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1. HIOSACHUTEJIBHAS 3AIIUCKA

1.1 Heab qucuMmIMHbI: GOPMUPOBAHUE y CTYJACHTOB 0A30BBIX IMCHUXOJIOTUYECKUX 3HA-
HUH, KacaroIUXCs CYIIHOCTH KOH(IIMKTA, a TAK)KE CIOCOOHOCTH OCYIIECTBIIATh aHAIHM3 B3aHMO-
JNEUCTBUS JTIOACH B KOH(MIMKTHBIX CUTYallUSIX U CIOCOOHOCTh OKAa3bIBATh MOMOIIh JIOASIM TIpU
BO3HUKHOBEHUHU KOH(IMKTOB.

3amauy JUCIUILIMHEL:

« 03HAKOMJICHHE CTYJICHTOB ¢ KOH()IMKTOJIOTHEH KaK 00JIaCThI0 HAYYHOTO 3HAHHMS,

« pa3BUTHE YMEHUH pa3pemarh KOHMIUKTHI U MPOTHBOpPEUHsI B pabOTe MO OKa3aHHUIO
TICUXOJIOTMYECKON TTOMOIIM O0YyYaroIUMCs, KPUTHYECKH OIICHHBATh OOPATHYIO CBS3b OT CYOb-
€KTOB 00pa30BaTEIbHBIX OTHOIICHUH;

« (opMHpOBaHHE MPEJCTABICHHUS O CIIOCO0AaX, METOAaX M AJIrOPUTME JICHCTBUH IICHXO-
Jiora B COIMANBHOMN cdepe M0 OKA3aHHUIO IICUXOJIOTHIECKOM MTOMOIIHY B CUTYaIUsIX KOH(IUKTA.

1.2 Mecto aucuumiuHbl B cTpykrype OOIIL: ucummimza «KoHduukromorus»
(b1.0.09.03). oTHOCUTCS K AUCIUIUIMHAM 00s3aTeIbHON YacT 6J10ka MOoyJis HayuHbie OCHOBBI
COIMaJIbHOM ncuxoaoruu U negaroruku b1.0.09.

B npouecce uzyuenus aucuuminnasl «KoHdaukTonorus» npeamnonaraercs GopMupona-
HUE KOMIICTCHIIUH, HEOOXOAUMBIX sl MPO(UIAKTHKH U TICHXOJOTHYECKOW KOPPEKIMH Hera-
TUBHBIX COLIMAJIbHBIX IPOSIBIEHUH B IETCKHX COOOIIECTBAX.

1.3 IucuuninHa HanpapjeHa Ha popMHUpPoOBaHUe CJIeIYIOIIUX MPOdecCHOHATbHBIX
xkomnerennmii: OIIK-7, TIK-1, TIK-2.

OIIK-7 — cnocoOeH B3aMMOAEMCTBOBATh C Y4aCTHUKaMH O0Opa30BaTENbHBIX OTHOLIE-
HUI B paMKax peaau3aliyu o0pa30BaTeNIbHBIX MIPOrpaMM, HHAUKATOPAMH JOCTHXKEHUS KOTOPOH
ABJISIOTCS:

« OIIK 7.1. O0bsicHsIET 3aKOHOMEPHOCTH (HOPMUPOBAHMS JETCKO-B3POCIBIX CO00-
IIECTB, UX COL[MAJIbHO-TICUXOJIOTHYECKIE OCOOEHHOCTH, IETCKO-POAUTENBCKUE OTHOIICHNUS;

« OIIK 7.2. JleMOHCTpUpPYET YMEHUS BCTYNaTh B KOHTAaKT U pa3BUBaTb KOHCTPYKTHB-
HbIE OTHOUICHHUS C Pa3HBIMU CYOBEKTaMH 00pa30BaTEIbHBIX OTHOLICHH, pa3pemars KOHIHUK-
Thl U IPOTUBOPEUHS B pabOTE MO OKA3aHUIO IICUXOJIOTUYECKON MOMOIIU O0yYarOIMMCsl, KPUTH-
YECKH OLIEHHWBATh OOPATHYIO CBSA3b OT CYyOBEKTOB 00pa30BaTEIbHBIX OTHOILIEHHUH.

IIK-1 — cnoco6eH npoBOAUTH KOHCYJIBTUPOBAHUE O0YUAIOIMXCA 110 MpodiIemMaM camo-
MO3HaHMS, NPOPECCHOHATBHOIO CaMOOIIPEIETICHHs, INYHOCTHBIM MpobemMaM, BOIIpocaM B3au-
MOOTHOILIEHUI B KOJUIEKTMBE M APYTMM BOIPOCAaM, & TAK)KE OCYLIECTBIIATH NCUXOJIOTMUECKOE
IIPOCBELIEHHE 1€/1aroroB, MpernojaBaTesield, aAMUHUCTPAMM 00pa30BaTeIbHON OpraHu3aluu U
poauTesel (3aKOHHBIX MpeACcTaBUTeNel) Mo BOIpocaM MCUXHUYECKOTO pa3BUTHUs JieTel u o0yya-
IOLUXCS, MHANKATOPaMH JIOCTHKEHUSI KOTOPOH SBIISIOTCS:

o IIK 1.2. Hcnons3yer nmpuéMbl OpraHU3allid COBMECTHOM M MHIUBUIYaJIbHOU HeEs-
TEIbHOCTU 00YYaIOLINXCs B COOTBETCTBUU C BO3PACTHBIMU HOPMaMU UX Pa3BUTHS;

« IIK 1.4. OcymiecTBisieT NCUXOJIOTUYECKOE MPOCBEIIEHUE MIEAAroroB, MpenojaBaTe-
Jei, aIMUHUCTpaluu 00pa30oBaTEIbHON OpraHM3allMi M pOAMUTENEH (3aKOHHBIX MPEICTaBHUTE-
Jieif) Mo BOIpocaM MCUXUYECKOT0 pa3BUTHS JIeTel U 00ydaroImuxcs.

MK-2 — coco0eH MIaHUpOBaTh W MPOBOIUTH JTUATHOCTUYECKOE 0OCIIEOBaHUE C UC-
MOJIb30BaHUEM CTaHAAPTU3UPOBAHHOTO MHCTPYMEHTApHs, OPraHU30BBIBaTh PabOTy IO Mpeay-
MPEKICHUI0 BO3MOXKHOTO HEOJIaronoyyuus B ICUXUYECKOM M JIMYHOCTHOM Pa3BUTHUHU, a TaK¥Ke
pa3pabaTbiBaTh MPOTrpaMMbl KOPPEKIIMOHHO-PAa3BUBAONIEH pabOThl U MPOBOJUTH KOPPEKIIMOH-
HO-Pa3BUBAIOIIME 3aHIATHUS C 00YYarOIIMMKCS U BOCIIUTAaHHUKAMHU, UHAMKATOPAMH JTOCTHKEHUS
KOTOpOM SABIISAIOTCA:

o [IIK 2.3. Onpenenser creneHp HapyMIEHUH B ICUXUYECKOM, JIMYHOCTHOM U COLIAAJIb-
HOM Pa3BHUTHUU JIeTeH U 00ydaromuxcs;

o IIK 2.6. OcymecTBisieT COUATBLHO-TICUXOIOTUYECKYIO0 TUAarHOCTHKY OCOOEHHOCTEH
U YPOBHS T'PYIIIOBOTO pa3BUTHUS (POPMAIBHBIX U HEPOPMAJIBHBIX KOJUIEKTUBOB O0YyYaroIIUXCs,
JUArHOCTHKY COIMAIbHO-TICHXOJOTHYECKOT0 KJIMMaTa B KOJUIEKTHBE.
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1.4 Tlepeyenb MJIAHNUPYEMBIX Pe3yJabTaTOB 00y4eHUs1. B pe3ynbrare u3ydeHus auc-
LUIUTUHBI CTYJIEHT AOJIKEH
3HAThD!

 0o0mMe XapaKTepUCTUKU KOH(PIMKTHOTO MOBEACHHUS U IPUYMHBI €T0 MPOSBICHHIA;

¢ 3aKOHOMEPHOCTH (HOPMHUPOBAHUS JIETCKO-B3POCIBIX COOOIIECTB, HUX COLHUAIBHO-
MICUXOJIOTUYECKHUE OCOOCHHOCTH, JAETCKO-POJUTEIHCKIE OTHOIIEHHUS M MPUYHHBI KOH-
(IMKTHBIX B3aMMOOTHOILEHUH B 3TUX COOOIIECTBAX;
yMeTb:

o BCTyNaTh B KOHTAKT M pa3BUBaTh KOHCTPYKTHUBHBIE OTHOLLIEHUS C Pa3HBIMU CyOBEKTaMU
00pa3oBaTEeNbHBIX OTHOLICHHUH, pa3peliaTth KOHGIUKTBI U MPOTUBOPEUHs B paboTe MO
OKa3aHUIO TCHUXOJOTUYECKON MOMOIIY 00yYaromUMCs, KpUTUYECKH OLIEHUBATh 00paT-
HYIO CBA3b OT CyOBEKTOB 00pa30BaTENbHBIX OTHOIICHUIH;

e OCYUIECTBJIATH MCUXOJOTHYECKOE MPOCBEIICHNE NIEIaroroB, MpenojaBaTesieid, aiMUHU-
CTpaliu 00pa3oBaTEIbHON OpraHU3aIluu U POJUTENCH (3aKOHHBIX MPEICTABUTENCH) 110
BOIIPOCAM IMCUXUYECKOTO U COLIMATILHOTO Pa3BUTHUSA JETei U 00ydaroIuxcs;

BJIAJ1ETh.

e METOJIaMHU COLIMAIILHO-TICUXOJOTUYECKON TUArHOCTHUKU OCOOCHHOCTEH M YPOBHSI TPYII-
MOBOTO pa3BUTUS (OPMATBHBIX U HE(POPMAIBHBIX KOJJICKTUBOB OOYYAIOLIMXCS, TUa-
THOCTUKU COIIMAIIbHO-TICUXO0JIOTHYECKOT0 KIIMMaTa B KOJUIEKTHBE.

1.5 O6mas TpynoeMkocTh TUCHUILTUHBI «KOHpIMKTOMOTHS» cOCTaBIseT 3 3aUeTHBIC
enuuuibl (108 gacos).

[IporpaMMma mpenycmMaTprBaeT U3y4eHHE MaTepuaia Ha JEKIUAX U MPaKTUYECKUX 3aHs-
tusx. [Ipemycmorpena camoctosaTenbHas paboTa CTYJIEHTOB IO TeMaM M pasnenam. [IpoBepka
3HAHUU OCYIIECTBISETCS PPOHTAIBHO, UHIUBUIYATBHO.

1.6 O0bem AUCHUNIMHBI X BU/AbI Y4eOHOM 1esiTeIbHOCTH
O0beM TMCUMILUIMHBI M BUABI y4eOHOIl 1eATeJTbHOCTH (04Hast (popMa o0ydeHus1)

Bun yuebHoli paboTsl Bcero yacos Cemectp 6
OO61mas Tpya0eMKOCTh 108 108
AyZIUTOpPHBIE 3aHATHS 54 54
Jlexum 22 22
[TpakTryeckue 3aHsATHS 32 32
CamocrositensHas paboTta 54 54

Bun uroroBoro KoHTpoIIs 3ayer

O0beM IMCUMIJIMHBI M BU/ABI Y4eOHOM JesiTeJIbHOCTH (3a04Hast popma o0y4ueHust)

Bun yuebHoli paboTsl Bcero yacos Cemectp 8
OO61mast TpyA0eMKOCTh 108 108
AyIUTOpPHBIE 3aHATHS 14 14
Jlexum 6 6
[TpakTHyeckue 3aHATHS 8 8
CamocTosTenpHas padoTa 90 90

Bun uroroBoro KOHTpoIIs 4 4 3auer




2. YYEBHO-TEMATHUYECKOE IIJNIAHUPOBAHUE
2.1 Ounas ¢popma 00y4eHuUs
Y4eOHo-TeMaTHYeCKHU il IJIaH

HaumeHoBaHue TeM Bcero AyIMTOpPHbIE 3aHATHS Camocrosi-
yacoB | Jlekuuu | IIpakruyeckue TeJbHASA
3aHATHS pabora
Pa3nes 1. @eHOMEHO0JIOTHSI KOH(JINKTA
1. ®opmupoBanue KOHMIUKTOIOTH-
YECKUX uje. MeToibl UCCIIeN0BaHUS
KOH()JIMKTOB. 8 2 2 4
2. CymHocTh KOHQIMKTa U €ro
cTpykTypa. Ilpuumnsl, QyHKUMH U
JTMHAMHKA KOH(JIMKTOB. 8 2 2 4
3.Bunbl KOH(IUKTOB: BHYTPUINY-
HOCTHBIC, MeXJIMYHOCTHBIC, TPYTITIO-
BbI€ KOH(MDIIUKTEHI. 10 4 2 4
4. TloBeneHue JTUYHOCTH B KOH(DIUK-
Te. 10 2 2 6
5. Texnonmorum ynpaBieHUss KOH-
bnukTaMu. 12 2 4 6
Paznen 2. CounajibHO-TICHX0JI0THYECKHE ACTeKThl KOHPJIUKTA
6. KordnukTel B obmiecTBe, opranu-
3aIlMH, CEMbe, chepe yrpaBIcCHUsI. 6 2 4
7.Kondmmkter B cucreme oOpa3oBa-
HUS: TIeIarOTHYECKHEe KOH(ITUKTHI. 10 2 4 4
8. CTpeccopsl B Ie1aroru4eckoi nes-
TEJIbHOCTHU U UX MPEOJI0JICHHUE. 8 2 2 4
9. KoH(}IUKTHO-CTpECCOBBIE CHUTYya-
Y B MJIAJIINX KJIaccax. 12 2 4 6
10. KoH(pIMKTHO-CTPECCOBBIC CHTYa-
1IMH B paboTe C MOAPOCTKAMH. 12 2 4 6
11. KoH(IUKTHO-CTpECCOBBIE CUTYa-
MU B pabOTE C YUAIIUMHUCS CTapIIUX
KJIaCCOB. 12 2 4 6
3auer
UTOI'O 108 22 | 32 \ 54
HNHTepakTUBHOE 00yUYeHHE MO TUCHUTLINHE
HaunmeHnoBanme Bun ®opma Koua-Bo
Ne HHTEPAKTUBHOI'Q
TeM (pa3aeioB) 3aHATHSA 4acoB
3aHATHS
1. | IToBeneHnue TUYHOCTU B KOH(DIUKTE. TIK Jlexuus-auckyccus 2
2. | Kou(aukTel B 00IIecTBE, OpraHU3aIlfH, K Jlexnus-aucKyccus 2
ceMbe, cepe ynpaBiIeHuU .
3. | KordmukTel B cucreme o0pa3oBaHUS: Te- K JIeKIHsI-TUCKY CCHST 2
JArOTMYeCKre KOH(IUKTHIL.




4. | Ctpeccopsl B MeIaroruueckoi IesTeIbHO- K Jlexuus-guckyccus 2
CTH M UX IPEOJIOJICHHE.
5. | KoH(nukTHO-CTpEccOBbIE  CHUTyallud B K Jlexuus-auckyceus 2
MJIQ/INIMX KJIaccax.
6. | KoHQIMKTHO-CTpECCOBBIC CUTYallMU B pa- K Jlexuus-auckyceus 2
00Te C MOPOCTKAMH.
7. | KoH(pIMKTHO-CTpEeCcCOBBIE CUTYyallUU B pa- 1K Jlexuus-auckyceus 2
00Te C yJalMMHCs CTapIINX KIacCOB.
HUTOI'O 14
2.2 3aounas ¢popma o0ydeHHs
Y4eOHO-TeMaTHYECKHUH IVIaH
HaumeHoBaHue TeM Bcero AyIUTOpHBIE 3aHATHS Camocrosi-
yacoB | Jleknuu | IIpakTuueckue TeJbHAsA
3aHATHS paborta
Paznen 1. @eHoMeH0J10TUsI KOH(IUKTA
1. ®opmupoBaHue KOHQIHUKTOIOTHU-
4ecKuX uaei. MeTonbl HCClle10BaHus
KOH(JIMKTOB. 7 1 6
2. CymHOCTh KOH(JIMKTa U €ro
crpykrypa. Ilpuumnabl, (QyHKOIH U
JTMHAMHKA KOH(IUKTOB. 7 1 6
3.Buapl KOHQIUKTOB: BHYTPHIINY-
HOCTHBIE, MeXKIIMYHOCTHBIE, TPYIIIO-
BbI€ KOH(JIUKTBI. 8 8
4. TloBeneHue JTUYHOCTH B KOH(DIUK-
T€. 6 6
5. TexHomorum yrpaBieHHs KOH-
bauKTamMu. 6 6
Pazgen 2. CounajibHO-TICHX0JI0THYEeCKHE ACTeKThl KOHPJIUKTA
6. KondaukTsl B obiiecTBe, opraHu-
3aIMd, CeMbe, chepe yIpaBIICHUS. 8 8
7.Konduuktel B cucreme oOpa3oBa-
HUS: IEeAarornyeckue KOHQIUKTHI. 13 1 2 10
8. CTpeccopsl B IeTaroru4ecKoi Jies-
TEJNBHOCTHU U UX NPEOI0JICHUE. 10 2 8
9. KoH}IUKTHO-CTpeccoBble CUTya-
MY B MJIAJIIINX KJIacCax. 13 1 2 10
10. KoH(paukTHO-CTpEecCcOBbIE CUTYa-
1IMU B pabOTe ¢ NOJPOCTKAMH. 13 1 2 10
11. KoH(pauKTHO-CTpECCOBBIEC CUTYa-
UM B paboTe C yHalMMHUCS CTapIIUX
KJIACCOB. 13 1 12
3auer 4
WTOro | 108 6 | 8 | 90




HNHTepakTHBHOE 00yUeHHUE MO JUCHHUILIHHE

dopma
HauMenoBanue Bun p Koa-Bo
Ne HHTEPAKTHBHOIO 3a-
TeM (pa3aelioB) 3AHATHA 4acoB
HATHA
1. | [ToBeneHue TMYHOCTHU B KOH(IIMKTE. JIK Jlexkms-nucKyceust 2
2. | Konpnukter B 00IIecTse, opraHu3aiu, K Jlexuus-nuckyccus 2
ceMbe, chepe ynpaBIICHHS.
HUTOIo 4

3 COAEPKXAHUE PA3JIEJIOB

Pasnea |. ®enomeHoJ10rusi KOHQJIMKTA.

Tema 1. ®opmupoBaHre KOH(IUKTOJIOTHYEeCKHX Haeid. MerToabl HcCC/IeI0BAHUSA
KOH(/IUKTOB.

IIpobnema cooTHOLIEHUsI TPOTUBOPEUHsl, 00PHObI U KOHGIIMKTA B TPYAaxX JIPEBHErO MUpa
(Kordynwuii, Jlao-113s1, 'epaknut u ap.). Mcnons3oBanue npupoabl kKoH(IukTa B snoxy Cpen-
HEBEKOBbsl. OCHOBHBIE MOJAXOJbl K IMOHMMAHHUIO MPUPOABI COLMalbHOro KoHGuiukra B HoBoe
Bpemst: neccumuctrdeckuii (T. ['060c) n ontumuctiaeckuit (XK.-XK. Pycco). Konnenmus comm-
asnbHOro koH(ukra K. Mapkca u ero nocienopareneid. PazButue KOH(IMKTOIOIMK B pamMKax
couunonorudeckoir Hayku (M. Bebep, I'. 3ummens). PazButre KOHQIMKTOIOTHH B paMKax TICH-
xonorudeckoi Hayku (3. @peiin, K. FOur, 3. bepn, K.T omac).

Pa3Butne oreuecTBeHHON KOHQIIUKTONOIMH. OCHOBHbBIE U3MEHEHHUS B MapaiIurMe UCCIIe-
noBaHust KOHQIUKTOB. CucreMa (heHOMEHOB, KOTOphIE U3Y4alOTCs COBPEMEHHON KOH(IMKTOIO-
TUen.

Mertoanuyeckre U TEOPETHYECKHUE OCHOBBI KOHQuuKTONMOrMH. [Ipeamer m 3agaum KOH-
(IIMKTOIOTUH KaK OTpaciy HAyYHOT'O 3HAHMS, PEIIAIONIeH BOIPOCHI Pa3BUTHUSI HABBIKOB d((eK-
TUBHOTO B3aUMOJCHUCTBHS B CIOXHBIX CUTyalUsX YEJIIOBEYECKUX OTHOUIEHMM. CXoxcTBa U pas-
JMYUS TIOHSATHI «TIPeIMET KOH(PIIUKTa» U «OOBEKT KOHMIMKTAY.

OCHOBHBIE METOAMYECKHE MOAXO0/Ibl U MPUEMbI HCCIIEI0BAHUS KOH(PIUKTOB. MeTo bl Hc-
ClIeIOBaHMs KOH(IJIMKTA: CTPYKTYpHO-INHAMUYECKUH, MPOLIECCyabHO-TMHAMUYECKH, TUIIOJIO-
ru3anus, IPOrHOCTUYECKUH, pa3pelIUTENbHbIA. MeTonbl U3yUeHusl U OLICHKHU JIMYHOCTU. MeTo-
JIbl U3YUYEHUS M OLEHKH COLIMAIbHO-TICUXOJIOTUYECKUX SIBIIEHUH B rpynnax. MeToasl JUarHocTH-
KU U aHanu3a KoHpaukTa. Metonasl ynpasieHus koHpuukramu. [IpoGiema BbIOOpa onTHMAaIb-
HBIX METOJIOB UCCJIEI0BAHUSI.

Tema 2. CymHocTh KOHPJIANKTA U ero cTpykrypa. [Ipuunnel, yHKIMHA 1 TUHAMHKA
KOH()JINKTOB.

CTpyKTypHBIE XapaKTepUCTUKH KOH(IUKTA: 00BEKT KOH(DINKTA; YHACTHUKU KOH(IINUKTA;
collMajbHas Cpeia, YCIOBHs KOHQIIUKTA; CYObEKTUBHOE BhIpaKEHNE KOH(IIMKTA U €r0 JINYHOCT-
HbIE DJIEMEHTHI. J[MHaMHUeCKue XapaKTepUCTUKU KOH(pIuKTa. DTambl U (a3l KOHPIUKTA, UX
cooTHoueHue. Pa3pemenre kKoH(pIuKTA.

ITonsatne «koH(IUKTOreHa». XapakTep KOHQIUKTOreHa, opmMa ero nposiBICHUs.

OcnoBuble popmyinbl koH(uukTOB (10 B.II. IlefinoBy). 3akoH 3cKanmanuu KOH(IUKTO-
TeHOB. 3aBUCHUMOCTh KOH(JIMKTAa OT KOH(GIMKTHOW CUTYallMM U WHIMJIEHTA. 3aBUCUMOCTh KOH-
GIMKTa OT HECKOJBbKUX KOH(IUKTHBIX cuTyauuid. [IpaBuna paspemenus koHdmaukroB. Tpan-
CaKTHBIN aHaINU3 KOH(IIUKTOB.

OcHOBHbIE BHJIBI THIOJOTMM KOH(JIMKTA: MO MaciuTtabam, BPEeMEHHBIM Iapamerpawm,
HaNpaBJIEHHOCTH, PE3YJIbTaTUBHOCTH U Ap. THIONOTUs KOH(MIMKTOB: MO CTENIEHH OCTPOTHI MPO-
TUBOPEYHH, 1O MPOOJIEMHO-EATEILHOCTHOMY MPU3HAKY, IO CTENEHN BOBJIEYEHHOCTH JIIOJIEH B
KOH(JIMKT, 110 3HAYSHHIO JUI OPraHU3allUH, [0 XapaKTepy MPUUYUH, IO chepe UX pa3perieHus.

[IpyunHbl BO3HUKHOBEHUS KOH(MIUKTOB. COOTHOIIEHHWE MPUYMHBI KOHQIMKTA, KOH-
¢GnuKTHOM cuTyauuu U KoH(piMKTa. /[BolicTBeHHBIN xapakTep (QyHKIUI KOH(IUKTa. BausHue
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KOH()JIMKTAa HAa OCHOBHBIX YYaCTHHUKOB MU COLMAIbHOE OKpyXeHue. JlMHaMuKa KOHQIIMKTa, €ro
OCHOBHBIC NTEPHOBI U ATAIbL. DCKanalus KOH(IUKTA.

Tema 3. Buabl KOH(PJIUKTOB: BHYTPHMJIMYHOCTHbIE, MEKJIUYHOCTHbIE, TPYNIIOBbIE
KOH(IUKTBI.

IloHATHE BHYTPUIMYHOCTHOrO KOH(IUKTa. OCOOEHHOCTH BHYTPHIMYHOCTHOIO KOH-
¢ukra.

OCHOBHBIE IICUXOJIOTHYECKHE KOHLENIMN BHYTPUIMYHOCTHBIX KOH(IMKTOB. IIpobiema
BHYTPHJIMYHOCTHOTO KOH(IIMKTA BO B3risinax 3. @peiiga. Teopus KoMIUIeKca HETIOIHOIIEHHOCTH
A. Annepa. Yuenne K. I'. FOnra o nmpupojae BHyTpuIn4HOCTHOTO KoH(pIukTa. KoHnenmus «3k-
3UCTEHUUANbHON TuxoToMuu O. @pommay. Teopus NCUXOCOLUAIBHOTO Pa3BUTUS D. DPUKCOHA.
MoTtuBanuonubie KoHGIUKTHI 10 K. JleBuny.

@opMBbI IPOSIBICHUS BHYTPHIIMYHOCTHBIX KOH(IUKTOB. OCHOBHBIE CIIOCOOBI pa3perIeHHs
BHYTPHJIMYHOCTHBIX KOH()IMKTOB.

[TonaTne MEXITMYHOCTHOTO KOH(IUKTA. OTAMYUTETbHBIE 0COOCHHOCTH MEXJINYHOCTHBIX
KOH(uUKTOB. Chepbl NpOosSBICHUSI MEXIMUYHOCTHBIX KOH(MIUKTOB. TUIBI MEXINYHOCTHBIX KOH-
(JIMKTOB B OpraHM3alyu, UX XapakrepucTuka. [[puarHb MEXITMYHOCTHBIX KOH(IMKTOB B Opra-
HU3alMK. DTalbl yNpaBJIeHUs] MEXKIMYHOCTHBIMM KOHGMIMKTamu. IlpuunHHBIE (hakTOphl MEX-
JMYHOCTHBIX KOH(MIUKTOB 110 B. JIMHKOIBHY. THITBI MEXKIIMYHOCTHBIX KOH(JIUKTOB B 3aBHCHMO-
CTH OT B3aMMHOW HANpPaBIEHHOCTH CYOBEKTOB B TMYHOCTHBIX OTHOILICHHSIX.

[TonsaTne rpynmnoBbiXx KOH(GIUKTOB. OCHOBHBIE THIIBI TPYIIOBBIX KOHPIUKTOB. OcoOeH-
HOCTH KOH(JIMKTA «JIMYHOCTH - Ipynna». BapuaHTbl KOHQIUKTOB «IMYHOCTH - rpynna». OCHOB-
Hble (POPMBI TPOSBICHUST KOH(MIMKTOB MEXIY JHYHOCTHIO W rpynmoil. OCHOBHBIE NPHUYMUHBI
KOH(IMKTAa MEXAYy PYKOBOAMTEIEM M BO3IVIABISEMbIM UM KOJUIEKTMBOM. YIpaBleHHE KOH-
(GIMKTaMU «IMYHOCTD - TPYIIIay.

OcHoBa MexrpynnoBoro koHdguiukra. Ilonstue «rpynmoBas arpuOyuus». BapuaHTb
MEXTPYMIOBBIX KOH(PIMKTOB. OCHOBHBIE (DOPMBI MPOSBICHUS MEXIPYIIIOBBIX KOH(IMKTOB.
VYrpaBieHue MeXrpynnoBbIMU KOHQIIMKTaMH. OCOOEHHOCTH CYyOBbEKTUBHOIO COJIEPKaHUsI KOH-
(GIMKTHOW CUTYalluu MEXIPYIIIOBOrO KOH(IUKTA.

Oco6eHHOCTH BHYTPUTPYNIIOBOTO KOH(IUKTA. [To3uTHBHBIE (YHKIIMN BHYTPUTPYIIIIOBO-
ro koHpmukra (JI. Kozep). K. JIeBuH u «mmpocTpaHCTBO CBOOOJHOTO JIBHKEHUS». 3aBUCUMOCTD
BHYTPUTPYIIIOBOM CHUTyallUH OT KOOIEPAaTUBHOW WJIM KOHKYPEHTHOM CHUCTEMBI B3aUMOCBS3EHN
Mexy uieHamu rpynnsl (M. [oiiu).

Tema 4. IloBenenne JINYHOCTH B KOH(PIUKTE.

OcHOBHbBIE MOJIENH MOBEJEHUS JIMYHOCTU B KOH(DIUKTHOM B3aMMOJEUCTBUU: KOHCTPYK-
TUBHasl, IeCTPYKTUBHAs, KOHpopMmucTcKast. KOoH(IMKTHBIE TPUBBIUKH.

BnusiHue oCHOBHOM JKM3HEHHOM MO3UIMHU HA CTPATETUIO MOBEIEHUS B KOH(QIUKTHON CH-
Tyaluuu. XapakTepuCTHKa KU3HEHHBIX no3uuuit (3.bepuc). [lpuemsl perynsnun KOHQIUKTHOTO
MOBE/ICHNUS; TEPEOLIeHKa, UIealn3alus, TUCKPEAUTALINS, CTUMYJISLMS.

Crpareruu noBeeHus B KOH(IMKTE (JByXMepHast MOAEIb CTpaTeruil MOBEACHUS JTMUHO-
ctu B KoH(pmukTHOM B3aumoaeiicTBuu K. Tomaca u P. Kuinmmena). Onenka moneneit u crpare-
I'Mi TIOBEJICHUS IMYHOCTU B KOHQIIUKTE. MeToIMKa OLEHKH CIIOCOO0B pearupoBaHus JIMYHOCTU
Ha KOH(DJIMKTHYIO CUTYaIIUIO.

Tumnbl KOHQIUKTHBIX JTUYHOCTEH, UX MOBEIEHUYECKUE XapaKTePUCTUKU. TexXHOIOoruu 3¢-
(bexTUBHOrO OOIIEHHS U PALIMOHATIBHOIO IOBEIEHUS B KOH(IIHUKTE.

Tema S. TexHos10rnu ynpasjaeHus KOH(PIUKTAMU.

[lonsitue «ynpaenenue KoHpuUKTOM». ConepikaHue ymnpapieHUs KoHumkTamu. [Ipo-
rHozupoBanue koHpaukTa. [Ipegynpexnenue kondaukra. CTuMmynupoBanue KoHpiaukra. Pery-
JIupoBaHue KOHQIIUKTA. Pa3zpenienre KoHGIMKTA: TOJTHOE, HETIOIHOE.

D¢ dexTuBHBIE CIOCOOBI MOBEACHUS JIMYHOCTH B KOH(DIUKTHBIX CUTYALMSIX: MPEI0TBpa-
nieHue KOH(MIUKTA, TOAaBICHUE KOH(DINKTA, OTCPOUKA, pa3pelIeHne KOH(INKTA.

Anroput™m ynpasieHus KoHGaukToM. [Ipunnune! ynpasienus koHdauktamu. Heratus-
Hble (DaKTOPBI IPUHATHSA KOHCTPYKTUBHBIX PEIIEHUN M0 KOHIHKTY.
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Paszgea 2. ConuajbHO-TICUX0JIOTHYECKHE ACTIEKTHI KOH(JINKTA

Tema 6. KongaukTsl B 0011eCTBE, OPraHU3aLNHU, CeMbe, cepe ynpaBJieHUsl.

ITonsarue koHdarKTOB B 001IECTBE. OOBEKTHBHAS OCHOBA BO3HUKHOBEHUS KOH(IMKTOB B
obmiectBe. OCHOBHBIC TPYMITHI KOHGIMKTOB B OOIIECTBE.

ITonaTne 3xoHOMHYECKOr0 KOHGIMKTA. ['TaBHBIN (akTop, ONpenesoui S3KOHOMUuYe-
ckue KOH(QIUKTBL. OCHOBHBIE CYOBEKThl 3KOHOMUYECKHX KOH(IIMKTOB. YTpaBlieHUE 3KOHOMHU-
yeckUMU KoHQuinktamu. [loHsrtue monurmyeckoro koHpaukTa. OOBEKTUBHBIE NPEANOCHUIKH
BO3HUKHOBEHUS MOJUTUYECKUX KOH(PIUKTOB. OCHOBHOM MpeIMEeT MOJIUTUYECKUX KOH(IUKTOB,
UX OCHOBHBIE CyOBEKTHI. DPOPMBI S5KOHOMUYECKUX U MOJIUTUYECKUX KOH(DIMKTOB. YIpaBieHHE
nonutudeckuMu KoHpuukramu. [lonarue conmanpaoro koHpaukTa. OOBEKTUBHAST OCHOBA BO3-
HUKHOBEHUS COLIMAIIbHBIX KOH(QIMKTOB. OCHOBHBIE C(ephbl NPOSBIECHUS COLHMATBHBIX KOH(IINK-
TOB. YTIpaBlieHHE COUUAIBLHBIMU KOH(pMKTaMu. KOHIMKTEI B 1yX0BHOM cepe obmiecTBa (1y-
x0BHBIC KOH(GIUKTHI). CyObeKThl KOH(MIMKTOB B ITyXOBHOU cdepe. MHOrooOpasue ayXOBHBIX
KOH(IJIMKTOB, (POPMBI UX NPOSBICHUS. YIpaBIeHHE KOH(PIUKTAMH B TyXOBHOM cdepe.

ITonsatue opranuzanuu. [Ipu3Haku opraHu3anuy Kak COLUAIbLHOIO HHCTUTYTA. XapakTe-
pHCTHKA BHYTPEHHEH M BHEIIHEH cpeapl opraHu3anuu. [IpudrHbl BOSHUKHOBEHHUS KOH(IUKTOB
B OpraHU3alHH.

MHoroo0pa3ue KOH(IMKTOB B OpraHW3alUU. YTpaBieHHE KOH(MIMKTaAMU B OpraHU3a-
UK. XapaKkTepUCTHKa MO3UIMOHHBIX, PECYPCHBIX M JUHAMUYECKHUX KOH(IIMKTOB B OpraHM3a-
K. XapaKTepUCTUKA CTPYKTYPHBIX M HMHHOBAITMOHHBIX KOH(IMKTOB B OpraHU3aluu. XapaKTe-
pPHUCTUKA KOH(JIUKTOB B OPraHU3allMK B 3aBUCUMOCTH OT TUIA €€ (YHKIIMOHATIBHON CUCTEMBI.

MeTtoanka OIeHKH KOH()IMKTHOCTH OPTaHW3allMi Ha OCHOBE BBISBJICHUS HHTETPAILHOTO
HoKasaressl COLMaIbHON HanpsbkeHHOCTH. [Ipru3Haky Ha3peBaroliero B opraHu3aluy KOHQIHK-
Ta.

ITonsatue cemeitHbIX KOHPIUKTOB. OCOOEHHOCTH CeMEMHbBIX KOHGIUKTOB. [IpuunHbl BO3-
HUKHOBEHUSI KOHQJIMKTOB B ceMbe. ConuaiabHbie ()aKTOPhl MHKPO- M MaKpOCPEIbl, 00YCIOBIIH-
BalOIINE CeMeNHbIe KOH(DIUKTHI.

Knaccudukanus cemeitnpix koH(mukToB. KpHsucHeie nmepuoasl ceMbu. [IpuanHbl BO3-
HUKHOBEHUS CYNPYKEeCKUX KOH(MIMKTOB. OCHOBHBIE (POPMBI pa3pelieHus] CeMEHHbBIX KOH(IINK-
ToB. Pa3Boa kak ocobast ¢opma paspemieHusi CynpyXecKux KOH(IUKTOB, €ro HEraTUBHBIE TO-
cieactBus. [IpuurHbI BO3HUKHOBEHHS KOH(DIMKTOB MEXIy poauTensMu u aetbMu. IlyTtu mpe-
IYTIPEKIACHUST CEMEHHBIX KOH(IUKTOB.

[ToHaTne ympaBieHUs U yNpaBieHYECKOro KOHQUKTAa. OOBEKTHUBHBIE MPEANOCHIIKU
BO3HUKHOBEHUS KOHQIIUKTOB B cepe ymnpasinenus. Mcrounnku koHQIuKToB B cepe ynpasiie-
Husl. OCHOBHOE ITPOTHBOpEUHE B cepe yrpaBieHHs. Y IpaBiIeHYeCKHe TPOTUBOPEUHSL.

VYnpasieHdeckne KOH(DIMKTHI, pa3indaromuecs Mo cyobekTaM KOH(IMKTHOTO B3aUMO-
NefcTBUSA, MPUUMHBI MX BO3HUKHOBEHHS. YIIPaBICHUECKHUE KOHQIMKTBI, pa3IUyYaloLIMecs IO
GYHKIUSAM yOpaBiieHUs, IPUUMHBI UX BO3HUKHOBeHMs. Crienugurka ¢GopM MposIBICHUS YIIpaB-
JIEHYECKMX KOH(IIMKTOB: J€30praHu3alys, Hecorjacue, HanpsHKeHHOCTb, KoHppoHTaus. [Ipe-
IYTIPEKACHUE U Pa3pelIeHne YIIPaBICHUYECKUX KOH(IUKTOB.

Tema 7. Kondguukrsl B chepe 00pazoBaHusi: MeAarorn4ecKkue KOHQPJIMKTHI.

[Memarormueckuii KOHQIUKT KaK CIIOCOO B3aUMOJICHCTBHS CIIOKHBIX CHCTEM: «IHPEKTOP -
YUUTEIbY, «YYUTEIb - POAUTENbY», «yYUTENb - yYeHUKI». OCHOBHBIE TUIIBI IPOTUBOPEYUil B Ie-
JArOrMYecKux KOHQIMKTaX: JUaJeKTU4YecKHe (Kak OObEeKTHMBHOE CBOWCTBO B3aMMOJACHCTBYIO-
IIMX MEeIarorMYeckux CTPYKTYp, KaKk YCIOBHE X Pa3BUTHs, IPOrpecca) U Ka3yasbHbIe (CIydaii-
HBIC, BBI3BAHHBIC HEKOMITETCHTHBIMH PEIICHUSMHU YUUTEIICH WIH PYKOBOIUTEIICH IIKOJIBI). THIIBI
KOH(JIMKTOB «yduTeNnb-ydeHuk». llocnenctBus mnemarorudeckux KOH(IUKTOB. OcoOeHHOCTH
BHIOOpa CTpATEeTHH TOBEACHUS B TMEAarOrHUECKOM KOH(MIIMKTE €ro ydacTHHKamH. IIpespaiieHue
KOH()JIMKTA B CO3UIATENBHOE PYCIIO.

Tema 8. Crpeccopsl B meaarorn4eckoii 1esiTeJIbHOCTH H UX MPEOI0JIeHHE.

HebnaronpustHble (pakTophl, BBI3BIBAIOIINE B OPraHU3ME COCTOSIHME HANpsDKEHUS, U X
BJIMSIHHAE Ha TEeJJarOTHYECKYI0 MeSTeTbHOCTh. JIMYHOCTHBIE, MEKIMIYHOCTHBIE U OPHEHTHPOBAH-
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HBIE pECypChl NPEAYNPEKICHUS W IPEOJOJICHUSI CTPECCOBBIX cocrosiHui. Ilytm BhIXOHA M3
CTPECCOBBIX COCTOSIHUMN: «OpUTafHBIi METO», «COIMATIbHAS CUCTEMa IMOJJCPKKHU IeIaroroBy,
«rpynmna banuHTa», CaMOKOPPEKTUPOBKA JIMYHOCTH, U3MEHEHUS CPEIbl, aHTUCTPECCOBBIE CPEl-
CTBa, SMOLIMOHAJIbHAS MOAEPKKA U JIp.

IIporpaMMa npeonoONeHHs CTPECCOB B IEAArOTMYECKOM JEATEIBHOCTH. TpEeHUHTH,
HAIPaBJICHHBIE HA CHATHE CTPECCOBBIX NEPEKUBAHU.

Tema 9. KoH()IUKTHO-CTpeccOBbIe CUTYAllMH B MJIAIIIIMX KJIACCaX.

HenonroseyHoctp, KpaTKOBPEMEHHOCTh 3MOLMOHAIBHBIX [EPEKUBAHUM MIIaalInX
HIKOJIbHUKOB; SMOLIMOHATIbHASI TIEPEKITF0YAaEMOCTh U BBICOKasl CTENIEHb KOH(POPMHOCTH — OCHOBA
3alUIIEHHOCTH TCUXMKH MJIQJIIETO IIKOJbHUKA. XapakTep BO3HUKHOBEHHS KOH(IMKTOB B
MITQJIIINX KJaccax, ux 4acrora. CoctaB KOH(DIUKTYIOLIHX.

KoH}uuKTh AuIaKTHYECKOro Xapakrepa (IoBeneHue, MOCTynku). [Ipuunnbl Henopasy-
MEHMH, BO3HUKAIOIINX B CUTyallul OLIEHUBAHMs YCIIEXOB ydaluxcs Ha ypoke. KoHpaukTs! 3TH-
KU (TposiBIeHHE OECTAaKTHOCTH, TPyOOCTH H T.I.). 3ampenenbHO-3TUYeCKhe KOH(MIMKTHI (CIo-
BECHbIE OCKOPOJIeHNUs, (PprU3HUECKre BO3IEHCTBHSI, BBIMOIaTeabCTBO U T.11.). CIOXKHOCTH Ipobiie-
MBI TIeIaTOTMYECKUX KOH(DIMKTOB B HAUAIBHOM LIKOJIE.

Tema 10. KondumkTHO-cTpeccoBbie CHTYallMU B padoTe ¢ MOJAPOCTKAMHU.

OCHOBHbBIE XapaKTEPUCTHKU YYalUXCs MOJIPOCTKOBOro Bo3pacta. PasHoBHAHOCTH 00-
IIUTEIBHOCTU MOJPOCTKOB (IIKOJIBHUK - OTIIEIbHUK, CKJIOHHOCTh K IIAPHOMY THUITy OOLIUTEIb-
HOCTH, CKJIOHHOCTh K TPYIIIOBOW OOIIUTEIHHOCTH). XapaKTep BO3HUKHOBEHHUS KOH(MIMKTOB B
HOJPOCTKOBOM BO3pacte, UX yacToTa. CocTaB KOH(PIUKTYIOLIHUX.

Buapl KOH(MIMKTOB: KOH(IMKTHI JAUCHUILIUHBI, KOH(PIUKTH B cepe AUITAKTUISCKOTO
B3aUMOJICHCTBUS, KOHQIIMKTBI B METOJAMKE 0Oy4eHUs, KOH(DIUKTH B TAKTUKE B3aUMOJIEHCTBUI
yuuTeneil ¢ MoApOCTKaMH, KOH(UIMKTHI STHKHU. [locnmencTBusi KOH(IUKTOB B IMOJPOCTKOBBIX
KJ1accax.

Tema 11. KonduukrHO-cTpeccoBble CUTyauuu B padore ¢ y4alIuMHCH CTAPIIHX
KJIACCOB.

OcHOBHbIE NTPOTUBOPEUUS FOHOLIECKOTO Bo3pacTa. KoH(pauKTOMOrNYecKne u cTpeccomo-
rHYecKue mpobaemMsl B paboTe co cTapuIeKIaCCHUKaMU. Bo3MOXXHOCTE O€CKOH(IUKTHBIX OTHO-
IIEHUH B CTaplleM IIKOJbHOM Bo3pacTe. PakTopbl HAPYLIEHUS PAaBHOBECUS B OTHOIICHUAX
CTapIIEKJIACCHUKOB C yuuTensiMu. CUTyaluu IpoTHBOOOPCTBA MO3UIUH, X XapaKTepUCTHKA.

Bunbl KOHQIUKTOB B cTapileM MIKOJIbHOM Bo3pacTe: KOH(MIMKTHI AUCUUILIINHBI CTapIie-
KJIACCHUKOB, KOH()JIMKTOr€HHOE IOBE/IeHHE IearoroB, KOH(IMKTHI, BbI3BaHHbBIE OECTAKTHO-
CTBIO yuuTene. TUNMUHbIE NPOSIBICHUS OECTAKTHOCTU yuuTene. TsmecTb CTPecCOBOTO TpaB-
MUPOBaHUs CTapLIEKIACCHUKOB.

4 METOAUYECKHUE PEKOMEH/JIALIUU (YKA3AHUS) AJ151 CTYJAEHTOB
IO U3YYEHUIO JUCHUITJIMHBI

Pexomenaauuu no noaroroBke K Jekuusim. OCHOBHOE IpeHAa3HAYEHHUE JIEKIIUU: T10-
MOIlb B OCBOGHHMHU (DyHJIaMEHTAIbHBIX aCIMEKTOB; YNPOIIEHHE IMpollecca MOHUMaHHs Hay4HO-
MOIYJISIPHBIX TPOOJIeM; paclpOCTpaHEHHE CBEJACHWH O HOBBIX JOCTIKEHHSX COBPEMEHHOU
Haykd. B 3aBHCHMOCTH OT Ha3HAYEHUS U XapakTepa MPOBEJCHUS 3aHATUS IPU U3YUYEHUH TUCIIH-
winHbl «KOHQIUKTONOTHS» HUCMONB3YIOTCS CIAEAYIONUE BUIbI JEKIUNA: yCTaHOBOUHAs; UHDOP-
MalMOHHAs; BU3YAJIN3alMOHHAS JIEKIUS; JIEKLHUS C AJIEMEHTaMU JUCKYCCHU.

VYcraHoBoYHAs JIEKIUS. DTOT BUJ HEOOXOJHWM I TOTO, YTOOBI JaTh ydalluMCs TPe-
CTaBJIEHHE O KOHKPETHOM Y4eOHOM IpeaMeTe, MO3HAKOMUTh C €ro OCHOBHBIMM 33/1a4aMu.
BBoaHbIe neKIMKM 00BIYHO pacCKa3bIBAlOT 00 OCOOEHHOCTSIX Kypca, €ro pojid CPedau OCTabHBIX
qucuuruiiH. CTyJIEHTHI MOTy4aloT OPMEHTUPOBOUHBIN IJIaH JIEKIMH Ha y4eOHBIM cemecTp Win
TOJI, y3HAIOT 00 OCHOBHBIX ATallaX Pa3BUTHUS MPEAMETa U BBIIAIOMINXCS JTUIHOCTSX, CIETaBITNX
BECOMBIN BKJIaJl B Hay4yHOE HampaBieHue. Taikke B paMKax BBOJHOHM JIEKIIUM W3JIaraetrcs WH-
dbopMmarusi 0 COBPEMEHHOM COCTOSIHUM MPOOJIEMBbI Kypca, MEepCreKTuB ero pa3sutus. [Ipenona-
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BaTeb OOBICHICT 00y4aeMbIM OCOOCHHOCTH MTOCTPOSHUS UX JaIbHEHUIIEeH paboThI, IEPEUNCIIIET
BO3MOXHBIE (DOPMBI TIPOBEJICHHUS] CEMHUHAPOB M APYTHX BHJIOB 3aHATHH, MpeajaraeT mnepedeHb
KHUT, HEOOXOIUMBIX JUIS TOATOTOBKH K 3a4€Ty MIIU dK3aMEHY.

Wndopmannonnas nekuus. WHbopManMOHHBIE JEKIUH — 3TO TPAJUIMOHHBIN CIIOCOO
u3noxkeHus: Matepuana. OHU MPOBOJAATCS B TOM ClIydae, KOI/Ia y4yaluxcss He0OOXOAMMO BBECTHU B
KypC MO KOHKPETHOMY BOIPOCY WM mpeaMeTy. JIEKTOp mpenocTaBisieT CTyAeHTaM HY>KHBIC
CBEJICHMSI, KOTOPBIE CIIEyeT HE TOJIBKO MPOCTYIIaTh U OCMBICIHUTD, HO U 3aIOMHUTH. J{71s1 Jyd-
IEr0 YCBOGHUSI MaTepuasia UH()OPMAIIMOHHBIE JICKIMH MPEAINOIaraloT KOHCIIEKTHPOBAHUE — 3a-
MUCh OCHOBHBIX MOMEHTOB JI0KJIa/1a. BejeHne KoHCIeKTa MOMOraeT CTy/IeHTaM JIydllle YCBOUTh
BOXHEHIIYI0 MH(POPMAIMIO Kypca ¥ IpU HEOOXOAMMOCTH MOBTOPHUTH MaTepual IMepen caadei
9K3aMeHa WJIM 3a4eTa.

BusyanuzanmoHHble JIGKIUMU TPEITyCMaTPUBAIOT HCIIOIB30BAaHUE CIIEHUAIBHBIX BHPTY-
aNbHBIX CPEJCTB MOJaYu MaTepuana. B paMkax Takoro 3aHATHS MPOBOJUTCS JEMOHCTpALMs BU-
JIEOPONUKOB, (ororpaduii, mpe3eHTanui, ciaiioB, pabota ¢ oHIaH-HHPOpPMAIIHEH, KOMMCH-
TUpOBaHUE U OOCYXKJIEHHE MPOCMOTPEHHOI0 MaTepuaia. BusyanuzanmoHHbIe WHTEPAKTHBHBIC
JICKIMH TTO3BOJISAIOT MPEICTaBUTh MaTepHall MAKCUMAIIbHO HATJISITHO, YTO CLOCOOCTBYET JIydllie-
My MOHUMaHHIO U YCBOCHHUIO HH(POPMAIIHIH.

C TeueHwe JEKIHMM MPEINONIAraeTcsi CyObeKT-CyObEKTHOE B3aMMOJCHCTBHE, CIIEIO0Ba-
TeIbHO, 00y4aeMble JTOJKHBI ObITh TOTOBBI K BO3MOKHBIM BOIIPOCAM JIEKTOPA, K JIEKIUSAM C dJIe-
MEHTaM JHUCKyccuil. 3a 5-10 MUHYT 10 OKOHYAHUS JIEKIIUU [TPOBOJUTCS COMIOCTABIICHUE PE3YJib-
TaTOB JICKI[UU C YCTAHOBJICHHOM 1ENbI0 U HAMEUEHHBIMH 3aJja4aMd OLIEHWBaHUE PaOOTHI CTY-
JICHTOB, JA€TCS AHOHC CJIEIYIOLIET0 3aHATHS.

Pexomenganuu mo moaroToBke u 3amurte pedeparoB. Pedepar npencrasiser codoit
UTOT CaMOCTOSITEIPHOTO M3YyYSHHSI CTYJEHTOM OJHOW M3 MPEUIOKEHHBIX B MPOrpaMMe JTUCIIH-
winHbl TeM. [loHnManue pedepara Kak HEIOCTHOTO aBTOPCKOTO TEKCTa ONMpeAeNsieT KPpUTepUuu
€ro OIIEHKU: HOBHU3HA TEKCTa; 000CHOBAaHHOCTH BHIOOPA NCTOYHHKA; CTENICHb PACKPBITHS CYIITHO-
CTH BoIIpoca; coOItoAeH s TpeOOBaHUN K 0()OPMIICHHUIO.

Pedepar nomkeH UMeTh YETKYIO CTPYKTYPY: TUTYJBHBIN JIUCT, IUIaH, BBEJCHHE, OCHOB-
HYIO 4acCTh, COCTOSIIYIO U3 OTIEIbHBIX Pa3esioB, UMEIOIIUX MOPAIKOBBII HOMEp, 3aKII0UYCHHE,
CIHCOK UCTIOJIb30BaHHBIX HCTOYHHUKOB.

B nenom pabota Haj pedepaTroM MO3BOJSET CTyAEHTaM OBIAJETh OUYE€Hb BAKHBIMU IS
UCCIIEIOBATENs] YMEHUSAMHE, 2 UMEHHO: HAYYHTHCS padOTaTh C HAYYHBIM IO TEKCTOM, BBIIEISTH B
HEM TJIaBHOE, CYIIECTBEHHOE, (JOPMYIUPOBATh KaK CBOU, TaK U UyKHE€ BBICKA3bIBaHHS KPAaTKO U
CBOMMH CJIOBAMH, JIOTUYHO BBHICTPAMBATh U CHCTEMATU3UPOBATh H3yYCHHBI MaTepHall.

3ammra pedepara mpeanonaraeT BbICTYIUICHHE CTYJEHTa C KPAaTKUM H3JI0XKEHHEM CO-
nepkaHus pedepara, BRIBOJOB MO paccMaTpUBaeMol podiemMe, 0OTBETOB Ha BOZMOKHBIE BOTIPO-
CHI.

PexoMeHnanum no NoaAroToBKe K 3a4eTy:

1. Heo6xoauMo 3HaTh TOUHBIE OIPEJIEIEHUs] OCHOBHBIX HaYYHbIX MOHATHH, paccMaTpu-
BaeMBIX TIPH U3YICHHUH TUCITUTUINHBI.

2. JInst Toro 4ToObl N30€XaTh TPYTHOCTEH NP OTBETAX, PEKOMEHAyeM Mepe] claue K-
3aMeHa nMpopaboTaTh TECTOBHIE 3a/IaHU 110 BCEM TEMaM.

Jlnst Toro, yToOBl M30€XaTh TPYAHOCTEH NMPH OTBETaX Ha BOIPOCHI, PEKOMEHAyeM o0pa-
TUTh 0CO00€ BHUMaHHE Ha CAMOCTOSATENBHYIO pabOTy CTYIEHTOB C JOTIOJHUTEIHHBIMI NCTOYHH-
KaMHU 10 TaHHBIM TeMaM. JTH BOIMPOCHI TPEeOYIOT OT CTYACHTA HE TOIbKO aKTyalbHBIX 3HAHUH T10
TUCIATUTMHE, HO U YMEHUsSl aHAJIM3WPOBATh CHTYallMd KOH(IMKTHOTO TTOBEICHUS, CHCTEMATH3H-
pPOBaTh U KBATH(PHUIIMPOBATH COCTOSIHHUE, (POPMBI UX TPOSBICHHUS, HCIIONIH30BATh MPU UX U3yUYECHUU
3HaHUS IPYTUX KYyPCOB MPO(eCcCHOHANTBHOM HANPaBICHHOCTH.

Pa3sbsicHeHus1 10 MOBOAY padOTHI ¢ TECTOBOM CHCTEMOI Kypca.

TecroBas cucrema Kypca MpecTaBlieHa HTOTOBBIM TECTHPOBAHHUEM.
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HrtoroBoe TecTpoBaHHE MPEACTABISIET COOONM aTTECTAIMOHHBIC MEAArOrH4YecKue n3Me-
pUTENbHBIE MaTepHalIbl CKBO3HOTO XapakTepa. [IpeniaraeMbie 3a1aHus OXBATHIBAIOT BECh 00bEM
nucuuIiHbl. K KakioMy BapuaHTy TecTa nmpujiaraeTcs cieiiu@uKaius, B KOTOPOH yKa3aHbI:
WNHcTpyKus.

Haznauenmne.

KonndecTBo 3amanuii.

Ty 3amanuii.

. OdopmIieHrE OTBETOB: OTBETHI YKA3bIBAIOTCS HA CIICIIUATHLHOM OJIaHKE.

HepeBoz[ TECTOBBIX OAJIJIOB B YEThIpEX OAIbHYIO IIKAJTy OILICHOK OCYIIECTBIISETCS IO
CJenyIolIeH IIKae.

agkrownE

HeynosnerBoputenbHo 1o 60% 0OamoB 3a TeCT

VY 10oBiIETBOPUTENHHO ot 61% o 74% 6GamoB 3a TecT
Xoporo oT 75% 1o 84% OamnoB 3a TecT
Otimmuno oonece 85% OamioB 3a TecT

K kxaxxnmomy BapHaHTy HpuiiararoTcs MpaBUIIbHBIE BapUaHThI OTBETOB, 00paIIaThCs K KO-
TOPBIM CIIEAYET TOJIBKO MOCIIE CAMOCTOSITEILHOTO BHIITOTHEHHS 3 JaHUH.

PexoMenganuu no HANMCAHHMIO KYPCOBOH pPadoThl (ISl CTYACHTOB O4YHOH (opMbl
o0y4eHu).

KypcoBas pabora — onHa u3 o0s3aTenbHBIX (opM ydeOHO-HCCIeA0BATEIbCKON PadOThI
CTYZCHTA, BBINIOJIHSAEMAst B MIpe/iesiaX YacoB, OTBOJAMMBIX Ha CAMOCTOATEIBHOE U3yUeHHE TUCIIH-
winHbl B cootBeTcTBUU ¢ PI'OC BO. KypcoBas pabota BeinonHsieTcst B cOoTBEeTCTBUH ¢ [lomo-
XKeHHeM 0 KypcoBoii pabote (mpoekre) B PI'BOY BO «BI'TIV».

IIpakTnyeckass U caMocTosiITe/IbHAS pPadoTa il CTYAE€HTOB, 00yYalOUIUXCS MO 3a-
04HOI (popme 00yUeHUsI.

B xone u3yueHus AMCHUIUIMHBI CTYJEHTHI 3204HOM (popMbl OOyueHUs M3ydaloT TE Ke
TEMBI, YTO M CTYJCHTHI 04HOW (popmbl 00yueHus. Eciu mpakTHdeckoe 3aHsATUE WU JICKIHS He
MPEyCMOTPEHBI YUYEOHBIM TUIAHOM, TO CTYICHTHI 3a04HON (hOPMbI O0YUYEHHS U3y4YaloT UX CaMO-
CTOSITENIbHO, UCTIONB3Ysl y4eOHO-TEeMAaTUYEeCKHid TUIaH MPOTpaMMbl U Pa3paOOTaHHBIA MPAaKTH-
KyM.

YueOHO-MeTOIMYECKOE 00ecTIieYeHHEe CAMOCTOSITEILHOI PaGoThI CTYA€HTOB MO THCIHILINHE

KonuyecrBo 4a-
COB B COOTBeT-
HaumenoBanmue pasje- / CTBHH C Y4eOHO- DopMbI
Jia (TeMbl) AMCIUILIH- Popmet BIJIBL CAMOCTOS- TeMaTH4YeCKUM KOHTPOJIA
TeJIbHOI padoThI
HBI IJIAHOM 110 04- CPC
HOIi/3204HOM
dopme 00yuenus
1. ®opmupoBanue kon- | [logrotoBka OTBETOB U BBHI- [Incemennoe
(IIMKTOIOTUYECKUX CTYIIJIEHUH 1O BOIIpOCaM K 3a- 3a/laHue.
uuaer. MeToasl HCCIeno- | HATUIO. 46 VYcTHEBIN
BaHUs KOH(IUKTOB. [TonroroBka MUCBMEHHOIO 3a- orpoc.
nanus: M3yuuts mpejiarae- Pedepar.
MBI MAKeT METOJIUK, 00OCHO-
BaTb B TMCBMEHHOU ¢opme
croco0 uccae10BaHus.
[ToaroroBka pedepara.
2. CymHocts KoH(pHUKTa | [ToAroTOBKAa OTBETOB U BBI- 4/6 [Incemennoe
u ero crpykrypa. llpu- | cTynnenuil mo Bompocam K 3a- 3a/laHue.
YUHBI, PYHKIMU U AUHA- | HATHUIO. VYcrHbIi
MHUKa KOH(DJIMKTOB. [TonroroBka MUCHMEHHOIO 3a- ornpoc.
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nanus: MoxeT Ju OJHMH KOH-
GIUKT MOXXET HecTH B cebe
OJIHOBPEMEHHO KOHCTPYKTHB-
HYI0 U JIECTPYKTUBHYIO (DYyHK-
uuu? Ecnu na, To nouemy? Ot
Yero 3TO 3aBUCHUT?
[TonroroBka pedepara.

Pedepar.

3.Bubl KOHQIIMKTOB: ITonroroBka OTBETOB U BEI- I[TuceMmenHOE
BHYTPWIMYHOCTHBIE, CTYIUICHHH IO BOMNpOcaM K 3a- 3a7laHue.
MEXJIMYHOCTHBIE, TPYII- | HATHIO. 4/8 VYcerHbii
MOBBIC KOH(JIUKTHIL. [ToaroTroBka MUCHMEHHOIO 3a- orpoc.
JlaHusA: BBINOTHUTE KOHCIEKT Pedepar.
OJHOM U3 CIEAYIOLIUX CTaTeH ¢
LEeNbI0 MX MOCIEAYIOLEro o0-
CYXKJICHUSI Ha 3aHSTUH.
[TonroroBka pedepara.
4. TloBenenue nuuuoctd | IloArOTOBKA OTBETOB U BBI- 6/6 YcerHBIN
B KOH(JIUKTE. CTYIUIEHMH IO BOIpOcaM K 3a- omnpoc.
HSATHIO. Pedepar.
[TonroroBka pedepara.
5. Texnonorum ynpasine- | [lonroroBka OTBETOB U BHI- [Incemennoe
HUSl KOHQIUKTaMH. CTYIUIEHMH IO BOIpOcCaM K 3a- 3a/1aHHe.
HSTHIO. 6/6 YcrHbIT
[loaroToBka NMUCHMEHHOIO 3a- omnpoc.
nmanusi:  CocraBUTh  TaOIHILY Pedepar.
yOpaBleHUs KOH(PIUKTaMU TIO
3aanHou (hopme.
[TonroroBka pedepara.
6. Kondaukrer B o0me- | [loqrotoBka OTBETOB H BHI- [Tucemennoe
CTBE, OpraHM3aluu, Cce- | CTYIUIEHUH MO0 BOIpOcaM K 3a- 3a/1aHue.
Mbe, chepe yrpaBieHUs. | HIATHIO. 4/8 YcrHbI
[loaroToBka MUCHMEHHOIO 3a- orpoc.
JaHus: BBIMOTHUTE KOHCIIEKT Pedepar.
OJIHOM W3 CJIEIYIOLIUX CTaTeH C
LEJTBI0 UX TOCJIEIYIOEro 00-
CY>KJICHHUSI HA 3aHSATUU.
[ToaroroBka pedepara.
7.Koudnuktel B cucteme | [lonrotoBka OTBETOB U BHI- [IucemenHnoe
o0pa3zoBaHMs: TMENaroru- | CTYIUICHUH MO BOMpOcaM K 3a- 3a/1aHHeE.
4eCcKHUe KOH(IUKTHI. HATHIO. 4/10 YcrHbIi
[ToaroroBka MMCbMEHHOTO 3a- OITpoC.
nanus: [Ipusectu U3 cBoei Pecepar.
MPaKTUKHU TIPUMED BIUASHUS
Aro-COCTOSIHUS MeAarora Ha
X0J1 KOH(IMKTA U CTPATETUH
€ro pa3pelieHus.
[ToaroroBka pedepara.
8. Crpeccopsl B menaro- | [lonrotoBka OTBETOB U BHI- 4/8 [Tucbmennoe
TMYECKON AEATENbHOCTH | CTYIUIEHWHA MO BOIPOCaM K 3a- 3aJIaHue.
U UX IPEOIOJIEHUE. HATUIO. YcrHbI
[ToaroroBka MUCHMEHHOTO 3a- OITpocC.
nanus:  Pa3paboTka mpoekTa Pedepar.
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NCUXONPO(UITAKTUYECKON

MIPOrpaMMbI MIPEOAOICHUS

CTPECCOB B IEJAarOrM4e€CKOMN

JESITEIIbHOCTH.

[TonroroBka pedepara.
9.KondnukTtHO- ITonroroBka OTBETOB U BEI- I[TuceMmenHOE
CTPECCOBBIC CHUTYyaIlMHM B | CTYIUICHHH 1O BOIpOCaM K 3a- 6/10 3a/laHue.
MJIJIIIMX KJIaccax. HATHIO. YcrHbIi

[ToaroroBka MUCBMEHHOTO 3a- OITpOoC.

nanus: CocTaBuUTh  TaOIUILY Pedepar.

colepkaHus KOH(JIMKTOB B
MIIQINIMX KJlaccax 10 3aJaH-

HOU (opme.
[ToaroroBka pedepara.
10.KondmukrHo- ITonroroBka OTBETOB M BbI- 6/10 [TuceMenHoe
CTPECCOBBIE CHUTyallUd B | CTYIUICHHH IO BOIPOCAM K 3a- 3ajlaHue.
pabote ¢ MOAPOCTKAMH. | HATHIO. YcrHbii
[ToaroroBka MHUCHMEHHOTO 3a- orpoc.
nmanusi:  CocraBUTh  TaOIHIY Pedepar.

colepkaHusi KOH(JIMKTOB B
MOJPOCTKOBBIX KJIAcCax MO 3a-
JIaHHOH (hopme.

[TonroroBka pedepara.
11. KondauktHO- I[loaroroBka OTBETOB U BBI- 6/12 ITuceMennoe
CTPECCOBBIC CUTYallUH B | CTYIUICHUH 1O BOIIpOcaM K 3a- 3a7aHue.
paboTe ¢ ydanmMucs HATHIO. VcerHbIi
CTapIINX KJIACCOB. [ToaroroBka MHUCHMEHHOTO 3a- oTpoc.
nanusi:  CoctaBUTh  TaOIHILY Pedepar.
COJICp)KaHUs KOH(JIUKTOB B Tecr.
CTapIINX Kj1accax Mo 3aJaHHON
dbopwme.
[ToaroroBka pedepara.

HUroro 54/90

5 HPAKTUKYM IO JUCHUIIVIMHE
IIpakTnyeckoe 3ansitue 1. Meroanl ucciaenoBanust KOHQPJIUKTOB U KOHQPJIUKTHOIO 1oBe/1e-
HHS.
Tema 1: @opMupoBanre KOHQPIUKTOJNOTHYeCKUX uaeid. MeToabl uccjiel0BaHus KOH(IMK-
TOB.
Bonpocel 1151 00Cy:KIeHuUs:
1. Uneorpadudeckuii cnocoO UCCIe0BaHUS.
2. HomMoreTnuecknii crocod uccienoBaHus.

3agaHus AJI8 CaMOCTOSATEJIbLHOM padoThl: U3y4YUTh IpeiaraeMblii MakeT METOAUK, 000CHO-
BaTh B IMCbMEHHOM (hopMe criocob nucciieoBaHusl.

ITakeT NCUXOANAarHOCTUYECKUX METOMIMK.

1. «O0pa3 koH¢pnukTHOM cutyaruu» H.U. Jleonos.

2. MeToauka THarHOCTUKH TaKTUKH moBeaeHus B koHpmukre K.H. Tomaca.

3. JluarHoctuka posneBoro koHpaukTa B AesrenbHocT pykoBoautens (C.U. Epuna).

4. Tect «XapakTep B3aUMOAECHCTBUSI CYNPYTrOB B KOH(MIMKTHOW CUTYalIUU.
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IIpakTyeckoe 3ansaTHe 2. CTpyKTYpa KOHQIUKTA, ero PyHKIHH U JHHAMHKA.
CymHocTh KOH(IMKTA U ero cTpyKTypa. [Ipuunnbl, yHKIUN U JMHAMUKA KOH(JIUKTOB.
Bonpocs! 111 00cyK1eHus:

1. OOBEKTUBHBIE COCTABIISAIONMINE KOH(IIUKTA.

2. IIcux0N0ruyecKre CoCTaBIAIONNe KOH(IUKTA.

3. JIBolicTBeHHBIN XapakTep PyHKINUNA KOH(IUKTA.

4. BrnusHue KOH(JIMKTa Ha OCHOBHBIX YUYACTHHKOB M COIIMAILHOE OKPYKEHUE.

5. OcHOBHBIE MIEPUO/IBI U ATAMbl PA3BUTUS KOHPIIUKTA. DcKanaus KOHPIUKTA.

3amaHus 1J151 CAaMOCTOATEIbHOM padoThI:

BrimonHuTh UCbMEHHOE 3aaHne: MOXKeT U OJMH KOH(DIMKT MOXET HECTH B ce0e OJHOBpE-
MEHHO KOHCTPYKTHUBHYIO U JeCTpyKTUBHYIO (pyHkiuu? Eciou na, To moyemy? OT yero 3To 3aBH-
cut?

IIpakTuyeckoe 3ansitue 3.

Tema 3: Buabl KOH(IMKTOB: BHYTPUJIMYHOCTHBbIE, MEKIUYHOCTHbIE, TPYNINOBbIEe KOH-
(p1UKTBI.

Bomnpoce! pis1 00cyKaeHus:

1. TloHATHE BHYTPUIIMYHOCTHOTO KOH(JIUKTA:

- MoTHuBaliOHHbIE KOH(DIUKTHI.

- KoruutuBHbBIE KOH(JIUKTHI.

- PoneBble KOH(IUKTHL.

2. Knaccudukanuu BHYTPIIMIHOCTHBIX KOHGIHUKTOB (10 [lIummnoBy u Cromuny).

3. @opMBbI MIPOSBIICHUS U CIIOCOOBI pa3pelieHus BHYTPUIMUYHOCTHBIX KOH()IUKTOB.

4. MeXIMIHOCTHBIC KOH(DIMKTHI B Pa3IMYHBIX cepax B3auMOICHCTBU.

5. O61mas xapakTepuCTHKa MEKTPYIIOBBIX KOH(IUKTOB.

- MoTHBalIMOHHBIE TIOJIXOIBI.

- Cutyanmonnble noaxoasl: skcnepuMenT M. lllepuda; «peanuctuyeckas Teopusi KOHPIUKTa»
1. Kamn6emna; o600menue M. Jlotiya.

- KoruutuBHbIE TOAXOMBI.

3agaHus 1719 CaMOCTOSITEIbHON PadoThI:

BbINONHUTE KOHCHEKT OJHOM M3 CIEAYIOLIUX CTAaTell C LIENbI0 WX MOCIEIYIOMIEro 00CY X ACHUS
Ha 3aHATUU:

1. Jleittn I'. PoneBbie konduukTel // [Icuxonorust konduukra // Xpecromatus // coct. I'putimHa
H.B., CII6, 2001 r., c. 155-164.

2. Mepmun B.C. Ilcuxonormueckue koH(mUKTH // [Icuxomorus koudmukra // Xpecromarus //
coct. I'pumuna H.B., CII6, 2001 r., c. 224-252.

3. Kpuuerckuii P.JI., [lyboBckas E.M. MexnmuunoctHbIl KoHGIUKT // Xpecromatus // COCT.
['pummna H.B., CII6, 2001 r., c¢. 371-380.

4. Arees B.C. Mexrpynnosbie koHGUKTHI // Xpectomarus // coct. ['pummna H.B., CI16, 2001
T., c. 404-410.

5. Honuos A.W. Buyrpurpynnosoii koHdaukt // Xpecromatus // coct. I'pummna H.B., CIIO,
2001 r., c. 364-371.

IIpakTyeckoe 3ansaTHe 4. OCHOBHBIC NNOBEICHYCCKHE NIATTEPHBI NOBEACHUS JIMYHOCTH B
KOH(JIUKTeE.

Tema 4: TloBeaeHue TNYHOCTH B KOH(JIMKTeE.

Bomnpocsl 1151 00CcyKaeHus:

1. OcHoBHbIE MOJIeIM TOBEJICHHSI TMYHOCTH B KOH(IIUKTE.
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2. JIByxMepHas U TpexMepHas MOJENIM CTpaTeruid moBeAeHus yenoBeka B kKoH(umkTe (Tomaca-
Kuinmena).

3. TloBeneHueckue maTTepHbI Kak (GakTopbl KOH(IIUKTA.

4. KoH(MIMKTHBIC THYHOCTH.

5. TpaHcakTHBII aHAJTU3 TIOBEACHUS B KOH(IHKTE.

IpakTnyeckoe 3ansitue S. [Ipeanocbuiku, GopMbl U CIOCOOBI pa3penieHHs] KOH(JIUKTOB.
Tema 5: TexHoJiorum ynpasJjieHusi KOHQJIMKTAMM.

Bomnpoce! 1151 00cy:KkaeHus:

1. Ilpennochuiku paspemeHusi KOHGIIMKTA: JTOCTATOYHAsE 3pEJOCTh KOH(IMKTA; MOTPEOHOCTDH
CyOBbeKTOB KOH(IMKTa B €r0 pa3pelleHHH; HaJM4he HEOOXOAUMBIX CPEACTB M PEeCcypcoB s
paspernieHus: KOH(PIUKTA.

2. ©opMBbI pa3peleHus:

- YHUYTOXKEHHUE WM TTOJIHOE TTOTYMHEHUE OJHON U3 CTOPOH (YCTYIKA);

- COrJacOBaHWE MHTEPECOB U MO3UIUI KOHQPIUKTYIOUIMX CTOPOH HAa HOBOH OCHOBE (KOMIIPO-
MHCC, KOHCEHCYC);

- B3aUMHOE€ MPUMHPEHUE KOHPIUKTYIOIUX CTOPOH (YXO/);

- mepeBoa OOprOBI B PYCIIO COTPYAHHUYECTBA IO COBMECTHOMY IPEOJOJICHHUIO TPOTUBOPEUUI
(COTpYyTHUYECTBO).

3. CrtocoObI pa3penieHus:

- aIMUHUCTPATUBHBIN (YBOJIbHEHHE, IEPEBOJ] HA IPYTYI0 paboTy, pelieHue cyaa u T. 11.);

- nenaroruyeckuit (6ecena, yoexaenue, npocroa, pa3bICHEHHUE U T. I1.).

4. AAroput™ ynpasieHHs] KOH(PIUKTaMU.

5. IlpuHIMITBI yIpaBiIeHUs! KOHDIUKTAMH.

3agaHus 119 CaMOCTOSITeIbHON PadoThI:
CoctaBuTh TabuUIy ynpaBiieHUs] KOH(QIMKTaMU 10 cleaytomei popme:

Ilar CoJiepikaHue IeITeIbHOCTH Cnioco0OsI (METO1b1) peaaTnu3aluu

IIpakTnyeckoe 3ansiTue 6. OCHOBHBIE TUIIBI CONHMAILHBIX KOH(INKTOB.
Tema 6: Kondguukrsl B 0011ecTBE, OPprann3anmm, cembe, cgepe ynpapjiaeHHs.
Bonpocs! 1J1s1 00CyKIeHus:

OKOHOMUYECKHE KOH(IUKTHI.

[TonuTnyeckue KOHPIUKTHI

JlyxOBHBIE KOH(IJIUKTHI.

MexsTHHYECKHE KOH(IIUKTEL.

OpraHu3anvoHHbIE U TPYJOBbIe KOH(IHUKTHI.

CewmeitHbie KOHQJIMKTHI U UX OCOOEHHOCTH.

['moGanbHble KOHMIUKTHI.

PernonansHbie KOH(DIUKTHI.

NN E

3agaHus AJ1s1 CAMOCTOATEIBHON padoThI:

BBINOAHUTE KOHCIIEKT OHOM M3 CIEAYIOMIMX CTaTel ¢ IeNbI0 UX MOCIEAYIOMEro 00CyKIeHUS

Ha 3aHATUH:

1. Kozep JI.A. ®ynkiuu conumansHoro KoHdnukra. // Ilcuxonorus koHdaukra / XpectomaTus
// coct. I'pummmaa H.B., CII6, 2001 r., c. 43-47.

2. Po3un M.B. [lpencraBneHue o poauTensX U ceMEeHHBIX KOH(MIMKTaX B HeopManbHOM 1moja-

pocTKOBO# cyOKynbType. // [lcuxonorus kordnukra / Xpectomarus // coct. ['pummna H.B.,
CII6, 2001 r., c. 349-363.
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3. Hapennopd P. Dnementsr Teopun conmanbHoro koHdumukra. // [lcuxomorust konduukra //
Xpecromatus // coct. I'pumuna H.B., CII6, 2001 r., c. 31-40.

IpakTnyeckoe 3ansitue 7. [lenarormyeckne KOHGPJIUKTHI: NTPUYUHBI, IPO0JIEMBbI, HCTOY-

HHUKH U BUJIbI

Tema 7: KoH(pIMKTBI B cucTeMe 00pa3oBaHus: NeJarornyeckne KOHQJINKTHI.

Bonpocel 111 00Cy:KIeHuUs:

1. OcHOBHbIE IPUYHMHBI IEIATOTUYECKUX KOH(IUKTOB.

2. BnusiHue 3r0-COCTOSHUS TIe1arora Ha X0/ KOH(IMKTA U CTPATETHH €T0 pa3peiieHusl.

3. Knaccudukanus nkonbHbIX KOHGIUKTOB U UX IPUYHUHBI.

3amaHus 1J151 CAaMOCTOATEIbHOM padoThI:

1. Yuurenbckas MO3ULUSA B KAXKIOW TeKyIIeld KOH(MIMKTHON CUTyallud ONpPEAeseTCs BeILyIuM
3ro-coctossHueM. Kaxxaplii y4aCTHUK 3aHUMAET OJIHY M3 TpexX no3unuii — Pogurens, B3pocibiil u
PebGenok.

[IpoaHanM3UPYyNTE CISAYIOIMNA IPUMED.

JormycTtum, menaror 3annuMaeT no3uiuio Pebenka (ompezaensercss 0JIaroTyIIHbIM COCTOSTHUEM),
OJIHAKO HAMEPEBAETCS CAENIATh YYEHUKY CTPOTUI BBITOBOD.

Ha uyto Oyzner pearupoBath y4eHUK — Ha CJIOBA I€Jarora Wik Ha €ro 3ro-cocTosiHue?

2. CTunb OpraHu3aTOPCKON AEATEeIbHOCTH YUHUTENs onpeaensercs no3uuueil. CTuiab HempeMeH-
HO KOPPEIUPYET C ATO-COCTOSTHUEM:

- PoauTens npuaepkuBaeTcsi aBTOPUTAPHOTO CTHIIS;

- B3pociblii — 1eMOKpaTH4eCKOro;

- PeObeHOK — peAnoYnTaeT MOMYCTUTEILCKHIA CTUITD.

[IpuBenuTe U3 CBOECH MPAKTUKU IIPUMEP BIMUSIHUS 3T0-COCTOSHUSA Me/1arora Ha X0/ KOHMIUKTa U
CTpaTeTHUH ero paspelieHus (3a1laHue BBITTOHICTCS B TUCbMEHHOH (hopme).

IIpakTnueckoe 3ansaTue 8. [lyTn BbIX01a 1eJaroroB M3 CTPeCcCOBBIX COCTOSHUIA.
Tema 8: Ctpeccopsl B neiarorn4eckoi AesiTeJIbHOCTH U MX NPeo/i0JIeHHe.
Bomnpoce! a1 00Ccy:KaeHus:

1. IlyTu BbIXO/a U3 CTPECCOBBIX COCTOSIHHIM:

- «OpurasHbIi METOMY,

- «coluabHas cucTeMa MOJEPKKU NeAaroroBy,

- «rpynna banunTay,

- CAaMOKOPPEKTUPOBKA IUYHOCTH,

- NI3MEHEHHE CPEJIBI,

- aHTUCTPECCOBBIE CPEJICTBA,

- SMOLIMOHAJIbHASI TOAJIEPIKKa.

2. TIporpaMma mpeo0iIeHUsI CTPECCOB B IEJArOTHIECKOM eI TETLHOCTH.

3. TpeHuHry, HanpaBJICHHbIE HA CHATHE CTPECCOBBIX NEPEKUBAHUH.

3agaHus 1719 CaMOCTOSITEIbHON PadoThI:

1. Pa3paboTka npoekTa mporpaMmsbl IIPEOJOJIEHUS CTPECCOB B ME€JarOrMUECKOM 1eATeIbHOCTH.
2. Pa3paboTka 3J1IeMEHTOB TPEHUHTI'a, HAIPaBJIEHHOTO Ha CHATHE CTPECCOBBIX MEPEKUBAHUI.

3. JleMoHCTpaIus ynpaxHeHUH Ha 3aHSATHH.

IIpakTH4yeckoe 3ansiTue 9. Xapakrep, NpOTeKaHHE M NICUXOJIOTHYECKHE MOCIEACTBUS KOH-
(/1UKTOB B MJI1a/IlIEM LIKOJIBHOM BO3pacTe.

Tema 9: KoH(pIMKTHO-CTpeccoBble CUTYAUMHM B MJIAIIINX KJaccax.

Bonpocs! 1i1s1 00cyKIeHus:

1. BospactHble 0COOEHHOCTH MJIAIINX IIKOJIBHUKOB, CIIOCOOCTBYIOIINE BOSHUKHOBEHUIO KOH(DIMKTOB.
2. BHe3anmHOCTh M HENpeACKa3yMOCTh KOH(DIMKTOB B MIIAIINX KJaccaXx Kak OCHOBHas Mpooiie-
Ma B3aUMOJIEUCTBUS B CUCTEME YUHUTEIb-YUCHHUK.
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3. TunuyHble TPUYUHBI KOH(IMKTOB B MIIAJIINX KIaccax.

4. Ananmn3 KOH(PIMKTHO-CTPECCOBBIX CUTYAIUH.

3amaHus 1J151 CAaMOCTOATEIbHOM padoThI:

CoctaBuTh TaONIHUILy yrpaBieHUs] KOH(OIMKTAMU 10 cleayromei popme:

Yacrora koHpmuk- | Mexay kem pe- | Comepxanue  KoH- | UHTepnperanus — mocien-

TOB B paboTe yuu- | IbHO BO3HHUKAIOT | (DIUKTHBIX CUTyallul | CTBUMN KOH(JIUKTHO-
TeJIeH ¢ MITAJIIUMU | KOH(DIUKTHI CTPECCOTE€HHBIX IPOUCIIE-
LIKOJIbHUKAMU CTBUM B MJIAJIIIUX KJaccax

IIpakTuyeckoe 3ansitue 10. XapakTep, mporekaHue M ICHXOJIOTHYECKHEe IOCIeACTBHUSA
KOH(UIMKTOB B OJAPOCTKOBOM BO3pacre.

Tema 10: KoH(IMKTHO-CTPEeCCOBbIE CUTYallMH B MOJAPOCTKOBBIX KJaccax.

Bonpocel 111 00Cy:KIeHuUs:

1. Bo3spactHbie 0COOEHHOCTH MOAPOCTKOB, CIIOCOOCTBYIONIME BOSHUKHOBEHHIO KOH(IIMKTOB.

2. OcHOBHBIE TIPOOJIEMBI B3aUMOJICHCTBHUS B CHCTEME YUUTEIb-TTOPOCTOK.

3. TunuvHble NPUYUHBI KOH(PIIUKTOB B MOJAPOCTKOBBIX KIIaccax.

4. Ananmn3 KOH(IMKTHO-CTPECCOBBIX CUTYAIUH.

3agaHus 119 CaMOCTOSITeIbHON PadoThI:
CoctaBuTh TabuIMIy ynpaBiieHUs] KOH(QIMKTAMU 10 clieaytoliel popme:

Yacrora koH(pmuKk- | Mexxay kem pe- | Comepxanne  KoH- | UHTEepnperanus — mocien-

TOB B paboOTe y4M- | AIbHO BO3HHUKAIOT | (PIMKTHBIX CUTYyalUil | CTBUH KOH(JIUKTHO-

Tele ¢ MoApoCT- | KOHQIUKTHI CTPECCOTE€HHBIX IIPOHUCIIE-

KaMu CTBUM B  IOJPOCTKOBBIX
KJaccax

IIpakTuyeckoe 3ansitue 11. Xapakrtep, nmporekaHue M ICHXOJIOTHYEeCKHEe IOCJIEACTBHA
KOH(JIMKTOB B CTaplleM IIKOJbHOM Bo3pacre.

Tema 11: KonMKTHO-CTpeccoBbIe CUTYAllMU B CTAPIIMX KJIaccax.

Bonpocs! 1i1s1 00cyKIeHus:

1. Bo3pacTHble 0COOCHHOCTH CTapIIEKIACCHUKOB, CIIOCOOCTBYIONINE BOSHUKHOBEHUIO KOH(IIMKTOR.

2. OcHOBHBIE TPOOIIEMBI B3aUMOJICHCTBHS B CHCTEME YUHUTEIb-CTAPIICKIACCHHUK.

3. TunuyHble MPUYUHBI KOH(IUKTOB B CTAPIINX KIIACCAX.

4. AHanu3 KOH(QIMKTHO-CTPECCOBBIX CUTYyaIIHi.

3aganus 1J19 CaMOCTOSITeJIbLHOW PadoThI:
CocrtaBuTh TaOIUITY YIIpaBIEHUs KOHPJIUKTAMU IO CIEAYIONIeH Gopme:

Yacrota koHpmuk- | Mexny kem pe- | Conepkanne  KoH- | MHTepnperanust — mocnen-

TOB B pa0oTe yuuTe- | AIbHO BO3HUKAIOT | (UIMKTHBIX  CUTYya- | CTBUH KOH(JIUKTHO-
Je co cTaplieKiac- | KOHQIUKTEI Ui CTPECCOTEHHBIX IpOHUCIIe-
CHHKaMH CTBHH B CTapIIMX KJIaccax
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6 JMJAKTUYECKHUE MATEPUAJIBI J1JIS1 KOHTPOJISA (CAMOKOHTPOJISA)
YCBOEHHOI'O MATEPHAIJIA
6.1 OneHoYHbBIE CPEACTBA, MOKA3ATEJIH U KPUTEPUU OLIEHNBAHUS KOMIIETeH NI

HNu-
AEKC
KOM- Ounenovnoe Iloxa3arenn Kpurepun onenuBanus
ne- CpeacTBO OLleHUBAHMS c¢opMHPOBAHHOCTH KOMIIETEHIM I
TeH-
MU
CTyzneHT OTBEYaeT HENpaBUIIBHO, HEYETKO
Hu3zknii U HeyOeIUTeNbHO, 1aeT HeBEepHbIe hopMy-
(HEyAOBIETBOPUTENBHO)| IUPOBKH, B OTBETE OTCYTCTBYET KaKOe-
100 MpeCTaBICHUE O BOIIPOCE
CTyneHT OTBeyaeT HEKOHKPETHO, Cl1abo
[Toporossiii apryMEHTHPOBAHO U HE YOeAUTEIbHO, XO-
(YIOBIETBOPUTENBHO) | T U MMEETCS KaKoe-TO IpPEICTaBICHHUE O
VYcerHbliit BOIIpOCE
orpoc A CryzneHT oTBeYaeT B LIEJIOM MIPaBUIIbHO, HO
HEJOCTAaTOYHO MOJHO, YETKO U YyOeauTeb-
(xopor10)
HO
CraButcsi, e€ciau MNPOJEMOHCTPUPOBAHBI
. 3HaHHE BOIPOCAa M CAMOCTOSITEILHOCTb
Bricokuii
MBILIUICHUS, OTBET COOTBETCTBYET TpeOo-
(oTIIMYHO)
BaHUSM IPaBWIBHOCTH, MOJIHOTHI U apry-
MEHTHUPOBAHHOCTH.
Husknii KommyecTBO npaBWIIBHBIX OTBETOB Ha BO-
(HeyIOBIETBOPUTENBHO)| pockl Tecta MeHee 60 %
OITK-7 IToporosslii KosmyecTBO npaBMIIBHBIX OTBETOB Ha BO-
TK-1 Teer (YAOBJIETBOPUTENIBHO) | mpOckl TecTa oT 61-75 %
K-2 basosbiit KonnuecTBo mpaBuiIbHBIX OTBETOB Ha BO-
(xoporio) pockl Tecta oT 76-84 %
Beicokuit KonnuecTBo nmpaBuiIbHBIX OTBETOB Ha BO-
(oTH4HO) npockl Tecta ot 85-100 %
Husknii Crynent pomyctun Oojee TpEX TpyObIX
(HEeyAOBIETBOPUTENIHHO)| OMIHOOK.
CryneHt nomyctuin He Oosee ABYX Ipy-
. OBIX OIIMOOK; UK HE OoJiee OAHOU Tpy-
IToporosslii . N .
60l 1 ogHON HerpyOoil OMMUOKHU U OJHO-
(YIOBJIETBOPUTEIILHO) . N
ro Hejou€ra; WM He Oosee JIBYX-TpEX
Pedepar IpyOBIX OMIMOOK.
N CrtyneHT nomycTii He OoJjiee OJIHOM Tpy-
(xoporIo) 0011 omMOKHM M OJHOTO HEeA0UETa; UIH He
P 0oJee IBYX HEJOUETOB.
. CtyneHT BBIIOTHUI paboTy 0e3 ommbok
Bricokuii YACHT P Y
U HeZI0YETOB; IOMYCTUI He Oojiee OAHOTro
(oTHMYHO) R
HeJo04ETa.
3aaHue BBIIIOJIHEHO MEHEe, YeM Ha IOJIo-
ITuceMenHOE Huszkuii BUHY WJIA HE BBIIIOJIHEHO.
3a/1aHuE (aeynmoBneTBoputenbHO) | CTyAeHT AomycTui Oojiee TPEX TPyOBIX

10)1105(010) 9
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3aaHue BBINOJIHEHO OoJee, YeM Ha MOJIo-
BUHY.

CryneHT nomycTui He Oosee IBYX rpyObIx
omuOo0K; WK He OoJyiee OIHON rpyOoil n
OJTHOW HerpyOoi OIMOKK M OJHOTO HEJO-
yéta; WM He Oojee ABYX-TPEX TIpyObIX
OLINOOK.

[Toporosbiii
(YZ1OBIIETBOPUTENIBHO)

3agaHre B OCHOBHOM BBITIOJTHEHO.
ba3zoBbI1it CryneHt pomyctun He Ooiee OJHOU Tpy-
(xoporo) 00if omMOKK U OJHOTO HEAOuETA; WIH HE
0oJjiee IBYX HENOYETOB.

3amaHue BBIIOJIHEHO B MaKCHMaJIbHOM
o0beMe.

CryneHT BBIMOIHUI paboTy 0e3 ommboK u
HEZ04YETOB; NOMYCTHUJI HE Ooliee OIHOTO
Hego4deTa.

Bricokuit
(oTnM4HO)

6.2 IIpome:kyToUHas aTTECTAIMS CTYI€HTOB MO JUCHHUILINHE

IIpomexxyTOouHast arrecTanys sSBJSIETCS NPOBEPKOM BCEX 3HAHUM, HABBIKOB M YMEHUU
CTYACHTOB, NPUOOPETEHHBIX B MIpOLECCEe U3YUECHUS TUCHUILIMHBI. POPMOI TPOMEXYTOUHOH aT-
TECTAlMH 110 AUCLUIUIMHE SBJISETCS 3a4eT C OLICHKOW, SK3aMEH, 3aliuTa KypcOBOM pabOThI.

JUia oueHuBaHuUs pe3yJIbTaTOB OCBOEHUS JUCLUILINHBI IIPUMEHSETCS CIIEeIyI0IIe KPUTe-
pYH OLICHUBAHMSL.

Kpurepun onieHHBaHMs yCTHOIO OTBETA HA 3a4ETeE

Pe3ynbpTathl caaum 3aueTa OLIEHHMBAIOTCS OTMETKOM «3a4TEHO0», €CIH CTYICHT YCBOWII
75% 3HaHUW 1O MpeaMeTy, J1aeT Pa3BEpHYTHIM OTBET HA MOCTABJICHHBIM BOIPOC, PACKPHIBAET
OCHOBHBIE TIOJIOKEHUSI TEMBI;, B OTBETE MPOCIEKHUBAETCS CTPYKTypa, JOrHYecKas Mocjer1oBa-
TEIBbHOCTh, OTPAXKAIOIIAsl CYIIIHOCTh PACKPBIBAEMBIX TIOHATHH, TEOpUH, siBIeHUHA. OTBET JIOTUUEH
U U3TI0KEH B TEPMHHAX Hayku. B oTBeTe MOTYT OBITH JOMYIIEHBI HEMOUYEeThl, 1-2 OomuOKu, uc-
MpaBJIE€HHBIE CTYACHTOM C IMMOMOIIBIO TTPENOIaBaTEs.

Pe3ynbrarsl ciaun 3aueTa OLEHUBAIOTCS OTMETKON «He 3aYTeHO0», €CIIU CTYJEHT HE JIaeT
OTBETHI 1O 0a30BBIM BOMPOCAM JUCIHUIUIMHBI, JIMOO /1a€T HEMOJHBIA OTBET, MPEACTABIISIOMINNA
co00i1 pa3po3HEHHbIE 3HAHUS [0 TEME BOMPOCA C CYIIECTBEHHBIMH OITMOKAMH B OINPEACTICHUSIX.
[IpucyTcTBYIOT (pparMeHTapHOCTH, HEJIOTUYHOCTD M30KeHUsI. CTyZACHT HE OCO3HAET CBS3b JIaH-
HOTO TIOHSTHUS, TEOPUH, SBIECHUS C IPYTUMH OOBEKTAMHU JUCHHUILTUHBI. OTCYTCTBYIOT BBIBOJIBI,
KOHKPETHU3aIusl U J0Ka3aTeIbHOCTh U30KeHUs. Peub HerpamoTHas. J[omoJHUTENbHBIE U YTOU-
HSIOIIME BOIPOCHI MPENoAaBaTeils HE MPUBOAAT K KOPPEKLHUH OTBETa CTyJEHTa HE TOJIbKO Ha
MOCTaBJIECHHBIN BOMPOC, HO U Ha JAPYTHE BOMPOCH TACIUILTAHEI.

6.3 TunoBbIe KOHTPOJILHBIE 3a1aHNUsI WM HHBbIE MATEPHAJIBI, HEOOXOUMbIE J1JIsI
OLICHKH Pe3yJIbTATOB OCBOCHH S AUCLHMILIMHBI
Tect Ne 1
NHCcTpyKUMa 1715 CTyIeHTA.
Tect conepxkut 25 3ananuid, u3 HUX 15 3amanuii — yacte A, 5 3aganuil — yacth B, 5 3amanuii —
yacth C. BepHO BBHITIOJIHEHHBIE 3aaHUs 9acTH A oreHuBaroTcs B 1 Oami, yactu B — 2 Gainna,

yactu C — 5 0aJuIos.
YACTDb A
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K ka:xkaomy 3aaHHI0 YacTH A aHbl HECKOJIbKO OTBETOB, H3 KOTOPBIX TOJBKO OJUH Bep-
HbIi. BeInoJHUB 3a1aHNe, BbIOEpPUTE BePHBIil 0TBET U YKAa:KNTe B 0JIaHKe 0TBETOB.

Al. Kongaukr — 3710 ...

a) myOIMYHOE 00CYXKICHUE KaKUX-TH00 MpoOJIeM, CITIOPHBIX BOIIPOCOB;

0) XapakTepuCTHKa Ipolecca 00CyKACHUsT MpoOJIeMbl, €e KOJJICKTHBHOE HCCIEIOBaHUE, TPU
KOTOPOM Ka)KJ1asi U3 CTOPOH, apryMEHTHPYsI U OIPOBEprasi MHEHHUE COOCCEIHHKA, TPETEHIYET Ha
MOHOITOJIEHOE YCTaHOBJICHUE UCTHUHBI;

B) TaKOE€ OTHOIICHHUE MEXIY CyOBEKTaMU COLMAILHOTO B3aMMOJICHCTBHSI, KOTOPOE XapaKTePHU3y-
eTCsl UX MPOTUBOOOPCTBOM HA OCHOBE MPOTHUBOIOJIOKHO HANPABICHHBIX MOTHBOB WU CYXKJIE-
HUIA.

A2. K. JleBuH onpeaeisieT HHTEPNEPCOHATbHbIE KOHPJIMKTBI KaK:

a) OJHOBPEMEHHOE BO3JEHCTBUE HA WHAMBMJIOB IPOTHBOIIOJIOXKHO  HAIpPaBJIEHHBIX
CHJI PaBHOM BEJIMUYUHBI;

0) KOH(UIMKTHI, BO3HUKAIOIINE MEXIY JIIOJbMHU HM3-32 HEpPEIICHHBIX BHYTPMJIMYHOCTHBIX KOH-
(hIUKTOB;

B) IPOTUBOPEYHUE MEXYy COOCTBEHHBIMU NOTPEOHOCTSIMU U BHEILIHEH, 0OBEKTHBHOMN BBIHYX/1a-
FOIIEH CHJIOHN.

A3. KOHQUIHMKT «IICHX0JOTMYEeCKH XaPAKTEPU3yeTC KaK CUTyaluusl B KOTOPOH HA WHIMBH-
Aa JAefiCTBYIOT NPOTHBOIOJIOKHO HANPABJECHHbIE OJJHOBPEMEHHO BO3/1eiiCTBYIOIINE CHJIbI
NMPUMEPHO PABHOH BeJMYUHBD) TAK TOBOPHUT 0 KOH(INKTE:

a) K. JleBun;

6) B.C. Mepnus;

B) O. bepH;

r) JI. ®ectunrep.

A4. B nocjieiHue JecsATUIETHA Y4eHBIX B 00J1acTH KOH(INKTOJIOITNH HHTepecyeT cJeaylo-
mas npoodJiema:

a) TEOpEeTUYECKHUE UCCIEA0BaHMsI KOH(IUKTOB,;

0) MeTO/Ibl PEOTBPALLIEHHUS U pa3pelIeHNs KOH(INKTOB;

B) TIOMCK UCTOKOB KOH(IIUKTOB;

T') aHaJIU3 KOHQJIMKTOJIOTMYECKOTrO HacleIusl.

AS. UHIuaeHT — 3710 ...

a) cTeueHre 00CTOATENbCTB, SBJISIOLUIMXCS MIOBOJIOM JJIsi KOH(DIIMKTA;
0) HaKOMUBIINECS TPOTUBOPEUUS;

B) TO, U3-32 YETO BO3HUKAET KOH(IIUKT.

A6. lecTpyKTHBHAs1 MO/ieJIb NOBeeHHS JMYHOCTH B KOH(INKTe Mpeanosaraer:

a) TIOCTOSIHHOE CTPEMJICHHUE K PACITUPEHUIO U 000CTPEHUIO KOH(PIIUKTA;

0) macCUBHOCTh, CKIIOHHOCTb K YCTYyIIKaM;

B) MIOMCK MPUEMIIEMOTO PEIICHHUS.

A7. Ctparerusi «COTpyAHMYECTBA» XapaKTepU3yeTcH ...

a) 6amaHCcOM MHTEPECOB KOH(IMKTYIONUX CTOPOH HA CPEAHEM YPOBHE;

0) BBICOKMM YpOBHEM HAIIPAaBICHHOCTH, KaK Ha COOCTBEHHBIE MHTEPECHI, TAK U Ha HHTEPECHI CO-
NEPHUKA;

B) HU3KHM YPOBHEM HalpaBICHHOCTH HA JIMYHBIE HHTEPECHl U MHTEPECHI CONEPHUKA.

A8. OcHOBHOH NPHUYMHOI BO3HUKHOBEHHS LIEHHOCTHBIX KOH(JIMKTOB B CéMbe CYNTAIOT !
a) MCHUXO0CEKCYalIbHYI0 HECOBMECTUMOCTh CYIIPYTOB;
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0) 60prOYy 3a TUAEPCTBO;
B) HAJIMYKE MPOTUBOMOJIOKHBIX HHTEPECOB U LIEHHOCTEH.

A9. OcHoBHBbIMHE (OpMaMHU NPOSIBJIEHHUS TYXOBHBIX KOH(JIUKTOB ABJISIKOTCH

a) HEJIOBOJIBCTBO IPakKJaH, X MPOTECT MPOTUB CYIIECTBYIOLIEH CUTYallUU, KOTOPas CIOKHUIACH
HE II0 MX BOJIC;

0) MUTUHTH U JEMOHCTPALIUU, PEBOIOIIMH U IEPEBOPOTHI, KPU3HUCHI U TUCKYCCHH;

B) IUCKYCCUSl, KPUTHKA, IIPECIICIOBAHNE NHAKOMBICIISIINX.

A10. OcHoBHBIMH (pOPMBI IPOSABJIEHUS KOHPJIMKTOB B c(hpepe ynpaBJjeHHUs SABJISIOTCSH

a) HEJIOBOJIbCTBO TPAXKJAH, UX MPOTECT MPOTUB CYIIECTBYIOIIECH CUTYAIH, KOTOPAs CIOKUIIACh
HE 110 UX BOJE;

0) MUTUHIY U JEMOHCTPALIUHU, PEBOJIIOILIMU U IEPEBOPOTHI, KPU3HUCHI U TUCKYCCHH;

B) JIe30pTaHU3allMsl, HEecoriacue, HanpsHXKeHHOCTh, KOH(GPOHTAIHS.

All. JlunamMuveckue KOH(IUKTHI B OPraHU3ALMHU — ITO ...

a) KOH(JIMKTBI MEXTy CTPYKTYPHBIMH MO/Ipa3AeICHUSIMHU;

0) KOH(IUKTHI, B OCHOBE KOTOPBIX JIEKAT MPUUYNHBI, OTPAXKAIOIINE CTAHOBIICEHUE U ATAIbl Pa3BU-
THUA KOJIJICKTHUBOB BHYTPH OpraHU3alluu,

B) KOH(DJIMKTHI, BOSHUKAIOIINE HA OCHOBE BOMPOCA O 3HAUUMOCTU CYOBEKTOB COIMAIBHOTO B3a-
MMOJICICTBUS BHYTPU OPraHU3ALNH.

A12. Pa3pemienne KOH(IMKTa —3TO ...

a) BUJ AEATENbHOCTU CyOBEKTa yIpaBJICHUS, HAIIPABICHHBIH HAa IPOBOKALIMIO, BHI30B KOH(IINK-
Ta;

0) BUJ JEATENIBHOCTU CyObEKTa, HalpaBIEHHBIH Ha OciabiieHue M OrpaHuuYeHHe KOHQIMKTA,
o0ecrnie4ueHu s ero pa3BUTUS B CTOPOHY pa3pelIeHuUs;

B) BHJI IEATEIILHOCTU CYOBEKTa YIIPABICHUS, CBI3aHHBIHN C 3aBepIllIeHMEeM KOH(IIUKTA.

A13. Ilegaroru4ecKuMHM CpeCTBAMHU pa3pelieHnsi KOH(JIUKTA ABJSIOTCS. ..
a) YBOJIbHEHUE, PEIICHHE CY/Ia;

0) mepeBoj Ha IPYTyI0 paboTy;

B) yOeXJIeHUE, pa3bsCHEHUE.

Al4. Ha ... 3Tane neperoBopHoOro npouecca yro4HsiloTcs 1eTajJu 10roBopa, ycTaHaBJIUBa-
1Tcd opMBI KOHTPOJIA.

a) Ha4aJo MeperoBOPOB;

0) 3aBepllIeHNE IEPErOBOPOB;

B) IOATOTOBUTEIHHBIN ATaIl.

A1lS. BHe3annHOCTb M HeNpeacKa3yMocTh KOH(IMKTOB KaK OCHOBHAs mpolJieMa B3auMO-
JAEHCTBHA B CHCTEMe YYHTe/Ib-y4YeHUK XapaKTepHa ...

a) JUTsl MIIAAMINX IKOJIbHUKOB,

0) 17151 TOAPOCTKOB,3

B) JIJISl CTapIIEKJIACCHUKOB.

YACTH B
Byabre BHUMaTeabHbI! 3aganus yactu B moryT ObITH 3-X TUIIOB:
1) 3agaHus, cogepxamme HeCKOJIbKO BEPHbIX O0TBETOB;
2) 3aJaHMs HA YCTAHOBJIEHHE COOTBETCTBHS;
3) 3apaHusl, B KOTOPBIX OTBET JI0/I:KeH OBbITH 1aH B BH/le YHCJa, CJIOBA, CHMBOJIA.

B1. Ybu njeu cTaju KOHUENTYaJIbHOM OCHOBOIM COBpeMEeHHOM napaaurMbl KOH(pIuKTa?
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a) M. [oitu;

0) P. apenmopd;
B) U. JlapBuH;

r) JI. Kozep;

1) M. Ilepud.

B2. B cTpykTypy KOHQIMKTA BXOAAT:
a) YYaCTHUKH KOH(JINKTA;

0) TAKTUKH U CTPATETHH ITOBEICHNS,

B) 00BEKT KOH(DIHNKTA;

') mpeaMeT KOH(IIUKTa;

1) OTBETHBIE ICHCTBHSI ONIIOHEHTA.

B3. Cko0y1bKO THNOBBIX CTpPaTeruii MoBeleHUus1 B KOHQPJINKTHBIX cuTyanusax Boiaeanan K.
Y. Tomac u P. X. Kniamenn?

B4. IlpuzHakamMu CONUAJBLHOM HANPSAKEHHOCTH, HA3PEBAOIIEr0 KOH(PJIMKTA B OPpraHu3a-
MM ABJISAIOTCS:

a) CTUXUMHBIC MUHUCOOPAHHS;

0) CHUKEHME [TPOU3BOIUTENILHOCTH TPY/a;

B) OnaronpusiTHas ICUXOJOrHYecKast aTMocdepa B OpraHU3aIuy;

I') MacCOBOE YBOJIbHEHUE 110 COOCTBEHHOMY >KEJIaHUIO;

1) IPYKECKUE B3aMMOOTHOIIICHUS MEXY OTAeIaMU U MOpa3IeICHUSIMH.

BS. Boi0epuTe U3 NMpeAI0KeHHbIX BADMAHTOB IIyTH BbIX0A U3 CTPECCOBBIX COCTOSTHMIA:
a) Obecena,

0) aHaNM3 CUTYyaIHH,

B) CAMOKOPPEKTHUPOBKA JIMYHOCTH,

1) U3SMEHEHHE CPEeJIbl,

€) aHTHCTPECCOBBIE CPEJICTBA,

K) SMOIIMOHATbHAS MOIePIKKA.

YACTB C
OtBeTtnl k 3agaHusiM yacTu C popmysinpyiiTe B cBOOOAHOI KpaTKoii (popme U 3anucbIBaii-
Te B 0J1aHK OTBETOB.

C1. MexIu4HOCTHBIE KOH(JIUKTHI — 3TO ...

C2. Ilepeuncnure 3Tansl ¥ Gpa3pl KOHDIUKTA.

C3. Jlaiite onpenenenue riod6aabHbIM KOH(DIMKTAM.
C4. Manunynsinus — 370 ...

CS. IIpo¢dunaxTrka KOHPIHUKTA — ITO ...

IIpumepnas TemaTuka pegeparos
Pa3Butne koHdaukToMOrNYeCKuX uaei B gpuocodekoit mpicau JpesHero Bocroka.
OBoumonrs KOHMIMKTOIOTUYECKUX HJIeH B aHTHUHON (puitocopuu.
[TpoGiiema koHGIMKTa B cpeiHEBEKOBOH (uocodpuu u B pustocoduu snoxu Bospoxaenus.
[Tpobnema koHduuKTa B punocopun HoBoro BpemeHH.
[TpoGiemMa KOH(GIMKTa B KJacCHMYeCKOil HeMelkol duiocodpuu.
CoBpeMeHHbIE TPOOIIEMBI Pa3BUTHS KOH(PIMKTOIOTHH.
TexHONOTHH PalMOHATIHHOTO MTOBEACHUS B KOH(IIUKTE.
TexHonoruu >3pPeKTUBHOTO OOLIECHHUS B KOH(IIUKTE.
MaHuITy I THBHBIE TEXHOJIOTUH B TIEPETOBOPHOM IIPOIECCE U MPOTUBOICHCTBHE UM.
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9.
10.

OCHOBHBIE IICUXOJIOTMYECKUE KOHUENIMN BHYTPUIMYHOCTHBIX KOH(IUKTOB.
@opMBI IPOSBICHUS U CHOCOOBI pa3pelieHus] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
Cdeps! nposiBiIeHUs] MEXKINYHOCTHBIX KOH(IMKTOB.

YnpasieHrne MeKITMYHOCTHBIME KOH(IMKTaMHU.

[TpryrHBI BO3HUKHOBEHHUS KOH(IMKTAa MEXAY MUKPOTpYIIaMHU BHYTPH KOJUICKTHBA.
Kondmuktel Mexay HehopMalbHBIMU TpyHIaMud B OOIIECTBE.

KoH(uukTel Mexay noapasfeaeHUsMU BHYTPU OpraHU3alMH.

KondmukTel B 1yxoBHOH cepe odiiecTsa.

KoHdmmkTe! B cepe ucKyccTBa.

Wneonorudeckre KOHGIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.
KoHuukT 1 B1acTs.

['ocymapcTBeHHasi BIACTh KAK OCHOBHOW TMPEAMET IMOJIUTHYECKUX KOH(IUKTOB.
Bolina kak KOH(JIUKT.

Penurno3npie KOHQIIMKTHL 1 OCHOBHBIE C(hepbl WX MPOSBICHUS: UCTOPUS U COBPEMEHHOCTbD.
JIBIoKyIMe cribl 1 MOTHBALUS KOH(IMKTOB B OOILECTBE.

['enaepHbIii KOHOIUKT: 0COOCHHOCTH MPOTEKAHUS B ... BO3pacTe (BHIOOP BO3PACTHOMW KaTe-
TOPHH IO KEJIaHUIO).

MexaHU3MBbI ICHXOJIOTHUECKON 3alUTHI B KOH(IIUKTE.

[TpodunakTrka KOHPIUKTA B IIKOJIE.

Tperelickuii cys1 Kak METO/ pa3peleHus: KOH(QIUKTOB.

MexsTHHYEeCKHEe KOH(IIUKTBI.

[TonuTryeckre KOHPIUKTHI.

rJ100a1bHbIe U PerMOHAIbHBIE KOH(IUKTHI.

CymnpyskecKkue u ceMelHbIe KOH(IINKTHI.

Crpax KaKk MEXaHU3M BHYTPHINYHOCTHBIX KOH(IMKTOB.

Hacunwme B koHpukTe.

[Tpobnema BHYTPHIMYHOCTHOTO KOH(IIMKTA BO B3rsinax 3. Ppeiina.
Knaccugukanus BHyTpUIHYHOCTHBIX KOHGIUKTOB 110 K. JleBuny.

VYuenue K. FOnra o npupojie BHyTpUIMYHOCTHBIX KOH(JIUKTOB.

KoHduukTHas cemMbsi: XapaKTePUCTUKA U ITOCIIEICTBUSI.

B03M0OHOCTH T€CTOB B ONpeAeNeHUH KOHPIUKTHOCTH JIUYHOCTH.

OcoOeHHOCTH BOCTPUATHS KOH(MIUKTHOW CUTYALINH.

OO11eHne Kak OCHOBHOM 3JIEMEHT B KOH(IMKTHOM B3aUMOAECHCTBUH.
[Icuxonmornyueckast HaMPsHKEHHOCTH, €€ POJTb B KOH(MIIHKTE.

Mozenu KOHCTPYKTUBHOI'O MIOBEACHUS B KOH(IIUKTE.

JlecTpyKTUBHOE TIOBEJICHHE B KOH(ITHKTE.

OMOIMHU U KOH(DIHKT.

IIpuMepHBbIi NepedYeHb BONPOCOB K 3a4€eTy
Bo3nukHOBeHME U pa3BuTHE KOHPIUKTA: hrunocopusi KOHPIHUKTA.
Bo3HukHOBEHHUE U pa3BUTHE KOH(IUKTA: COLIMOJIOTUS KOHDIUKTA.
Bo3HukHOBeHME U pa3BUTHE KOH(IUKTA: ICUXOJIOTHs KOH(IUKTA.
CTpyKTypHBIE 3JIeMEHThI KOH(JIUKTA.
Kon¢aukTel n TpancakTHbIi aHanu3. [loBeneHueckne XapakTEpUCTUKH OCHOBHBIX TPaHCAK-
1. AITOPUTM TPAHCAKTHOT'O aHAJIN3A.
[Tonsitue ynpasnenust KoHQuukToM. Coziep)kaHue yrpaBieHHeM KOH(IUKTA.
OCHOBHBIE MOJIENIH TMOBEACHUS IMYHOCTU B KOH(PIMKTHOM B3aumoeicTBuu. CTpaTeruu mno-
BEJICHUS B KOH(IIHKTE.
TexHOJOoruM parMoHAILHOTO MOBEACHUS B KOH(DIMKTE: ayTOTPEHUHT, HCKYCCTBO KPHUTHKH,
JECTPYKTUBHOE MOBEJICHHE.
Tumnb! KOH(QIUKTHBIX JINYHOCTEH.
[Tpouecc pa3Butust KOHPIUKTA.
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Junamuika KoHQIUKTA. TUINYHBIE UJUTIO3UH, 3aCTABIIAIOIINE JII0IeH KOH(INKTOBATD.
OcHOBHOE coziep’KaHKE MIEPErOBOPHOrO nporecca. MaHUIYJIATUBHBIE TEXHOJIOTUU B IIEPETO-
BOPHOM IIPOLECCE U IPOTUBOJACHCTBUE UM.

TexHonoruu CTpareruii U1 TaKTUK B IEPErOBOPHOM IPOLIECCE.

[IeperoBopHbIe CTHIIA B KOHMIUKTHBIX CUTYAIUSX.

Crioco6b1 BbIX0/1a U3 KOH(IUKTA Ha YPOBHE MAPHOTO B3aUMO/ICHCTBUSI.

[Tonsitre nMuHOCTHOTO KOH(IHMKTA. ONKcaHne MOTUBALMOHHBIX KOH(MIMKTOB.

[TousTue muaHocTHOrO KOH(pIMKTa. OnMcaHue KOTHUTUBHBIX KOH(JIMKTOB.

[Tonsitre mMuHOCTHOTO KOH(IMKTA. OnrcaHue posieBbIX KOH(IUKTOB.

BHYTpUINYHOCTHBIE TPOTHBOPEYHS U KOH(IUKTHL

[Tonstue mexnuunoctHoro KoHdumkTa. [losunus K. JleBuna: ynoBneTBopeHue norpeOHO-
CTel.

[TonsiTre MexsIMyHOCTHOrO KOHQIUKTA. M. [l0ifu: 3aBUCHMOCTh OT KOHTEKCTA.

[TonsTHEe MEXITMYHOCTHOTO KOH(IMKTA. KOH(IUKTHI B pa3inuyHbIX cepax B3auMOACHCTBHSL.
MeXrpyImnoBble KOH(IUKTH: MOTUBAIIMOHHBIE ITOAXO/IbI.

MexrpynmnoBbie KOH(PIUKTHL: CUTYAIMOHHBIN noaxox (3xcnepument M. [lepuda).
OcHoBHbIe MONOXKeHHs «PeanucTudeckoil TeOpuH rpynmnoBoro KoHpauktay . 3umMmens 06
OCTPOTE MEKTPYIIIOBOTO KOH(IIUKTA.

KoOrHuTuBHBIN 0AX0/ K MEXTPYIIIOBOMY B3aUMOJIEUCTBHUIO.

[Tonstue BHYTpUrpynmoBsix KoH(muKTOB. JI. Ko3ep: mo3utuBHbIe (GYyHKINU BHYTPHTPYIIIO-
BBbIX KOH(JIMKTOB.

[lonsTHE BHYTPUTPYNIOBBIX KOHPIUKTOB. OCHOBHBIE (haKTOPHI BOZHUKHOBEHHUSI KOH(IUK-
ToB B Masoi rpymie no K. Jlesuny. Teopust koonepauuu 1 KOHKypeHIuu 1o Jloiuy.
OTeuecTBEHHBIE UCCIIEIOBAHMS 110 MPOOJIEMaM BHYTPUTPYIIIIOBBIX OTHOIIECHUA W KOH(IUK-
TOB.

Peakmust yenoBeka Ha BO3HUKAOIINE TIPOOIIEMBI (BEIOOp (DOPMBI pearupoBaHus).

VX0 0T KOHGIUKTHOTO B3aUMOJICHCTBUSI.

«bopnba» ¢ coboif WM ¢ MapTHEPOM Kak MOIBITKA OJABICHUS KOH(IHUKTA.

Juarnor kak crpaTerus noucka npeo10JieHus KOHGINKTA.

KoH(paukTHO-CTpeccoBbIe CUTYallMK B MIIQJIIIEM LIKOJIBHOM BO3pacTe.
KoH(uKTHO-CTpeccoBble CUTyalluM B MOJPOCTKOBOM BO3pacTe.
KoH(pankTHO-CTpecCOBbIE CUTYALIUU B CTapIlEM IIKOJILHOM BO3pacTe.
KoH(uKTHO-CTpecCcoBbIE CUTYaIMH B BY3€.

KoHn¢paukTe! B o011ecTse.

KoH(paukTe B Opranu3anuu.

KoH(paukTe! B cembe.

Konduukte! B chepe ynpaBineHus.

IIpuMepHbIii HepedYeHb BONPOCOB K IK3aMeHY
Bo3nukHOBeHME U pa3BuTHE KOHPIUKTA: (hrunocopusi KOHPIHUKTA.
Bo3HukHOBEHNE U pa3BUTHE KOH(IUKTA: COLIMOIOTUS KOH(IUKTA.
Bo3HukHOBEeHME U pa3BUTHE KOH(IUKTA: ICUXOJIOTHsI KOH(IUKTA.
CTpyKTypHBIE 3JIeMEHThI KOH(JIUKTA.
KonaukTe!l 1 TpaHcakTHbIN aHanu3. [loBeneHyeckne XxapakTepUCTUKNA OCHOBHBIX TPAHCAK-

105178 Anr OPUTM TPAHCAKTHOI'O aHaJIn3a.

6.
7.

[Tonsitue ynpasnenust KoHpuukToM. CozneprkaHue yrnpaBieHHEM KOH(IUKTA.
OcHOBHBIE MOJIENIN TIOBEJICHUS JTMYHOCTH B KOH(DIMKTHOM B3aumojeiictBuu. CTpaTeruu no-

BEJICHUS B KOH(JIMKTE.

8.

Texnomorun pallnOHAJIBHOI'O IMOBCACHUS B KOH(I)JII/IKTCI AYTOTPCHUHI, UCKYCCTBO KPHUTHKHU,

JIECTPYKTUBHOE TIOBEICHHE.

9.

10.

Tumnb! KOH(QIUKTHBIX JINYHOCTEH.
[Tpouecc pa3Butust KOHPIUKTA.
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11. JIunamuka koH(umkTa. TUMHMYHBIE WIUTIO3WHU, 3aCTABIISIONINE JIFOeH KOH(PIHMKTOBATS.

12. OcHoBHOE conepx)aHHUE MEPErOBOPHOTO IMporecca. MaHUMyISTHBHBIE TEXHOJIOTUU B Tepe-
TOBOPHOM IIpoLiecce U IPOTUBOJICHCTBHE HM.

13. TexHOJOTHM CTpaTeTUd M TAKTUK B TEPETOBOPHOM IPOIECCE.

14. TleperoBopHbIe CTHUIN B KOH(DIUKTHBIX CUTYyaIHIX.

15. Crnioco6sbI BbIxo/1a M3 KOH(IUKTA Ha YPOBHE MTAPHOTO B3aUMOJICHCTBUSI.

16. IlonsaTue nuuHocTHOrO KOH(IUKTA. ONUcaHNe MOTUBALIMOHHBIX KOH(JIMKTOB.

17. Tlonstue nuuHOCTHOrO KOH(pHKTA. OnMcaHne KOTHUTUBHBIX KOH(IMKTOB.

18. IlonsTHe MMUYHOCTHOTO KOH(MIUKTA. ONMHUCAHKUE POJICBBIX KOH(MINKTOB.

19. BHYTpHJINYHOCTHBIE IPOTUBOPEUHS U KOH(DIUKTHI.

20. Ilonsarue mexnuuHocTHOro koHduukra. [Tozunus K. JleBuna: ynosnerBopeHue norpeGHO-
CTel.

21. TloHATne MEXJIMYHOCTHOTO KOH(pIMKTA. M. J[oiu: 3aBUCUMOCTb OT KOHTEKCTA.

22. Tlonarue MexnMYHOCTHOrO KOoH(muKTa. KOHGIUKTBI B pa3nuyHbIX chepax B3aUMOACH-
CTBHSL.

23. MexrpynmnoBble KOH(QIUKTH: MOTUBAIIMOHHBIE TIOAXO/IBL.

24. MexrpynmnoBbie KOH(QIMKTHI: CATYalIMOHHBIN noxo 1 (3kcriepumenT M. [lepuda).

25. OcHoBHBIE MONIOKeHUS «PeanucTrueckoil Teopun rpynmnoBoro koHpaukTa» I'. 3ummens 00
OCTPOTE MEXKIPYIIIOBOTr0 KOH(IMKTA.

26. KorHUTHBHBIN MOAXO0] K MEXKTPYIIIIOBOMY B3aUMOJICHCTBHUIO.

27. Ilonarue BHyTpUrpynnoBbix KoH(IukTOB. JI. Ko3ep: nmo3uTuBHbIE (QYHKIMHM BHYTPUIPYII-
MOBBIX KOH(JIUKTOB.

28. llonatue BHYTpUTIPYNIOBBIX KOHPIUKTOB. OCHOBHBIE (DaKTOPHl BOSHUKHOBEHUS KOH(IINK-
TOB B Masoi rpynne no K. Jlesuny. Teopus koonepanuu 1 KOHKypeHIuu 1o Jloigy.

29. OteuecTBEHHbIE HCCIIEIOBaHUA MO NMPpodJieMaM BHYTPUIPYIIIOBBIX OTHOIIEHUH U KOH(IIUK-
TOB.

30. Peakmus yenoBeka Ha BO3HHKAIOMIKE MPO0IeMbl (BBIOOP (hOPMBI pearupoOBaHMUs ).

31. Vxo0a oT KOH(DIUKTHOTO B3aUMOJICHCTBHSI.

32. «boprba» ¢ coboil WM C MapTHEPOM Kak ITOIBITKA MOAABICHUS KOH(DIUKTA.

33. [Imaror xak cTpaTerus MoMcKa MPeo0IeHUs] KOH(IUKTA.

34. KoH(pIMKTHO-CTpECCOBbIE CUTYAIIMHM B MJIA/IIIEM ILIKOJIBHOM BO3pacTe.

35. KoH(pauKTHO-CTpEecCOBbIE CHTyallud B TOAPOCTKOBOM BO3pPAaCTe.

36. KoH(paMKTHO-CcTpeccoBble CUTYalluH B CTaplIeM MIKOJIbHOM BO3pacTe.

37. KoH(pIMKTHO-CTpECCOBBIE CUTYAIUH B BY3€.

38. Kou¢paukTs! B o011ecTBe.

39. KoH(auKTHI B OpraHu3anuy.

40. KoH(IUKTHI B ceMbe.

41. KoHdpnukTsl B chepe ynpapiaeHUs.

IIpumepHBIe TEMBI KypCOBBIX padoT
. Bnusinue nercko-poanTenbCKux KOH(MIMKTOB HAa XapaKTep U MoBeJeHNe peOeHKa.
. BHYTpUIMYHOCTHBIA KOH(IUKT MPUUYNHBI BOSHUKHOBEHUS U CIIOCOOBI y PETYIUPOBAHHUS.
. MeXITUYHOCTHBIA KOHQIIMKT B MJIAJIIEM IOJIPOCTKOBOM BO3PAcCTe KaK Pecypc pa3BUTHUS.
. Ilenarornyeckue KOHQJIUKTHI B COBPEMEHHOM LIKOJIE.
. [IpyunHBI BO3HUKHOBEHHUS MEAArornyeckux KOHMINKTOB MEXKY YUUTEIEM U YUEHUKOM.
. I'eniepHbIe CTEPEOTHUITBI, KaK IPEMET KOHPIUKTOB U (PaKTOPOB B IOBEJCHUN KOH(IUKTOB.
. Konpnnkrodobus kak mpuurHa U clIeACTBHE MCUXO0JIOTMUYECKUX U COLUATbHBIX SIBICHUM.
. B3auMocBs3b creneHn KOHPIMKTOPOOUH U TPEBOKHOCTH.
9. BimsiHME ypoBHSI 00pa3oBaHHS W CrieU(pHKAa MHPOBO33PEHHS YYAaCTHUKOB Ha pa3pelieHue
KOH(JIUKTA.
10. OcoOGeHHOCTH MEKITHYHOCTHBIX KOH(IIUKTOB B CTYJCHUYECKOM KOJIJICKTHBE.
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11. BHyTpurpymnmnoBoi KOH()IUKT KaK KPUTEPUI HHTETPUPOBAHHOCTH JIMYHOCTH B TPYIIITY.

12. TIpobnema KOHCTPYHUPOBAHMSI Bpara B KOHTEKCTE WHTEPIIPETAIMH KOH(DIUKTA.

13. PoneBoii KOH(MIUKT pyKOBOIUTENS Kak (hakTop aedopmManuu ero npodecCHoHaIbHON HICH-
TUYHOCTH.

14. PoneBoii KOH(GIHUKT B 1€ATEIbHOCTH KCHIIUHBI-TIEarora.

15. OcobeHHOCTH TUYHOCTH HEKOH(MDIUKTHOTO Mearora.

16. OcobeHHOCTH KOH(IMKTHOTO TTOBEIEHUS IOJIPOCTKOB — KEPTB IIKOJIBHOIO OYJUIMHTA.

17. OcoGeHHOCTH KOH(IIMKTHOTO MOBEACHHS J€BOYEK U MAJIBYMKOB MTOJIPOCTKOBOTO BO3pacTa.
18. I'erepHbIe 0COOCHHOCTH KOH(IMKTHOTO TIOBEICHMS.

19.0cobeHHOCTH KOH(DIUKTHOTO PearupoBaHuUs MMOJIPOCTKOB C Pa3HBIM COIIMOMETPHYECKUM CTa-
TYCOM.

20. Crpareruu noBeieHusI B KOH(DIMKTHBIX CUTYAIMSIX TOJPOCTKOB ¢ BUKTUMHOHN HarpaBJIeHHO-
CTBIO JIMYHOCTH.

7 HIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U, UCTOJIb3YEMBIX
B NTPOIECCE OBYYEHUA

HNudopmaunonHble TEXHOJIOTMU — 00yUYEeHUE B 3JICKTPOHHOM 00pa30BaTeIbHON Ccpeie ¢ LeTbIo
paciMpeHus 1ocTyna K 0O0pa3oBaTelIbHBIM pecypcaM, yBEJIWYEHUS! KOHTAKTHOI'O B3aUMOJAEHUCTBUS C
IpernoaaBaTeneM, MOCTPOSHUSI MHANBUAYAIbHBIX TPACKTOPUI MOJITOTOBKH, OOBEKTUBHOTO KOHTPOIIS U
MOHMTOPHHIA 3HAHUI CTYAECHTOB.

B o6pa3oBarenbHOM mporiecce Mo AUCIHUILUIMHE UCHONB3YIOTCS cleayroue nHhopMaluoHHbIe
TEXHOJIOTHH, SBJISIOLIMECS] KOMIIOHEHTAMU OJIEKTPOHHOM MH(OpMalOHHO-00pa30BaTeIbHON CpeJibl
BI'TIV:

o Odummansusrii caiit BI'TTY;

« KopnopaTtuBHas ceTb U KoprnopaTuBHas 3JeKTpoHHas rnoyrta bI'TIY;

o  Cucrema snexrponHoro ooyuenuss ®I'bOY BO «bI'TIY »;

e DJEeKTpOHHBbIE OMOINOTEYHBIE CHCTEMBI;

o  MynbpTUMenUiiHOE COIPOBOXKIEHUE JIEKIIUN U PAKTUUECKUX 3aHSATHI.

8 OCOBEHHOCTHU U3YYEHUA JUCHUIIJINHBI THBAJINJIAMMU U JIMIMAMMHU C
OI'PAHUMYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsA

HpI/I 06y‘-ICHI/II/I JIML € OrpaHUYCHHBIMH BO3MOKHOCTAMU 3J0POBbA IMTPUMCECHATIOTCA aJallTUBHBIC
o0Opa3oBaTeNbHbIe TEXHOJOTUU B COOTBETCTBUU C YCIOBHUSIMH, U3IIOKEHHBIMH B paznen «OcoOeHHo-
CTH OpraHu3alui 00pa30BaTEILHOTO MpoIlecca 1Mo 00pa3oBaTEIbHBIM MTPOTPaMMaM JIJIsl HHBAIHIOB U
JUI] C OTPaHHYEHHBIMU BO3MOXXHOCTSIMH 370POBbs» OCHOBHOH 00pa3oBaTENbHON MPOTpamMMbl
(I/ICHOJ’II)?;OBaHI/IC CIICIINAJIBbHBIX y‘~I€6HBIX nocoouii u ANAAKTHYCCKHUX MAaTCpUuajioB, CIICHUAIBHBIX
TEXHUUYECKUX CPEJICTB OOYUYEHHS KOJIEKTUBHOTO U MHAWBUyallbHOTO MOJB30BaHUs, IPEIOCTABICHUE
YCIYT acCUCTeHTa (TMIOMOIIHUKA), OKAa3bIBAIOMIETO OOYYAIONIMMCS HEOOXOAMMYI0 TEXHHYECKYIO
MOMOIIIb | T.I1.) C YY4ETOM HHAUBUAYATBHBIX OCOOEHHOCTEN 00yUYaroIuXCsl.

9 CIIUCOK JIMTEPATYPbBI U UHO®POPMAILIMOHHBIX PECYPCOB

9.1 JIuteparypa

1. ArnynoB A.4. Kondnukronorus : [y4e6. st By3oB] / A. S1. Annymnos, A. W. llununos. — 3-e uzm.
— M. ; CIIG. [u ap.] : [Tutep, 2008. — 490 c. — (YuebHuk ams By30B). — 39 k3.

2. I'pummna, H. B. [Ncuxonorus kongnukra / H. B. I'pumuna. — M.; CII6. [u ap.] : ITurep, 2006. —
464 c. : mn. — 35 2K3.
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https://studwork.org/order/2068269-vnutrigruppovoy-konflikt-kak-kriteriy-integrirovannosti-lichnosti-v-gruppu-otzyv-na-diplomnuyu-rabotu
https://bgpu.ru/irbis/cgi-bin/irbis64r_14/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D1%80%D0%B8%D1%88%D0%B8%D0%BD%D0%B0,%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0

. Koswipes, I'. 1. Kondnukronorus: yaednuk mus crya. By3oB / I'. U. KossipeB. — M. : ®@opywm :
NHOPA-M, 2010. — 303 c. — (Bricmiee obpazoBanue). — 17 3k3.

. Oxpemenxo, U. B. Kondaukronorus : yuebHOe mocodbue s By30B/ U. B. Oxpemenko. — 2-¢
u3M., nepepad. u nomn. — Mocksa : M3parensctBo FOpaiit, 2022. — 154 ¢. — (Bricmiee o6pa3oBa-
Hue). — ISBN 978-5-534-05147-6. — Tekct : smekTpoHHbI // OOpa3oBaTenbHas MmiaaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/492907

. Ilcuxonorus xoupaukra / coct. H. B. I'pummna; . pea. B. Yecmanos. — M. ; XapbkoB ; MUHCK;
CIIG. : ITutep, 2001. — 441 c. : un. — (XpecToMaTus MO MCUXOJIOTHH) — 28 IK3.

. Xacan b.W. [Icuxonorust KOH(IIMKTA ¥ TIEPETOBOPHI : yueod. mocodue mist crya. By3os / b. 1. Xacan,
I1. A. Cepromanos. — 4-e¢ u3n., crep. — M. : Axagemus, 2008. — 190, [1] c. — (Bsicmiee npodeccuo-
HajbHOE oOpa3oBanue). — 10 7K3.

9.2 ba3bl JaHHBIX 1 MH()OPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
1. Undopmanmonnas cucrema «EquHoe OKHO 1ocTyna K 00pa3oBaTelIbHBIM pecypcamy. - Pexxum
nocryna: http://www.window.edu.ru/
2. IlopTan Hay4HOI AJIEKTPOHHOM OnbIMoTeku. - Pesxum noctyna: http://elibrary.ru/defaultx.asp
3. Caiit Poccuiickoit akajgemun Hayk. - Pesxxum noctyna: http://www.ras.ru/
4. Caiit HctuTyTa HayyHOU MH(pOpMaLuK 110 oduecTBeHHbIM HaykaM PAH. - Pexxum nocryna:
http://www.inion.ru
5. Caiit MuHMcTepcTBa HayKH U Bbicliero oopasosanus PO. - Pexxum nocryna:
https://minobrnauki.gov.ru
6. Caiitr MunucrepctBa npocserienus: PO. - Pexxum nocryna: https://edu.gov.ru/

9.3 DJ1eKTPOHHO-0MOIHOTEYHbIE PeCYPChI

1. OBC «tOpaiit». - Pexxum nocryna: https://urait.ru

10 MATEPHAJIBHO-TEXHUYECKAS BA3A

Jia  mpoBeleHHsl 3aHATUHM JIEKIIMOHHOTO W CEMHMHApCKOTO THIIA, TPYHIOBBIX H
WHIVBUAYAIbHBIX KOHCYJIbTAllMM, TEKYIIEro KOHTPOJS U NPOMEXYTOYHOM aTTecTalluu
UCTIONIB3YIOTCS ~ ayJUTOPUHU, OCHamEHHbIE y4YeOHOM MeOenbio, ayJUTOPHON  JIOCKOH,
KOMIIBIOTEPOM C YCTAQHOBJICHHBIM JIMIIEH3MOHHBIM CIELHMAIU3HPOBAHHBIM  NPOTrPaMMHBIM
o0ecrie4eHneM, C BBIXOJOM B 3JIEKTPOHHO-OMOIMOTEUHYI0 CHCTEMY U DJIEKTPOHHYIO
UHpOpPMaLlMOHHO-00pa3oBarenbHyo  cpeny  BITIY,  MyabTUMeaAMHHBIMEH — MPOEKTOpaMH,
HKCMO3UIIMOHHBIMU  3KpaHaMH,  y4e€OHO-HaIVISIIHBIMM  [OCOOUSIMHU  (MYJIbTUMEIUIHBIE
IPE3EeHTALNHN).

CamocTosTenbHas padoTa CTyJ€HTOB OPTaHU3YEeTCs B Ay JUTOPHUSIX OCHAILEHHBIX KOMITBIO-
TEPHOM TEXHUKOW C BBIXOJIOM B 3JIEKTPOHHYIO MH(DOPMAIIMOHHO-00pa30BaTeNIbHYIO Cpey By3a,
B CIIELMAIIM3UPOBAHHBIX JJA0OPATOPUSAX MO JUCIUILIMHE, a TAKXKE B 3a1aX JOCTYyINa B JIOKAJIbHYIO
cetb BI'TIY, B mabopaTopuu NCUX0JIOr0-MEeAArOTMUECKUX UCCIETOBAaHUN U JIp.

JIMIIeH3MOHHOE TMPOTPaMMHOE OOECIICUCHHUE: OMepaIlMOHHBIE CHCTeMbI cemeiicTBa: Mi-
crosoft®e WINEDUperDVC AllLng Upgrade/SoftwareAssurancePack Academic OLV 1License
LevelE Platform 1Year, Microsoft®OfficeProPlusEducation AllLng Li-
cense/SoftwareAssurancePack Academic OLV 1License LevelE Platform 1Year; Dr.Web Secu-
rity Suite; Java Runtime Environment; Calculate Linux

Pazpaborunk: Yucrskosa O. E., k. mcuxo. H., JOLEHT.
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https://bgpu.ru/irbis/cgi-bin/irbis64r_14/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%BE%D0%B7%D1%8B%D1%80%D0%B5%D0%B2,%20%D0%93%D0%B5%D0%BD%D0%BD%D0%B0%D0%B4%D0%B8%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
https://urait.ru/bcode/492907
http://www.window.edu.ru/
http://elibrary.ru/defaultx.asp
http://www.ras.ru/
http://www.inion.ru/
https://minobrnauki.gov.ru/
https://edu.gov.ru/
https://urait.ru/

11 JIMCT UBSMEHEHHUH U JOIIOJTHEHUM
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