hpekparutb. Korga
JIeByIllIKa He corjacuiach Bce 3a0bITh, OH MEpeaall OAMH M3 OCHOBHBIX U CAMBIX NMPUOBUIBHBIX
IIPOEKTOB, KOTOPbIE OHU BEJIU BMECTE, APYroMy MeHeIKepy. JUpeKkTop NpUrpo3uii, 4To OTHUMET y
Hee BCE IPOEKThl, a TAaKXK€ JOOBETCS YBOJbHEHMSI, €CIM OHAa HE MPEKPATUT IMOIBITKH C HUM
CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe colnanbHO-NICUXOJIOTHYECKHE U TMUHOCTHBIE TPUYMHBI KOHPIUKTOB. JlalTe
OIpeJIesIeHUE MOHATHIO «ITOTeHLIMAIBbHO KOHUIMKTYo1mas peanbHocTh» (E. A. Kiiumos).

2 OnuimuTe BO3MOXHOCTH IICUXOCEMAaHTUYECKUX METOO0B B U3YUeHUU KOH(MIUKTOB. B uem
CYTh U BO3MOXKHOCTU MeToJia ceManTtuyeckoro nudpdepennuana (B. @. [lerpenko). B uem cyts u
BO3MOKHOCTH penepTyapHbIX JIMYHOCTHBIX MeToauK (D. @panceria, /. bannucrep).

3.1 Beibepute OauH U3 MOAXOJOB K aHAIM3y KOH(IMKTA: a) AHAIM3 MPOTHBOPEUHA HA
OCHOBE XapaKTepHCTUK KOH(muKkTHOHN cutyanuu (nmo H. B. I'pumnnoii); 6) CTpykTypHbIil aHamu3
konummkTta (mo A. C. Kapmuny); B) Cxema ananuza koHpmukra (mo C. M. EmenssHOBY); T)
Anroput™m aHanuza u  ¢opmyinsl koHuukra (mo B. II. IleitHoBy); 1n) Wcnonbs3oBaHue
TPaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHNH KOHGIIMKTHOTO B3aUMOJICHCTBHUS.

3.2 TlpoaHanm3upyiTe HUXKE TPUBEACHHYIO CHTYallMI0O C TOYKH 3pPEHHs] BBIOPAHHOTO
noaxona. B oduce 6anka Anna MuxailnoBHa, npopaboTaBiias 0ojiee TpUIUATH JIET, MPUBBIKIIA
ObITh Ha MepBBIX poisix. OHa HE TOJIBKO XOPOILIO 3Haja CBOIO paboTy, HO M ObLIa B Kypce BCEro
npoucxojsniero B opuce. Bo Bcex coObITHAX, OTHOCAIIMXCA K cepe HepopMaTbHOTO OOLIEHUS
COTPY/IHHKOB, OHa Takke ObuUla He3amMeHMMa. AHHa MuxaiijloBHA YyMella OpraHu30BaTh
MPa3HUYHBIA CTOJI, BBIOpaTh MOAAPOK Ha JEHb POXJAEHUS, YacTO MpHUIJjaliaja B BBIXOJHBIE
COCIIY>)KMBILIEB K ce0e Ha JayHbl yd4acTOK, Jla U B OyJHM 3a OOEJCHHBIM YaeHHTHEM HEPEIKO
panoBaia coOpaBHIMXCS JAOMAllHUMM TUpoxkamu. [Ipuxox B Tpynmy HOBOM COTpPYIHUIIBI
CeTyanbl cpa3zy co3dall CIOXKHYIO cuTyaruio. CBeTa 3aKOHUWMJIA MaTeMaTWYecKuil (haKyibTer
YHUBEPCUTETA, XOPOIIO 3Hajla KOMIIBIOTEP, MOATOMY ObLIa MpUTrJalieHa Ha pabdoTy, CBSI3aHHYIO C
BBINOJIHEHUEM KOHKPETHOTO 3aKa3a, TpeOOBaBILEro CIOXKHBIX pacueToB. CBeTnaHa Oblia sipKoH
JUYHOCTBIO, U €€ MPUXOJ Cpa3y MOBIMsUI HAa KIUMaT B KoJulekTHBe. AHHa MuxaijioBHa OCTpO
IIepeKnBaja, YT0O BHUMAaHHUE, KOTOPOE, KaK OHA CUMTAJIA, JIOJKHO MPUHAAJIEKATh B OCHOBHOM €W,
Tenepb JocraBajoch U Cere. [loxunyro xeHIMHY pa3zapaxkano B CBeTiaHe MPaKkTUYECKH Bce: U



MaHepa OJIeBaThCsl, M CIUIIKOM I'POMKHMA, IO €¢ MHEHHUIO, CMEX, HEYMECTHBI Ha paboTe, TO, YTO
CBera KypHT, YTO, «COXpaHss GUTYpy», OTKa3bIBAIACh OT YroleHUs nupoxkkamu. OJHaKO ydacTue
CaeTbl B pa3paboTKe MpOEKTa MPUHOCUIO HECOMHEHHYIO M0Jb3y. HO 3TO moacTerHyno peBHOCTb
AHHBI MuXalIOBHBI, KOTOpas CTapajach BHAETH BO BCEM, YTO Kacaloch CBETBI, TOJIBKO
HegocTtatku. CBeTa Takke He cuMmnaTuzupoBaia AHHe MHXalIOBHE, CUMTAsl CO3JaBAEMYIO TOM
«JIOMaIIHIOI» aTMocdepy HeyMecTHOM Ha pabouem Mecte. Paznpaxanu CBeriaHy M KOCble
B3[JISI/IBl COTPYIHUIIBI, €€ MaHepa MOCyJauuTb 00 OKpykarouux. KOHKpEeTHbIM IOBOJOM [UIs
OTKPBITOTO CTOJIKHOBEHMs SIBWIOCH TO, 4To CBere s paboThl HAa KOMIIBIOTEPE HPEJOCTaBHIIN
CTOJI, 32 KOTOPBIM paHbIlle COTPYJHUKH MOTJIM YCTPOUTH YaeUTHE B Hepabouee BpeMsi M KOTOPBIi
Anna MuxaiioBHa Tak 3a00TIMBO yKpamana OyKeTHKamMH IBETOB ¢ jgayu. llomemenue ObLIO
TECHBIM, JJPYTO# CTOJ IOCTaBUTh OBLIO HEKya, HO AHHa MuxaiiioBHa Obi1a 0OMXKeHa 10 TITyOHuHBI
OyIIM ¥ B cepiuax Bbickasasa CBeTe Bce, YTO Oymalla O €e MaHepax M IpereH3usx. Ceera He
ocTajach B JIOATY M B CBOIO O4Y€pellb CKa3ajla MHOIO HEJECTHOro B agpec AHHbI MuXalIOBHBI.
JKeHIuHBI 0T KOHKPETHOI'O MOBOJIa MepeluIt K 00001EeHHUIM, B KOH(IUKT MpoOOBaIK BMELIAThCs
HE JKEJIaBIlIME CKaHJala COTPYJHUKH, HO B UTore AHHa MuxailloBHa yIlla, XJOMNHYB JIBEPBIO, a
MOJIO/Iasl KEHILMHA €llle JA0JIr0o IepexuBaa, JI0Ka3biBas ce0€ U OKpYXKalolUM, YTO OHa He
BHHOBaTa B ckaHjaajne. KoHpauKT Ha 3TOM He 3aKOHUYMIICS, a IPUHAJ 3aTSHKHOM XapakTep.

Bapuant 10

1. Onummre NOHATHIHYIO CXeMY COIMAIbHO-TICHXOJIOTHYECKOro aHam3a Konduukra (J1. A.
[lerpoBckast). Beinenute OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

2. B 4yeM cymHOCTb NMPOrHO3UPOBAaHUS U NPOQMIAKTUKUA KOHMIMKTOB? OxapakTepusyiite
OOBEKTUBHbBIE, OPraHU3allMOHHO-YIIPABJICHUYECKUE U  COLMAIbHO-IICUXOJOIMYECKUE  YCIOBUS
IpeaypeKACHUs U MPOPUIAKTUKA KOH(IUKTOB.

3.

3.1 BreiObepute OauH U3 MOAXOJOB K aHAIM3y KOH(IMKTA: a) AHAIM3 MPOTHBOPEUHIA HA
OCHOBE XapaKTepUCTUK KOH(IuKTHOHN cutyanuu (no H. B. I'pumnnoit); 6) CTpykTypHbIil aHamu3
koHpumkTa (mo A. C. Kapmuny); B) Cxema anammza xoHpiukra (mo C. M. EmenbsHoBy); T)
Anroputm anaimza u  ¢dopmyinsl koHduukra (mo B. II. IleitnoBy); n) Wcnonbs3oBanue
TPaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHUH KOHGIIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyite HUXKe NPUBEAEHHYIO CHTYallMI0O C TOYKU 3pEHHs] BBIOPAHHOTO
nojxona. Jlapuca — yduTellb pyccKoro si3blka U JIUTepaTypsl B 5—9- x kinaccax, Onpra — 3aByu
cTapiuux kjaccoB. Jlapuca Hayana paboTarh B LIKOJIE cpa3y IMOC]E OKOHUAHUS IeIarorndeckoro
kosutepka. OTHOBPEMEHHO OHa MOCTYNMJIAa B YHUBEPCUTET Ha 3a04HOE OTheneHue. J[Ba roaa
Jlapuca pabotana B mKoJie 1Mo 8-My paspsay (Tak Kak He MMella BBICIIEro oOpa3oBaHust). UToOkI
BBIpacTd B NMpOo(ecCHOHAIBHOM IUIaHE, CTaTh Oosiee KBAIM(UIMPOBAHHBIM CHEIMAIMCTOM, OHA
pemwia Npoitu arrecranuio. s 3Toro umMenuch Bce ocHoBaHus. Y Jlapucel Obutn Xopolue
MoKa3aTesu, O Hell XOpOIIOo OT3hIBAIUCH KaK O MpodeccuoHane ee KOUIerd, YY4eHUKH U POIUTeNN
yueHukoB. BecHoil Jlapuca Hamucana 3asiBIeHHE ¢ MPOChOON HaNpaBUTh €€ Ha JIETHUE KYPCHI
MOBBIIIEHUS KBATU(PUKALMU C MOCIEAYIOIel arrecTaueil B HOBOM yueOHOM rofay. Jupekrop
IIKOJIbI, CChIIAsICh HAa MHEHHE 3aByYa CTapIlUX KJIaccoB, OTKa3al Jlapuce B HampaBiIeHUH Ha KypChl
MOBBIICHUST KBAIM(UKAIMKM W aTTecTauuu. 3aByd Onbra NpPOKOMMEHTHpOBAlIa CHUTYalUIO
creayrommm odpazom. OHa cocnanack Ha To, 4To y Jlapucel He ObIIO BBICIIEr0 00pa30BaHUs, HE
OyZeT BBITYCKHBIX KJIacCOB M MPEACTOMT BECTH MPEAMET «MHPOBAasi Xy/I0KECTBEHHAs! KyJIbTypay
(MXK). JIapuca oueHb paccTpomsiach, Tak Kak coriacue sectu MXK oTnanmio Obl BO3SMOKHOCTD
MPOMTH aTTECTAIMIO. 3aBYyU TaKXe Jaja NOHATh, yTo eciu Jlapuca He cormacurcs Bectu MXK, To
et TpyaHOo OyaeT pabotarh B ux mikosie. OtHomenue 3apyda Onbru k Jlapuce n3HavaaIbHO HENb3s
ObUIO HA3BaTh 100pOXKenaTeaIbHbIM. BoceMHaIaTh YpOKOB B HEZIEIIO ObUTH paclpeieieHbl Ha MATh
pabounx AHEH C «OKHaAMI» MEXAY 3aHATUsAMHU. Tarxke 3aByd mpeanoxuia Jlapuce momMeHsATh
TETUIBIA YIOTHBIM KaOMHET Ha KaOMHET pAOM C Heo(pHUIIMAIbHOM KypUTeIbHOM KoMHATOM. Jlapuca
OT ATOro KabMHeTa OTKa3ajach, COCIABIIMCh Ha XpoHHUYecKoe 3aboneBanue. Ilocne oTkaza B
MPOXOKACHUM TOBBINIEHUS] KBauukanuu W arrectanuu Jlapuca Hamucana 3asBiieHHE 00
YBOJIbHEHHUU.

Kpamkue memoouueckue yxkazanus



- BBIOpaTh BAapHaHT MPAKTUYECKOM paboThl; BapmaHT mpakTH4YecKoi pabOThl CTYICHTHI
BBIOMPAIOT B COOTBETCTBUH C TOCIEqHENH nudpoil HoMepa 3auéTHON KHIKKU. Ecii HoMep 3auéTku
OKaH4YHMBaeTcs Ha 1, BbI BeIOMpaere 1 BapuaHT, ecinu Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10
BapUaHT.

- 03HaKOMUTBCS CO CIIMCKOM PEKOMEHJOBAaHHOM JINTEPATYPBbI;

- 03HAKOMUTHCSI C IOTIOJIHUTENIbHBIMU UCTOYHUKAMHU, PACKPBIBAIOIIIMMU JIaHHBIN BOIIPOC;

- 0003HA4YUTH LI€Jb, [VIaBbI, COAECpAKaHUE pabOThI (2 yacTu — 1. OTBET Ha NEPBBII U BTOPOM
BOIIPOCHI; 2. aHAIU3 KeHca);

- B COOTBETCTBHH C TPeOOBaHHUSAMHM I10 HAIKMCAHHIO KOHTPOJbHBIX pabor (CTO 2015)
opopMHTH paboTYy;

- c/1aTh MeYaTHYy1o paboTy 3a 3 Helenu A0 Havyalla CECCUM B JeKaHaT (JUIsl 3a04HOM (popMBI
oOydeHus);

- TIOJTOTOBUTHCS K 3aILUTE NPAKTUIECKOH paboThI (OBITH TOTOBBIM OTBETHTH Ha BOIIPOCHI B
BapuaHTe 0e3 OMOPHI Ha TEKCT);

- IpaKTHyecKas padboTa JoskHa ObITh 00bEMOM 4-10 cTpanul, 6€3 yuéra TUTYIBHOIO JIMLA,
BBEJICHUS, COICP)KaHUs, CIIUCKA JINTEPaTyphl.

- TEKCT pabOThI TOJIKEH ObITh OPUTMHAIbHBIM.

Llkana oyenxu
Onenka basst Onucanue

CTyZzeHT 1mokasai poyHbIe 3HaHHUsI OCHOBHOTO CoJiepKaHus TeMbl. PaGoTa oTnnyaercs riryOuH
Ol U MOJNHOTOM PacKphITHs TeMbl. CTyICHT MPOJEMOHCTPHUPOBAI: BIIaJICHUEC

5 18-20 TEPMHUHOJIOTUUECKAM aNIapaToOM; YMEHHE OOBSICHATH CYIIHOCTb, SIBICHHHI, IIPOLIECCOB, COOBITH
1, enaTh BBIBOABI M 0000IIeHNsI, apIyMEHTUPOBAaTh, IPUBOUTH IPHUMEPHI; IOTHYHOCTE M ITOCTT
€10BaTeNbHOCTh N3I0KeHUs.. OpUTHHANBEHOCTH paboTHI BhImIe 65%,

CTyzeHT 1oKasal IpoYHbIe 3HaHWUsI OCHOBHOTO CoJiepKaHus TeMbl. PaboTa oTiimuaercs riryOuH
Ol U OJIHOTO! PacKpbITHs TeMbl. CTyJEHT IPOJEMOHCTPUPOBAT: BIaACHUE
TEPMHHOJIOTUYECKUM aIlapaToM; yMEHUE OOBSICHATE CYyITHOCTb, SBICHHUI, IIPOIIECCOB, COOBITH
M, enaTh BEIBOABI M 0000IICHNUS, ApTyMEHTUPOBATD, IPUBOUTH IPUMEPHI; JIOTHYHOCTD U IOCI
€/10BaTeNbHOCTH U3NoxeHus1. OHaKo B paboTe JOMyIIeHbI OHA-BEe HETOYHOCTH. OpUTHHAIBH
ocThb paboTsl Beime 50%.
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Pabora cBHIETEIBCTBYET B OCHOBHOM O 3HAHWH CTYJICHTOM COJICP)KAHUS TEMBI, OTIINYACTCS He-
JOCTATOYHOI TTyOUHOW M TOJTHOTOH pacKphIThs TeMbl. CTYJEHT IPOAEMOHCTPHPOBAJ: 3HAHUE

3 8-13 OCHOBHBIX BOIIPOCOB T€OPHH; Cl1ab0 c(hOpMUPOBAHHBIE HABBIKY aHAJIN3a SIBICHUI U IPOIECCOB,
HEI0CTaTOYHOE YMEHUE IIPUBOJUTh apT'yMEHThI M IPUMEpPBI; HE0CTATOUHBIE JOTHYHOCTH U 110C
JIeJ0BAaTEILHOCTD U3JIOKEHHA. B paboTe NomymeHs! HECKOIBKO OIIHOOK.

CTyIeHT NpoJIeMOHCTPUPOBAJ: HE3HAHUE COJICPIKAaHUS TEMbI M OCHOBHBIX BOIIPOCOB TEOPHUH;
HeTJTy0OKOe pacKphITHE TeMbI; HeC(OPMHUPOBAHHOCTH HABBIKOB apTyMEHTAIMH, aHAIN3a SBIICH
Hil ¥ IPOIIECCOB; OTCYTCTBUE JIOTHYHOCTH U MOCIIEIOBATEILHOCTH B U3JI0XKEHHH. J[oTyIIeHbI ce
pBE3HBIE OIMOKHU B padoTe.

4.5 IlpuMepsI TeCTOBBIX 3aaHMUIA

IIpuMmep BonpocoB Tecra

1. KoHpnuKTOIOTHS KaKk caMOCTOSITeNIbHAsI HayKa BO3HUKJIA:

a) B koH1le 50-x r. XIX Beka,

6) B koHue 50-x r. XX Beka;

B) B Hauaie X VII Beka.

2. KoH(JIMKTO10THSI KAK HAYKA BO3HUKJIA, BbI1EJIMBUINCH U3 HAYK:

a) COIMOJIOTHH U TICUXOJIOTHH;

0) prtocoduu U MOTUTOTIOTHH;

B) MEIarOrMKU U KyJbTYPOJIOTHH.

3. IlpeaMeToM KOH(IMKTOJIOTHH SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSBJICHUS U Pa3BUTUSI KOH(DIMKTHBIX TPOTUBOPEUUA, TUHAMUKA U
HaNpaBJICHUs Pa3BUTUS KOH(DIUKTHBIX CUTYAIMH, CIIOCOOBI M METO bl MPO(PUIAKTHKH,
paspelleHus U yrpaBieHus KOH(QIUKTaMu;

0) NpUYMHBI BOSHUKHOBEHUS KOH(IMKTOB B Pa3HbIX COLUMAIBHBIX c(hepax U CIOCOObI UX
pa3peLIeHus;

B) MPEANOCHUIKH 3apOKI€HUS POTUBOPEUUIA B PA3IMYHBIX COIIMANIBHBIX CII0SAX OOIIECTBa,



UX IpOopUIAKTUKA U Pa3peIIeHue MUPHBIM ITyTEM.

4. IlepBblii 3TaNl CTAHOBJICHUSI KOH(JIMKTOJIOTHH XapaKTepu3yercs:

a) popmMupoBaHUEM U pa3BUTHEM 3HAHHUI O MPUPOJIC, MPUHIIUIAX U BUJAX KOH(JIUKTOB,;

0) nosiBIeHHEM KOH(DIMKTOIOIMYECKUX TEOPUH U YACTHBIX KOHLIEIIIHIA;

B) M3Y4YE€HHEM KOH()IMKTA KaK CAMOCTOSTEILHOTO SIBICHHSL.

5. «KoH(muKT» B IepeBo/ie C TATUHCKOTO s3bIKa O3HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBCHHC;

B) CyILIECTBOBAHHUE.

6. UHUuAeHT B KOH(IUKTOJIOIHH — ITO:

a) popMabHBIN OBO/JI, O3BOJISAIOIINN CTOPOHAM KOH(IMKTA HAuaTh OTKPBITOE

IIPOTUBOJICHCTBHE;

0) UCTUHHAs MPUYMHA BOZHUKHOBEHHUSI HEIPUMUPHUMBIX IPOTHUBOPEUHIA;

B) OTPHUIIATEIBHOE BOCTIPHATHE YbET0-TMO0 MPEBOCXOJICTBA MIIH YCIIEXOB.

7. lIpeakoH(IUKTHAS CUTYyalHsl — 3TO:

a) MCIIOJIb30BaHUE YTPO3bI KaK crioco0a BO3ICHCTBUS Ha ONITOHEHTA MTPH POBEICHUH

MIEPETOBOPOB;

0) neificTBHEe, KOTOPOE HAIPABJIEHO IPOTHB KOr0-JIMOO IPyroro;

B) HapacTaHHUE HANPSHKEHHOCTH MEXTy OMMOHEHTAaMH — IIOTCHIIMATBHBIMHA YYaCTHUKAMHU

KOH(IINKTA M3-32 BOSHUKIINX MPOTUBOPEUHA.

8. CTpyKTYpHBIMH 3JIEMEHTaMU KOH(IIMKTA SBIISIOTCSL:

a) pOJI OIIMIOHEHTOB, 00BEKT KOH(DIMKTA, Cpeaa KOH(INKTA;

0) no3unKu CyObEKTOB, yYaCTHUKU KOH(IIMKTA, 30HA pa3HOIIACUI;

B) CYOBbEKTUBHBIE U OOBEKTUBHBIE XapaKTEPUCTUKU KOH(IIHUKTA.

9. K aTanam KOH(IHUKTA OTHOCSTCS:

a) BOSHMKHOBEHHUE IPOTUBOPEUMIA, 3Tl ONBITOK CHUKEHUS HANIPSHDKEHHOCTH, HApacTaHue

IIPOTUBOPEUUHl, pa3perieHue KOHPIUKTA;

0) nHUIMASA KOH(IIMKTA, WHIUIECHT, 1eCTPYKTUBHBIN KOH(IINKT;

B) TNpPEAKOH(IUKTHAs  CHUTYyalus, WHIUJICHT, OTKPBITBIA  KOH(DIMKT, 3SCKajalus,
MOCIEKOH(DIMKTHAS

CTaus.

10. Kakoii 13 BapuaHTOB OTBETa HE OTPaKaeT JUHAMUKY KOH(MIMKTA (MCKIIFOYUTE JIUIIIHEE):

a) ATarbl KOH(QIMKTA;

0) ¢a3bl KOH(DIUKTA;

B) co/iep)KaHNe KOH(IUKTA.

11. Onpenenute a3y c caMoil BHICOKOW BO3MOKHOCTBIO JIJIS1 pa3pelieHns KOHQINKTA:

a) HavaJIpHOU (ha3a;

0) dasze moabema,

B) MK KOH(JINKTA;

r) haza cnaza.

12. Beibepure cyniecTBEeHHbIC XapaKTEPUCTHUKHU ICKAIAITNN KOH(IINKTA!

a) UCTIOJIb30BaHUE YTPO3 B IPEC ONIMOHEHTA;

0) mpU3HaHHE pealbHOCTU KOH(IIUKTA;

B) paclIMpeHue COLUAIbHOM cpeibl KOH(IMKTA.

13. BHyTpHMIIMYHOCTHBIH KOH(DIUKT — 3TO KOHGIUKT MEXKTY:

a) 6ecco3HaTeNbHBIMU YCTAaHOBKAMH;

0) cozHaTenpHON M Oecco3HATEIbHOM CTPYKTYpaMH;

B) MEXJTy JTFOOBIMH BHYTPUIIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanbHbIM pOJISIM YYaCTHUKOB KOH(JIMKTA OTHOCSTCS:

a) CyObeKTHI, )KePTBBI, OJICTPEKATEINN, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;

0) cBUIETENH, YHACTHUKH, IPYTIa MOAJIEP>KKHU, 3pUTEITH, ONMIOHEHTHI, YIIPABICHIIBI.

B) Cy/IbU, TIOCPEIHUKH, KOH(QIUKTAHTHI, UHUIIMATOPHI, )KEPTBHI.

15. TosiepanTHOCTB — 3TO:



a) OTCYTCTBHE WU JIOBOJILHO HE3HAYUTEbHASL PEAKLUs CTOPOH Ha KOH(DIUKTOTCHHBIH
daxTop;

0) poCT HEZIOBOJIBCTBA, OTPUIATEILHOM ICUXOJIOTMYECKOM HAMPSHKEHHOCTH U
JECTPYKTUBHBIX COLIUATIBHBIX CBSI3EH;

B) HEIOOPOCOBECTHOE UCIIOJIL30BaHNE OTKPHITON HH(DOpMAITUH.

16. 3amopaxxuBanue KOH(PIUKTA NMPeaNoJaraer:

a) U3y4eHHE BOSHUKIIUX MPOTUBOPEUHIA IS OIPEACTICHUS MX IPUYMH U IIPOTHO3UPOBAHUS;
0) ero OTCPOUKY C COXpaHEHHEM MMEIOIIUXCS IPOTUBOPEUHIA;

B) 3alpeT yNpaBIIAIONIET0 CyObeKTa Ha y4acTHe B KOH(PIUKTE BO UM OOIINX HHTEPECOB.
17. Kpu3uc B KOHQIMKTOJOTHH NPeJCTaBJIsAET CO00M:

a) TOYKY CTEIIEHU HapacTaHUs OCTPOTHI KOH(IIUKTA, MPU JOCTHXKEHUU KOTOPOH CUTYaIs
KapAUHAJILHO MEHSAETCS B CTOPOHY OTCTYILICHUS JINOO MPUMEHEHHUS CUIIBL;

0) COCTOsSTHIE HYMOLIMOHAIBHOMN pa3psAKH;

B) HEaJIEKBaTHYIO AYMOLIMOHAIBHYIO PEAKIINIO Ha KOH(MIMKTOTeHHBINH (hakTop.

18. Komnpomucc HEBO3MOKeH B KOH(JINKTeE:

a) UHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue yxazanus

Tect cocrout u3 20 Bompoc. " W3 MOCIETHUX BOMPOCOB MPEACTABISIOT U3 cebs Keiic-

3aJJaHMe KOTOpOe BBIIAETCS CTYACHTY MHAMBHyaldbHO. Bpembl BbinonaHeHus tecta 40 munyT. Bo
BpPEMbI BBIIIOJHEHUS 3aIPELICHO MOJIb30BATHCS JIOMOJIHUTEIBHBIMA UCTOYHUKAMU HH()OpMaILUK
(3anucu, yueOHbIe TOCOOMS, UHTEPHET U IpOUEe).

Ilxana oyenxu

Onenka baner Omucanne

5 Kputepun BbICTaBICHHUS OLICHOK 38 TECT, COCTOSIIHI U3 17 BOIPOCOB.
17-20 OrieHka oTIngHO — 16-17 mpaBHIBHBIX OTBETOB
13-16 Ouenka «xopoo» - 13-15 npaBmIbHEIX OTBETOB
9-12 OmeHKa «yZOBIETBOPUTETHHOY - 8-12 MpaBHIIFHBIX OTBETOB

3-8 O1eHKa «HEYIOBJIETBOPUTEIHHOY» - MEHEe 7 TIPABHIIBHBIX OTBETOB




