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1. HIOSACHUTEJIBHAS 3AIIUCKA

1.1 Heab qucuMmIMHbI: GOPMUPOBAHUE y CTYJACHTOB 0A30BBIX IMCHUXOJIOTUYECKUX 3HA-
HUH, KacaroIUXCs CYIIHOCTH KOH(IIMKTA, a TAK)KE CIOCOOHOCTH OCYIIECTBIIATh aHAIHM3 B3aHMO-
JNEUCTBUS JTIOACH B KOH(MIMKTHBIX CUTYallUSIX U CIOCOOHOCTh OKAa3bIBATh MOMOIIh JIOASIM TIpU
BO3HUKHOBEHUHU KOH(IMKTOB.

3amauy JUCIUILIMHEL:

« 03HAKOMJICHHE CTYJICHTOB ¢ KOH()IMKTOJIOTHEH KaK 00JIaCThI0 HAYYHOTO 3HAHHMS,

« pa3BUTHE YMEHUH pa3pemarh KOHMIUKTHI U MPOTHBOpPEUHsI B pabOTe MO OKa3aHHUIO
TICUXOJIOTMYECKON TTOMOIIM O0YyYaroIUMCs, KPUTHYECKH OIICHHBATh OOPATHYIO CBS3b OT CYOb-
€KTOB 00pa30BaTEIbHBIX OTHOIICHUH;

« (opMHpOBaHHE MPEJICTABICHHUS O CIIOCO0aX, METOAAX M aJIrOPUTME JICHCTBUN TICHXO-
Jiora B COIMANBHOMN cdepe Mo OKA3aHHUIO IICUXOJIOTHIESCKON MTOMOIIHM B CUTYaIUsSX KOH(IUKTA.

1.2 Mecto aucuuniaunsl B crpykrype OOIIL: [Tucuunmmna «KoHpIukTOIOTHI» OT-
HocuTcs K qucnuiuinaam 610ka b1 (B1.B.02.04).

B npouecce n3yuenus aucuumiuasl «Kondauktonorus» npeamnonaraercs GopMuposa-
HUE KOMIETEHLUH, HeOOXOAUMBIX sl MPO(UIAKTUKY U NCUXOJOTMYECKOM KOPPEKIUH Hera-
TUBHBIX COLIMAJIbHBIX MPOSIBICHUN B IETCKUX COOOIIECTBAX.

1.3 lucuuniuHa HanpaBJ/ieHa HA popMUPOBaHUeE CJIeAYIOIIHNX NMPodeccHOHATbHBIX
kommnerennmii: OITK-7, IIK-1, TIK-2.

OIIK-7 — cnocoGeH B3aMMOJAENHCTBOBATh C YYaCTHUKAMU OOpa30BaTENIbHBIX OTHOIIE-
HUHN B paMKax peanu3aliy o0pa3oBaTeIbHbIX MIPOrPaMM, HHAMKATOPAMH JTOCTUKEHUSI KOTOPOU
ABIIIOTCA:

« OIIK-7.1 B3aumoaeicTByeT ¢ poauTeNsiMU (3aKOHHBIMU NPEACTaBUTEISIMHU) 00yya-
IOLIMXCS C y4eTOM TpeOOBaHUN HOPMATUBHO-NIPABOBBIX aKTOB B cpepe 00pa3oBaHUS U UHIUBU-
IyaJbHOM cuTyanuu oOydeHus, BOCIUTAHUSA, Pa3BUTHS 00yUaroLIerocs;

IIK-1 — cnoco6eH npoBOAUTH KOHCYJIBTHPOBAHUE 00YyYarOIIUXCs 110 podiemMaM caMo-
NO3HAHMS, IPOPECCHOHATBHOIO CaMOOIIPEAEICHHS, JINYHOCTHRIM MpobaemMaM, BOIIpocaM B3au-
MOOTHOILIEHUI B KOJUIEKTMBE M APYTMM BOIPOCAaM, & TAK)KE OCYLIECTBIIATH IICUXOJIOIMUECKOE
IIPOCBELIEHHE 1€/1aroroB, MpernojaBaTeseld, aAMUHUCTPAIMK 00pa30BaTeIbHOW OpTaHU3allud U
poauTesnel (3aKOHHBIX MpeACcTaBUTeNell) Mo BOMpocaM MCUXUUYECKOTO pa3BUTHUsA JieTel 1 o0yya-
IOLUXCS, MHANKATOPaMH JIOCTHKEHUSI KOTOPOU SBIISIOTCS:

« IIK 1.2. Hcnons3yer mpuéMbl OpraHU3allid COBMECTHOM M MHIUBUIYaJIbHOU HeEs-
TEIbHOCTU 00YUaIOUINXCs B COOTBETCTBUU C BO3PACTHBIMU HOPMaMU UX pa3BUTHS;

« IIK 1.4. OcymiecTBisieT NCUXOJIOTUYECKOE MPOCBEIIEHUE MIEAAroroB, MpenojgaBaTe-
Jei, aIMUHUCTpaluu 0o0pa30BaTEIbHON OpraHM3allMi M pOAUTENCH (3aKOHHBIX MPEICTaBHUTE-
Jieii) Mo BOIpocaM MCUXUYECKOT0 pa3BUTHUS JIeTel U 00ydaroImuxcs.

IK-2 — coco0eH mIaHUpPOBaTh W MPOBOAMTH JTUATHOCTHYECKOE OOCIIEIOBAaHHE C HC-
NOJIb30BAaHUEM CTaHJAPTU3UPOBAHHOI'O WHCTPYMEHTApHs, OPraHU30BBIBATH PabOTy MO Mpery-
NPEKICHUI0 BO3MOKHOT'O HEOJIAaronoyyuyus B ICUXUYECKOM M JIMYHOCTHOM Pa3BUTHUH, A TaK¥Ke
pa3pabaTbiBaTh MPOrpaMMbl KOPPEKIIMOHHO-Pa3BUBAOLIEH paboThl U MPOBOAUTH KOPPEKIIMOH-
HO-Pa3BUBAIOIINE 3aHITHUS C 00yYarOIIMMMCS U BOCIIMTAaHHUKAMH, UHAMKATOPaMH JTOCTHKEHUS
KOTOPOM SABIIAIOTCA:

o [IIK 2.3. Onpenenser creneHp HapyLIEHUN B ICUXUYECKOM, JIMYHOCTHOM U COLIAAJIb-
HOM Pa3BHUTHUU JIeTeH U 00ydaroImuxcs;

o IIK 2.6. OcymecTBisieT COUATBLHO-TICUXOIOTUYECKYI0 TUATHOCTUKY OCOOEHHOCTEH
U YPOBHS TPYNIIOBOTO Pa3BUTHUsS (DOPMAIBHBIX U HE(POPMAIBHBIX KOJUIEKTUBOB O0YYaroIIUXCs,
JMAarHOCTHKY COLHUAIBHO-TICUXOJIOTUYECKOTO KIINMATA B KOJIJIEKTHUBE.

1.4 TlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00yueHHUsi. B pe3ynbraTe nzyueHus nuc-
LUIUIMHBI CTYAEHT JOJIKEeH

3HAThD!

o 001IMe XapaKTEePUCTUKH KOH(MIMKTHOTO MMOBEACHUS U IPUUUHBI €r0 IPOSBICHHUIH;
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3aKOHOMEPHOCTH (OPMHUPOBAHUS JETCKO-B3POCIBIX COOOIIECTB, WX COLUAIBHO-
MICUXOJIOTHYECKHUE OCOOCHHOCTH, JAETCKO-POJUTEIHCKHE OTHOIIEHHUS M MPUYHHBI KOH-
(IIMKTHBIX B3aMMOOTHOILICHUH B 3THX COOOIIECTBAX;

yMeThb!

BCTYIAaTh B KOHTAKT U Pa3BUBaTh KOHCTPYKTHBHBIE OTHOIICHUS C Pa3HBIMHU CyOBEKTaMH
00pa3oBaTeNbHBIX OTHOUICHUH, pa3peliaTh KOHQIUKTH U IPOTUBOPEUHs B paboTe MO
OKa3aHUIO TICUXOJIOTHYECKON MOMOIIN 00ydJaromuMcs, KPUTHUECKH OIIEHHBATh 00paT-
HYIO CBA3b OT CyOBEKTOB 00pa30BaTENbHBIX OTHOIICHHI;

OCYIIECTBIIATH IICUXOJOTMYECKOE MPOCBEICHHE TIearoroB, MpenoaBaTeneii, aIMIHHI-
cTpanuu 00pa3oBaTeIbHON OpraHU3aluK U POAUTENEH (3aKOHHBIX MPEICTABUTENEH) TIO
BOIIPOCAM IICUXWYECKOTO U COLMAIBHOTO Pa3BUTHS JIeTel U 00y4aroIiXcsi;

BJIA/I€Th!

METOJIaMH COLUAIBLHO-TICUXOJIOTMYECKOH THArHOCTUKU OCOOCHHOCTEHW M YPOBHS TpYII-
MOBOTO pa3BUTUS (OPMATBHBIX U HE(POPMAIBHBIX KOJJICKTUBOB OOYYAIOLIMXCS, TUa-
THOCTUKH COLIMAIBHO-TICUXOJIOTHYECKOTO KIIMMaTa B KOJUICKTHBE.

1.5 O6mas TpynoeMkocTh TUCHUILTUHBI «KOHpIMKTOMOTHS» cOCTaBiIseT 3 3aUeTHBIC

enuuuibl (108 gacos).

HporpaMMa npeayCcMarpuBacT U3yUCHUC MAaTCprajia Ha JICKIUAX U IIPAKTHYCCKUX 3aHA-

tusx. [IpenxycmoTpena camocrositenpHas paboTa CTy/AEHTOB 10 TeMaM M paszzaenam. IIposepka
3HAHUU OCYIIECTBISETCS PPOHTAIBHO, UHIUBUIYATBHO.

1.6 O0bem AUCHUNIMHBI U BU/AbI Y4eOHOMH 1eiTeJJbHOCTH
O0beM AMCHUILUIAHBI M BBl YUeOHOH JesiTeIbHOCTH (0uHasi popMa o0yueHus )

Bun yueOHOM paboThI Bcero yacos Cemectp 6
OO01mas Tpy10eMKOCTh 108 108
AyJIUTOpPHBIE 3aHITHS 54 54
Jlexumu 22 22
[TpakTHyeckue 3aHsTH 32 32
CamocrosiTtenpHas paboTa 54 54

Buj uTOroBOro KOHTPOJIS 3ayer

O0beM TUCHUILUIMHBI M BHIbI Y4e0HOH e TeIbHOCTH (3a04uHasi popMa o0ydeHus )

Bun yuebHol paboTsl Bcero yacos Cemectp 8
OO6mmas Tpya0eMKOCTh 108 108
AyIUTOpHBIE 3aHSATHS 14 14
Jlexuun 6 6
[IpakTHdecKkue 3aHsATHS 8 8
CamocrosiTenbHas pabora 90 90

By uTOroBOro KOHTpOIIS 4 3ayer 4 3ayer




2. YHUEBHO-TEMATHNYECKOE IVTIAHUPOBAHUE
2.1 Oynas ¢opma o0yueHus
YyeOHo-TeMaTHYeCKHIil IJIaH

HaumeHnoBaHue TemM Bcero AyIMTOPHBIE 3aHATHSI Camocrosi-
yacoB | Jleknuu | IIpakTHyeckue TeJIbHasA
3aHATHS paborta
Paznesn 1. @eHoMeHO0J10THSI KOH(IUKTA
1. ®opmupoBanue KOHQIHUKTOJIOTHU-
YyecKuX uner. MeToanl ucciienoBaHus
KOH(JIUKTOB. 8 2 2 4
2. CymHOCTh KOH(UIMKTA U €ro
cTpyktypa. llpuuwnbl, QyHKOEH U
JTUHAMUKA KOH(IUKTOB. 8 2 2 4
3.Buapl KOHPIUKTOB: BHYTPHIINY-
HOCTHBIE, MEKJIMYHOCTHBIE, TPYIIIO-
BbIe KOH(JIUKTEI. 10 4 2 4
4. TloBeneHue JTUYHOCTH B KOH(DIUK-
Te. 10 2 2 6
5. TexHonmoruu ymnpaBieHUS KOH-
(haukTamu. 12 2 4 6
Paznen 2. ConuaibHO-NICUX0JI0THYECKHE ACTIEKThI KOH(JIUKTA
6. KoHduukTel B 00IIECTBE, OpPraHH-
3aIMd, ceMbe, chepe yIpaBIICHUSI. 6 2 4
7.KoHpaukTel B cucteMe oOpa3oBa-
HUS: IEJarOTHYeCKue KOH(IUKTHI. 10 2 4 4
8. CTpeccopsl B Ie1aroru4ecKon Jies-
TEJIbHOCTH M UX MPEOJI0JICHHUE. 8 2 2 4
9. KoH(]muKTHO-CTpECCOBBIE CHUTYya-
MY B MJIAJIIINX KJIacCax. 12 2 4 6
10. KoH(paukTHO-CTpEecCcOBbIE CUTYa-
1IMU B pabOTe ¢ NOJPOCTKAMH. 12 2 4 6
11. KoH(pIuKTHO-CTpECCOBBIE CUTYa-
IIMU B paboTe C yYallUMHUCS CTapIINX
KJIACCOB. 12 2 4 6
3aueT ¢ OLeHKOM
WTOr0 | 108 22 | 32 | 54
HNuTepakTUBHOE 00yUeHHe MO TUCHUILINHE
HanmeHnoBanue Bun @opma Koxa-Bo
Ne HHTEPAKTUBHOIO
TeM (pa3aeioB) 3aHATHSA 4acoB
3aHATHUS
1. | [ToBeneHne IMYHOCTH B KOH(DIIUKTE. TIK Jlexnus-aucKyccus 2
2. | KoH(aukTel B 00IIECTBE, OpraHU3aIINH, NIK Jlexuus-auckyccus 2
ceMbe, chepe yrnpaBIICHHS.
3. | KondaukTel B cucreme oOpa3oBaHUs: Te- K Jlexuus-auckyccus 2
JIAaTOTUYECKNUE KOH(IJIMKTHI.
4. | Ctpeccopsl B MeIaroruueckoi nesTeIbHO- K Jlexuus-auckyccus 2
CTH M HX TPEOJIOJICHHUE.




5. | KoH(nukTHO-CTpeccoBblE  CHUTyallud B K Jlexuus-auckycens 2
MJIQJIIIUX KJIaccax.
6. | KoHQIMKTHO-CTpECCOBBIC CUTYallMU B pa- K Jlexuus-auckyceus 2
00Te ¢ NOAPOCTKAMHU.
7. | KoH(pIMKTHO-CTpEeCcCOBBIE CUTYyallUU B pa- K Jlexuus-auckyceus 2
00Te ¢ yyaluMucs CTapIIuX KJIACCOB.
HUTOI'O 14
2.2 3aounas ¢popma o0ydeHHs
Y4eOHO-TeMAaTHYECKHUH IVIaH
HaumeHoBaHue TeM Bcero AyIMTOpPHbIE 3aHATHS Camocrosi-
yacoB | Jlekuuu | IIpaktuyeckue TeJlbHas
3aHATHSA pabora
Paznesn 1. @eHoMeHO0J10THSI KOH(IUKTA
1. ®opmupoBaHue KOHQIHUKTOIOTH-
YeCKHUX uje. MeTobl uccine0BaHus
KOH(JIMKTOB. 7 1 6
2. CymHOCTh KOH(IMKTa U €ro
crpykrypa. Ilpuumnsl, (QyHKOUH U
JTMHAMHKA KOH(IUKTOB. 7 1 6
3.Buapl KOHQIUKTOB: BHYTPHIINY-
HOCTHBIE, MEXJINYHOCTHBIE, TPYIIIO-
BbI€ KOH(JIUKTHI. 8 8
4. TloBeneHue JTUYHOCTH B KOH(DIUK-
T€. 6 6
5. TexHomorum yrpaBieHHs KOH-
(haukTamu. 6 6
Paznen 2. CounajibHO-TICHX0JI0THYECKHE ACTeKThl KOHPJIUKTA
6. KondaukTsl B obuiecTBe, opraHu-
3aIMd, CeMbe, chepe yIpaBIICHUSI. 8 8
7.Konduuktel B cucreme oOpa3oBa-
HUS: IEeAarornyeckue KOHQIIUKTHI. 13 1 2 10
8. CTpeccopsl B IeTaroru4eckoi Jies-
TEJIbHOCTHU U UX MPEOJIOJICHHUE. 10 10
9. KoH}IUKTHO-CTpeccoBble CUTya-
MY B MJIAIIINX KJIacCax. 13 1 2 10
10. KoH(paukTHO-CTpEecCcOoBbIE CUTYa-
1IMU B pabOTe ¢ NOJPOCTKAMH. 13 1 2 10
11. KoH(pauKTHO-CTpECCOBBIEC CUTYa-
UM B paboTe C yHalMMHUCS CTapIIuX
KJIACCOB. 13 1 2 10
3auer 4
UTOro | 108 6 | 8 | 90




HNHTepakTHBHOE 00yUeHHUE MO JUCHHUILIHHE

dopma
HauMenoBanue Bun p Koa-Bo
Ne HHTEPAKTHBHOIO 3a-
TeM (pa3aesioB) 3aHATHSA 4yacoB
HATHA
1. | [ToBeneHue TMYHOCTHU B KOH(IIMKTE. JIK Jlexkms-nucKyceust 2
2. | Konpnukter B 00IIecTse, opraHu3aiu, K Jlexuus-nuckyccus 2
ceMbe, chepe ynpaBIICHHS.
HUTOT'O 4

3 COAEPKXAHUE PA3JIEJIOB

Pasnea |. ®enomeHoJ10rusi KOHQJIMKTA.

Tema 1. ®opmupoBaHre KOH(IUKTOJIOTHYEeCKHX Haeid. MerToabl HcCC/IeI0BAHUSA
KOH(/IUKTOB.

IIpobnema cooTHOLIEHUsI TPOTUBOPEUHsl, 00PHObI U KOHGIIMKTA B TPYAaxX JIPEBHErO MUpa
(Kordynwuii, Jlao-113s1, 'epaknut u ap.). Mcnons3oBanue npupoabl kKoH(IukTa B snoxy Cpen-
HEBEKOBbsl. OCHOBHBIE MOJAXOJbl K IMOHMMAHHUIO MPUPOABI COLMalbHOro KoHGuiukra B HoBoe
Bpemst: neccumuctrdeckuii (T. ['060c) n ontumuctiaeckuit (XK.-XK. Pycco). Konnenmus comm-
asnbHOro koH(ukra K. Mapkca u ero nocienopareneid. PazButue KOH(IMKTOIOIMK B pamMKax
couunonorudeckoir Hayku (M. Bebep, I'. 3ummens). PazButre KOHQIMKTOIOTHH B paMKax TICH-
xonorudeckoi Hayku (3. @peiin, K. FOur, O. bepn, K.Tomac).

Pa3Butne oreuecTBeHHON KOHQIIUKTONOIMH. OCHOBHbBIE U3MEHEHHUS B MapaiIurMe UCCIIe-
noBaHust KOHQIUKTOB. CucreMa (heHOMEHOB, KOTOphIE U3Y4alOTCs COBPEMEHHON KOH(IMKTOIO-
TUen.

Mertoanyeckre U TEOPETHUECKHUE OCHOBBI KOH(uuKTONMOrMH. [Ipeamer m 3agaum KoH-
(IIMKTOIOTUH KaK OTpaciy HAyYHOT'O 3HAHMS, PEIIAIONIeH BOIPOCHI Pa3BUTHUSI HABBIKOB d((eK-
TUBHOTO B3aUMOJCHUCTBHS B CIOXHBIX CUTyalUsX YEJIIOBEYECKUX OTHOUIEHMM. CXoxcTBa U pas-
JMYUS TIOHSATHI «TIPeIMET KOH(PIIUKTa» U «OOBEKT KOHMIMKTAY.

OCHOBHBIE METOAMYECKHE IMOAXOJbl U MPUEMBbl HCCIEJOBAHUS KOH(IUKTOB. MeToabl
UCCIIEIOBaHMs KOH(IIMKTA: CTPYKTYpPHO-AMHAMUYECKUI, MpolieccyallbHO-TNHAMUYECKUH, THUIIO-
JIOTU3alusl, IPOTHOCTUYECKNH, pa3peIInTeIbHbIA. MeToIbl N3yYEHHs U OLIEHKH JIUYHOCTH. Me-
TOJIbI U3YUYEHHS U OLIEHKH COLIMAJIBbHO-TICUXOJOTUYECKHUX SIBJIEHUM B Tpynnax. MeToasl AuarHo-
CTMKHM U aHaju3a KoHQIMKTa. MeToasl ympasieHus kKoHuukramu. [Ipobiema BbiOOpa onTH-
MaJIbHBIX METOJI0B UCCIICIOBAHMUS.

Tema 2. CymHocTh KOHPJIANKTA U ero cTpykrypa. [Ipuunnel, yHKIMHA 1 TUHAMHKA
KOH()JINKTOB.

CTpyKTypHBIE XapaKTepUCTUKH KOH(MIUKTA: 00bEKT KOH(MIMKTA; YHaCTHUKN KOH(IUKTA,;
collMajbHas Cpeia, YCIOBHs KOHQIIUKTA; CYObEKTUBHOE BhIpaKEHNE KOH(IIMKTA U €r0 JINYHOCT-
HbIE DJIEMEHTHI. J[MHAaMHUeCKue XapaKTepUCTUKU KOH(pIuKTa. DTanmbl U (a3l KOHPIUKTA, UX
cooTHoueHue. Pa3pemenre kKoH(pIuKTA.

ITonsatne «koH(IUKTOreHa». XapakTep KOHQIUKTOreHa, opmMa ero nposiBICHUs.

OcnoBuble popmyinbl koH(uukTOB (10 B.II. IlefinoBy). 3akoH 3cKanmanuu KOH(IUKTO-
TeHOB. 3aBUCHUMOCTb KOH(JIMKTAa OT KOH(MIMKTHOM CUTyallud M MHIUAEHTA. 3aBUCUMOCTh KOH-
GIMKTa OT HECKOJNBbKUX KOH(PIUKTHBIX cuTyauuid. [IpaBuna paspemienuss koHpaukroB. Tpan-
CaKTHBIN aHaINU3 KOH(IIUKTOB.

OcHOBHbIE BHJIBI THIOJOTMM KOH(JIMKTA: MO MaciuTtabam, BPEeMEHHBIM Iapamerpawm,
HaNpaBJIEHHOCTH, PE3YJIbTaTUBHOCTH U Jp. THIONOTHS KOH(IMKTOB: 1O CTETIEHU OCTPOTHI MPO-
TUBOPEYHH, 1O TPOOIEMHO-ESTEILHOCTHOMY MPU3HAKY, IO CTENEHU BOBJIEYEHHOCTH JIIOJIEH B
KOH(JIMKT, 110 3HAYSHHIO JUI OPraHU3allUH, [0 XapaKTepy MPUUYUH, IO chepe UX pa3perieHus.

[IpyurHbl BO3HUKHOBEHUS KOH(IUKTOB. COOTHOIIEHHE NPUYMHBI KOH(MIMKTA, KOH-
¢GnuKTHOM cuTyauuu U KoH(pIMKTA. J[BolicTBeHHBIN XapakTep (QyHKIuMH KOH(IUKTA. BiausHue
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KOH()JIMKTAa HAa OCHOBHBIX YYaCTHHUKOB MU COLMAIbHOE OKpyXeHue. JlMHaMuKa KOHQIIMKTa, €ro
OCHOBHBIC NTEPHOBI U ATAIbL. DCKanalus KOH(IUKTA.

Tema 3. Buabl KOH(IUKTOB: BHYTPUJIMYHOCTHbIE, MEKJIUYHOCTHbIE, TPYINIIOBbIE
KOH(IUKTBI.

[loHATHE BHYTPUIMYHOCTHOrO KOH(IUKTa. OCOOEHHOCTH BHYTPHIMYHOCTHOIO KOH-
¢ukra.

OCHOBHBIE IICUXOJIOTHYECKHE KOHLENIMN BHYTPUIMYHOCTHBIX KOH(IMKTOB. IIpobiema
BHYTPHJIMYHOCTHOTO KOH(IIMKTA BO B3risiAax 3. @peiina. Teopust KOMIUIEKCa HEMOIHOICHHOCTH
A. Annepa. Yuenne K. I'. FOnra o npupoae BHYTpUIMYHOCTHOTO KOH(MIuKTa. KOoHIemms «3k-
3UCTEHUUANbHON TuxoToMuu O. @pommay. Teopus NCUXOCOLUAIBHOTO Pa3BUTUS D. DPUKCOHA.
MoTtuBanuonubie KoHGIUKTHI 10 K. JleBuny.

@®opMbI IPOSBIICHUS BHYTPHIIMYHOCTHBIX KOH(PIUKTOB. OCHOBHBIE CIIOCOOBI pa3peIieHus
BHYTPHJIMYHOCTHBIX KOH()IMKTOB.

[TonaTne MEXITMYHOCTHOTO KOH(IUKTA. OTAMYUTETbHBIE 0COOCHHOCTH MEXJINYHOCTHBIX
KOH(uUKTOB. Chepbl NpOosSBICHUSI MEXIMUYHOCTHBIX KOH(MIUKTOB. TUIBI MEXINYHOCTHBIX KOH-
(JIMKTOB B OpraHM3alyy, X XapakTepucTuka. [IpuarHbI MEKXIMYHOCTHBIX KOH(IMKTOB B Opra-
HU3alMU. OTallbl YIPaBICHUS MEXIMYHOCTHBIMU KOH(MKTaMu. [lpudnHHBIE QakTOpbl MEX-
JMYHOCTHBIX KOH(MIUKTOB 110 B. JIMHKOIBHY. THITBI MEXKIIMYHOCTHBIX KOH(JIUKTOB B 3aBHCHMO-
CTH OT B3aMMHOW HaNpPaBIEHHOCTH CYObEKTOB B IMUHOCTHBIX OTHOIIECHUSX.

[TonsaTne rpynmnoBbix KOH(GIUKTOB. OCHOBHBIC THIIBI TPYNIOBEIX KOH(PIUKTOB. OCOOCH-
HOCTH KOH(JIMKTA «JIMYHOCTH - Ipynna». BapuaHTbl KOHQIUKTOB «IMYHOCTH - rpynna». OCHOB-
Hble (POPMBI TPOSBICHUS KOH(MIMKTOB MEXIY JMYHOCTHIO W rpynmnoil. OCHOBHBIC MPUYHHEI
KOH(JIMKTAa MEXAYy PYKOBOAMUTEJIEM M BO3IMIABISIEMBIM UM KOJUIEKTMBOM. YIIpaBj€HHE KOH-
(GIMKTaMU «IMYHOCTD - TPYIIIay.

OcHoBa MexrpynnoBoro koHdguiukra. Ilonstue «rpynmoBas arpuOyuus». BapuaHTb
MEXTPYMIOBBIX KOH(PIUKTOB. OCHOBHBIE (DOPMBI TMPOSBICHUS MEXKTPYNIIOBBIX KOH(IMKTOB.
VYnpasieHue MeXrpynnoBbIMU KOHQIUKTaMH. OCOOEHHOCTH CYyObEKTUBHOIO COAEP)KAHUS KOH-
(GIMKTHOW CUTYalluu MEXIPYIIIOBOrO KOH(IUKTA.

Oco6eHHOCTH BHYTPUTPYNIIOBOTO KOH(IUKTA. [To3uTHBHBIE (YHKIIMN BHYTPUTPYIIIIOBO-
ro koHpmukra (JI. Kozep). K. JIeBuH u «mmpocTpaHCTBO CBOOOJHOTO JBHKEHUSN». 3aBUCUMOCTD
BHYTPUTPYIIIOBOM CUTyallUH OT KOONEPAaTUBHOW MM KOHKYPEHTHOM CHCTEMBI B3aMMOCBS3EU
Mexy uieHamu rpynnsl (M. [oiiu).

Tema 4. IloBenenne JINYHOCTH B KOH(PIUKTE.

OcHOBHbBIE MOJIENH MOBEJEHUS JIMYHOCTU B KOH(DIUKTHOM B3aMMOJEUCTBUU: KOHCTPYK-
TUBHasl, IeCTPYKTUBHas, KOHpopMmucTcKast. KoH(IMKTHBIE TPUBBIYKH.

BnusiHue 0CHOBHOM JKM3HEHHOM MO3UIMHM HAa CTPATETHIO MOBEAEHUS B KOHQIMKTHON CH-
Tyaluuu. XapakTepuCTHKa KU3HEHHBIX no3uuuit (3.bepuc). [lpuemsl perynsnun KOHQIUKTHOTO
MOBE/ICHNUS; TEPEOLIEHKA, U1eaTn3alus, TUCKPEeIUTALH, CTUMYJISALUS.

Crparerun noBeaeHus B KOH(IMKTE (IBYXMepHasi MOJIEb CTPATEeryii MOBEAEHUS JIUYHO-
ctu B KoH(pmukTHOM B3aumoaeiicTBuu K. Tomaca u P. Kuinmmena). Onenka moneneit u crpare-
M TIOBEJCHUS IMYHOCTU B KOH(IIUKTE. MeToIMKa OLEHKH CIOCOO0B pearupoBaHus JTHYHOCTH
Ha KOH(DJIMKTHYIO CUTYaIIUIO.

Tumnbl KOHQIUKTHBIX JTUYHOCTEH, UX MOBEIEHYECKNE XapaKTePUCTUKU. TeXHOIOruM 3¢-
(bexTUBHOrO OOIIEHHS U PALIMOHATIBHOIO IOBEIEHUS B KOH(IIHUKTE.

Tema S. TexHos10rnu ynpasjaeHus KOH(PIUKTAMU.

[Tonsitue «ynpaenenue kKoHpuukTOM». ConepikaHue ymnpasieHus KoHpaukramu. Ilpo-
rHozupoBanue koHpaukTa. [Ipegynpexnenue kondaukra. CtuMmynupoBaHue KoHGunkTa. Pery-
JIupoBaHue KOHQIIUKTA. Pa3zpenienre KoHGIMKTA: TOJTHOE, HETIOIHOE.

D¢ dexTuBHBIE CIOCOOBI MOBEACHUS JIMYHOCTH B KOH(DIUKTHBIX CUTYALMSIX: MPEI0TBpa-
nieHue KOH(MIUKTA, MoAaBiIeHHE KOH(MINKTA, OTCPOUKa, pa3pelieHrne KOH(INKTA.

Anroput™m ynpasieHus KoH(paukToM. [IpuHuumne! ynpasnenus kondaukramu. Heratus-
Hble (DaKTOPBI IPUHATHSA KOHCTPYKTUBHBIX PEIIEHUN M0 KOHIHKTY.
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Paszgea 2. ConuajbHO-TICUX0JIOTHYECKHE ACTIEKTHI KOH(JINKTA

Tema 6. KongaukTsl B 0011eCTBE, OPraHU3aLNHU, CeMbe, cepe ynpaBJieHUsl.

ITonsarue koHdarKTOB B 001IeCTBe. OOBEKTUBHAS OCHOBA BOSHUKHOBEHMSI KOH(IUKTOB B
obmiectBe. OCHOBHBIC TPYMITHI KOHGIMKTOB B OOIIECTBE.

ITonatne s3xoHOMHYECKOr0 KOH(IMKTA. ['1aBHBIN (aKkTOp, ONpEeaesonMi SKOHOMUYe-
ckue KOH(QIUKTBL. OCHOBHBIE CYOBEKThl 3KOHOMUYECKHX KOH(IIMKTOB. YTpaBlieHUE 3KOHOMHU-
yeckUMU KoHQuinktamu. [loHstue monurmyeckoro koHpaukTa. OOBEKTUBHBIE MPEANOCHUIKH
BO3HUKHOBEHUS MOJUTUYECKUX KOH(PIUKTOB. OCHOBHOM MpeIMEeT MOJIUTUYECKUX KOH(IUKTOB,
UX OCHOBHBIE CyOBEKTBHI. DOPMBI 3KOHOMUYECKHX U HNOJUTUYECKUX KOH(IUKTOB. YIIpaBIeHUE
nonutudeckuMu KoH(pmuktamu. [Tonarue conmanpHoro koHpaukTa. OOBEKTUBHAST OCHOBA BO3-
HUKHOBEHUS COLIMAIIbHBIX KOH(QIMKTOB. OCHOBHBIE C(ephbl NPOSBIECHUS COLHMATBHBIX KOH(IINK-
TOB. YTIpaBlieHHE COUUATBLHBIMU KOH(pMKTaMu. KOHIMKTEI B 1yx0BHOM cepe obmiecTBa (1y-
x0BHBbIC KOH(GIUKTHI). CyObeKThl KOH(GIMKTOB B JyXOBHOU cepe. MHOrooOpasue AyXOBHBIX
KOH(IJIMKTOB, (POPMBI UX NPOSBICHUS. YIpaBIeHHE KOH(PIUKTAMH B TyXOBHOM cdepe.

ITonarue opranuzanuu. [Ipu3Haku opraHu3aluy Kak COUAIbHOIO MHCTUTYTA. XapakTe-
pHCTHKA BHYTPEHHEH M BHEIIHEH cpeapl opraHu3anuu. [I[puynHbl BO3HUKHOBEHUS! KOH(IMKTOB
B OpraHU3alHH.

MHoroo0pa3ue KOH(IMKTOB B OpraHW3alUU. YTpaBieHHE KOH(MIMKTaAMU B OpraHU3a-
UK. XapaKTepUCTHKA MO3ULMOHHBIX, PECYPCHBIX M JUHAMUYECKUX KOH(QIMKTOB B OpraHu3a-
UK. XapaKTepUCTUKA CTPYKTYPHBIX U MHHOBAIIMOHHBIX KOH(IIMKTOB B OpPTaHU3aIMH. Xapak-
TEPUCTHKA KOH(IMKTOB B OPraHU3alMy B 3aBUCMOCTH OT THIA €€ (PyHKIIMOHAIBHOW CUCTEMBI.

MeTtoanka OIeHKH KOH()IMKTHOCTH OPTaHW3allMi Ha OCHOBE BBISBJICHUS HHTETPAILHOTO
1oKa3zaressi COLMaIbHON HanpsbKeHHOCTH. IIpu3Haku Ha3peBarolero B OpraHu3alii KOHQIIMK-
Ta.

ITonsatue cemeitHbIX KOHPIUKTOB. OCOOEHHOCTH CeMEMHbBIX KOHGIUKTOB. [IpuunHbl BO3-
HUKHOBEHUSI KOHQJIMKTOB B ceMbe. ConuaiabHbie ()aKTOPhl MHKPO- M MaKpOCPEIbl, 00YCIOBIIH-
BalOIINE CeMENHbIe KOH(IUKTHI.

Knaccudukanus cemeitnpix koH(muKTOB. Kprsucusie nepuoasl cembu. [Ipuannbl BO3-
HUKHOBEHUS CYNPYKEeCKUX KOH(MIMKTOB. OCHOBHBIE (POPMBI pa3pelieHus] CeMEHHbBIX KOH(IINK-
ToB. Pa3Boa kak ocobast ¢opma paspemieHusi CynpyXecKux KOH(IUKTOB, €ro HEraTUBHBIE TO-
cieactBus. [IpuurHbI BO3HUKHOBEHHSI KOH(MIMKTOB MEXIY poauTensMu u netbmu. [lyTtu mpe-
IYTIPEKIACHUST CEMEHHBIX KOH(IUKTOB.

[ToHaTne ympaBieHUs U yNpaBieHYECKOro KOHQUKTAa. OOBEKTHUBHBIE MPEANOCHIIKU
BO3HUKHOBEHUS KOHQIIUKTOB B cepe ymnpasinenus. Mcrounnku koHQIuKToB B cepe ynpasiie-
Hus. OCHOBHOE ITPOTHBOpEUHE B cepe yrpaBieHHs. Y IpaBiIeHYeCKHe TPOTUBOPEUHSL.

VYnpasieHdeckne KOH(IMKTHI, pa3indaromuecs Mo cyobekTaM KOH(IMKTHOTO B3aUMO-
NefcTBUSA, MPUUMHBI MX BO3HUKHOBEHHS. YIIPaBICHUECKHUE KOHQIMKTBI, pa3IUyYaloLIMecs IO
GYHKIUSAM yOpaBlieHUs, IPUUMHBI UX BO3HUKHOBeHHs. Crenndurka ¢GopM NposIBIEHUS YIIpaB-
JIeHYeCKMX KOH(IIMKTOB: JIe30praHu3alus, Hecorjacue, HalpshpkeHHOCTh, KoH(ponTamus. [Ipe-
IYTIPEKACHUE U Pa3pelIeHne YIIPaBICHUYECKUX KOH(IUKTOB.

Tema 7. Kondguukrsl B chepe 00pazoBaHusi: MeAarorn4ecKkue KOHQPJIMKTHI.

[Temarornyecknii KOHQIMKT KaK CIOCOO B3aMMOICHCTBHS CIIOKHBIX CUCTEM: «THUPEKTOP -
YUUTEIbY, KYYUTENb - POAUTENbY», «yUYUTENb - yYeHUK». OCHOBHBIE TUIIBI IPOTUBOPEYUil B Ie-
JArOrMYecKux KOHQIMKTaX: JUaJeKTU4YecKHe (Kak OObEeKTHMBHOE CBOWCTBO B3aMMOJACHCTBYIO-
IIMX MEeIarorMYeckux CTPYKTYp, KaKk YCJIOBHE MX Pa3BUTHs, IPOrpecca) U Ka3yaiabHble (Caydaii-
HBIC, BHI3BAHHBIC HEKOMITETCHTHBIMU PEUICHUSMHU YUUTEICH WA PYKOBOIUTEIICH IIIKOJIBI). THIIBI
KOH(JIMKTOB «yduTeNnb-ydeHuk». llocnenctBus mnemarorudeckux KOH(IUKTOB. OcoOeHHOCTH
BbIOOpa CTpATEeTHH TOBEACHUS B TMEAarOrHUeCKOM KOH(MIIMKTE ero ydacTHHKamH. IIpespaiieHue
KOH()JIMKTA B CO3UIATENBHOE PYCIIO.

Tema 8. Crpeccopsl B meaarorn4eckoii 1esiTeJIbHOCTH H UX MPEOI0JIeHHE.

HebnaronpustHble (pakTophl, BBI3BIBAIOIINE B OPraHU3ME COCTOSIHME HANpsDKEHUS, U X
BJIMSIHAE Ha TEeJarOTHYECKYI0 NeSTeTbHOCTh. JIMUHOCTHBIC, MEXIMYHOCTHBIC H OPHEHTUPOBAH-
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HBIE pEeCypChl NPEAYNPEKACHUS W IMPEOJOJECHHUS CTPECCOBBIX cOcTOsHUM. Ilytm BhIXOZa u3
CTPECCOBBIX COCTOSIHUMN: «OpUTafHBIi METO», «COIMATIbHAS CUCTEMa IMOJJCPKKHU IeIaroroBy,
«rpynmna banuHTa», CaMOKOPPEKTUPOBKA JIMYHOCTH, U3MEHEHHUS CPENbl, aHTUCTPECCOBBIE CPEIl-
CTBa, SMOLIMOHAJIbHAS MOAEPKKA U JIp.

IIporpaMMa npeonoONeHHs CTPECCOB B IEAArOTMYECKOM JESATEIBHOCTH. TpEeHUHIH,
HAIPaBJICHHBIE HA CHATHE CTPECCOBBIX NEPEKUBAHU.

Tema 9. KoH()IUKTHO-CTpeccOBbIe CUTYAllMH B MJIAIIIIMX KJIACCaX.

HenonroseyHoctp, KpaTKOBPEMEHHOCTh 3MOLMOHAJIBHBIX [EPEKUBAHUM MIIaalINX
HIKOJIbHUKOB; SMOLIMOHATIbHASL TIEPEKII0YAaEMOCTb U BBICOKasl CTEIIEHb KOH(POPMHOCTH — OCHOBA
3alUIIEHHOCTH TCUXMKH MJIQJIIETO IIKOJbHUKA. XapakTep BO3HUKHOBEHHS KOH(IMKTOB B
MITQJIIIUX KJaccax, ux 4acrtora. CocTaB KOHMIMKTYIOUIHX.

KoH}uUKTE AUIaKTHYECKOTO XapakTepa (MoBeleHHe, MOCTYNKH). [IpuunHbl Hemopasy-
MEHMH, BO3HUKAIOIINX B CUTyallul OLIEHUBAHMs YCIIEXOB ydaluxcs Ha ypoke. KoHpaukTs! 3TH-
KU (TposiBIeHHE OECTAaKTHOCTH, TPyOOCTH H T.I.). 3ampenenbHO-3TUYeCKhe KOH(MIMKTHI (CIo-
BECHbIE OCKOPOJIeHNUs, (PU3nUeCcKre BO3IEHCTBHS, BBIMOIATENbCTBO U T.I1.). CI0XKHOCTH Ipo0iie-
MBI TIeIaTOTMYECKUX KOH(DIMKTOB B HAUAIBHOM LIKOJIE.

Tema 10. KondumkTHO-cTpeccoBbie CHTYallMU B padoTe ¢ MOJAPOCTKAMHU.

OCHOBHbBIE XapaKTEPUCTHKU YYalMXCsl MOJPOCTKOBOrO Bo3pacta. PazHoBuaHOCTH 00-
HIUTEIBHOCTU MOJPOCTKOB (IIKOJIBHUK - OTIIEIbHUK, CKJIOHHOCTh K ITAPHOMY THITY OOLIUTENb-
HOCTH, CKJIOHHOCTh K TPYIIIOBOW OOIIUTEIHHOCTH). XapaKTep BO3HUKHOBEHHUS KOH(MIMKTOB B
HOJPOCTKOBOM BO3pacte, UX yacToTa. CocTaB KOH(PIUKTYIOLIHUX.

Buapsl KOH(MIUKTOB: KOH(IMKTHI AUCHUIUIMHBI, KOH(QIUKTEI B cdepe TUAaKTHIECKOTO
B3aUMOJICHCTBUS, KOHQIIMKTBI B METOJUKE OOyueHUs, KOH(IUKTHI B TAKTHUKE B3aUMOJCHCTBUI
yuuTeneil ¢ MoApOCTKaMH, KOH(UIMKTHI STHKHU. [locnmencTBusi KOH(IUKTOB B IMOJPOCTKOBBIX
KJ1accax.

Tema 11. KonduukTHO-cTpeccoBble CUTyauuu B padore ¢ y4alIMMHUCS CTApPIIMX
KJIACCOB.

OcHOBHbIE NTPOTUBOPEUNS IOHOLIECKOTO Bo3pacTa. KoH(pIMKTOMIOrNYeCKUE U CTPECCoIo-
rHYecKue mpobaemMsl B paboTe co cTapuIeKIaCCHUKaMU. Bo3MOXXHOCTE O€CKOH(IUKTHBIX OTHO-
IIEHUH B CTaplleM I[IKOJbHOM Bo3pacTe. PakTopbl HapyLIEHUS PaBHOBECUS B OTHOIICHUSAX
CTapIIEKJIACCHUKOB C yuuTensiMu. CUTyaluu NpoTHBOOOPCTBA MO3UIMH, UX XapaKTepUCTUKA.

Bunbl KOHQIUKTOB B cTapileM MIKOJIbHOM Bo3pacTe: KOH(MIMKTHI AUCUUILIINHBI CTapIie-
KJIACCHUKOB, KOH()JIMKTOr€HHOE IOBE/IeHHE IearoroB, KOH(IMKTHI, BbI3BaHHbBIE OECTAKTHO-
CTBIO yuuTene. TUNMUHbIE NPOSIBICHUS OECTAKTHOCTU yuuTene. TsmecTb CTPecCOBOTO TpaB-
MHUPOBaHUs CTapLIEKIACCHUKOB.

4 METOAUYECKHUE PEKOMEH/JIALIUU (YKA3AHUS) AJ151 CTYJAEHTOB
IO U3YYEHUIO JUCHUITJIMHBI

Pexomenaauuu no noaroroBke K Jekuusim. OCHOBHOE IpeHAa3HAYEHHUE JIEKIIUU: T10-
MOIb B OCBOGHHMHU (DyHJIaMEHTAIbHBIX aCIMEKTOB; YNPOIIEHHE Mpollecca MOHUMaHHs Hay4dHO-
MOIYJISIPHBIX TPOOJIeM; paclpOCTpaHEHHE CBEJACHWH O HOBBIX JOCTIKEHHSX COBPEMEHHOU
Haykd. B 3aBHCHMOCTH OT Ha3HAYEHUS U XapaKTepa MPOBECHUS 3aHATUS IPU U3yUYEHUH JTUCIIH-
winHbl «KOHQIUKTONOTHS» HUCMONB3YIOTCS CIAEAYIONUE BUIbI JEKIUNA: yCTaHOBOUHAs; UHDOP-
MalMOHHAs; BU3YJIN3aLMOHHAS JIEKIUS; JIEKLUS C AJIEMEHTaMU JIUCKYCCHU.

YcraHoBo4Has JEKIUS. ITOT BUJI HEOOXOAHWM I TOTO, YTOOBI JaTh YYaIIUMCS TIPE.I-
CTaBJIEHHE O KOHKPETHOM Y4eOHOM IpeaMeTe, MO3HAKOMUTh C €ro OCHOBHBIMM 33/1a4aMu.
BBoaHbIe neKIMM 00BIYHO paccKa3biBalOT 00 OCOOEHHOCTSIX Kypca, €ro pojid Cpedy OCTabHBIX
qucuuIuIMH. CTyJIEHTHI MOTy4aloT OPUEHTUPOBOYHBIN IJIaH JICKIMI Ha y4eOHbIM ceMecTp WM
TOJI, y3HAIOT 00 OCHOBHBIX ATallaX Pa3BUTHUS MPEAMETa U BBIIAIOMINXCS JTUIHOCTSX, CIETaBITNX
BECOMBIN BKJIaJl B Hay4yHOE HarmpaBieHue. Takke B paMKax BBOJHOM JEKIMM U3Jaraercs HH-
dbopMmarusi 0 COBPEMEHHOM COCTOSIHUM MPOOJIEMBbI Kypca, MEepCreKTuB ero pa3sutus. [Ipenona-
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BaTeb 0OBSICHIET 00y4aeMbIM OCOOCHHOCTH MOCTPOCHUS UX JabHEHIIIeH padoThI, IEPEUNCTIIET
BO3MOXHBIE (DOPMBI TIPOBEICHHUSI CEMUHAPOB M APYTHX BHJIOB 3aHATHH, MpensaraeT nepeueHb
KHUT, HEOOXOIUMBIX JUIS TOATOTOBKH K 3a4€Ty MIIU dK3aMEHY.

Wudopmannonnas nekuus. WHpopManMOHHBIE JEKIUU — 3TO TPAJUIMOHHBIN CIIOCOO
u3noxkeHus: Matepuana. OHU MPOBOJAATCS B TOM ClIydae, KOI/Ia y4yaluxcss He0OOXOAMMO BBECTHU B
KypC MO KOHKPETHOMY BONIPOCY WJIM IpenMmery. JIeKTop MmpenocTaBiseT CTyJACHTaM HYXKHbIC
CBEJICHMSI, KOTOPBIE CIIEIyeT HE TOJIbKO MPOCIYIIAaTh U OCMBICIUTh, HO U 3alIOMHUTH. Jlis j1yd-
IEr0 YCBOGHUSI MaTepuasia UH()OPMAIIMOHHBIE JICKIMH MPEAINOIaraloT KOHCIIEKTHPOBAHUE — 3a-
MIUCh OCHOBHBIX MOMEHTOB JI0KJIa/1a. BeneHne koHCeKTa MoMoraeT CTyJeHTaM Jydllle YCBOUTh
Ba)XHEHIIYI0 MH(OPMAIMIO Kypca M IpU HEOOXOAMMOCTH MOBTOPHUTH MaTepual Mepej cradyen
9K3aMeHa WJIM 3a4eTa.

BusyanuzanmoHHble JIGKIUMU TPEITyCMaTPUBAIOT HCIIOIB30BAaHUE CIIEHUAIBHBIX BHPTY-
aIbHBIX CPEJCTB MOaYu MaTepuaia. B paMkax Takoro 3aHsTUSI POBOIUTCS AEMOHCTpPALUs BU-
JIEOPONUKOB, (ororpaduii, mpe3eHTanuii, ciaiioB, pabota ¢ oHJIaH-HHPOpPMAIIHEH, KOMMEH-
TUpOBaHUE U OOCYXKJIEHHE MPOCMOTPEHHOI0 MaTepuaia. BusyanuzanmoHHbIe WHTEPAKTHBHBIC
JICKIMH TTO3BOJIAIOT MPEJICTABUTh MaTeprall MAKCUMAJIBHO HATJISATHO, YTO CIIOCOOCTBYET JIydllle-
My MOHUMaHHIO U YCBOCHHUIO HH(POPMAIIHIH.

C TeueHwe JEKIMM MPEINONIAraeTcsi CyObeKT-CyObEKTHOE B3aMMOJICHCTBHE, CIIEIO0Ba-
TeIbHO, 00y4aeMble JTOJKHBI ObITh TOTOBBI K BO3MOKHBIM BOIIPOCAM JIEKTOPA, K JIEKIUSAM C dJIe-
MEHTaM JHUCKyccuil. 3a 5-10 MUHYT 10 OKOHYAHUS JIEKIIUU ITPOBOJUTCS COTIOCTABIICHUE PE3YJib-
TaTOB JICKI[UU C YCTAHOBJIGHHOM IEJbI0 U HAMEUEHHBIMU 3aJjauaMu OLEHUBAHHE PAOOTHI CTY-
JICHTOB, JA€TCS AHOHC CJIEIYIOLIET0 3aHATHS.

Pexomenganuu mo moaroToBke u 3amurte pedeparoB. Pedepar npencrasiser codoit
UTOT CaMOCTOSITEIPHOTO M3YUYCHHS CTYJEHTOM OJHON M3 MPEUIOKEHHBIX B MPOrpaMMe JTUCIIH-
winHbl TeM. [loHnManue pedepara Kak HEIOCTHOTO aBTOPCKOTO TEKCTa OMpeAeNsieT KpUTEpUu
€ro OIIEHKU: HOBHU3HA TEKCTa; 000CHOBAaHHOCTH BHIOOPA NCTOYHHKA; CTENICHb PACKPBITHS CYIITHO-
CTH BoIIpoca; coOmtoieHus TpeOOBaHUN K 0(OPMIICHHUIO.

Pedepar nomkeH UMeTh YETKYIO CTPYKTYPY: TUTYJBHBIN JIUCT, IUIaH, BBEJCHHE, OCHOB-
HYIO 4acCTh, COCTOSIIYIO U3 OTIEIbHBIX Pa3esioB, UMEIOIIUX MOPAIKOBBII HOMEp, 3aKII0UYCHHE,
CIHCOK UCTIOJIb30BaHHBIX HCTOYHHUKOB.

B nenom pabota Haj pedepaToM MO3BOJSET CTYJIEHTAM OBJIAJETh OYEHb BaKHBIMHU JIJIS
UCCIIEIOBATENs] YMEHUSAMHE, 2 UMEHHO: HAYYHTHCS padOTaTh C HAYYHBIM IO TEKCTOM, BBIIEISTH B
HEM TJIaBHOE, CYIIECTBEHHOE, (JOPMYIUPOBATh KaK CBOU, TaK U UyKHE€ BBICKA3bIBaHHS KPAaTKO U
CBOMMH CJIOBAMH, JIOTUYHO BBHICTPAMBATh U CHCTEMATU3UPOBATh H3yYCHHBI MaTepHall.

3ammra pedepara mpeamnosiaraeT BHICTYIUICHHE CTYJEHTa C KPaTKUM H3JI0XKEHHUEM CO-
nepkaHus pedepara, BRIBOJOB MO paccMaTpUBaeMol podiemMe, 0OTBETOB Ha BOZMOKHBIE BOTIPO-
CHI.

PexoMeHnanum no NoaAroToBKe K 3a4eTy:

1. Heo6xoauMo 3HaTh TOUHBIE OIPEJIEIEHUs] OCHOBHBIX HaYYHbIX MOHATHH, paccMaTpu-
BaeMBIX TIPH U3YICHHUH TUCITUTUINHBI.

2. JInst Toro 4ToObl N30€XKaTh TPYTHOCTEH NP OTBETAaX, pEKOMEHAYEM Iepe] clauen K-
3aMeHa nMpopaboTaTh TECTOBHIE 3a/IaHU 110 BCEM TEMaM.

Jlnst Toro, yToOBl M30€XaTh TPYAHOCTEH NMPH OTBETaX Ha BOIPOCHI, PEKOMEHAyeM o0pa-
TUTh 0CO00€ BHUMaHHE Ha CAMOCTOSTENBHYIO paboTy CTYIEHTOB C JIOTIOJHUTEIFHBIMU HCTOYHH-
KaMHU 10 TaHHBIM TeMaM. JTH BOIMPOCHI TPEeOYIOT OT CTYACHTA HE TOIbKO aKTyalbHBIX 3HAHUH T10
JTUCIATUTMHE, HO U YMEHUSI aHAJIM3WPOBATh CHTYallud KOH(IMKTHOTO TTOBEICHUS, CHCTEMATH3H-
pPOBaTh U KBATH(PHUIIPOBATH COCTOSIHHE, (POPMBI UX TPOSBIICHHSI, HCTIONIH30BATh IPU UX U3YUCHUU
3HaHUS IPYTUX KYyPCOB MPO(eCcCHOHANTBHOM HANPaBICHHOCTH.

Pa3sbsicHeHus1 10 MOBOAY padOTHI ¢ TECTOBOM CHCTEMOI Kypca.

TecroBas cucrema Kypca MpecTaBlieHa HTOTOBBIM TECTHPOBAHHUEM.
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HToroBoe TectupoBaHue MpeAcTaBiIseT coOOM aTTeCTAllMOHHBIE IEJarorndeckue u3me-
pUTEIbHBIE MaTepUalbl CKBO3HOTO Xapakrepa. [Ipemiaraemple 3ajaHisl 0XBAaThIBAIOT BECh 00bEM
qucuuiuivHel. K kaxoMy BapuaHTy TecTa Ipujiaraercs creundukanus, B KOTOPOH yKa3aHbl:

WNHcTpyKus.
Ha3zunauenue.

Ty 3amanuii.

agkrownE

KonunuecTBo 3amanuii.

. OdopmIieHrE OTBETOB: OTBETHI YKA3bIBAIOTCS HA CIICIIUATHLHOM OJIaHKE.

HepeBon TECTOBBIX OaJJIOB B YCTBIPEX 6aJIHBHy}O KA1y OLCHOK OCYHIECTBIACTCA IIO

CJIGI[YIOH.ICI/I IIKaje.

HeynosnerBoputenbHo 1o 60% 0OamoB 3a TeCT

VY 10oBiIETBOPUTENHHO ot 61% o 74% 6GamoB 3a TecT
Xoporo oT 75% 1o 84% OamnoB 3a TecT
Otimmuno oonece 85% OamioB 3a TecT

K xaxxnomy BapuaHTy NpHJIararoTcsl MPaBHIbHBIC BApUAHTHI OTBETOB, OOpAIIATHCSI K KO-
TOPBIM CJIEAYET TOJIBKO MOCJIE CAMOCTOSATEIBLHOTO BBITIOJIHEHUS 3aJaHUM.
IIpakTnyeckass U caMocTosiTeIbHAS pPadoTa il CTYAE€HTOB, 00yYalOUIUXCS MO 3a-

04HOI (popme 00yUeHUsI.

B xozxe u3yueHMs] QUCHMIUIMHBI CTYJEHTBHI 3a04HON (OpMBI OOYUYEHMsI M3Yy4HalOT T€ Ke
TEMBI, YTO U CTYJIEHThl O4HOU (popmbl 00yueHus. Ecnu nmpakTuueckoe 3aHATHE WU JIEKLUs He
IPEIYCMOTPEHbI YU€OHBIM IJIAHOM, TO CTYAE€HTBI 3204HON (hOpMBI 00yUEHHS U3Y4alOT UX CaMo-
CTOATEIbHO, UCIOJB3Ysl yueOHO-TEMaTHUUECKUN IJIaH MpOrpaMMbl U pa3padOTaHHBIM MpaKTH-

KyM.

Y4eOHO0-MeTOoAHYECKOE 00ecieYeHHe CAMOCTOSATEIbHON PadoThI CTY/ICeHTOB 110 JUCIHHUILJIMHE

KounuectBo 4a-
COB B COOTBET-
HaunmenoBanue pasjue- / CTBHH C Y4eOHO- Dopmbl
Jia (TeMbl) THCIIUILIH- Popmet BIIBL CAMOCTOS- TeMATHYeCKUM KOHTPOJIA
TeJIbHOI padoThI
HBI IUIAHOM 110 04- CPC
HOI1/3204HOI
dopme 00yueHus

1. ®opmupoBanue koH- | [loaroToBka OTBETOB U BHI- [MucemenHoe
(GIUKTONOTUYECKUX CTYIIJICHUH 1O BOIpOcaM K 3a- 3a/laHue.
uuaer. MeToasl HCCIeno- | HATUIO. 46 VYcTHEBIN
BaHUs KOH(IUKTOB. [TonroroBka MUCHMEHHOTO 3a- orpoc.

nanus: M3yuuts mnpejiarae- Pedepar.

MBI MaKeT METOJIUK, 000CHO-

BaTb B TIMCBMEHHOU ¢opme

crocob ucciaen0BaHusl.

[ToaroroBka pedepara.
2. CymHocTh KoHGuHKTa | [logrotoBka OTBETOB H BHI- [MucemenHoOe
U ero crpykrypa. llpu- | cTymieHuil mo Bompocam K 3a- 3a/laHue.
YUHBI, PYHKIMU U AUHA- | HATHUIO. 4/6 VYcrHbii
MHUKa KOH()IUKTOB. [TonroroBka MUCHMEHHOTO 3a- orpoc.

JTaHus: MOXeT Ju OJWH KOH- Pedepar.

GnUKT MOXET HecTH B cebe

OJIHOBPEMEHHO KOHCTPYKTHB-

HYI0 U JIeCTPYKTUBHYIO (DYHK-

nuu? Ecou ma, To mouemy? Ot

YEero 3TO 3aBUCUT?
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[TonroroBka pedepara.

3.Buasr KOHQIUKTOB: ITonroroBka OTBETOB U BEI- ITuceMmenHOE
BHYTPWIMYHOCTHBIE, CTYIUICHHI IO BOMIpOcaM K 3a- 3a/1aHue.
MEXJIUYHOCTHBIE, TPYII- | HATHIO. 4/8 VYcerHbli
MOBBIC KOH(IUKTHIL. [ToaroroBka MUCHMEHHOIO 3a- orpoc.
JlaHUsA: BBINOTHUTE KOHCIEKT Pedepar.
OJHOM U3 CIEAYIOLIUX CTaTeH ¢
LEeNbI0 MX MOCIEAYIOLEro o0-
CYXKJICHUSI Ha 3aHSTUH.
[TonroroBka pedepara.
4. TloBenenue nuuuoctd | IIoArOTOBKA OTBETOB U BLI- 6/6 YcTHBIN
B KOH(JIUKTE. CTYIUIEHHH IO BOIpOcaM K 3a- omnpoc.
HSTHIO. Pedepar.
[TonroroBka pedepara.
5. Texnonorum ynpasine- | [lonroroBka OTBETOB U BHI- [Incemennoe
HUSL KOHQIUKTaMH. CTYIUIEHHI IO BOIpOcaM K 3a- 3a/1aHHeE.
HSATHIO. 6/6 YcTHBIN
[ToaroToBka NMUCHMEHHOIO 3a- omnpoc.
nmanusi:  CocraBUTh  TaOIHILY Pedepar.
yOpaBlieHUus KOH(IUKTaMU TIO0
3alaHHOU (popme.
[TonroroBka pedepara.
6. Koudaukrer B o0me- | [loqrotoBka OTBETOB H BHI- [TucemenHnoe
CTBE, OpraHM3aluu, Cce- | CTYIUIEHUH IO BOIPOCaM K 3a- 3a/1aHHe.
Mbe, cepe yrpaBiIcHHs. | HATHIO. 4/8 YcTHBIN
[ToaroToBka NMUCHMEHHOIO 3a- omnpoc.
JaHus: BBIMOTHUTE KOHCIIEKT Pedepar.
OJIHOM U3 CJIEIYIOLIUX CTaTeu C
LEJIbI0 UX TMOCJIEIYIOEro 00-
CY>KJICHHUSI HA 3aHSATUU.
[ToaroroBka pedepara.
7.Koudnuktel B cucteme | [lonrotoBka OTBETOB U BHI- [IucemenHoe
o0pa3zoBaHMs: TMENaroru- | CTYIUICHUH MO BOMpOcaM K 3a- 3a/1aHHeE.
4eCcKHe KOH(PIUKTHI. HATHIO. 4/10 YcrHbii
[ToaroroBka MMCbMEHHOTO 3a- OITpoC.
nanus: [Ipusectu U3 cBoei Pecepar.
MPaKTUKHU TIPUMED BIUASHUS
Aro-COCTOSIHUS TeAarora Ha
X0J1 KOH(JIMKTA U CTPATETUH
€ro pa3perieHus.
[ToaroroBka pedepara.
8. Crpeccopsl B menaro- | [lonrotoBka OTBETOB U BHI- 4/8 [IucbmenHnoe
TMYECKON AEATENbHOCTH | CTYIJIEHUHA MO BOIPOCaM K 3a- 3a7laHue.
U UX IPEOLOJIEHUE. HATHIO. YcrHbI
[ToaroroBka MHUCHMEHHOTO 3a- OIIpoC.
nanus: PaspaboTka mpoekTa Pecepar.

NCUXONPODUIAKTHIECKON
POTpaMMBbI IIPEOI0JICHUS
CTPECCOB B TMEIAarorM4ecKon
NeSITETbHOCTH.

[ToaroroBka pedepara.
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9.KondnuktHO- ITonroroBka OTBETOB M BBI- [IucemenHoe

CTPECCOBBIC CHTYallUH B | CTYIUICHHH IO BOMpPOCaM K 3a- 6/10 3aJlaHue.

MJIAAIINX KJIACCaX. HSTHIO. YcrHbIi
[TonroroBka MUCHMEHHOTO 3a- orpoc.
nmanusi:  CocraBUTh  TaOIHILY Pedepar.

COACPIKAHUA KOH(i)J'II/IKTOB B
MIaJIIuX KJjaccax IIO0 3aJdaH-

HO opme.
[TonroroBka pedepara.
10.KondaukTHO- I[ToaroroBka OTBETOB U BBI- 6/10 [TucemenHoe
CTPECCOBBIC CHUTYyaIlMHM B | CTYIUICHHH 1O BOIpOcaM K 3a- 3a/laHue.
paboTe C MOAPOCTKAMH. | HATHIO. Y CTHBIH
[ToaroroBka MUCBMEHHOTO 3a- OITpOoC.
nanus: CocTaBUTh  TaOIUILY Pedepar.

colepKaHusi KOH(JIMKTOB B
HOJPOCTKOBBIX KJaccax Mo 3a-
JaHHOM (opme.

[ToaroroBka pedepara.

11. KondmuktHO- [TonroroBka OTBETOB M BbI- 6/10 [TucemenHoe
CTPECCOBBIC CUTYAllMd B | CTYIUICHHI O BOIIPOCaM K 3a- 3aJJaHHe.
pabote ¢ yJamumMucs HATHUIO. YcrHbii
CTapIIUX KIJIACCOB. [ToaroroBka MHUCBMEHHOIO 3a- orpoc.

nmanusi:  CocraBUTh  TaOIHILY Pedepar.

colepaHuss KOH(JIMKTOB B Tecr.

CTaplMx Kjaccax Io 3aJaHHOU

dbopwme.

[TonroroBka pedepara.

Hroro 54/88

5 IPAKTUKYM IO JMCIIUIIVIMHE
IIpakTyeckoe 3ansaTue 1. Meroasl uccjienoBaHus KOHPIUKTOB M KOHQJIHKTHOIO MOBe/e-
HHS.
Tema 1: ®opmupoBanue KOH(PINKTOJNOTHYECKHUX Haeld. MeToabl ucciaeq0oBaHust KOHQJINK-
TOB.
Bonpocs! 1i1s1 00cyKIeHus:
1. Uneorpadpuueckuii cnocoO uccieqoBaHUs.
2. HomoreTtnueckuii crnocod ucciegoBaHus.

3aganus A1 caMOCTOSATEIbHON padoThbl: U3YyUUTh IMpe/UlaraéMblii akeT METOAUK, 000CHO-
BaTh B NUCbMEHHOMU (hopMe crIocod Hcciae10BaHusl.

ITakeT NCMXOAMArHOCTUYECKUX METOIUK.

1. «O6pa3 koHpaukTHOHN cutyauun» H.W. JleoHos.

2. Meroauka IMarHOCTUKY TaKTUKH noBeneHus B KoHunkTe K.H. Tomaca.

3. Jlmaraoctrka poJieBoro KOH(QIMKTA B JiesATeIbHOCTH pykoBoautens (C.U. Epuna).

4. Tect «XapakTep B3aMMOJAEHCTBHSI CyNPYTOB B KOHQJIMKTHON CUTYaIHUH.

IIpakTuyeckoe 3ansaTue 2. CTpyKkTypa KOH(IMKTA, ero PYHKIUUH ¥ JUHAMHKA.
CymHocTbh KOH(pIUKTA B ero cTpykrypa. IlpnunHbl, QyHKINHM M THHAMUKA KOH(JIMKTOB.
Bomnpocsl 1151 00CyKIeHUsA:

1. OOGbeKTUBHBIE COCTABIIIONINE KOHDIUKTA.
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2. Ilcuxonornveckue CoCTaBISIIONTNE KOHMIUKTA.

3. JIBoiiCTBEHHBIN XapakTep PyHKIUI KOHDIHUKTA.

4. BausiHue KOH(DIMKTa Ha OCHOBHBIX YYaCTHUKOB U COLIUAIBHOE OKPY>KEHHE.
5. OcHOBHBIE IEPHOABI U ATAIBI Pa3BUTHsI KOHPIMKTA. DCKaNaIus KOH(IUKTA.

3anaHus 1J1s51 CaMOCTOSITE/ILHOI padoThI:

BrinonHuTE TUCbMEHHOE 3aaHue: MOXKET i OJWH KOH(MDIUKT MOXKET HECTH B ce0e OHOBpE-
MEHHO KOHCTPYKTHUBHYIO U JIECTPYKTUBHYIO QyHKmu? Ecnu na, To mogemy? OT 4ero 3To 3aBH-
cut?

IIpakTnyeckoe 3ansitue 3.

Tema 3: Buabl KOH(JIMKTOB: BHYTPUJIMYHOCTHBIE, MEKIUYHOCTHBIE, TPYNNOBbIE KOH-
(GauKTHI.

Bonpocs! 1J1s1 00CyKIeHus:

1. IloHATHe BHYTPUIIMYHOCTHOTO KOH(IJIUKTA:

- MoTHBaIOHHbIE KOH(DIUKTHI.

- KoruutrBHbIE KOHMIHKTHI.

- PoneBbie KOH(IIUKTEL.

2. Knaccudukanuu BHyTPHINYHOCTHBIX KOHGIMKTOB (110 LlIununosy u Cronuny).

3. @opMBbI IPOSIBIICHUS U CIIOCOOBI pa3pelieH!s BHYTPUIMYHOCTHBIX KOH()IUKTOB.

4. MeXIMYHOCTHBIE KOH(DIMKTHI B pa3INuHbIX cepax B3auMOACHCTBHUS.

5. OO0mas xapakTepucTUKa MEXIPYNIOBbIX KOH(INKTOB.

- MOTHBaIIIOHHBIE MTOAXO/IBI.

- Curyannonnsie noaxoasl: skcriepuMedT M. lllepuda; «peanuctuueckas Teopusi KOHGIUKTa»
. Kamn6emnna; o6o6menne M. Jlotiva.

- KorauTrBHBIC TIOJIXO/THI.

3agaHus 1719 caMOCTOSITeIbHON PadoThI:

BBIOTHUTE KOHCTIEKT OHOM M3 CIEAYIOIIMX CTaTel C LENBI0 MX MOCIEIYIOUIEro 00CYKICHUS
Ha 3aHATHU:

1. Jleittu I'. PoneBbie koHmukTh! // Ilcuxonorust kondaukTa / Xpecromarus // coct. I'puminHa
H.B., CII0, 2001 r., c. 155-164.

2. Mepnun B.C. Ilcuxonornueckue koH(pmukTsl // [lcuxonorus konduukra // Xpectomatus //
coct. 'pummaa H.B., CII6, 2001 1., c. 224-252.

3. Kpuuesckuit P.JI., /ly6oBckas E.M. MexnuuHocTHbIN KoHGUKT // Xpectomarus // cocT.
['pummmaa H.B., CII6, 2001 r., ¢. 371-380.

4. Arees B.C. MexrpynnoBsle KoHGIUKTHI // XpectomaTus // coct. I'pummnaa H.B., CII6, 2001
r., c. 404-410.

5. HonuoB A.UM. Buytpurpynnosoii kondpaukT // Xpecromarus // coct. I'pummna H.B., CII6,
2001 r., c. 364-371.

IIpakTuyeckoe 3ansaTHe 4. OCHOBHbIE NNOBeleHYECKHE MATTEPHBI NOBeIeHUs JIMYHOCTH B

KOH(/IUKTE.

Tema 4: [loBeneHue JUYHOCTH B KOH(JIMKTE.

Bonpocs! 1i1s1 00cyKIeHus:

1. OcHOBHbIE MOZIENTM TIOBE/IEHUS TMUYHOCTH B KOH(IIUKTE.

2. JIByxMmepHas U TpexMepHas MOJENH CTpaTeruil nopeneHus yenoneka B koHpaukTe (Tomaca-
Kunnmena).

3. IloBeneHueckue maTTepHbI Kak GakTopbl KOHQIUKTA.

KoH(pauKTHRIE THYHOCTH.

TpaHCaKTHBIN aHAIN3 OBECHUS B KOH(IIUKTE.

ok
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IIpakTnyeckoe 3ansitue S. [Ipeanocbuiku, GopMbl U CIOCOOBI pa3penieHHs] KOH(JIUKTOB.
Tema 5: TexHoJi0rum ynpasJjieHusi KOHQJIMKTAMH.

Bomnpoce! 1151 00cy:KkaeHus:

1. Ilpennocbutky paspemieHust KOHGIIMKTA: TOCTaTOYHAs 3peNoCcTh KOH(MIHMKTA; MOTpeOHOCTh
CcyOBeKTOB KOHGIMKTa B €r0 pa3pelieHHH; HAM4Yhe HEOOXOIMMBIX CPENICTB U PECYpPCOB IS
paspernieHus: KOH(PIUKTA.

2. ©opMbI pa3peleHus:

- YHUYTOXKEHHUE WM MOJIHOE TTOTYMHEHHUE OJHOU U3 CTOPOH (YCTYIKA);

- COrJlacOBaHHE MHTEPECOB M MO3UIUI KOHQJIMKTYIOUIMX CTOPOH HAa HOBOM OCHOBE (KOMIIPO-
MHCC, KOHCEHCYC);

- B3aUMHO€ IPUMHPEHNE KOHPIUKTYIOUIMX CTOPOH (YXOn);

- mepeBoa OOprOBI B PYCIIO COTPYIHHUYECTBA 1O COBMECTHOMY IPEOJIOJICHUIO MPOTHBOPEUUIl
(COTpyTHUYECTBO).

3. CriocoObl pa3penieHus:

- aIMUHUCTPATUBHBIN (YBOJIbHEHHE, IEPEBOJ] Ha IPYTYI0 paboTy, pelieHue cyaa u T. 11.);

- megarornyeckuii (Obecena, yoexaeHue, mpock0a, pa3bsICHEHHE U T. 11.).

4. AAroput™ ynpaBJieHHs] KOH(PIUKTaMU.

5. IlpuHIMITBI yIpaBiIeHUs! KOH(DIUKTaAMH.

3agaHus 119 caMOCTOSITeIbHON padoThI:
CoctaBuTh TabuUIy ynpaBiieHUs] KOH(QIMKTaMU 10 clieaytomei popme:

lar CoJiepikaHue IeITeIbHOCTH Cnioco0OsI (METO1B1) peaaTu3alyu

IIpakTnyeckoe 3ansiTue 6. OCHOBHBIE TUIIBI COHAILHBIX KOH(INKTOB.
Tema 6: KongnkTsl B 0011€CTBE, OPraHU3ALNHU, CeMbe, c(hepe ypaBJIeHUsI.
Bonpocs! 1J1s1 00CyKIeHus:

DKOHOMUYECKHE KOH(MDIUKTHI.

[TonuTnyeckue KOHPIUKTHI

JlyxoBHBIE KOH(IHUKTHI.

Mex3THHYECKHE KOH(ITUKTHIL.

OpranuzanvoHHbIE U TPYI0BbIE KOHIHKTHI.

CewmeitHbie KOHQJIMKTHI U UX OCOOEHHOCTH.

['moGanbHble KOHMIUKTHI.

PernonanbHbie KOHQIHKTHL.

NN E

3agaHus AJ15 caMOCTOSITeIbHON PadoThI:

BBINONMHUTE KOHCHEKT OAHOM M3 CIENYIOIUX CTaTed C LEIbl0 MX MOCIEIYIOLUEro 00CyKIeHUs

Ha 3aHATUH:

1. Kozep JILA. ®ynkiuu conuansHoro KoHdaukra. // Ilcuxonorus koHdaukra / XpectomaTus
// coct. I'putmna H.B., CII6, 2001 r., c. 43-47.

2. Po3un M.B. [lpencraBneHue o poauTensXx U ceMEeHHBIX KOH(MIMKTaX B HehOopManbHOM 1moj-
pocTKOBO# cyOKynbType. // [lcuxonorus kordnukra / Xpecromarus // coct. ['pummna H.B.,
CII6, 2001 r., c. 349-363.

3. Hapenaopd P. DnemeHTH Teopum corpaiibHOTO KOoHGpMKTa. // [lcmxomorus koHdaukTa //
Xpecromatus // coct. I'pumuna H.B., CII6, 2001 r., c. 31-40.

IIpakTuyeckoe 3ansaTue 7. llegarornyeckue KOHGPJIMKTHI: NPUYUHBI, IPOOJIeMbI, HCTOY-

HHMKH ¥ BHJBI

Tema 7: KondukTsl B cicTeMe 00pa3oBaHuA: NeJarornyeckue KOHQIUKTHI.

Bomnpocsl 1151 00CcyKaeHus:
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1. OcHOBHbIE IPUYHMHBI EIATOTMYECKUX KOH(IUKTOB.
2. BnusHue 3r0-COCTOSHUS Nearora Ha X0 KOH(QIIMKTA U CTPATETUH €ro pa3peiieHusl.
3. Knaccudukanus nkonbHbIX KOHGIUKTOB U UX PUYHUHBI.

3amaHus 1J151 CAaMOCTOATEIbHOM padoThI:

1. Vuurenbckas MO3UIUS B KOKIOW TEKyIeH KOHOIUKTHOW CUTYallUU ONPELIIICTCS BEAYIIHM
3ro-coctossHueM. KaxxapIii y4aCTHUK 3aHUMAET OJIHY M3 TpexX no3unuii — Pogurens, B3pocibiil u
PebGenok.

[IpoaHanM3UpPyNTE CISAYIOIMNA IPUMED.

JormycTtum, menaror 3annMaeT no3uiuio Pebenka (ompezaensercss 0JIaroTyIIHbIM COCTOSTHUEM),
OJIHAKO HaMepeBaeTcs cAenaTh Y4eHUKY CTPOTHMH BBITOBOP.

Ha uro Oyzaer pearupoBath y4eHUK — Ha CJIOBA MEAArora Wi Ha €ro 3ro-coCcTosHue?

2. CTiiib OpraHU3aTOPCKOMN JAEATEILHOCTH YUHUTENS onpeaesercs no3unuei. CTUIb HepeMeH-
HO KOPPEIUPYET C AT0-COCTOSTHUEM:

- Poaurens npuaepxuBaeTcs aBTOPUTAPHOTO CTHIIS;

- B3pociblii — 1eMOKpaTUYECKOro;

- PeObeHOK — peAnoYnTaeT MOMYCTUTEILCKHIA CTHUITD.

[IpuBenuTe U3 CBOEH MPAKTUKU IIPUMEP BIMUSIHUS 3T0-COCTOSHUSA Me/1arora Ha X0/ KOH(IUKTA U
CTpaTeTHUH ero paspelieHus (3a1laHue BBITTOIHICTCS B TUCbMEHHOMN (hopme).

IIpakTnueckoe 3ansaTue 8. [lyTn BbIX01a 1€1aroroB M3 CTPEeCCOBBIX COCTOSHUIA.
Tema 8: Ctpeccopsl B neiarorn4eckoi AesiTeJIbHOCTH U MX NPeo/i0JIeHHe.
Bomnpoce! ai1s1 00Cy:KaeHus:

1. IlyTu BbIXO/a U3 CTPECCOBBIX COCTOSIHUIM:

- «OpurasiHbIii METOMY,

- «couuaibHas cucTeMa MOJEPKKU IIEAaroroBy,

- «rpynna banunray,

- CAaMOKOPPEKTUPOBKA JIUYHOCTH,

- UI3MEHEHHE CPeIbl,

- aHTUCTPECCOBBIE CPEJICTBA,

- SMOLIMOHAJIbHASI TOAJIEPIKKa.

2. TIporpaMma mpeo0iIeHUsI CTPECCOB B IIEJArOTUIECKOM eI TETLHOCTH.

3. TpeHuHry, HapaBJICHHBIE HA CHATHE CTPECCOBBIX MEPEKUBAHUH.

3agaHus 1719 CaMOCTOSITEIbHON PadoThI:

1. Pa3paboTka npoekTa mporpaMmsbl IIPEOJOJIEHUS CTPECCOB B ME€JarOrMUECKOM 1eATeIbHOCTH.
2. Pa3paboTka 3J1IeMEHTOB TPEHUHTI'a, HAIPaBJIEHHOTO Ha CHATHE CTPECCOBBIX MEPEKUBAHUI.

3. JleMoHCTpaIus ynpaxHeHUH Ha 3aHSATHH.

IIpakTnyeckoe 3ansitue 9. Xapakrep, NpoTeKaHue U MCUXOJOTHYECKHE MOCIEACTBUS KOH-
(1MKTOB B MJIa/IlIeM HIKOJIbHOM BO3pacTe.

Tema 9: KongnkTHO-CTpEecCOBbIE CUTYallMH B MJIQIIINX KJaccax.

Bonpocs! 1i1s1 00cyKIeHus:

1. BospactHble 0COOEHHOCTH MJIAIINX IIKOJBHUKOB, CIIOCOOCTBYIOIINE BOSHUKHOBEHUIO KOH(DIMKTOB.
2. BHe3amHOCTh U HEeMmpeACcKa3yMoCTh KOH(GIMKTOB B MIAANIMX KJaccaX Kak OCHOBHas Mpoobie-
Ma B3aUMOJIEUCTBUS B CUCTEME YUUTEIb-YUEHUK.

3. TunuvHbIe MPUYMHBI KOH(JIUKTOB B MJIQIIINX KIaccax.

4. AHanu3 KOHQIUKTHO-CTPECCOBBIX CUTYyAaIIH.

3anaHus 1J1s51 CaMOCTOSITE/IbHOM PadoThI:

CocTtaBuTh TaOIUITY YIIpaBIeHUs KOHQIMKTAMU IO CIEAYIONIeH Gopme:

Yactora koHpmuK- | Mexay kem pe- | Conepxkanue  KoH- | HTepnperanus — mocien-
TOB B paboTe yuu- | AIbHO BO3HHUKAIOT | (GIUKTHBIX CUTYallul | CTBUH KOH(JIMKTHO-
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TeJNeW ¢ MITAIIINMH | KOH(IIUKTHI CTPECCOrEHHBIX IPOUCIIE-
LIKOJIbHUKAMU CTBHMM B MJIAJIIIUX KJaccax

IIpakTuyeckoe 3ansitue 10. XapakTep, mporekaHue M ICHXOJIOTHYECKHEe IOCJIEACTBHA
KOH(UIMKTOB B OJAPOCTKOBOM BO3pacre.

Tema 10: KoH(IMKTHO-CTPEeCCOBbIE CUTYallMU B MOJAPOCTKOBBIX KJaccax.

Bonpocel 1151 00Cy:KIeHUs:

1. Bo3spactHbie 0COOEHHOCTH MOAPOCTKOB, CIIOCOOCTBYIONIME BOSHUKHOBEHHIO KOH()IUKTOB.

2. OcHoBHBIE TPOOJIEMBI B3aUMOJICHCTBHUS B CHCTEME YUUTEb-TIOPOCTOK.

3. TunuvHble NPUYUHBI KOH(IJIUKTOB B MOJPOCTKOBBIX KJIaccax.

4. Ananmn3 KOH()pIMKTHO-CTPECCOBBIX CUTYAIUI.

3agaHus 119 CaMOCTOSITeIbHON PadoThI:
CoctaBuTh TabuMIy ynpaBiieHUs] KOH(QIMKTAMU 10 cleayrolei popme:

Yacrora koH(pmuk- | Mexxny kem pe- | Comepxanne  KoH- | UHTEepnperanus  mocien-

TOB B paboOTe y4M- | AIbHO BO3HHUKAIOT | (IMKTHBIX CUTYyalUil | CTBUH KOH(JIUKTHO-

Tele ¢ MoApOCT- | KOH(QIUKTHI CTPECCOTE€HHBIX IIPOHUCIIE-

KaMu CTBUM B  IOJPOCTKOBBIX
KJaccax

IIpakTnyeckoe 3ansitue 11. Xapakrtep, nmporekaHue M IICHXO0JIOTHYeCKHe IOCJIEACTBHA
KOH(IMKTOB B CTapIIeM HIKOJIbHOM BO3pacTe.

Tema 11: KoH(IuKTHO-CTpeccoBbIe CUTYAMU B CTAPIIMX KJjaccax.

Bomnpoce! a1 00cy:KaeHus:

1. Bo3spactHbie 0COOEHHOCTH CTAPIIECKIACCHUKOB, CIIOCOOCTBYIOIIME BO3HUKHOBEHHIO KOH(DIUKTOB.

2. OcHOBHBIE TPOOIIEMBI B3aUMOJICHCTBHS B CHCTEME YUHUTEIb-CTAPIICKIACCHHUK.

3. TunuyHble MPUYUHBI KOH(IUKTOB B CTAPIINX KIIACCAX.

4. AHanu3 KOH(QIMKTHO-CTPECCOBBIX CUTYyaIIH.

3anaHus 1/ CaMOCTOSITeJILHOI padoThI:
CoctaBuTh TabuIHUIy yrpaBieHUs] KOHQIMKTAMU 10 cleaytomei popme:

Yacrota koHpmuk- | Mexny kem pe- | Conepkanue  KoH- | MHTepnperanust — mocnen-

TOB B pa0oTe yuuTe- | AIbHO BO3HUKAIOT | (UIMKTHBIX  CUTYya- | CTBUH KOH(JIUKTHO-
Je co CcTapIieKiac- | KOHQINKTEI Ui CTPECCOTE€HHBIX IpOoHUCIIe-
CHMKaMHU CTBHH B CTapIIMX KJIaccax

6 IMJAKTUYECKHUE MATEPHUAJIBI 1JI51 KOHTPOJISA (CAMOKOHTPOJIS)
YCBOEHHOI'O MATEPHAJIA
6.1 OueHoyHbIe cpeACTBA, IOKA3ATEJM U KPUTEPUH OLICHUBAHUS KOMIIETEHIIM I
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aeKc
KOM- OueHnouHoe Iloxa3arenn Kputepuu oneHuBanus
ne- CpeacTBO OLlEeHUBAHMS c¢opMHPOBAHHOCTH KOMIIETEH NI
TeH-
1010
CTyzneHT oTBe4aeT HENpaBUIIbHO, HEYETKO
Huzkuit U HeyOeIUTeNbHO, 1aeT HeBEepHbIe hopMy-
(HEyAOBIETBOPUTENBHO)| IUPOBKH, B OTBETE OTCYTCTBYET KaKOe-
a100 MpeJCTaBICHUE O BOIIPOCE
CTyneHT OTBeyaeT HEKOHKPETHO, Cl1abo
[Toporossiii apryMEHTHPOBAHO U HE YOeAUTEIbHO, XO-
(YIOBIETBOPUTENBHO) | TSI U UMEETCS KaKOe-TO IMPEJCTaBICHUE O
VYcTHbI BOIIpOCe
orpoc BasoBLii CryzneHT oTBeYaeT B LIEJIOM IIPaBUIIbHO, HO
HEJ0CTAaTOYHO MOJHO, YETKO U yOeauTeb-
(xoporo)
HO
CraButcs, ecid MPOJEMOHCTPUPOBAHBI
. 3HaHHWE BOIPOCAa M CAMOCTOSITENLHOCTb
Bricokuii
MBILIUICHUS, OTBET COOTBETCTBYET TpeOo-
(oTIIMYHO)
BaHUSM IPaBWIbHOCTH, MOJIHOTBHI U apry-
MEHTHUPOBAHHOCTH.
Husknii KommuecTBO npaBMIIBHBIX OTBETOB Ha BO-
(HeyIOBIETBOPUTENBHO)| pockl Tecta MeHee 60 %
IToporosslii KosnyecTBO npaBuIIBHBIX OTBETOB Ha BO-
Teer (YIOBJIETBOPHUTEILHO) | Mpockl TecTa ot 61-75 %
bazoBbiit KonunuecTBo mpaBuiIbHBIX OTBETOB Ha BO-
OIIK-7 0
TK-1 (xopormio) pockl Tecta oT 76-84 %
K-2 Bricokwuit KonnuecTBo mpaBuiIbHBIX OTBETOB Ha BO-
(oTHYHO) rpockl Tecta ot 85-100 %
Husknii CryneHt pomyctun Oojee TpEX TpyObIX
(HEeyJOBIETBOPUTENIHHO)| OMINOOK.
CryneHt nomycTtuin He Oosee ABYX Ipy-
. OBIX OIIMOOK; UM HE OoJiee OJAHOU Tpy-
IToporosslii . N .
60l 1 oHON HerpyOoi OMMOKHU U OJHO-
(YIOBJIETBOPUTEIILHO) . N
ro Hejou€ra; WM He Oosee IBYX-TpEX
Pedepat IpyOBIX OMIMOOK.
N— CrtyneHT nomycTii He OoJjiee OJIHOHM Tpy-
(xoporIo) 0011 oIMOKM M OJHOTO HEeA0UETa; U He
p 0oJee ABYX HEJOUETOB.
. CtyneHT BBINOTHUI paboTy 0e3 ommbok
Bricokuii YACHT P Y
U HEZ0YETOB; IONMYCTUI HE Oojiee OAHOTrOo
(oTMYHO) .
HEeJ04YETa.
3aaHue BBIIIOJIHEHO MEHEe, YeM Ha MOJIo-
Huszkuii BUHY WJIA HE BBIIIOJIHEHO.
(aeynmoBneTBoputenbHO) | CTyAeHT AomycTui Oojiee TPEX TPyOBIX
[TucemenHoe OLIHOOK.
3aJjaHue 3aaHue BBINOJIHEHO OoJiee, YeM Ha MOJIo-

[ToporoBssilii
(YIOBIETBOPUTENIBHO)

BUHY.
CryneHT nomycTui He Oosee IBYX rpyObIx
omnOoOK; WM He Oosiee ofgHOW rpyOol u
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OJTHOW HerpyOo# OIMOKH M OJHOTO HEIO-
yéta; WM He Oojee ABYX-TPEX TIpyObIX

OLINOOK.

3a1aHre B OCHOBHOM BBITIOJTHEHO.
ba3oBbIi1 CryneHt gomyctun He Ooiee OJHOU Tpy-
(xoporo) 00if OmMOKK U OJHOTO HEAOuETa; WM HE

0oJjiee IBYX HENOYETOB.

3amaHue BBIIIOJIHEHO B MaKCHMajIbHOM
o0beme.

CryneHT BBIMOIHUI paboTy 6e3 ommboK u
HEZ04YETOB; NOMYCTHUJI HE Ooliee OIHOTO
Hego4deTa.

Bricokuit
(oTnM4HO)

6.2 IIpomMe:kyTOUHAs aTTeCTALIMSA CTYI€HTOB MO JUCHHUILINHE

IIpomexxyTouHast arrecTanys ABJISIETCS NPOBEPKOM BCEX 3HAHUM, HABBIKOB M YMEHUU
CTYACHTOB, NPUOOPETEHHBIX B IIpOLECCEe U3YUECHUS TUCHUILIMHBI. POPMOI TPOMEXYTOUHOH aT-
TECTaLUHU 110 JUCLUIUIMHE SBJISIETCS 3a4€T C OLICHKOM.

Kpurepun onieHHBaHMs yCTHOI'O OTBETA HA 3a4YETE C OLICHKOU
KPUTEPHUHU OLCHUBAHUSA KOMIIETEHI U (pe3yJIbTaTOB):

- TIPaBWIBHOCTH, IIOJIHOTA U TPAMOTHOCTb IIOCTPOEHUS OTBETOB Ha BOIIPOCHI;
- yMEHHE ONEpPUPOBATh CIELUAIbHBIMU TEPMUHAMU;
- HCIIOJIB30BAaHUE IIPU OTBETE JOIOJIHUTEIBHOIO MaTepUaa;
- YMEHHE WIIIOCTPUPOBATh TEOPETUUECKUE TIOJIOKEHUS IIPAKTUUECKUMU MaTEpUATIAMH.
OIMCaHUe HIKAJIbI OLCHUBAHUS:
OLIEHUBAHKE MIPOBOIUTCS 0 4-pEXOaUIbHOM HIKaJIe.

3HaHMA OLIEHWBAIOTCS HA «OMAUYHON», €CIIU CTYJIEHT CBOOOMHO BiajeeT MH(OpMAIHEH,
BUJMT OOIIMEe 3aKOHOMEPHOCTH BO3HUKHOBEHUS MpPOOJEM, TPAMOTHO U YBEpEHHO OTBEYaeT Ha
BCE BOTIPOCH OMiIeTa, WIITIOCTPUPYS CBOW OTBET HEOOXOAMMBIMH IIPUMEPAaMH, CBOOOHO OTIEpH-
pyeT TEpPMUHOJIOTUEH U (PaKTHUECKUM MaTEPUATIOM.

3HaHUS OLICHUBAIOTCS HA «XOPOULO», €CIN CTYACHT UMEET TBEpHble 3HAHMA 110 JAUCLU-
IUIMHE, YCHENHO, 0e3 CyIIeCTBeHHbIX HEJ0UETOB, OTBEYaeT Ha BCE BONPOCH! OMileTa, HO HEKOTO-
pbI€ OTBETHI SIBJISIOTCS HE COBCEM IOJHBIMH, BBIABILIIOTCS MOTPEHIHOCTH IPH HCIOJIb30BAHUU
TepMuHoJoruu. Ilpu oTBeTax Ha TOMOJIHUTENbHBIE BOIIPOCH! CTYACHT OOHApY>KUBAET CUCTEMHBIE
3HaHMS U CIOCOOHOCTH K CAMOCTOSITEIbHOMY MX IOMOJHEHHIO B X0/1€ JaJIbHEN e yueOsl.

3HaHMS OLIEHUBAIOTCS Ha «Y006/1€MEOPUMENbHO», €CIN CTYACHT NMEET TEOPETHYECKHE
3HaHUS 10 AMCLMIUIMHE, HO HE YCBOWII JACTANICH, 3aTPYAHSACTCS IPH ONPEICICHUH TOHATUH, OT-
BEYaeT HEKOHKPETHO, HO UMeeT 0a30BbIil YPOBEHb 3HAHHM, HEOOXOIUMBIN JJIi CAMOCTOSATENIBHO-
IO BOCIIOJIHEHHSI UMEIOIIUXCS IPOOETIOB.

3HaHUs OLICHUBAIOTCS HA «HEYO081emEeoPUmMenbHO», €CIU CTYACHT OOHAPYKHUBAET Cyllle-
CTBEHHBIE NpOOEIbl B YCBOGHHUHU IMPOTrPAMMHOIO MaTepuaja, JAOMYCKaeT MPH OTBETE OIMIMOKU
MPUHIUIINAIBHOTO XapaKTepa, He BJIaJleeT TEPMUHOJIOTUEN U HE UMEET 110 JaHHON IHUCLHUILINHE
3HAHUM.

6.3 TunoBbIe KOHTPOJILHBIE 32/IaHNUS WM HHBIE MATEPHUAJIbI, HEO0X0UMBbIE /1151
OlIEHKH Pe3yJIbTATOB OCBOECHUS TUCIHIIMHBI
Tect Ne 1
WNHcTpyKns 115 CTyIeHTA.
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Tect comgepxut 25 3amanuii, u3 HUX 15 3amanuil — yacth A, 5 3aganuii — yacth B, 5 3amannii —
gacte C. BepHO BBIIONHEHHBIC 3a/laHus 4yacTh A oleHuBarotcs B 1 Gamwn, wactu B — 2 Gana,
gactu C — 5 0ajuios.

YACTDb A
K kaxkaomy 3aJaHHI0 4acTH A JaHbI HECKOJIbKO OTBETOB, U3 KOTOPBIX TOJBLKO OJIUH Bep-
Hblil. BbINoJIHUB 3a1aHNe, BbIOEPUTE BEPHBII OTBET M YKAKUTE B 0JIaHKE OTBETOB.

Al. Kongaukr — 3710 ...

a) myOIMYHOE 00CYXKICHUE KaKUX-TH00 MpoOJIeM, CITIOPHBIX BOIIPOCOB;

0) XapakTepuCTHKa Ipolecca 00CYKACHUsT MPOoOJIeMbl, €e KOJJICKTHBHOE HCCIEI0BaHUE, TPU
KOTOPOM Ka)kJ1asi U3 CTOPOH, apryMEHTHPYsI U OIPOBEprasi MHEHHUE COOCCEIHHKA, TPETEHIYET Ha
MOHOIIOJIBHOE YCTaHOBJICHHE UCTHUHBI,

B) TaKOE€ OTHOIICHHUE MEXIY CyOBEKTaMU COLMAILHOTO B3aMMOJICHCTBHSI, KOTOPOE XapaKTePHU3y-
eTCsl UX MPOTUBOOOPCTBOM HA OCHOBE MPOTHUBOIIOJIOKHO HANPABICHHBIX MOTHBOB WA CYXKJIE-
HUIA.

A2. K. JleBuH onpeaeisieT HHTEPNEPCOHATbHbIE KOHPJIMKTHI KaK:

a) OJHOBPEMEHHOE BO3JEHCTBME HA WHJAWBMUJOB IMPOTHBOIIOJIOXKHO  HAIpPaBJIEHHBIX
CHJI PaBHOM BEJIMUYUHBI;

0) KOH(IIMKTHI, BO3HUKAIOIINE MEXIY JIIOJbMHU HM3-32 HEPEIICHHBIX BHYTPHMJIMYHOCTHBIX KOH-
(hIUKTOB;

B) NPOTUBOPEYHUE MEXYy COOCTBEHHBIMU NOTPEOHOCTSIMU U BHELIHEH, OOBEKTUBHOMN BBIHYX/1a-
FOIIEH CHJIOHN.

A3. KOHQIHMKT «IICHX0JOTMYECKH XaPAKTEPHU3YyeTC KaK CUTyaluusl B KOTOPOH HA WHIMBH-
Aa JAefiCTBYIOT NPOTHBOIOJIOKHO HANPABJECHHbIE OJJHOBPEMEHHO BO3/1eiiCTBYIOIINE CHJIbI
NMPUMEPHO PABHOH BeJMYUHBD) TAK TOBOPHUT 0 KOH(INKTE:

a) K. JleBun;

6) B.C. Mepnus;

B) O. bepH;

r) JI. ®ectunrep.

A4. B nocjieiHue gecsATUIETHA YYeHBIX B 00J1acTH KOH(INKTOJIOTHH HHTepecyeT cJieaylo-
mas npoodJiema:

a) TEOpEeTUYECKHE UCCIIEA0BaHMSI KOH(IUKTOB,;

0) MeTO/IbI PEIOTBPALLEHHUS U pa3pelIeHNs KOH(INKTOB;

B) MIOMCK UCTOKOB KOH(IIUKTOB;

T') aHaJIU3 KOHQJIMKTOJIOTMYECKOr0 HaClIeusl.

AS. UHIuaeHT — 3710 ...

a) cTeueHre 00CTOATENBCTB, SBJISIOLIMXCS MIOBOJIOM JJIsi KOH(DIIMKTA;
0) HaKOMUBIINECS TPOTUBOPEUUS;

B) TO, M3-32 YETO BO3HUKAET KOH(IIUKT.

A6. lecTpyKTHBHAs1 MO/ieJIb NOBeeHUS JUYHOCTH B KOH(INKTe Mpeanosaraer:

a) OCTOSTHHOE CTPEMJICHHUE K PACITUPEHUIO U 000CTPEHHUIO KOH(PIIUKTA;

0) macCUBHOCTH, CKIIOHHOCTb K YCTYTIKaM;

B) MOMCK MTPUEMIIEMOTO PEIICHHUS.

A7. Ctparerust «COTpyAHMYECTBA» XapaKTepU3yeTcH ...

a) 6amaHCcOM MHTEPECOB KOH(IMKTYIONTUX CTOPOH HA CPEHEM YPOBHE;

0) BBICOKMM ypOBHEM HAIPaBICHHOCTH, KaK Ha COOCTBEHHBIE MHTEPECHI, TAK U Ha UHTEPECHI CO-
NEPHUKA;
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B) HU3KUM YpOBHEM HalpaBiICHHOCTH Ha JTUYHbIE UHTEPECH 1 MHTEPECHI COMEPHUKA.

A8. OCHOBHOI NPUYUHOKH BO3HUKHOBEHHS IIEHHOCTHBIX KOH()JIMKTOB B C€Mbe CUMTAIOT:
a) ICUXOCEKCYaJIbHYI0 HECOBMECTUMOCTD CYIIPYTOB;

6) 60ppOYy 3a TUAEPCTBO;

B) HAJIMYKE MPOTUBOMOJIOKHBIX HHTEPECOB U LIEHHOCTEH.

A9. OcHoBHBIMHE (OpMaMHU NPOSIBJIEHHUS TYXOBHBIX KOH(JIUKTOB AIBJISIKOTCS

a) HEJIOBOJILCTBO IPaKJaH, UX MPOTECT MPOTUB CYIIECTBYIOLIECH CUTYallUU, KOTOPas CIOKHUIACH
HE II0 MX BOJIC;

0) MUTUHTH U JEMOHCTPALIUU, PEBOIOIIMH U IEPEBOPOTHI, KPU3HUCHI U TUCKYCCHH;

B) IUCKYCCUSl, KPUTHKA, [IPECIICIOBAHNE HHAKOMBICIISIINX.

A10. OcHoBHBIMH (pOPMBI IPOSABJIEHUS KOHPJIMKTOB B c(hpepe ynpaBJjeHHUs SIBJISIOTCSH

a) HEJIOBOJIbCTBO TPAXKJAH, UX MPOTECT MPOTUB CYLIECTBYIOIIEH CUTYaIlMH, KOTOPasi CI0KUIIACh
HE 10 UX BOJE;

0) MUTUHIY U JEMOHCTPALIUHU, PEBOJIIOLIMM U IEPEBOPOTHI, KPU3HUCHI U TUCKYCCHH;

B) JIe30pTaHU3alIMs, HECoriacue, HanpsHXKEHHOCTh, KOH(MPOHTAITHS.

All. JlunamMuvecKkue KOH(IUKTHI B OPraHU3AIMHU — ITO ...

a) KOH(JIMKTBI MEXy CTPYKTYPHBIMH TTOAPA3ACICHUSIMU;

0) KOH(IUKTHI, B OCHOBE KOTOPBIX JIEKAT MPUUYHHBI, OTPAXKAIOIINE CTAHOBIICHUE U ATAIbl Pa3BU-
THUA KOJIJICKTHMBOB BHYTPU OpraHU3alluu,

B) KOH(DJIMKTHI, BOSHUKAIOIINE HA OCHOBE BOMPOCA O 3HAUMMOCTU CYOBEKTOB COI[MAIIBHOTO B3a-
UMOJICMCTBUS BHYTPU OpraHU3aLVH.

A12. Pa3pemienne KOH(IMKTA —3TO ...

a) BUJ AEATENbHOCTU CyOBEKTa yIpaBJICHUs, HAIIPABICHHBIH HAa IPOBOKALIMIO, BHI30B KOH(IINK-
Ta;

0) BUJ JEATENIBHOCTU CyObEKTa, HalpaBICHHBIH Ha OciabiieHue M OrpaHuuYeHHe KOHQIMKTA,
o0ecrnievyeHus ero pa3BUTUSL B CTOPOHY pa3pelIeHus;

B) BHJI IEATEIILHOCTU CYOBEKTa YIIPaBICHUS, CBI3aHHBIN C 3aBepIIEHHEM KOH(IINKTA.

A13. Ilegarorn4ecKHMH CPeACTBAMH pa3pelieHNus] KOHQJIHUKTA ABJISIOTCH. ..
a) YBOJIbHEHUE, PEIICHHE CY/Ia;

0) mepeBoj Ha IPYTyI0 paboTy;

B) yOeXJIeHUE, pa3bsCHEHUE.

Al4. Ha ... 3Tane neperoBopHoOro npouecca yro4HsiloTcs 1eTajJu J10roBopa, ycTaHaBJIUBa-
1Tcd GopMBI KOHTPOJIA.

a) Ha4aJo MeperoBOPOB;

0) 3aBepllIeHNE IEPEroBOPOB;

B) IOATOTOBUTENIHHBIN dTaIl.

A1S. BHe3anmHOCTh M HENpeACKa3yMoCTh KOH(JIMKTOB KaK OCHOBHas NMpo0/jieMa B3aMMO-
JAEHMCTBHUA B CHCTEMe YYHTE/Ib-y4eHUK XapaKTepHa ...

a) JUTsl MIIAAMIUX IKOJIbHHUKOB,

0) 17151 TOAPOCTKOB,3

B) JIJISl CTapIIEKIACCHUKOB.

YACTH B
Byabre BHUMaTeabHBI! 3aganus yacTu B moryT ObITH 3-X THUNIOB:
1) 3agaHus, cogepxamme HeCKOJIbKO BEPHBIX O0TBETOB;
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2) 3a1aHMSl HA YCTAHOBJIEHHE COOTBETCTBHUS ;
3) 3apaHusl, B KOTOPBIX OTBET J0J/I:KeH ObITh 1aH B BH/e YHCJa, CJI0BA, CHMBOJIA.

B1. Ubn njen craau KOHUENTYAJIbHOW OCHOBOM COBpEeMEHHOM napaaurMmbl KOH(pIukTa?
a) M. [oitu;

0) P. lapenmopd;

B) U. JlapBuH;

r) JI. Kozep;

1) M. Ilepud.

B2. B cTpykTypy KOHQJIMKTA BXOAAT:
a) YYaCTHUKH KOH(IINKTA;

0) TAKTUKH U CTPATETHH ITOBEICHNS,

B) 00BEKT KOH(DIHNKTA;

T') mpeaMeT KOH(IIUKTa;

1) OTBETHBIE ICHCTBHSI ONIOHEHTA.

B3. Ckoy1bKO THUNOBBIX CTpaTeruii mMoBeleHUusi B KOHMPJIUKTHBIX cUTyanusax Boiaeanan K.
Y. Tomac u P. X. Kniamenn?

B4. IlpuzHakamMu CONUAJBLHOM HANPSAKEHHOCTH, HA3PEBAOIIEro KOH(PJIMKTA B OPpraHu3a-
MM ABJISAIOTCS:

a) CTUXUMHBIC MUHUCOOPAHHS;

0) CHUKEHME [TPOU3BOIUTENILHOCTH TPY/a;

B) OnaronpusiTHas ICUXOJOrHYecKast aTMocdepa B OpraHU3aIuy;

I') MacCOBOE YBOJIbHEHUE 110 COOCTBEHHOMY JKEJIaHUIO;

1) IPYKECKUE B3aMMOOTHOIIICHUS MEXY OTAENIaMH U MOpa3IeICHUSIMH.

BS. BoiOepuTe U3 npeAI0KeHHbIX BADMAHTOB IIyTH BbIX0A U3 CTPECCOBBIX COCTOSTHMIA:
a) becena,

0) aHANK3 CUTYyAIHH,

B) CAMOKOPPEKTHUPOBKA JIMYHOCTH,

1) U3MEHEHHE CPEeJibl,

€) aHTHCTPECCOBHIE CPEJICTBA,

K) SMOIIMOHAIbHAS MOIePKKA.

YACTB C
OtBeTtnl k 3agaHusiM yacTu C popmysinpyiiTe B cBOOOAHOI KpaTKoii (popMe U 3anucbIBaii-
Te B 0J1aHK OTBETOB.

C1. MexIu4HOCTHBIE KOH(JIUKTBI — 3TO ...

C2. Ilepeuncnure 3Tansl U pa3pl KOHDIUKTA.

C3. Jlaiite onpenenenue riod6aabHbIM KOH(IUKTAM.
C4. Manunynsus — 370 ...

CS. IIpodunaxTrka KOHPIHUKTA — ITO ...

IIpumepHas TemaTuka pegeparos
1. Pa3BuTue koH(UKTONOrHMYECKUX Hied B Gpunocodcekoit Mbiciu JlpeBHero BocToka.
2. Dpomouus KOH()IUKTOIOIMUYECKUX UAeH B aHTUYHOM (uiocoduu.
3. IIpobGiiema koH(MIUKTA B CpeAHEBEKOBOM (hritocoduu u B prnocoduu smoxu Bo3poxaeHust.
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asrONE

0.

[Ipobnema koupaukTa B punocodhun HoBoro BpeMeHu.

[Tpobnema koH(]IUKTa B KIACCHUECKOW HEMeUKou (puiocopu.

CoBpemeHHbIe MPOOIEMBbI Pa3BUTUS KOH(MIUKTOIOTHH.

TexHOJOrHH palMOHAIBHOTO MIOBEACHUS B KOH(DIIUKTE.

Texnonmoruu 3pPpekTUBHOrO OOIICHUS B KOH(IIUKTE.

MaHuIyJIATUBHBIE TEXHOJIOTHUU B TIEPETOBOPHOM IIPOLIECCE U MPOTUBOICHCTBHE UM.
OcHOBHBIE TICUXOJIOTUYECKUE KOHIENIIMHA BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
@DOopMBI IPOSBICHUS M CHOCOOBI pa3pelieHus] BHY TPUIMYHOCTHBIX KOH(IUKTOB.
Cdeppl nposiBIIeHN MEXKINYHOCTHBIX KOH(IUKTOB.

YnpasieHne MeKITMYHOCTHBIME KOH(IMKTaMU.

[TpyunHBl BO3HMKHOBEHHUS KOH(IMKTA MEXAYy MHUKPOIPYIIaMHu BHYTPH KOJUIEKTHUBA.
Kondmuktel Mexay HehopMalbHBIMU TpyHnaMud B OOIIECTBE.

KoHpaukTel Mexay moapasaeleHusMH BHYTPU OpraHHU3alIliH.

KondmukTel B 1yxoBHOH cepe odiiecTsa.

KondumkTe! B cepe uCKyccTRa.

Wneonorndeckrne KOHOIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.
KoHbaukT 1 BIacTs.

['ocynapcTBeHHasi BIIACTh KAK OCHOBHOW MPEAMET MOJTUTUYECKUX KOH(IUKTOB.
Bolina kak KOH(JIHUKT.

Penurnosnpie KOHQIIMKTHI 1 OCHOBHBIE C(hephl WX MPOSBICHUS: UCTOPUS M COBPEMEHHOCTbD.
JIBuKylIMe Cuibl 1 MOTHUBALIMSA KOH(MIMKTOB B 00IIECTBE.

['ennepHbIil KOHOIUKT: 0COOCHHOCTH MPOTEKAHUS B ... Bo3pacTe (BBIOOP BO3PACTHOW KaTe-
TOPUH O KEJIaHUIO).

MexaHU3MBI ICHXOJIOTHUECKON 3aIUTHI B KOH(IIUKTE.

[TpodunakTrka KOHPIUKTA B IIKOJIE.

Tperelickuii cy1 Kak METO/ pa3peleHuss KOH(QIUKTOB.

MexaTHuYecKUue KOH(IUKTHI.

[MonuTryeckre KOHPIUKTHI.

['mobanbHbIC U perHOHaTbHbIE KOH(IUKTHI.

CymnpysKecKkue u ceMeHbIe KOH(IIUKTHI.

Crpax KaKk MEXaHU3M BHYTPHINYHOCTHBIX KOH(IMKTOB.

Hacunue B koHdukTe.

[Tpobnema BHYTPHUIMYHOCTHOTO KOH(IIMKTA BO B3rsiax 3. @peiina.
Knaccudukanus BHyTpuiIM4HOCTHBIX KOH(IMKTOB 10 K. JleBuny.

VYuenue K. FOHra o npupojie BHyTpUIMYHOCTHBIX KOH(IJIUKTOB.

KoHdukTHas cemMbsi: XapaKTePUCTHUKA U ITOCIIEICTBUSI.

B03M0OXHOCTH T€CTOB B ONpeAeNeHUH KOHPIUKTHOCTH JTUYHOCTH.

OcoOeHHOCTH BOCTPUATHS KOH(IUKTHOW CUTYALINH.

OO011eHne Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3aUMOJIEHCTBUU.
[Icuxonmoruyeckast HaNPsHKEHHOCTD, €€ POJTb B KOH(MIIUKTE.

Mozenu KOHCTPYKTUBHOI'O MIOBEACHUS B KOH(IIUKTE.

JlecTpyKTHBHOE TIOBEJICHHE B KOH(ITHKTE.

OMOIMHU U KOH(DIHKT.

IIpuMepHBIii HepedYeHb BONPOCOB K 3a4eTy
BozHukHOBeHUE U pa3BUTHE KOH(PIUKTA: GUI0COPHUS KOHPIUKTA.
Bo3HukHOBeHHE U pa3BUTHE KOHIIMKTA: COLMOIOT U KOH(IUKTA.
Bo3HUKHOBEHHE U pa3BUTHE KOH(DIUKTA: ICUXOJIOTHsI KOH(IUKTA.
CTpyKTypHBIE 3JIeMEHThI KOH(JIUKTA.
KoHnpaukTe! 1 TpaHcakTHbIN aHanu3. [loBeneHyeckue XxapakTepUCTUKU OCHOBHBIX TPaHCaK-
1. AJITOPUTM TPAHCAKTHOT'O aHAJIN3A.
[Tonsitue ynpasnenust KoHQuukToM. Coziep)kaHue yrpaBieHHeM KOH(INKTA.
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OcCHOBHBIE MOJIENIN IOBEJICHUS TMYHOCTH B KOH(DIMKTHOM B3aumojeiictBuu. CtpaTeruu no-
BEJICHUS B KOH(JIUKTE.

TexHoI0rMM panvoHaIbLHOIO OBEJCHHS B KOH(MIMKTE: ayTOTPEHUHI, MCKYCCTBO KPHTHKH,
JECTPYKTUBHOE ITOBEJICHUE.

Turbl KOHGIUKTHBIX JTXYHOCTEH.

[Tponecc pa3BuTHsE KOH(IUKTA.

Junamuka KoH(pauKTa. TUNHYHBIC UIUTIO3UH, 3aCTABIISAIONINE JII0/IeH KOH(IMKTOBATb.
OcHOBHOE coJiepKaHUE MEPErOBOPHOro mnporecca. MaHUNYJIATUBHBIE TEXHOJIOTUHU B IEpe-
TOBOPHOM IIpOLECcCe U TPOTUBOJICHCTBHE UM.

TexHonoruu CTpareruii U1 TaKTUK B IMEPErOBOPHOM IPOLIECCE.

[TeperoBopHble CTUIM B KOHQIMKTHBIX CUTYalLUSX.

Crioco6b1 BbIX0/1a U3 KOH(IUKTA Ha YPOBHE MAPHOTO B3aUMO/ICHCTBUSI.

[TonsTne nuuHOoCTHOrO KOH(UIMKTA. ONMcaHue MOTUBAILIMOHHBIX KOH(JIMKTOB.

[TonsTue muaHocTHOrO KOoH(pIMKTa. OnMcaHue KOTHUTUBHBIX KOH(JIMKTOB.

[TonsaTne muuHOoCTHOrO KOHQUIMKTA. ONMcaHue PoJIeBbIX KOH(IMKTOB.

BHYTpUINYHOCTHBIE TPOTHBOPEYHS U KOH(IUKTHL

[Tonstue mexunmyHocTHoro koHpukra. Ilosuuusa K. JleBuna: ynoBneTBopeHue notpedHo-
CTeH.

[ToHsTHE MEXIMYHOCTHOrO KOHGIMKTA. M. Jl0ifu: 3aBUCMOCTb OT KOHTEKCTA.

[TonsiTne MexJMYHOCTHOTO KOH(pIHKTa. KOHGIMKTH B pa3nuyHbIX chepax B3auMOICH-
CTBHSL.

MexrpynmnoBbsie KOH(PIUKTHI: MOTHBAIIHOHHBIE TTOIXO/IBI.

MexrpynnoBble KOH(QIUKTBI: CUTyallMOHHBIHN moaxoa (3xcnepumenT M. lepuda).
OcHoBHBIE TTONIOXKEHHS «PeanmncTuueckol TeoOpuH rpynmnoBoro koHpiaukra» . 3ummens 06
OCTPOTE MEXIPYIIIOBOr0 KOH(IMKTA.

KOrHuTuBHBIN NOAXO0 K MEKIPYIIIOBOMY B3aUMOJICHCTBHUIO.

[Tonste BHYTpUrpynnoBbix KoHGIUKTOB. JI. Ko3ep: mo3uTuBHbIE (YHKUHUU BHYTPUIPYII-
MOBBIX KOH(JIUKTOB.

[TonsTe BHYTPUIpPYNIOBBIX KOH()IUKTOB. OCHOBHBIE ()aKTOPhl BOSHUKHOBEHHS KOH(IUK-
TOB B Masioii rpynmne no K. Jlesuny. Teopus koonepanuu 1 KOHKypeHIuu no Joidy.
OTteuecTBEHHBIE MCCIIEOBAHUS 110 TPOOJIEMaM BHYTPUTPYMIIOBBIX OTHOIIEHUNA U KOH(IHUK-
TOB.

Peaknuust yenoBeka Ha BO3HUKaIOIIUE MPoOIeMbl (BEIOOp (hOPMBI pearupoBaHus).

VYxo01 0T KOHMIUKTHOTO B3aUMOICHCTBUSI.

«bopbbay» ¢ coboif miIM ¢ mapTHEpOM Kak MOIBITKA MOJaBJIEHUS KOH(IMKTA.

Juanor kak crpaTerus novcka npeo10JieHns KOHQIUKTA.

KoH(uKTHO-CTpeccoBbIe CUTyallMH B MIIQJIIEM LIIKOJILHOM BO3pacTe.
KoH(paukTHO-CTpecCcOBbIE CUTyallud B TOJIPOCTKOBOM BO3pAcCTe.
KoH(IMKTHO-CTpecCOBbIe CUTYaIMM B CTApIIEM IIKOJIBHOM BO3pacTe.
KoH(pankTHO-CTpEeCCOBBIE CUTYALIUU B BY3€.

KoupnukTe! B 0011ecTBe.

KoH(paukTe! B oOpranuzanuu.

KoH}ukTeI B cembe.

Kongnukte! B chepe ynpasieHusl.

7 IEPEYEHb HHO®OPMAIIMOHHBIX TEXHOJIOT U, UCTTOJIb3YEMBIX
B NIPOIECCE OBYYEHUA

HNudopManmnoHHbIe TEXHOJIOIHH — 00yUeHHe B 3JIEKTPOHHOM 00pa3oBaTeIbHOM Cpesie ¢ LENbIo
paciMpeHusl 1ocTyna K 00pa3oBaTENIbHBIM pecypcaM, yBEJIWYEHHUS] KOHTAaKTHOTO B3aUMOJIEHCTBUS C
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npernoaaBaTesieM, IOCTPOSHUS! HHANBUAYAIbHBIX TPACKTOPUI MOJTOTOBKH, OOBEKTUBHOTO KOHTPOJIS U
MOHMTOPHHIA 3HAHUH CTYJEHTOB.

B o6pa3oBarenbHOM mpoliecce Mo AUCHUILUIMHE UCHOJB3YIOTCS cieayioue nHhopMaluoHHbIe
TEXHOJIOTUH, SIBJISIOIIMECS KOMIIOHEHTaMHU DJIEKTPOHHON HMH(OPMAIIMOHHO-00pa30BaTEIbHON Cpe/Ibl
BI'TIV:

e Odwunmaneherii caiit BI'TIY;

« KopnopaTtuBHas ceTb 1 KopriopatuBHasi 3JiekTpoHHas nouta bI'TIY;

«  Cucrema snexrponnoro o0yuenust ®I'6OY BO «BI'TIY »;

o  DIIEKTpOHHBIE OMOINOTEUHBIE CHCTEMBI;

o MynbTUMEIUIHOE COITPOBOKIACHUE JICKIIUN U ITPAKTUYECKUX 3aHATUH.

8 OCOBEHHOCTHU U3 YYEHUA JUCHUIIIMHBI UHBAJIMJIAMMU U JIMIMAMMU C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbs

[Ipu oOyueHun AUl ¢ OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBbSI IPUMEHSIIOTCSL a1alITUBHBIE
o0Opa3oBaTeNbHble TEXHOJOTUU B COOTBETCTBUH C YCJIOBUSMHU, U3NIOKEHHBIMU B paszzien «OcobeHHo-
CTH OpraHu3aluyi 00pa30BaTEIILHOIO MpoIlecca MO0 00pa30BaTeNIbHBIM MIpOorpaMMaM JJisi UHBAIUIIOB U
JUI] C OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 370POBbs» OCHOBHOH 00pa3oBaTENbHON MPOTrpamMMbl
(MCTIONIb30BaHUE CHEIUATBHBIX YYE€OHBIX MOCOOMNA M JUAAKTUYECKUX MATEPHANIOB, CIEHUATBHBIX
TEXHUUYECKUX CPEJICTB 00YUYEHHS KOJIEKTUBHOTO U MHAWBHUAYAIBHOTO MOJIb30BaHMUSI, MPEIOCTABICHHE
YCIIyT acCUCTEeHTa (TIOMOIIHMKA), OKA3bIBAIOIICTO OOYYAOIIUMCS HEOOXOIUMYI TEXHHYECKYIO
MOMOIIIb U T.II.) C YYETOM HHAUBUAYAIBHBIX OCOOEHHOCTEH 00yUYaroInXCs.

9 CITIUCOK JIMTEPATYPbBI U UHO®POPMALIMOHHBIX PECYPCOB

9.1 JIutepatypa

1. AnnynoB A.f. Kondnukronorus : [y4e6. st By3oB] / A. SI. Annymnos, A. W. llununos. — 3-e 3.
— M. ; CIIO. [u ap.] : [Tutep, 2008. — 490 c. — (Yuebnuk amus By30B). — 39 3Kk3.

2. I'pummna, H. B. Icuxonorus kongnukra / H. B. I'pumuna. — M.; CII6. [u ap.] : ITurep, 2006. —
464 c. : min. — 35 2K3.

3. Koswipes, I'. . Kordnukronorus : yueOHuk s cryn. By3os / . W. KossipeB. — M. : ®opywm :
NH®PA-M, 2010. — 303 c. — (Beicuiee oOpa3oBanue). — 17 3k3.

4. Tlcuxonorus kounduumkra / coct. H. B. I'pumnna; ri. pen. B. Yemanos. — M. ; XappkoB ; MUHCK;
CII6. : ITutep, 2001. — 441 c. : min. — (Xpecromatus MO ICUXOJIOTHN) — 28 3K3.

5. Xacan B.U. Ilcuxonorust KoHGIMKTA U IEPETOBOPHI : yued. mocodue s ctya. By3oB / b. U. Xacan,
I1. A. Cepromanos. — 4-e u3z., crep. — M. : Axkagemus, 2008. — 190, [1] c. — (Bsicmiee npocdeccuo-
HasnbHOE oOpa3oBanue). — 10 3K3.

9.2 Ba3bl AaHHBIX U HH()OPMANHOHHO-CIPABOYHBIE CHCTEMbI
1. Wndopmarnmonnas cucrema «EaMHOe OKHO HOCTyma K 0Opa30BaTENbHBIM pecypcam» -
http://www.window.edu.ru.
2. HWHbOpMAaIMOHHO-TPOCBETHTEIBCKHUIA MOPTAT «DIEKTPOHHbIE XKYPHAIB» WWW. gumer. in-
fo- 6ubnmorexa I'ymep - http://www.eduhmao.ru

3. Hayunas snexrponnas 6udnaunoreka «Elibrary» - http://elibrary.ru

4. Tlopran Hay4HOU JEKTpOHHOI Onbmmoteku - http://elibrary.ru/defaultx.asp.

5. Tlopran DnextponHas 6ubnuoreka: nucceprammu - http://diss.rsl.ru/?menu= disscatalog.

6. Tlcuxosorusi OHJANH - JEKTPOHHAs OuOIHoTeKa neuxosora -http://www.psychological.ru/
7. Poccuiickuii mopTan oTKpbITOro oopasosanus - http://www.openet.ru/University.nsf/

8. Caitr MunHucTepcTBa HayKd W BbICImIero ooOpasoBanuss P®. - Pexum mocry-

ma; https://minobrnauki.gov.ru.
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https://bgpu.ru/irbis/cgi-bin/irbis64r_14/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D1%80%D0%B8%D1%88%D0%B8%D0%BD%D0%B0,%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
https://bgpu.ru/irbis/cgi-bin/irbis64r_14/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%BE%D0%B7%D1%8B%D1%80%D0%B5%D0%B2,%20%D0%93%D0%B5%D0%BD%D0%BD%D0%B0%D0%B4%D0%B8%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://www.eduhmao.ru/
http://elibrary.ru/
http://diss.rsl.ru/?menu
http://www.psychological.ru/
https://minobrnauki.gov.ru/

9. Caiit ®enepanbHOI CITY)OBI O HAI30pY B cepe oOpa3oBaHus U HAyKU. - Pexxum gocryna:
http://www.obrnadzor.gov.ru/ru.

10. denepanbublii mopran «Poccuiickoe odbpasoBanuey - http://www.edu.ru.

11. DnexrponHas 6ubimoreka Kyo - www.koob.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A

Jlns  nmpoBeneHHs 3aHATUM  JIGKIIMOHHOTO M CEMMHApCKOTO THUIA, T[PYIIOBBIX H
WHJUBUIyIbHBIX KOHCYJIbTAIlMH, TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUYHOMN aTTEeCTAllMK HUCTIOIb3YIOTCS
ayJIMTOpUH, OCHAIIEHHBIE Y4eOHON MeOesblo, Ay AUTOPHON T0CKOM, KOMIBIOTEPOM C YCTAaHOBJICHHBIM
JTUICH3UOHHBIM CHEIHATM3UPOBAHHBIM MPOTPAMMHBIM 00ECIIEYCHHEM, C BBIXOJOM B DJIEKTPOHHO-
OMOTMOTEYHYI0O CHUCTEMY M  JJIEKTPOHHYIO HHQOpMaIMOHHO-00pa3oBarenbHyto cpeay bBITIY,
MYJIbTUMEANHHBIMU TIPOSKTOPAMH, IKCIO3UIIMOHHBIMHA SKpaHAMU, Y4eOHO-HATIISIIHBIME MOCOOUSIMU
(MyJIbTHUMEIMMHBIE TIPE3ECHTAIINN ).

CamocrosiTenbHast paboTa CTYJCHTOB OpPraHU3yeTCsl B ayJUTOPHSIX OCHAIIEHHBIX KOMIIBIOTEP-
HOM TEXHUKOH C BBIXOJOM B JJIEKTPOHHYIO HH(POPMAIMOHHO-00PAa30BaTEIbHYIO Cpeoy By3a, B
CHEMAIM3UPOBAHHBIX JIA0OPATOPUAX MO JUCLUIUIMHE, a TaKXKe B 3ajlaX JIOCTYIA B JIOKAIbHYIO CETh
BI'TTY, B nabopaTopuu IMCUXO0JIOTO-TIEJarOTHICCKUX UCCIICTOBAHUM | JIp.

JIMneH3MOHHOE TPOTPaMMHOE OOECIIeYeHHE: OMEepalMOHHBIE CHCTeMBbl ceMeiictBa Windows
Linux, oducuslie mporpammbel Microsoft office, opucHbie mporpammer Libreoffice, oducHbie mporpam-
mbl OpenOffice, Adobe Photoshop, Matlab, DrWeb antivirus.

Pa3paborunk: 3yesa C.O., K.IICUXOJLH., TOIICHT.

11 IUCT UBSMEHEHHUH U JOITOJTHEHUM

YT1Bep:kaenue usmeneHuii u nonojHenuii B PIIJ nos peanuzauuu B 2024/202S yu. r.
PII/T oOcysxneHa u ogobpeHa yist peanu3anuu B 2024/2025 yu. r. Ha 3aceqanuu kadeaps
neAaroruku u ncuxonoruu (mpotokoia Ne§ ot 23.05.2024 r.).
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